MEVDUAT HESABI BiLGILENDIRME VE TALEP FORMU

REVIZYON TARIHI: 27/09/2021
REVIZYON NO: 018

DEPOSIT ACCOUNT INFORMATION AND REQUEST
FORM

BILGILENDIRME:

INFORMATION:

Basvurmus oldugunuz mevduat hesabi agma iglemine
ait bilgileri agagida bilginize sunariz. Liitfen dikkatlice
inceleyeniz ve anlagiimayan konularda detayli agiklama
isteyiniz.

Please find information regarding your deposit
account application in below. Please review carefully
and ask for clarification if needed.

Uriin/Hizmet: | Vadesiz ve/veya vadeli mevduat Product/Service: | Demand and/or time deposit account
hesaplari

Vadesi/Suresi: | Vadesiz hesap - Belirsiz stirelidir. Maturity/Period: | Demand deposit account - Indefinite
Vadeli hesap - Belirli siirelidir. period
Kiymetli maden (Altin ve Giimiis) vadesiz Time deposit account - Definite period
mevduat hesabi - Belirsiz strelidir. Precious Metal (Gold and Silver)
Kiymetli maden (Altin ve Giimiis) vadeli Demand Deposit Account - Indefinite
mevduat hesabi - Belirli siirelidir, Banka period
tarafindan belirlenen minimum agilis Precious Metal (Gold and Silver)
tutari (gram) ve vade ile agilir. Time Deposit Account - Definite

period, can be opened with minimum
balance (gram) and maturity specified
by the Bank.

Ucretler: Yurt Disi Banka ATMlerinden Nakit International ATM Cash Withdrawal
Cekim Ucreti - islem basina 5,50 TL Fee - Per transaction TRY 5.50
(BSMV haric) (excl. BITT)

Faiz Orani: Vadesiz hesap - Yilik briit %0 Interest Rate: Demand deposit - Gross annual 0%
Vadeli hesap - Hesap clizdaninda, islem Time deposit - Interest rate is stated
dekontunda, internet bankaciligindan ve in passbook, transaction receipt oron
mobil bankaciliktan yapilan hesap transaction screen in intemet and
acihislarinda ilgili islem sayfasinda yer mobile banking or by customer
alir ya da telefon bankaciligindan yapilan service representative at telephone
hesap aciliglarinda musteri hizmet banking.
yetkilisi tarafindan bildirilir.

Bankamizin unvani, MERSIS numarasi, acik adresi,
elektronik posta adresi, telefon numarasi ve diger iletisim
bilgileri asagida yer almaktadir.

Vadesiz Mevduat Hesabi Ucret ve Faiz Oranlan: Tiirk
Lirasi, yabanci para vadesiz mevduat hesabi agilisina 6zgu
bir giris Ucreti yoktur. Vadesiz mevduat hesabindan
yapacadiniz; havale, EFT, déviz transferleri (SWIFT),
gorinmeyen  kalemler ve diger temel bankacilik
hizmetlerinden islem aninda ve iglemin gerceklestirildigi
alanin yapisina uygun sekilde onayiniz alinarak Ucret tahsil
edilir. Yurtdiginda HSBC Grubu’'nun herhangi bir istiraki olan
veya diger tlm yurtici / yurtdisi bankalara yapilan déviz
transferi (SWIFT) islemlerinde; islem tutari aliciya, kars! veya
muhabir banka masraflari disUlerek o6denir. Bu formda
sadece sUreklilik arz eden (cretler ile Bankamiz hizmet

Our bank’s title, MERSIS number, full address, e-mail
address, telephone number and other contact details are
stated below.

Demand Deposit Account Fees and Interest Rates:
There is no particular entrance fee for TRY or FX demand
deposit account opening. At the time of transaction, your
approval is obtained aligned with transaction channel nature
for all charges that may occur for money transfers
(remittance), EFT, foreign currency transfers (SWIFT),
invisible items and other basic banking services. Bank of the
payee and correspondent bank expenses for SWIFT
transfers to an HSBC Group or other local/foreign banks will
be deducted from the amount sent to the payee. This form
includes only continuous fees and fees for transactions that
are not aligned with the nature of our service channels and
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kanallarinda yapilmayan ve niteligi geregi islem aninda bilgi
veriimeyen Ucretlere yer verilmistir. Bankacilik iglem ticret
ve komisyonlari, bir takvim yili (1 Ocak - 31 Aralik) iginde
Tirkiye Istatistik Kurumu’nca bir dnceki yilsonu
itibariyla agiklanan yillik tiketici fiyat endeksi artig
oraninda artirilir. Bu bilgilendirme ve talep formu
kapsaminda belirtilen, sureklilik arz eden veya iglem
aninda bilgisi verilmeyen Ucret ve komisyonlara iligkin
artiglar, en az 30 (otuz) giin dnce yazili olarak veya kalici
veri saklayicisi veya kaydi tutulan telefon vasitasiyla
tarafiniza bildirilir. Bildirim yapildigi tarihten itibaren 15
(on bes) giin sonrasina kadar iriiniin veya hizmetin
kullammindan vazge¢me hakkiniz  bulunmaktadr.
Hakkin kullanilmasi halinde uygulanacak Ucret artiginin
yururlige girdigi tarinten itibaren ilave Ucret talep edilemez.
Vazgegme hakkini kullanmaniz halinde Banka, Urin veya
hizmeti vermeyi durdurabilir. Uriinii kullanmaya veya hizmeti
almaya devam etmeniz halinde, degisikligi kabul etmis
sayilirsiniz.  Ucretler nakden veya vadesiz mevduat
hesabinizdan tahsil edilir. Yeterli bakiye bulunmamasi
halinde (cretler kredili mevduat hesabindan (KMH) tahsil
edilir ve toplam KMH borcunun 6denmemesi durumunda
ayrica faiz isler. Vadesiz mevduat hesabi acilis tarihi
itibariyla gecerli vadesiz faiz orani yukarida yer almaktadir.
Faiz oranlari piyasa sartlarina goére Banka tarafindan
yeniden belirlenene kadar gecerlidir ve degisiklik tarihi
itibariyla uygulamaya alinir.

Vadeli Mevduat Hesabi Faiz Orani: Vadesiz mevduat
hesabi acildiktan sonra hesap bakiyenizi ayni glinde veya
dilediginiz zamanda hesap iliskisi devam ettigi stirece vadeli
baglayarak degerlendirebilirsiniz. Vadeli mevduat hesabi
acllislarinda baglanan tutar ile uygulanan faiz orani ve vade;
hesap  cuzdaninda, islem  dekontunda, intemet
bankaciligindan ve mobil bankaciliktan yapilan hesap
aciliglarinda ilgili islem sayfasinda yer alir ya da telefon
bankaciliindan yapilan hesap agilislarinda musteri hizmet
yetkilisi tarafindan bildirilir. Vadesi stresince vadeli mevduat
hesabiniz Uzerinde tasarruf edemezsiniz. Vadeli mevduat
hesabi; mevzuatimizdan kaynakli tasarruf hakkina halel
gelmeksizin gecerli nedenlerin var olmasi durumunda,
musteriye bilgilendirme yapilarak ya da msterinin kendi
talebine istinaden Banka karari ile vadesinden once
kapatilabilir. Bu durumda, hesaptaki mevcut bakiye musteri
tarafindan alinabilir. Uzerinde bloke, rehin, tedbir ve bunlarla
sinirl olmamak Uzere hesabi kapatmaya engel herhangi bir
yasal siniflama bulunmadigi takdirde, vadeli mevduat
hesabi vadesinden 6nce kapatilirsa; isleyen faiz dedgil,
odeme aninda gegerli olan vadesiz mevduat faiz orani
odenir. Vadeli mevduat hesabinin vade giiniinde bankadan

are charged without notifying customers at the time of
transaction.  Banking transactions fees and
commissions are increased, as the increase in annual
consumer price index announced by Turkish Statistical
Institute at the end of previous year, within a calendar
year (01 January - 31 December). Increase in fees and
commissions specified within this information and
request form, continuous fees and fees charged
without notification during transaction are notified to
you in written or via permanent data storage equipment
or telephone on record within 30 (thirty) days in
advance. You have the right of withdrawal within 15
days after the date of notification. Any additional interest,
fee and/or commission will not be charged for the new
period in the case you use your right of withdrawal. The
Bank also reserves the right to stop providing the service in
the case you use your right of withdrawal. You are deemed
to have accepted the fee change(s) if you continue to use
the product or get the service. Fees are collected in cash or
from your current account. In case of insufficient balance,
all the fees are collected from your overdraft account and
interest is applied if the total overdraft debt is not paid.
Demand deposit account interest rate which is valid at the
time of account opening is stated above. This interest rate
is applicable until it is changed by the bank according to
market conditions and in effect starting from the date of
change.

Time Deposit Account Interest Rate: After your demand
deposit account is opened, you can also open a time deposit
account within the same day or whenever you want as long
as your account relationship continues. In time deposit
account opening, account balance, interest rate and
maturity are stated in passbook, transaction receipt or on
transaction screen in intemet and mobile banking or by
customer service representative at telephone banking. You
cannot use the balance in your time deposit account along
the maturity. A time deposit account can be closed before
maturity, without prejudice to right of disposition in the case
of existence of probable causes, by notifying customer or
upon customer request following Bank'’s closure decision. In
this case, existing account balance can be withdrawn by the
customer. If the time deposit account is closed before
maturity in the case that, it is not blocked, pledged or there
is no cautionary judgment and legal restriction preventing
account closure, accrued interest is not paid but demand
deposit interest rate which is valid at the time of the payment
is paid to customer. In the case that the time deposit account
balance is not withdrawn at the maturity date or no other
instructions given, the total of balance and the accrued
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cekilmemesi veya bagkaca bir talimat veriimemesi halinde
bu vadeli mevduat hesabina ait faizlerin toplami, ayni vade
le ayni vade yoksa benzer bir vadeyle ve yenileme
tarinindeki glincel faiz orani ile yeni bir vadeli mevduat
hesabi olarak yenilenir.

Vadeli mevduat hesabindan elde edilen faiz geliri, stopaj
vergisine tabidir ve vade sonunda, elde edilen brit faiz
tutarindan gincel oranlar ile hesaplanan stopaj vergisi
dUstlerek misteriye 6deme yapilir.

Kiymetli Maden Mevduat Hesabi Uriin _Sartlan:
Bankamizda Altin ve Glimus kiymetli madenleri ile mevduat
hesabi agilabilmektedir ve bu hesaplarin agilisina 6zgu bir
giris Ucreti yoktur. Altin ve/veya gumis kiymetli madenleri ile
vadesiz mevduat hesabl agmak i¢in Bankamizda agik ve
gegerli bir vadesiz mevduat hesabiniz olmalidir. En az 0,01
gram ve katlari olacak sekilde altin ve/veya glimis vadesiz
mevduat hesabi agilir ve alim/satim islemleri gergeklestirilir.
Sube, telefon ve internet bankaciligi, ATM ve mobil
bankaciliktan, banka tarafindan belilenen gunlik islem
limitleri dahilinde alim/satim yapilabilir. Altin vadesiz
mevduat hesabi XAU, gumus vadesiz mevduat hesabi ise
XAG kodu ile acilir, 1 XAU=1 gram altin, 1 XAG=1 gram
gUmistir. Bankamiz, fiziki altin ve/veya giimus kabul etmez
ve musteriye fiziki altin ve/veya glimis teslimati yapmaz.
Tim altin ve/veya gimus islemleri kayden yapilir. Banka
tarafindan size altin ve/veya gimis satiminda ilgili tutar,
ayni gun valorle ilgili kiymetli maden cinsinde agiimis
vadesiz mevduat hesabiniza geger; altin ve/veya gumis
islem karsiligi hangi para biriminde ise ayni para birimindeki
hesabinizdan ayni glin valérle c¢ekilir. Banka tarafindan
sizden altin ve/veya gimus aliminda ilgili tutar, ayni gln
valorle ilgili kiymetli maden cinsinde agiimis vadesiz
mevduat hesabinizdan cekilir; altin ve/veya gimus islem
karsiligl hangi para biriminde ise ayni para birimindeki
hesabiniza ayni gin valérle yatirilir. Adiniza agilmig bulunan
altin ve/veya glmiis vadesiz mevduat hesaplarina, tiglnc
sahislar tarafindan yapilacak kaydi altin génderimleri kendi
adina yapilmig sayilir.

Altin velveya gumuls vadesiz mevduat hesaplarinizda
bulunan bakiyenizi; Banka tarafindan belirlenmis gtincel
hesap aclilis alt/ust limitleri ve faiz oranlariyla ve vadelerde,
vadeli baglayarak degerlendirebilirsiniz. Bankanin, ilgili
kiymetli maden cinsinden vadeli mevduat hesabi aciligi
hizmetini sunma vel/veya diledigi zaman durdurma hakki
sakhdir. Altin ve/veya gumus kiymetli maden cinsinde
acllacak vadeli mevduat hesaplari, bu bilgilendirme ve talep
formu kapsaminda belitlen vadeli mevduat hesap
hikimlerine de tabidir.

interest is renewed as a new time deposit account with same
or similar maturity and with the current interest rate at the
time of renewal.

Time deposit account interest earning is subject to
withholding tax and at the maturity, interest is paid to
customer by deducting the withholding tax, calculated with
current ratios, from gross interest.

Precious Metal Deposit Account Terms and Conditions:
In our Bank, precious metal deposit accounts can be opened
in Gold and Silver and there is no particular entrance fee for
account opening. You must hold an open and valid demand
deposit account in our bank to open a gold and/or silver
demand deposit account. Gold and/or silver demand deposit
account can be opened and buy/sell transactions can be
made with minimum 0.01 gram and its multiples. Daily
buy/sell transactions can be made within limits specified by
the bank through branch, internet, telephone, mobile
banking and ATMs. XAU and XAG are the codes for gold
and silver demand deposit accounts, respectively and 1
XAU=1 gram of gold and 1 XAG=1 gram silver. The Bank
neither accepts nor delivers physical gold and/or silver to
customers. All gold and/or silver transactions are made with
deposited money. When the Bank sells gold and/or silver,
the value of gold and/or silver is deposited to your demand
deposit account opened in respective precious metal and
currency equivalent of the gold and/or silver sold is
withdrawn from your account that is used for this
transaction. When the Bank purchases gold and/or silver,
the value of the gold and/or silver is withdrawn from your
demand deposit account opened in respective precious
metal and currency equivalent of the gold and/or silver
purchased is deposited to your account which is used for
this transaction. Transfers to your gold and/or silver
demand deposit account that are made by third parties are
deemed to have been made in his/her own name.

You can also use the balance in your gold and/or silver
demand deposit account to open a time deposit account
with current account opening lower/upper limits, interest
rates and maturities specified by the Bank. The Bank
reserves the right to provide or stop time deposit account
opening service in precious metals, at any time. Time
deposit accounts opened in gold and/or silver precious
metals are also subject to terms and conditions stated within
this information and request form.

In daily gold buy transactions equal to and above the
amount stated within the related Banking Regulation and
Supervision Agency (BRSA) decision, the gold amount
deposited to account is blocked and put into use a business
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Bankacilik Diizenleme ve Denetleme Kurulu'nun (BDDK)
ilgili karar kapsaminda belirtilen glnlik tutar ve Uzerinde
altin (XAU) alig islemlerinde, hesaba aktarilan ilgili altin tutari
blokeye alinarak, bir is glinii sonra kullanima agilir. Blokeye
alinan ilgili tutar ile ayni gin altin vadeli mevduat hesabi
acllabilir ve blokeye alinan tutar igin de faiz isletilir. Ayrica,
altin ve glimas alis ile altin ve gimUs satisi sonrasi yabanci
para alis islemlerinde, yasal olarak belirlenmis Kambiyo
Muameleleri Vergisi tahsil edilir.

Bu bilgilendirme ve talep formunu imzalamaniz ile
birlikte; Banka nezdinde kendi adiniza kayith altin
velveya giimiis vadesiz mevduat hesaplarinda bulunan
altin vel/veya gumiis kiymetli madenlerinin fiziken teslim
edilmeyecegi, karsihgini ilgili para biriminde almak
uzere Banka'ya satis yapabileceginiz veya kiymetli
madenin cinsine gore bildireceginiz Bankamiz
nezdindeki baska bir altin veya giimiis vadesiz mevduat
hesabina sistem iizerinden kayden gdnderiminin
yapilabilecegi konularinda bilgilendirildiginizi beyanla,
bu hususlann hilafina ayrica herhangi bir teslim
talebinde bulunmayacaginizi kabul etmis olursunuz.
Banka tarafindan altin ve/veya glimus tutarlarinin kayden
gonderimi bu hizmetin banka tarafindan sunuluyor olmasina
baglidir. iigili kiymetli maden cinsinde agilan vadesiz
mevduat hesabindan dolayl Banka tarafindan size higbir
sekilde faiz, nema ve/veya kiymetli maden farki 6denmez.

Vadesiz Mevduat Hesaplarinin _Duragan _Statiiye
Alinmasi: Bankamiz mevzuati geregi; musterinin bilgisi
disinda islem yapilmasini ve olasi dolandiricilik faaliyetlerini
onlemeye yonelik olarak; son musteri isleminden sonra en
az 24 ay boyunca musteri tarafindan bir daha islem
yapiimayan, TL, yabanci para ve kiymetli maden vadesiz
mevduat hesaplari, duragan statiye alinir. Duragan
statlideki vadesiz mevduat hesaplarindan, para ¢ikis basta
olmak Uzere, yapilacak islemlere kisit getirilir ve sistemsel
olarak islem yapilmasina izin verilmez. Bir duragan hesaptan
islem yapildigi sirada gosterilen uyari mesajinda belirtilen
kanallardan talep iletilmesi durumunda, hesap sahibi musteri
bilgilerinin teyidi ve varsa eksik evraklarin tamamlanmasi ile
hesap tekrar aktif ve islem yapilabilir duruma getirilebilir.

Misteri Kategorisi (Segment): Bankamiz farkli musteri
kategorilerinde; Ucretlerinin tamami ya da herhangi birinde
indirim, islem adedine bagl sinirli istisna veya tam muafiyet
ve mevduat hesaplarinin tamami ya da herhangi birinde
standart oranlardan daha iyi faiz oranlari gibi imkanlar
uygulayabilir. Kategorinin sartlarinin saglanmasi halinde bu
imkanlardan yararlanma hakki her ay kazanilir. imkanlar

day later. A gold time deposit account can be opened with
the blocked amount and interest is accrued. Additionally,
legally valid foreign currency tax is collected in gold and
silver buy and foreign currency buy with gold and silver sell
transactions.

Hereby you declare that you have been informed with
respect to the gold and/or silver which is held in your
gold and/or silver demand deposit account within the
Bank will not be delivered to you physically, that you
may sell the gold and/or silver to the Bank in return for
the corresponding value in the related currency, or may
have it sent to another gold and/silver account in the
Bank you will indicate on records via the system, and
accept not to claim any further delivery terms to the
contrary. Dispatch of gold and/or silver by the Bank on
record depends on whether the bank is providing this
service. No interest, accretion, and/or precious metal
difference shall be paid to you by the Bank due to the
demand deposit account opened in respective precious
metal.

Demand Deposit Accounts Flagged as Dormant:
According to our intemal Bank regulation; TL, foreign
currency and precious metal demand deposit accounts,
have had no customer initiated financial activity for at least
24 months following the last customer transaction, are
flagged as dormant in the system to prevent transactions
without customers’ knowledge and possible fraud activities.
Transactions, especially balance outflows, from dormant
demand deposit accounts are inhibited. If a request is
delivered through channels, stated within warning message
displayed when making a transaction from dormant deposit
account, the account can be reactivated and opened to
transaction following the confirmation of account holder
details and completion of missing documents if any.

Customer Segment: Bank may apply partial or total
exemption for any or all of the fees and preferential interest
rates for any or all of the deposit accounts for different
customer segments. Customers have the right to benefit
from those exemptions and benefits on a monthly basis as
long as they meet the qualification criteria for the segment.
Benefits are effective on a monthly basis. Benefits may be
changed even if the customers meet the qualification criteria
for the segment. If customers do not meet the qualification
criteria for the segment, customers will not benefit from the
exemptions and current fees, commissions and deposit
interest rates will be applied.
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aylik olarak gecerlidir. Kategori sartlarinin taginmasina
ragmen imkanlarda degisiklik yapilabilir. Kategori sartlarinin
saglanmamasi halinde ise, imkanlardan yararlanma hakki
sona erer ve sona erme tarihinde gegerli olan Ucretlere ve
mevduat faiz oranlarina tabi olunur.

Sozlesme Ornegi: Bankacilik islemleri sdzlesmesinin
kurulmasindan itibaren s6zlesmenin bir érnegini misterinin
ucretsiz olarak alma hakki bulunmaktadir. Bu form, HSBC
Bankacilik islemleri Sézlesmesinin eki ve ayrimaz bir
parcasi olup, ilgili sozlesme hikimlerine tabi olur.

ihtilaflarin Coziimiine iliskin Bilgiler: Bu formda yer alan
hizmete iliskin uyusmazliklarda mevzuatta belirlenen
parasal sinirlar icinde ilge merkezlerindeki tiiketici hakem
heyetine veya tuketici mahkemesine bagvurulabilir. Ayrica,
once Bankamiza yapilan bagvurunun reddedilmesi veya
reddedilmis sayilmasi Uzerine, Turkiye Bankalar Birligi
nezdindeki Musteri Sikayetleri Hakem Heyetine de
basvurulabilir.

Cayma hakki: Bu formda TL, yabanci para ve kiymetli
maden vadesiz ve vadeli mevduat hesaplarl bir arada
dlzenlenmistir. Uzerinde bloke, rehin, tedbir ve bunlarla
sinirh olmamak Uzere hesabinizi kapatmaniza engel
herhangi bir yasal sinirlama bulunmadigi takdirde, vadesiz
mevduat hesabinizi dilediginiz zaman bakiyeyi cekip, gerekli
talimatlari vererek kapatabilirsiniz.

Vadeli mevduat hesabindan ise cayllamaz. Vadesinden
once kapatilmasi ise, bu bilgilendirme ve talep formu
kapsaminda belirtilen hikim ve kosullara tabidir.

Agreement Copy: Customers may have a free copy of
Banking Transactions Agreement. This form is an
attachment and inseparable part of the HSBC Banking
Transactions Agreement and subject to that agreement
terms.

Information Regarding Resolution of Disputes:
Customers may refer to arbitration committee in city centre
or consumer court for the resolution of disputes regarding
the services stated in this sheet within regulatory financial
limits. Additionally, customers may refer to Customer
Complaints Arbitration Committee at The Banks Association
of Turkey in the case their requests are declined by the
Bank.

Right of Withdrawal: This form covers TRY, FX and
precious metal demand and time deposit accounts. If it is
not blocked, pledged or there is no cautionary judgment and
legal restriction preventing account closure, you can close
your demand deposit account by withdrawing your balance
and giving all the required instructions.

Right of withdrawal does not valid for time deposit accounts.

Early closure of time deposit accounts before maturity is
subject to terms and conditions stated within this
information and request form.

TALEP:

REQUEST:

Bu formu imzalamaniz ile birlikte adiniza TL, yabanci para,
kiymetli maden vadesiz ya da vadeli mevduat hesabi
acllacak ve vadesiz hesap acllislarinda bir adet banka kart
basilarak tarafiniza teslim edilecektir. Talep ediyorsaniz,
asagidaki ilgili alanlari doldurduktan sonra imzalayiniz.
Vadesiz mevduat hesabiniz agildiktan sonra dilediginiz
zaman bagka para biriminden vadesiz hesap
agabileceginiz  gibi  hesap  bakiyenizi  vadeli
baglayabilirsiniz. Agmak istediginiz mevduat hesabina
iliskin olarak dizenlenecek hesap ciizdaniniz, Bankamizda
hesabinizin varligini hukuken ispatlayici bir belge olup;
bagvurmaniz halinde Bankamiz, hesap clizdaninizi
dlzenleyerek tarafiniza teslim etmekle yukimltdur. Hesap

Upon signing this sheet, a TRY, FX, precious metal
demand or time deposit account will be opened. A debit
card will also be delivered to you in demand deposit
opening. If you have a request, please fill the required
fields below and sign. After demand deposit opening, you
can also open demand deposit accounts in different
currencies or time deposit accounts whenever you want as
long as your account relationship continues. Our bank is
obliged to provide you with the passbook regarding the
deposit account that you would like to open. Your
passbook is legally a proof justifies the existence of your
account at our Bank. You can receive your passbook
through our branches and digital channels.
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clzdaniniza, sube ve alternatif kanallarimiz araciligi ile
ulasabilirsiniz.

(Not: Asagidaki alana misteri tarafindan elle “Formun bir
niishasini elden aldim.” ifadesi yazilmali ve imza
atilmalidir.)

Musteri; resmi yerlesikliginin yurtdisi olmasi veya ilgili
islem esnasinda yurtdisinda bulunmasi durumunda, HSBC
Bank A.S.'ye kendi istegi ile ulagarak, talep ettigi
urtin/hizmetlerin kendi talebi dogrultusunda tarafina
sunuldugunu ve kendi talebi dogrultusunda
gergeklestirildigini, talep ettigi Grn/hizmetler ile ilgili bilgisi
oldugunu, tdm Urdn literatlrind okuyup anladigini, s6z
konusu Urtn/hizmet ile ilgili islemin yapilmasi i¢in HSBC
Bank A.$. tarafindan kendisine herhangi bir yonlendirme,
telkin ve tavsiyede bulunulmadigini kabul ve beyan eder.

Ad/Soyad - Name/Surname :

(Note: “ have received a copy of this form.” statement
must be added to the following field with handwriting and
signed by the customer.)

The customer confirms that s/he has approached HSBC
Bank A.$. with regards to the related products/services to
be purchased and has decided to enter into a transaction
by his/her own volition having read and understood all
relevant product literature, without any prior solicitation
made by HSBC Bank A.S. during his/her official residency
abroad or his/her presence in a foreign country at the time
of transaction.

MUSTERI - CUSTOMER
Tarih - Date: / /

HSBC BANK A.S. HSBC BANK A.$
Ayse Yenel Murat Yilmaz

Bireysel Bankacilik ve
Birikim Yénetimi
Genel Miidr Yardimcisi
(Head of Wealth and
Personal Banking)

Bireysel Bankacilik ve
Birikim Y 6netimi
Sube Agi Grup Baskani
(Wealth and Personal Banking
Head of Branch Network)

Miisteri imzasi — Customer Signature
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