HSBC BANKACILIK ISLEMLERI SOZLESMESI (Bireysel)
|- KURESEL (GLOBAL) SARTLAR

Kiresel Sartlar, Banka ve Muigteri (taraflar) arasinda Bankacilik
Islemleri Sozlesmesinin (BIS) parcasi olarak diizenlenmigtir.
Kiiresel Sartlar, Tiirk hukukuna aykin olmamasi sartiyla gegerli
olup, aynen yerel sartlar gibi taraflar igin baglayicidir. Burada
yer alan sartlardan herhangi birisinin Tirk hukukuna uygun
olmamasi halinde o sart hiikiimstiz olup, diger sartlar gegerli
kalmaya devam eder.

1. MUSTER| BILGILERININ TOPLANMASI ve AGIKLAMASI
SARTLARI (Bilgi Paylagimi/Yabanci Hesaplar Vergisi Uyum
Kanunu)

1. Tanimlar

Bu sartlarda kullanilan biiyiik harfle yazilmis terimler, icerik
aksini gerektirmedikge asagidaki anlamlari ifade eder.

“Yetkili Makamlar”, HSBC Bank A.S. lizerinde yarg yetkisine
sahip her tiirlii yerel idari veya duizenleyici makam, kamu kurumu,
hiikiimet veya diizenleyici makam temsilcisi, vergi makamlari,
menkul kiymetler veya tiirev piyasasi kurumlar, yargilama
mercileri, merkez bankasi, kanunlari uygulama yetkisini haiz
makamlari veya bunlarin yetkili temsilcileri,

“Uyumluluk  Yiiktimltlukleri”, Tirk hukukunda uygulanabilir
olmak sartiyla herhangi bir HSBC Grup iiyesinin sunlara uygun
davranma yikumlilugiini ifade eder: (a) yuriirlikteki her tirlii
yerli veya yabanci kanun, tiiziik, yonetmelik, teblig, genelge,
mahkeme karari, kararname, tanzim karari, direktif, yaptirm
rejimi, mahkeme emri, herhangi bir HSBC Grup Uyesi ile bir yetkili
makam arasinda akdedilmis her nevi anlagma, yetkili makamlar
arasinda akdedilmis ve HSBC ya da bir HSBC Grup liyesi i¢in
gecerli olan anlagma veya pakt (“kanunlar”) veya uluslararasi
kilavuz ya da sirket ici politika veya prosedurler, (b) Yetkili
makamlarin her tiirlii (gegerli) talebi, Kanunlarin gerekli gorduigii
raporlama, ticareti diizenleyici raporlama ve ifga yukimlilikleri
ya da diger yikimlilikler ve (c) HSBC'nin miisterilerimizin
kimliklerini teyit etmelerini gerektiren diizenlemeler,

“Bagh Kisi”, bilgileri (Kisisel Bilgiler veya Vergi Bilgileri dahil)
Miisteri tarafindan veya onun adina herhangi bir HSBC Grup
tiyesine verilmig veya hizmetlerin sunulmasi kapsaminda bagka
bir sekilde elde edilmis olan bir kisi ya da kurumu ifade eder.
Muisteri s6z konusu ise, Bagh Kisi miisterinin bir garantoriini,
bir sirketin yonetici ya da gorevlilerini, herhangi bir “6nemli hisse
sahibi” ve “denetgi kisi"yi, bir ortakligin ortaklarini veya iiyelerini,
bir trostiin intifa hakki sahibini, vasisini, idarecisini veya hamisini,
belli bir hesabin sahibini, belli bir 6demenin alicisini, Miisterinin
temsilcisini veya vekilini ya da Misterinin HSBC Grup ile olan
bankacilik iligkisiyle alakali bir iligkiye sahip oldugu diger kisileri
veya kuruluglar ifade eder, ancak bunlarla sinirl degildir.

“Kontrol Sahibi Kisiler”, (genel olarak) bir kurulus Uzerinde
kontrol yetkisi olan bireylerdir (bir trost i¢in bu kisiler idareciler,
vekiller, lehtarlar veya lehtar gruplar ve trost izerinde nihai
kontrol yetkisini haiz diger kisiler olup, trost digindaki tiizel
kisilerde burada sayilanlara benzer nitelikte kontrol elinde
bulunduran kisilerdir).
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HSBC BANKING TRANSACTIONS AGREEMENT
|- GLOBAL TERMS

The Global Terms & Conditions as signed by the Client are
incorporated by reference in and made a part of the Banking
Transactions. Agreement entered into by the Bank and the Client.
The Global Terms & Conditions shall be valid and binding between
parties providedthat they are in compliance with Turkish Law. If
any clause of the Global Terms & Conditions is not complied with
Turkish Law, such provision shall be deemed as invalid and the
rest will remain valid.

1. COLLECTION and USE OF CUSTOMER INFORMATION
(Information Sharing / Foreign Account Tax Compliance Act)

1.1. Definitions

Capitalised terms used in these Terms shall have the following
meanings, unless the context otherwise requires.

“Authorities” means any of these local judicial, administrative
or regulatory body, any government, or public or government
agency, instrumentality or authority, any Tax Authority, securities
or futures exchange, court, central bank or law enforcement body,
or any agents thereof, having jurisdiction over any part of HSBC
Bank A.S.

“Compliance Obligations” means obligations of any member
of the HSBC Group, to the extend permissible by Turkish law to
comply with locally enforceable: (a) any applicable local or foreign
statute, law, requlation, ordinance, rule, judgement, decree,
voluntary code, directive, sanctions, court order, agreement
between any member of the HSBC Group and an Authority, or
agreement or treaty between Authorities and applicable to
HSBC or a member of the HSBC Group (“Laws”), or international
guidance and internal policies or procedures, (b) any [valid]
demand from Authorities or reporting, requlatory trade reporting,
disclosure or other obligations under Laws, and (c) Laws requiring
HSBC to verify the identity of our Customers.

“Connected Person” means a person or entity whose information
(including Personal Data or Tax Information) is provided by, or
on behalf of, the Customer to any member of the HSBC Group
or otherwise received by any member of the HSBC Group in
connection with the provision of the Services. In relation to the
Customer, a Connected Person may include, but is not limited to,
any guarantor [of the Customer], a director or officer of a company,
partners or members of a partnership, any “substantial owner”,
“controlling person”, or beneficial owner, trustee, settler or
protector of atrust, account holder of a designated account, payee
of a designated payment, representative, agent or nominee of the
Customer, or any other persons or entities having a relationship
to the Customer that is relevant to its banking relationship with
the HSBC Group.

“Controlling Persons” [generally] means individuals who exercise
control over an entity (for a trust, these are the settlor, the trustees,
the protector, the beneficiaries or class of beneficiaries, and any
other individual who exercises ultimate effective control over the
trust, and in the case of a legal entity other than a trust, and in the
case of a legal entity other than a trust, such term means persons
in equivalent or similar positions of control such term means
persons in equivalent or similar positions of control). 1
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“Musteri Bilgileri”, Miigterinin (gercek veya tiizel kisi ya da kar
amaci giiden veya giitmeyen olmasi fark etmeksizin) veya Bagh
Kisinin Kisisel Bilgileri, gizli bilgileri velveya Vergi Bilgileri
anlamina gelir (bunlarla iligkili beyanlar, feragat ve izinler dahil).
“Mali Suc”, kara para aklama, teror finansmani, riigvet, yolsuzluk,
vergi kagirma, sahtecilik, ekonomik veya ticari yaptirmlarin
cignenmesi ve/veya ihlal edilmesi ya da bu konularla ilgili
yiriirliikte olan Kanunlarin ya da yonetmeliklerin ihlal edilmesi
anlamina gelir.

“HSBC”, HSBC Bank A.S.

“HSBC Grup”, HSBC Holdings plc'yi ve/veya bagh kuruluglarini,
istiraklerini, ortak tesebbiislerini ve bunlarin tim subeleri ile
ofislerini ifade eder, “herhangi bir HSBC Grup Uyesi” ifadesi de
ayni anlami tagr.

“Kayip”, sebebi veya hesaplama yontemi ne olursa olsun
dogrudan ya da dolayli, sonuca bagl, cezai veya arizi her tiirlii
hak talebi, suglama, masraf (hukuki veya diger mesleki masraflar
dahil fakat bunlarla sinirl olmamak lizere), hasar, borg, harcama,
vergi, yukimlilik, sorumluluk, isnat, dava hakki veren sebep
anlamina gelir.

“Kisisel Bilgiler”, gizli kisisel bilgiler (ad, ikamet adresi, iletigim
bilgileri, yas, dogum tarihi, dogum yeri, uyrugu, finansal durumu,
vatandaghgi ve medeni durumu) dahil fakat bunlarla sinirl
olmamak tizere bir kisinin kimligini ortaya koyabilecek her tiirlii
bireysel bilgidir.

“Hizmetler”, Tiirk hukukunda uygulanabilir olmak sartiyla ve
bunlarfa sinirl olmamak kosuluyla, (a) Miisteri banka hesaplarinin
acllmasi, isletilmesi ve kapatilmasi, (b) Mugteriye cesitli kredi
imkanlarinin ve diger bankacilik Griinlerinin ve hizmetlerinin
kullandiriimasi (menkul kiymet alim-satimi, aracilik faaliyeti,
menkul kiymet saklama hizmeti, emanetgi veya teknoloji tedarik
hizmetleri dahil), bagvurularin islenmesi, kredi uygunlugu ve iiriin
uygunlugu degerlendirmeleri, (c) HSBC'nin Miisteri ile olan genel
iligkisinin stirdiiriilmesi (Misteriyi ilgilendirebilecek Uriinlerin ya
da mali hizmetlerin kendisine tanitiimasi ve pazarlanmasi, pazar
aragtirmasi, sigorta, denetim ve idari amaglar dahil) anlamina
gelr.

“Onemli Hisse Sahipler”, bir kurulusta dogrudan ya da dolayli
olarak %10’dan fazla hisseye sahip veya karin %10’'undan
fazlasina ortak olan bireyler.

“Vergi Kurumlar”, yerli veya yabanci vergi, gelir, maliye veya para
politikasi kurumlari.

“Vergi Bilgileri”, herhangi bir HSBC Grup Uyesinin bir vergi
makamina kargi olan sorumluluklarini yerine getirmek (veya
uyumluluk saglamak ya da uyumsuzlugu onlemek) maksadiyla
HSBC Grup’'un makul sinirlar dahilinde gerekli gordugii ve
Misterinin (soz konusu Miisterinin birey, isletme, kar amaci
giutmeyen kurulus veya baska bir kurumsal Kkisilik olup
olmadigina bakilmaksizin) ya da Miisterinin intifa hakki sahibinin,
“murakip kisinin”, “onemli hisse sahibinin” ya da sahibinin vergi
durumuyla dogrudan ya da dolayl iligkili olan her tiirlii dokiiman
veya bilgiyi (ve bunlarla alakali beyanlari, feragat ve izinleri) ifade
eder. “Vergi Bilgileri”, bunlarfa sinirl olmamak tizere agagidakiler
hakkinda bilgileri kapsar: vergi mikellefiyeti ve/veya sirket
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“Customer Information” means Personal Data, confidential
information, and/or Tax Information of either the Customer
(regardless of whether that Customer is an individual or a
business, non-profit or other corporate entity) or a Connected
Person (including accompanying statements, waivers and
consents).

“Financial Crime” means money laundering, terrorist financing,
bribery, corruption, tax evasion, fraud, evasion of economic or
trade sanctions, and/or violations, or attempts to circumvent or
violate any Laws or regulations relating to these matters.

“HSBC” means HSBC Bank A.S.

“HSBC Group” means HSBC Holdings plc, and/or any of, its
affiliates, subsidiaries, associated entities and any of their
branches and offices, and “any member of the HSBC Group” has
the same meaning.

“Loss” means any claim, charge, cost (including, but not limited
to, any legal or other professional cost), damages, debt, expense,
tax, liability, obligation, allegation, suit, action, demand, cause of
action, proceeding or judgment, however calculated or caused,
and whether direct or indirect, consequential, punitive or
incidental.

“Personal Data” means any data relating to an individual (and
corporate entities, in those countries where data privacy law
applies to corporates), from which the individual can be identified,
including, without limitation, sensitive personal data, [name(s),
residential address(es), contact information, age, date of birth,
place of birth, nationality, financial information, citizenship,
personal and marital status].

“Services” means, provided that it's applicable in Turkish Law and
without limitation, to the extent that HSBC provides the following
(@) the opening, maintaining and closing of the Customer’s
bank accounts, (b) the provision of credit facilities and other
banking products and services to the Customer (including,
for example, securities dealing, investment advisory, broker,
agency, custodian, clearing or technology procuring services),
processing applications, ancillary credit assessment and product
eligibility assessment, and (c) the maintenance of HSBC's overall
relationship with the Customer, [including marketing or promoting
financial services or related products to the Customer, market
research, insurance, audit and administrative purposes].

“Substantial Owners” means any individuals entitled to more
than 10% of the profits of or with an interest of more than 10% in
an entity either directly or indirectly.

“Tax Authorities” means domestic or foreign tax, revenue, fiscal
or monetary authorities.

“Tax Information” means any documentation or information
(and accompanying statements, waivers and consents) relating,
directly or indirectly, to the tax status of a Customer (regardless
of whether that Customer is an individual or a business, non-
profit or other corporate entity) and any owner, “controlling
person”, “substantial owner” or beneficial owner of a Customer,
that HSBC considers, acting reasonably, is needed to comply
(or demonstrate compliance, or avoid non-compliance) with any
HSBC Group member’s obligations to any local Tax Authority.
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tescil yeri (hangisi uygunsa), bagh oldugu yerel vergi dairesi,
vergi numarasi, vergi levhasi formlar, muhtelif Kisisel Bilgiler
(adi, ikametgah adresi, yas!, dogum tarihi, dogum yeri, uyrugu,
vatandaghgi dahil).

“Vergi Levhasi Formlar”, bir hesap sahibinin ya da bir kurulugun
Bagh Kisisinin vergi durumunu teyit etmek maksadiyla muhtelif
zamanlarda Vergi Makami ya da HSBC tarafindan yayimlanan
veya gerekli gortilen her tiirlii form ya da diger dokiimandir.

Tekile yapilan referans ¢ogulu da igerir (ya da ¢ogula yapilan
referans tekili).

1.2. Miisterinin Bilgisinin Toplanmasi, islenmesi ve Paylagilmasi

Bu Sartlar, HSBC'nin Miisteri ve Bagh Kisiler hakkindaki bilgileri
nasil kullanacagini agiklar. Miisteri, Hizmetleri kullanmak suretiyle
HSBC'nin ve HSBC Grup iiyelerinin Mugteri Bilgilerini bu Sartlara
tabi olarak kullanabilecegini kabul eder. Asagidaki haller diginda
miisteri bilgileri hi¢ kimseye (diger HSBC Grup uiyeleri dahil) ifsa
edilmez:

+ HSBC'nin yasal olarak bu bilgileri ifsa etmesi gerektiginde;

* HSBC'nin veya Ugtincii bir tarafin mesru is amaglari bunlarin
ifsasini gerektirdiginde;

* Miisteribilgilerininifgasina izin verdiginde veya Tiirk hukukunda
uygulanabilir olmak sartiyla;

1.21. Toplama: Tirk hukukunda uygulanabilir olmak sartiyla
HSBC ve diger HSBC Grup Uyeleri Miiteri Bilgilerini (Misteri,
Musterinin yaptigi islemler, Musterinin HSBC Uriinlerini ve
hizmetlerini kullanmasi ve Miisterinin HSBC Grup ile olan iligkisi
hakkinda bilgiler dahil) toplayabilir, kullanabilir ve paylasabilir
Miisteri Bilgileri dogrudan Miisteriden (veya kendisi adina hareket
etmeye yetkili bir kisiden) istenebilecegi gibi HSBC veya HSBC
Grup Uiyeleri tarafindan veya bunlarin adina bagka kaynaklardan
da (kamuya acik bilgiler dahil) toplanabilir, HSBC veya bir HSBC
Grup Uyesinin sahip oldugu diger bilgilerle birlestirilebilir veya
bunlar kullanilarak tretilebilir.

1.2.2. Isleme: HSBC velveya HSBC Grup iiyeleri, Miisteri
Bilgilerini agagidaki “Amaglar” dogrultusunda isler, bagkalarina
aktanr ve ifsa eder: (a) Misterinin istedigi veya izin verdigi
iglemler icin hizmet sunarken, (b) Uyumluluk Yiiktimliiliklerini
karsilamak amaciyla, (c) Mali Sug Risk Yonetimi faaliyetlerini
gerceklestirirken, (d) vadesi gelmis 6demeleri miigteriden tahsil
ederken, () kredi kontrolleri yaparken ya da kredi referanslari
alirken/verirken, (f) HSBC’nin veya bir HSBC Grup tiyesinin
haklarini yerine getirirken veya korurken, (g) HSBC veya HSBC
Grup biinyesindeki operasyonel gerekleri karsilamak amaciyla
(kredi ve risk yonetimi, sistem veya Uriin gelitirme/planlama,
sigorta, denetim ve yonetim amaglari dahil fakat bunlarla sinirl
olmamak iizere), (h) HSBC'nin Miisteri ile olan genel iligkisini
stirdiirmek maksadiyla (Musterinin ilgilenebilecegi Uriinlerin
veya finansal hizmetlerin pazarlamasini veya tanitimini yapmak
ve pazar arastirmasi gerceklestirmek dahil), velveya diger yasal
yukiimliliikler ve hakl gerekgeler gerektirdiginde.

1.2.3. Paylasma: Miisteri, Tiirk hukukunda uygulanabilir olmak
sartiyla Hizmetleri kullanmak suretiyle HSBC'nin (Amaglar igin
gerekli ve uygun olmasi halinde) Musteri Bilgilerini agagidaki
alicilara aktarabilecegini ve ifga edebilecegini kabul eder (alicilar

‘ ‘ BIS_TR_ENG_Eylulindd 3

H 2 Eus

4X ) HsBc

“Tax Information” includes, but is not limited to, information
about: tax residence andlor place of organisation (as applicable),
tax domicile, tax identification number, Tax Certification Forms,
certain Personal Data (including name(s), residential address(es),
age, date of birth, place of birth, nationality, citizenship).

“Tax Certification Forms” means any forms orotherdocumentation
as may be issued or required by a Tax Authority or by HSBC from
time to time to confirm the tax status of an account holder or the
Connected Person of an entity. Reference to the singular includes
the plural (and vice versa).

1.2. Collection, Processing and Sharing of Customer Information

These Terms explain how HSBC will use information about the
Customer and Connected Persons. By using the Services, the
Customer agrees that HSBC and members of the HSBC Group
shall use Customer Information in accordance with these Terms.

Customer Information will not be disclosed to anyone (including
other members of the HSBC Group), other than where:

+ HSBC is legally required to disclose;

* HSBC'’s or third party’s legitimate business purposes require
disclosure;

* The disclosure is made with Customer consent; to the extent
permissible by Turkish Law

1.2.1. Collection: HSBC and other members of the HSBC Group, to
the extent permissible by Turkish Law, may collect, use and share
Customer Information (including relevant information about the
Customer, the Customer’s transactions, the Customer’s use of
HSBC'’s products and services, and the Customer’s relationships
with the HSBC Group). Customer Information may be requested
from the Customer (or a person acting on the Customer’s behalf),
or may also be collected by or on behalf of HSBC, or members of
the HSBC Group, from other sources (including from publically
available information), generated or combined with other
information available to HSBC or any member of the HSBC Group.

1.2.2. Processing: HSBC and/or members of the HSBC Group
will process, transfer and disclose Customer Information in
connection with the following Purposes: (a) providing Services
and for any transactions requested or authorised by the Customer,
(b) meeting Compliance Obligations, (c) conducting Financial
Crime Risk Management Activity, (d) collecting any amounts due
from the Customer, (e) conducting credit checks and obtaining or
providing credit references, (f) enforcing or defending HSBC's, or
a member of the HSBC Group’s rights, (g) for internal operational
requirements of HSBC or the HSBC Group (including, without
limitation, credit and risk management, system or product
development and planning, insurance, audit and administrative
purposes), (h) maintaining HSBC’s overall relationship with the
Customer (including marketing or promoting financial services or
related products to the Customer and market research).

1.2.3. Sharing: By using the Services, the Customer agrees that
HSBC may, to the extent permissible by Turkish Law (as necessary
and appropriate for the Purposes) transfer and disclose any
Customer Information to the following recipients (who may also
process, transfer and disclose such Customer Information for the
Purposes):
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da Misgteri Bilgilerini “Amaglar” dogrultusunda isleyebilir,
aktarabilir ve ifsa edebilir):

* Herhangi bir HSBC Grup iiyesi;

* HSBC Grup alt yuklenicileri, temsilcileri, hizmet saglayicilar
veya bagh kuruluglar (bunlarin caliganlar, yoneticileri ve
gorevlileri dahil);

* Yetkili Makamlarin talepleri iizerine; (yabanci iilke kanunlarina
gore denetime yetkili ve Bankacilik Diizenleme ve Denetleme
Kurumunun muadili mercilerin talepleri bu Kurum'un izni ile
yerine getirilebilir.)

* Misteri adina hareket eden kisiler, 6deme alicilar, lehtarlar,
hesap namzetleri, aracilar, muhabir ve temsilci bankalar, takas
merkezleri, takas veya 6deme sistemleri, piyasa taraflari, vergi
yetkilileri, takas veya alim/satim kurumlari, borsalar, Miisterinin
hisse sahibi oldugu sirketler (bu hisseler Miisteri adina HSBC
tarafindan saklaniyorsa);

* Hizmetler ile baglantili olarak bir menfaat elde eden veya risk
alan taraflar;

* Diger finans kuruluglari, kredi referans kurumlari/kredi biirolari
(kredi referansi almak veya vermek igin);

* Miisteriye varlik yonetimi hizmetleri sunan ligiincii taraf fon
yoneticileri;
+ HSBC'nin referans verdigi veya sunum yaptigi diger aracilar;

* Her tiirlit HSBC sirket devri, sirket satigi, sirket birlesmesi veya
sirket satin alma iglemiyle baglantili olarak;

* Hizmetlerin sunuldugu yerdeki yarg: yetkisi ile ayni seviyede
koruma saglayan veri koruma kanunlarinin yiirtirlikte olmadigi
yarg yetkilerinin gegerli oldugu her yerde.

1.2.4. Muigterinin Yukumlulikleri

Musteri, HSBC'ye veya bir HSBC Grup Uyesine verdigi kisisel
bilgilerinde degisiklik olmasi halinde bu durumu derhal [her
kosulda en geg 30 giin iginde] HSBC'ye yazili olarak bildirecegini
ve HSBC ya da bir HSBC Grup iiyesinin bu konudaki tiim
taleplerine yanit verecegini kabul eder.

Musteri, HSBC veya bir HSBC Grup tiyesine bilgileri verilen her
Bagh Kisinin, bilgilerinin (Kisisel Bilgiler ve Vergi Bilgileri dahil)
bu Sartlarda belirtildigi gibi iglenebilecegi, ifsa edilebilecegi ve
bagkalarina aktarilabilecegi konusunda bilgilendirildigini ve
izninin alindigini beyan eder. Miisteri, Kisisel Bilgilerine erigme
veya bunlarn diizeltme hakkina sahip olduklarini Bagh Kisilere
bildirir.

Eger: Miisteri HSBC'nin makul bir gercevede istedigi Miisteri
bilgilerini vermezse veya Miigteri HSBC'ye verdigi Kisisel Bilgileri
Amaglar dogrultusunda igleme, bagkalarina aktarma ve ifsa etme
iznini geri alirsa veya HSBC veya bir HSBC Grup Uiyesi bir Mali
Sug islendigi konusunda siiphelere sahipse ya da Miisterinin
bir HSBC Grup liyesi agisindan Mali Sug riski tagidigina kanaat
getirilirse;

Tiirk hukukunda uygulanabilir olmak sartiyla HSBC:

a) Hizmetleri Miiteriye sunmaya son verebilir veya yeni hizmetler
sunmayabilir ayrica Musteri ile olan ig iligkisini sonlandirma
hakkini sakli tutar;
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* Any member of the HSBC Group;

* Any sub-contractors, agents, service providers, or associates
of the HSBC Group (including their employees, directors and
officers);

* Inresponsetoanyrequestsfromany Authorities (Any disclosureto
foreign authorities is subject to Banking Regulation&Supervision
Agency’s permission);

* Anyone acting on behalf of the Customer, payment recipients,
beneficiaries, account nominees, intermediary, correspondent
and agent banks, clearing houses, clearing or settlement
systems, market counterparties, upstream withholding agents,
swap or trade repositories, stock exchanges, companies in which
the Customer has an interest in securities (where such securities
are held by HSBC for the Customer);

* Any party acquiring an interest in or assuming risk in or in
connection with the Services;

+ Other financial institutions, credit reference agencies or credit
bureaus, for obtaining or providing credit references;

* Any third party fund manager who provides asset management
services to the Customer;

* Any introducing broker to whom HSBC provides introductions or
referrals;

* In connection with any HSBC business transfer, disposal, merger
or acquisition;

* Wherever located, including in jurisdictions which do not have
data protection laws that provide the same level of protection as
the jurisdiction in which the Services are supplied.

1.2.4. Customer Obligations

The Customer agrees to inform HSBC promptly, and in any event,
within 30 days in writing if there are any changes to Customer
Information supplied to HSBC or a member of the HSBC Group
from time to time, and to respond to any request from, HSBC, or
a member of the HSBC Group.

The Customer confirms that every Connected Person whose
information (including Personal Data or Tax Information) they
have provided to HSBC or a member of the HSBC Group has been
notified of and agreed to the processing, disclosure and transfer
of their information as set out in these Terms. The Customer shall
advise [Connected Persons] that they may have rights of access
to, and correction of, their Personal Data.

Where: Customer fails to provide Customer Information that
HSBC reasonably requests, or Customer withholds or withdraws
any consents which HSBC may need to process, transfer or
disclose Customer Information for the Purposes, or HSBC or
a member of the HSBC Group has suspicions regarding the
possible commission of Financial Crime or a Customer presents
a potential Financial Crime risk to a member of the HSBC Group,

HSBC may to the extent permissible by Turkish Law:

a) Be unable to provide new, or continue to provide all or part of
the, Services to the Customer [and reserves the right to terminate
its business relationship with the Customer];

b) Take actions necessary for HSBC or a member of the HSBC
Group to meet the Compliance Obligations; andlor
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b)HSBC veyabir HSBC Grup iiyesinin Uyumluluk Yiikiimliiliiklerini
yerine getirmek icin gereken tedbirleri alabilir;

¢) Musterinin hesaplarini bloke edebilir, devredebilir veya
kapatabilir.

Ayrica, bir Musterinin kendisine veya Bagh Kisiye ait Kisisel
Bilgileri, Vergi Bilgilerini ve bunlarla ilgili beyanlar, feragat
bildirimlerini ve izinleri HSBC'ye sunmamasi halinde HSBC
Miisterinin durumuyla ilgili karari kendi bagina verebilir ve bu
Miisteriyi Vergi Kurumlarina ihbar etme hakkini kullanabilir, Vergi
Kurumunun gerekli gordiigii miktan bloke ederek bu miktari
herhangi bir Vergi Kurumuna ddeyebilir.

1.3. Veri Koruma

1.3.1. ilgili iilkede veya yabanci bir iilkede iglenip islenmediklerine
bakilmaksizin, Musgteri Bilgileri, veri koruma mevzuati
kapsaminda tiim HSBC Grup (yelerinin, bunlarin personelinin
ve ugiincii sahislarin uymakla yiikiimlii oldugu kesin gizlilik ve
guvenlik kurallariyla korunur.

1.3.2. ilgili veri koruma mevzuati uyarinca, tiim bireyler toplanan
ve saklanan bazi Kisisel Bilgilerinin birer kopyasini isteme ve bu
bilgilerdeki hatalarin diizeltilmesini talep etme hakkina sahiptir.

1.4. Mali Sug Risk Yonetimi Faaliyetleri

1.4.1. Turk hukukunda uygulanabilir olmak sartiyla HSBC ve HSBC
Grup uyeleri, Mali Suglarin aragtinlmasi ve onlenmesiyle (“Mali
Sug Riski Yonetim Faaliyetleri”) ilgili kanunlara, yonetmeliklere,
yaptirim rejimlerine, uluslararasi anlasmalara, HSBC Grup sirket
ici politikalarina ve prosediirlere velveya Yetkili Makamlarin
taleplerine uymak zorundadirlar ve bu amagla gerekli gordiikleri
tedbirleri uygulama hakkina sahiptirler. Bu tedbirler agagidakileri
icerebilir (fakat bunlarla sinirh degildir): (a) her tirlii talimat,
iletigimi, kredi kullanma talebini, Hizmet bagvurusunu veya
Miuisteri tarafindan ya da Miisteri adina yapilan veya alinan her
tiirlii 6demeyi incelemek, bloke etmek ve arastirmak, (b) fonlarin
kaynagini veya alicisini aragtirmak (c) Musteri Bilgilerini HSBC
Grup biinyesinde mevcut olan diger bilgilerle birlestirmek (d) bir
kisinin veya kurulusun herhangi bir yaptirim rejimine tabi olup
olmadigini 6grenmek veya Miisterinin kimligini/durumunu teyit
etmek igin detayli aragtirma yapmak.

1.4.2. Istisnai durumlarda HSBC'nin Mali Sug Riski Yonetim
Faaliyetlerini yerine getirmesi HSBC'nin herhangi bir 6demenin
uygulanmasina neden olabilir. Yasalarin izin verdigi ol¢iide Mali
Sug Riski Yonetim Faaliyetlerini yerine getirme sorumlulugu
kapsaminda yapilan faaliyetlerden otiirii Miigterinin veya igiincii
sahislarin yasayabilecedi hicbir kayiptan (nasil gerceklesirse
gerceklessin) otiirii HSBC veya HSBC Grup tiyesi Miisteriye veya
ugiincii sahislara kargi sorumlu tutulamaz.

1.5. Vergi Uyumu

Misteri ve Miisteri adina (kendi adlarina degil) hareket etme
yetkisine sahip Bagl Kisiler, HSBC veya bir HSBC Grup iiyesi
tarafindan sunulan Hizmetlerin kullaniimasi velveya hesap
acllmasi/kullanilmasiyla ilgili tiim yargi yetkilerinde gegerli
olan vergi yukimluliklerini (vergi odemek veya vergilerin
odenmesiyle ilgili vergi beyanlarini ve diger belgeleri doldurmak
dahil fakat bunlarla sinirh olmamak kosuluyla) 6grenme ve bu
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c) Block, transfer or close Customer account(s)

In addition, the failure of a Customer to supply their, or their
Connected Person’s Tax Information and accompanying
statements, waivers and consents, may result in HSBC making
its own decision with respect to the Customer’s status, including
whether to report such Customer to a Tax Authority, and may
require HSBC or other persons to withhold amounts as may be
legally required by any Tax Authority and paying such amounts
to any Tax Authority.

1.3. Data Protection

1.3.1. Whether it is processed in a home jurisdiction or overseas,
in accordance with data protection legislation, Customer
Information will be protected by a strict code of secrecy and
security which all members of the HSBC Group, their staff and
third parties are subject to.

1.3.2. Under relevant data protection legislation, an individual has
the right to request copies of certain categories of Personal Data
which may be held and to request that any errors in such data are
corrected.

1.4. Financial Crime Risk Management Activities

1.4.1. HSBC, and members of the HSBC Group, are required to,
and may, to the extent permissible by Turkish Law, take any action
considered appropriate [in their sole and absolute discretion],
to comply with laws, regulations, sanctions, international
guidance, HSBC Group internal policies and procedures, andlor
demands from any Authorities, relating to or in connection with
the detection, investigation and prevention of Financial Crime
(“Financial Crime Risk Management Activity”).

Such action may include, but is not limited to: (a) screening,
intercepting and investigating any instruction, communication,
drawdown request, application for Services, or any payment
sent to or by the Customer, or on its behalf, (b) investigating the
source of or intended recipient of funds, (c) combining Customer
Information with other related information in the possession of
the HSBC Group, and/or (d) making further enquiries as to the
status of a person or entity, whether they are subject to sanctions,
or confirming a Customer’s identity and status.

1.4.2. Exceptionally, HSBC’s undertaking of Financial Crime Risk
Management Activity may lead to HSBC delaying or applying other
sanctions permissible by Turkish Law. To the extent permissible
by law, neither HSBC nor any other member of HSBC Group shall
be liable to the Customer or any third party in respect of any
loss (howsoever arising), suffered or incurred by the Customer
or third party caused in whole or in part in connection with the
undertaking of Financial Crime Risk Management Activity.

1.5. Tax Compliance

The Customer [and each Connected Person acting in their capacity
as a Connected Person (and not in their personal capacity)]
acknowledges they are solely responsible for understanding and
complying with their tax obligations (including but not limited to,
tax payment or filing of returns or other required documentation
relating to the payment of all relevant taxes) in all jurisdictions in
which those obligations arise and relating to the opening and use
of account(s) and/or Services provided by HSBC and/or members
of the HSBC Group. Certain countries may have tax legislation
with extra-territorial effect regardless of the Customer’s [or
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yukiimliiliklere uyma sorumlulugunun kendisine ait oldugunu
kabul eder. Bazi iilkelerde, Miigterinin [veya Bagh Kisinin] ikamet
yeri, adresi, uyrugu veya sirket merkezi fark etmeksizin tilke
sinirlar diginda da gegerliligi olan vergi mevzuatlar yiriirliiktedir.
HSBC velveya bir HSBC Grup lyesi vergi danigmanliginda
bulunmaz. Miisterinin bu konuda bagimsiz bir uzmandan/
sirketten vergi danismanhigi hizmeti almasi onerilir. HSBC ve/veya
bir HSBC Grup liyesi tarafindan sunulan Hizmetlerin kullaniimasi
velveya hesap agilmasi ve kullanilmasiyla ilgili olanlar dahil fakat
bunlarfa sinirli olmamak koguluyla HSBC'nin ve/veya bir HSBC
Grup uyesinin Musterinin vergi yikiimluliikleriyle ilgili higbir
yarg yetkisine karsi highir sorumlulugu yoktur.

1.6. Diger

1.6.1. Bu Sartlar ile Miisteri ve HSBC arasindaki diger hizmetlerin,
urtinlerin, is iligkilerinin, hesap bilgilerinin veya anlagmalarin
sartlari arasinda geligki veya tutarsizlik olmasi halinde bu Sartlar
gecerli olacaktir. Musterinin Musgteri Bilgileri ile ilgili vermis
oldugu her tirlii izin, yetki ve HSBC'nin talep ederek aldigi
feragat bildirimleri ve izinler yurirliikteki yerel kanunlarin izin
verdigi sinirlar iginde gegerliliklerini korur.

1.6.2. Bu Sartlardaki hiikiimlerin tamami veya bir kismi herhangi
bir yargi alani iginde gecersiz, yasa digi veya uygulanamaz
hale gelirse, bu durum soz konusu hiikmiin diger yargi alanlar
igindeki veya diger hiikiimlerin o yargi alani igindeki yasalligini,
uygulanabilirligini ve gecerliligini etkilemez.

1.6.3. Bu Sartlar, Hizmetlerin HSBC veya bir HSBC Grup Uyesi
tarafindan Miisteriye sunulmasinin sona ermesinden veya
Miisteri hesabinin kapatiimasindan sonra da gegerliliklerini korur.

2. IS ILISKISI KILAVUZU: Asagidaki metin sozlesme
icerigine eklenmigtir.
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Connected Person’s] place of domicile, residence, citizenship
or incorporation. HSBC and/or any member of the HSBC
Group do not provide tax advice. The Customer is advised to
seek independent legal and/or tax advice. HSBC and/or any
member of the HSBC Group has no responsibility in respect
of a Customer’s tax obligations in any jurisdiction which
they may arise including, without limitation, any that may
relate specifically to the opening and use of account(s) and/
or Services provided by HSBC and/or members of the HSBC
Group.

1.6. Miscellaneous

1.6.1. In the event of any conflict or inconsistency between
any of these Terms and those in any other service, product,
business relationship, account or agreement between the
Customer and HSBC, these Terms shall prevail. Any consents,
authorisations, HSBC requested waivers and permissions
that already exist from the Customer in relation to Customer
Information shall continue to apply in full force and effect, to
the extent permissible by applicable local law.

1.6.2. If all or any part of the provisions of these Terms
become illegal, invalid or unenforceable in any respect under
the law of any jurisdiction, that shall not affect or impair the
legality, validity or enforceability of such provision in any
other jurisdictions or the remainder of these Terms in that
jurisdiction.

1.6.3. These Terms shall continue to apply notwithstanding
their termination, any termination by HSBC or a member of the
HSBC Group of the provision of any Services to the Customer
or the closure of any Customer account.

2. BUSINESS RELATIONS GUIDE: The following text has been
added to the contract.

“ictenlik ve Agiklik ilkelerimiz” kapsaminda hazirlamig
oldugumuz is fliskisi Kilavuzu, Bankamiz tarafindan
size sunulan birikimyonetimi hizmetlerine ligkin genel
bir agiklama niteliginde olup, Miisteri Temsilcilerimiz
tarafindan sunulan hizmetleri kapsamaktadir.

A. Tanigma - Muisteri Temsilcilerimiz

Bankamizdaki Miisteri Temsilcilerine sizinle
paylastiklar kartvizitteki bilgilerden ulagabilirsiniz.

B. Sorumluluklarimiz

* Bankamiza verdiginiz bilgiler dogrultusunda, size
ihtiyaglariniz ve taleplerinize yonelik en uygun tiriin
ve ¢oziimleri sunmaya gayret etmekteyiz. Ancak,
hangi tiriinlere yatinm yapacaginiza dair karar her
zaman sizin tarafinizdan verilmelidir. Sizden yasal
olarak almakla yiikiimlii oldugumuz bilgiler diginda
kalan finansal / kisisel bilgilerinizi kurumumuzla
paylasma zorunlulugunuz olmamakla birlikte, bazi
bilgilerin size en iyi irtin / hizmeti sunmamizda
yardime olacagini da hatirlatiriz.

* Sizinle,agik ve anlasilirdokiimanlar paylasmaktayiz.
Paylastigimiz dokiimanlar yatiriminiz veya almak
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“The Business Relations Guide that has been
prepared within the scope of our “Principles of
Transparency and Fairness” is intended to provide
you a general explanation of savings management
services that are provided by our Bank and as
such covers the services that are provided by our
Relationship Manager.

A. Meeting the Customer - Our Relationship
Manager

You can reach the Relationship Manager of our
Bank by means of the contact information stated
on the business card they provide to you.

B. Our Responsibilities

* We will at all times endeavour to provide a range
of products we feel are likely to be suitable for you
based on the information you provide. Ultimately
the decision to invest in specific products will
be yours. You have the right not to divulge your
information which is not required by the regulators
to us, if you do not wish to do so however this will
restrict our ability to provide products and services
which are likely to be suitable for you.

* We will provide explanatory literature we believe
to be fair and clear. This literature includes both
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istediginiz  Griinlerin  ozellikleri ve risklerini
anlatmaktadir.

Sizlere her zaman kurumumuz tarafindan
onaylanmig ve iyi deger sagladigina inandigimiz
urtin ve hizmetler sunmaktayiz.

Sundugumuz iriin ve hizmetlerin karsiiginda,
sozlesmenizde belirtildigi sekilde ticret ve komisyon
alinmaktadir. Tim icret ve komisyonlarimiza
internet sitemizden ulagabilirsiniz. Bankamiz olarak
yatinm danigmanhgi hizmeti sunmamaktayiz.
Yatinm danigmanhi@i hizmeti; araci kurumlar,
portfoy yonetim sirketleri, mevduat kabul etmeyen
bankalar ile miigteri arasinda imzalanacak yatirim
danigmanhigi s6zlegmesi gercevesinde sunulan bir
hizmettir.

C. Musteri Temsilcilerimizin sagladigi hizmetler
* Bankamiza verdiginiz bilgiler dogrultusunda,

Musteri Temsilcilerimiz, kisisel/finansal
durumunuza en uygun tiriin ve hizmetleri sunmayi
hedefler.

* Miigteri  Temsilcilerimiz, yatmmlaninizda ne

kadar risk almaya istekli oldugunuzu anlayarak
buna goére yatnm kararlaninizi  vermenizi
saglamak icin risk profilinizi belirleyecektir. Risk
profiliniz zaman igerisinde degisebileceginden
ve iginde bulundugunuz duruma gore farklilik
gosterebileceginden, risk profilinizin  tekrar
belirlenmesini / gdzden gegirilmesini Miisteri
Temsilcisinden talep edebilirsiniz.

Miisteri Temsilcisi size Uriinlerin nasil caligtig,
riskleri, licret ve masraflar ve ozellikleri de dahil
olmak lizere tiim bilgileri verecektir. Sizden, almayi
diisiindiigiiniiz triine ait tim belgeleri okumaniz
beklenmektedir.

Muisteri Temsilcisi belirli triinleri / hizmetleri size
sunmaya yetkili degilse, sizi yetkili bir Migteri
Temsilcisine yonlendirecektir. Bankamiz, hukuki
ve vergisel konularla ilgili tavsiye vermeye yetkili
degildir. Bu konular igin bir uzmandan gortis /
damgmanlik almaniz gerekmektedir.

D. Sikayetiniz olmasi durumunda

Size sunulan hizmetle ilgili herhangi bir sikayetiniz
olmasi durumunda HSBC Bank Miisteri
Memnuniyeti Hatti 0 850 211 0 114’ arayabilir ya
da www.hshc.com.tr adresindeki “Bize Ulagin”
sayfasindan sikayetinizi iletebilirsiniz. Bankamizin
miigterilerimizin gikayetlerini ¢oziimlemeye yonelik
yazili uygulama talimatlar ve belirlenmis siiregleri
bulunmakta olup, her tiirlii sikayetiniz igleme alinir
ve eksiksiz olarak incelenir.
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the advantages & disadvantages and risks of the
products that you consider to purchase.

* We will only provide products and services
we feel offer good value and which have been
approved internally for distribution to our
customers.

* We may receive fees and commissions for
the services as indicated on the agreement
signed between HSBC Bank A.S. and you.
The detail of the charges can be found on our
website. We do not provide investment advisory
services. Investment advisory services can be
provided by the brokerage houses, portfolio
management companies and investment banks
within the framework of investment advisory
contract, signed between the customer and the
aforementioned companies.

C. Services Provided by Our Relationship
Manager

* Our Relationship Manager will aim to provide a
range of products to you having considered their
possible suitability for your personal circumstances
based on information that you provide to us.

* Our Relationship Manager will offer you
the opportunity to complete a Risk Profiling
Questionnaire when you are considering investing;
this tool will help you decide what level of investment
risk you are happy to accept. As your risk appetite
can change over time and indeed you may have
different risk appetites depending on the purpose
of the investment, we will offer you this opportunity
each time you are seeking to invest fresh funds or
looking to re-engineer existing investments.

¢+ The Relationship Manager will provide
information which will explain how the various
products work and disclose all relevant information
including risks, charges, fees and other relevant
product features. You are requested to read all
accompanying documents relating to the products
you are considering purchasing.

* Where your Relationship Manager is not
accredited to provide a specific product or service,
he or she will refer you to a colleague more suitably
qualified. For advice on your legal, taxation and
estate planning position, we encourage you to seek
advice from a qualified professional.

D. In the Case of a Complaint

Should you have cause to complain about any
aspect of the service provided to you, you may
call HSBC Bank Customer Satisfaction line at
0 850 211 0 114 or visit www.hshc.com.tr to fill in
the “Contact Us” form. Our Bank has a formal
procedures and complaints handling process and
you can be assured any complaint will be handled
professionally and your concerns thoroughly

investigated.

HSBC Bank A.$. tarafindan yayimlanmistir. Issued by HSBC Bank A.S.
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I- YEREL SARTLAR

1. BASLANGIG HUKUMLERI

1.1. Tanimlar: Bu s6zlesmede gegen
Banka: HSBC Bank A.$.yi

Musteri: Bankada kendi adina hesap agabilen ve Banka
tarafindan sunulan Uriin/hizmetlerden yararlanan gergek
kisiler, tiizel kisiler ile adina hesap agilabilen apartman
yonetimi, irtibat ofisi, adi girket gibi tiizel kigiligi bulunmayan
mal ve insan topluluklarini

ifade eder.

1.2. Kapsam: Bu sozlesme hiikiimleri Bankanin tiim subeleri
ve genel midiirliik nezdinde Miisterinin agilan tiim hesaplarini
(Kartlar da hesap terimine dahildir) kapsar ve varsa daha 6nce
imzalanmig ayni kapsamdaki sozlesmelerin yerine geger.
Sozlegsmenin imzalanmasi ile s6zlesmede yer alan iriin veya
hizmetlerden yararlanmayi talep etmis olmakla beraber, tiriin
bazinda Miisteriden ilave belge ve formlar talep edilebilir.
Miigteri, Sozlesmede yer alan miinferit tiriin ve hizmetlerden
yararlanmadigi siirece bunlara iligkin 6zel hiikiimler kendisine
uygulanmaz.

1.3. Ehliyet: Velayet veya vesayet altindaki kisilerin Banka liriin
veya hizmetlerinden yararlanmasi, kanunda izin verilen haller
diginda ancak kanuni temsilcilerinin bagvurusu ve onayi ile
miimkiindiir. Banka eslerden her birinin digerinin nzasiyla
islem yaptigini varsayabilir ve bu konuda iyi niyetli kabul
edilir. Okuma yazma bilmeyen ile gorme engellilerin bankacilik
islemlerinde mevzuatin ongordiugu sekilde hareket edilir.
Tiizel kisiler ile adina hesap agilabilen apartman yonetimi, adi
sirket gibi tiizel kiiligi bulunmayan mal ve insan topluluklari
ad ve hesabina yetkili temsilcileri iglem yapar. Niteligi geregi
tek kisinin islem yapabildigi telefon bankaciligi, internet
bankaciligi gibi sube digi kanallardan yapilan iglemlerde
hesap sahibi ¢ift imza ile temsil edilse dahi bu kanallardan
islem yapmak uzere bir kullanici (temsilci) atar ve bankaya
bildirir. Bu kullanicinin yaptigi islemler hesap sahibini baglar.

1.4. Miigteriyi Temsilen (Vekaleten) islem Yapilmas:: Miigteri
tarafindan yetkilendirilmis temsilcilerin Migteri adi veya
hesabina hareket edebilmeleriigin temsil belgelerini sunmalari
sarttir. Bankaya sunulan temsil belgeleri (vekaletname, imza
sirkiileri vs.) acik¢a belirli sinirlamalari icermedikge, Banka
ile olan butiin iligkilerde ve hesapta tasarruf konusunda
miisterinin temsilciyi en genis anlamda temsil yetkisi ile
donatiimis oldugu kabul edilir. Temsil belgelerinde Miisterinin
tim bankacilik terimlerini kullanarak tek tek yetki vermesi
aranmaz ve Miigteri hesabina yapilan iglemlerin temsilci
tarafindan yapilmasina izin verilir. Miigteri yetkiyi sinirlamak
istiyorsa bunu temsil belgesinde agik¢a belirtmesi gerekir.

8
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|I- LOCAL TERMS
1. GENERAL PROVISIONS

1.1. Definitions: The following terms shall have the meanings
indicated opposite them in this Contract:

Bank: HSBC Bank A.$.

Customer: Real and legal entities that can open accounts with
and benefit from the products and services provided by the
Banks as well as a gathering of goods and people that cannot
be classified as a legal entity but can open accounts in their
own names such as apartment building managements, liaison
offices, and proprietorships.

1.2. Scope: The provisions of this agreement cover all accounts
(Cards are also included within the scope of the account
definition) of the Customer opened/to be opened with any
branches and main branch of the Bank and this agreement
supersedes all previous agreements, if any. By signing this
Agreement, it is understood that the Customer is requesting to
benefit from products or services governed by this Agreement,
and the Bank may request additional documents and forms
from the Customer on the basis of products. The specific
provisions herein shall not be applicable to the Customer
unless the Customer benefits from individual services and
products indicated in the contract.

1.3. Capacity: Unless permitted under applicable legislation,
benefiting from banking products and services by people
who are under custody or guardianship can only be possible
under the approval of and application made by their legal
representatives. The Bank may assume that each one of
the spouses acts with the consent of the other and under
the circumstances it is considered that such persons act in
goodwill. In banking transactions conducted by illiterate and
blind, action is taken as prescribed by Law. Gathering of goods
and people that cannot be classified as a legal entity but can
open accounts in their own names such as apartment building
managements, liaison offices, and proprietorships transact
through their authorized representatives. Even if the account
owner is represented by means of two joint signatures, due
to their nature, in transactions that are performed outside
the branch through channels such as Internet banking and
telephone banking, the account owner assigns a single
user (representative) and informs the bank of that user. The
transactions performed by this user shall be binding on the
account owner.

1.4. Transactions Performed by Representatives (in proxy) of
the Customer: It is a condition that the documents requested
by the Bank will be delivered to the Bank in order for the legal
representatives authorized by the Customer in accordance
with current law to act in the name of the Customer. Unless
the representation documents presented to the bank (power
of attorney, circular of authorized signatures, etc.) contain
explicit limitations, in all the relations with the Bank, and in
regards to the disposal of the account, it is assumed that the
customer has granted comprehensive representation authority
to the Representative. It is not required for the customer
to indicate each one of the banking terms separately and
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Banka tarafindan temsilcillere Miisteri ile ilgili yapmis
oldugu bildirimler, ayn1 zamanda Miisteriye yapilmig sayilr.
Birden fazla kimsenin imza yetkisi olup yetkinin miinferit
ya da misterek oldugu belirtiimemigse, Banka her bir imza
yetkilisinin miinferit yetkiye sahip oldugunu kabul eder.
Musteri, Banka nezdindeki tiim iglemleri bir vekil araciligiyla
yapabilir. Migteri, para cekme, para yatirma ve islem
yapmaya yetki verdigi temsilcisinin ayni zamanda Sube digl
kanallarin kullaniimasi igin sifre talep edip bu kanallardan
islem yapmasini da kabul etmis sayilir. Vekaletten azil hususu
yazil olarak Bankaya bildirilmedigi siirece vekaletle yapilan
islemler misteri igin baglayici olur.

1.5. Hesap Agiligi ile ilgili Bilgi/Belgeler: Miigteri, istenen
belgeleri Bankaya saglamakla ve dogrulugunu teyit etmekle
yukumludur. Degisiklikler derhal Bankaya bildirilmelidir. Aksi
halde banka mevcut bilgi ve belgelere dayanarak islem yapar.
Miisteri, T.C. kimlik numarasi veya yabanci kimlik numarasi ve/
veya vergi kimlik numarasi ile birlikte Mali Suglari Aragtirma
Kurumu (MASAK) diizenlemeleri geregi kimlik ve adres
teyidine iligkin belgeleri Bankaya bildirmek, istendiginde/
gerektiginde ibraz etmek zorundadir. Aksi hallerde, Banka
derhal iglemleri durdurabilir, hesabi ag¢mayabilir, iglemi
yapmayabilir ve/veya sozlesmeyi derhal feshedebilir. Eger
banka dogru ve giincel bilgilere ulagirsa sistemlerini yeni
bilgilere gore giincelleyebilir.

1.6. Gercek Kisi Migterinin Vefati veya Gaipligi: Banka,
Musterinin vefatindan ya da gaipligine karar verildiginden
haberdar olursa ilgili Veraset Vergi Dairesi’nden vergi ile
iligiksizlik belgesi getirilinceye kadar hesabi bloke etmeye
ve hesap lizerinde tasarruf edilmesini durdurmaya yetkilidir.
Banka, veraset ve intikal vergisini kesip vergi dairesine
odendikten sonra da kalan hak ve alacaklar mirasgilara
odeyebilir.

1.7. Bankacilik Uriin ve Hizmetlerinin Ucret, Masraf, Komisyonlari
ile Bilgilendirme Formu: Bu sozlesme kapsaminda kullanilan
“Ucret” terimi aksi ayrica belirtiimedikge Msteriye sunulan triin
ve hizmetlere iligkin faiz, licret, komisyon, masraf vb. parasal
yuikiimliiliiklerin tamamini kapsar. Bunlarin tutar ve oranlan ile
tahakkuk etme ve 6deme sartlari, o iirtin ve hizmetten yararlanan
miisteriye bilgilendirme formu ile bilgilendirilir. Miigteri tarafindan
imzalanan bilgilendirme formlari bu sdézlegsmenin ayrilmaz bir
pargasi olup, taraflar igin baglayicidir.

1.8. Bagvuru Formlan, Talimatlar ve Diger Belgeler: Bu
sozlesme kapsaminda sunulan Uriin ve hizmetlerle ilgili
Miisterinin bankaya sundugu bagvuru formlari, bilgilendirme
formlari, talimatlar ve diger form ile belgeler sozlesmenin eki
ve ayrilmaz bir pargasi olup bu sozlesme ile birlikte bir takim
olarak degerlendirilir.
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assign authority on singular basis in documents appointing a
representative. As such the representative is permitted to carry
out the transactions in regards to the customer account. If the
customer desires to limit the authority assigned, then he/she
will be required to indicate this explicitly in the letter of proxy.
Any notices, delivered to the Customer’s representatives by the
Bank are deemed to have been delivered to the Customer as
well. In cases where there is more than one authorized person
and the individual authorities have not been specified, then the
Bank may assume that each person has sole authority in relation
to the account. The Customer can perform all its banking
transactions by means of a representative. The representative
that is granted the authority to withdraw, deposit funds and
execute transactions by the customer, is also considered to
be authorized to obtain a PIN to use channels available other
than the branches in carrying out transactions. The transaction
performed in representation of the Customer shall be binding
on the same unless the bank is informed of the revocation of
representation authority in writing.

1.5. Information/Documents Pertaining to Account Opening:
The Customer, in addition to being obliged to provide the
documents requested by the Bank, will also be required to
confirm their accuracy. The Customer will promptly inform
the Bank about any changes that occur in this information.
Otherwise the Bank acts on the basis of available information.
The Customer must notify the Bank of and, if requested/
required, must submit his/her RoT Identity No, or Foreign Citizen
ID No. and/or tax identity number as well as the documents for
identity and address verification as per the regulations of the
Financial Crimes Investigation Board (MASAK). If the Customer
fails to do this, then the Bank may immediately terminate the
transactions, may not open an account, may not proceed with
the transaction and/or annul the agreement immediately. If the
bank can have access to accurate and up to date information
then it can update its systems according to the new information.

1.6. Death or Absence of a Real Person Customer: When the
Bank is informed of the death or declaration of absence of the
Customer; it is authorized to suspend the Customer’s account
completely, and to stop its disposition until it receives a
document proving that the said person has no outstanding tax
payables obtained from the Inheritance Tax Office. The Bank
may deduct the inheritance and transfer taxes from the account
to be paid to the Tax Office and pay the rights and receivables,
which are left as inheritance, to the heirs.

1.7. Charges, Expenses, Commissions and Information Form
Pertaining to the Banking Products and Services: Unless
otherwise separately stated, the term “fee” covers all monetary
obligations such as interests, charges, commissions, expenses
etc. pertaining to the products and services provided to the
Customer within the scope of this Agreement. Their amounts,
rates and the terms related to their accrual and payment are
notified to the customer taking advantage of that specific
product or service by means of a customer information form.
The information form to be signed by the Customer constitutes
an integral part of this agreement and will be binding on the
parties.
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2. MEVDUAT
2.1. Vadesiz Mevduat Hesab::

2.1.1. Yasal veya sozlesmeden dogan kisitlamalar sakl olmak
lizere vadesiz mevduatini Miisteri diledigi zaman cekebilir.
Banka, vadesiz hesaplara yasal diizenlemelerin belirttigi
tutari agmamak iizere ilan edilen oranda faiz verir. Vadesiz
mevduata faizler yil sonlarinda tahakkuk ettirilerek anaparaya
eklenir. Hesap agiliginda Miisteriye hesap ciizdani verilebilir.
Hesap sube disi kanallardan agilirsa hesap ciizdani subeden
teslim alinir. Hesap ciizdaninda yer alan bilgiler ile Banka
kayitlan arasinda geligki s6z konusu olursa Banka kayitlari
esastir. Vadesiz hesaptan nakit ¢ekim taleplerini Banka,
vezne yerine miigterinin bagka bir hesabina transfer ederek
de yerine getirebilir.

21.2. Bankanin emanetinde bulunan hisse senedi ve
tahviller, yatinm fonu katilma belgeleri, ¢ek karnesi teslim
edilmemis dahi olsa ¢ek karnesi verdikleri miisterileri
adina agllan mevduat hesaplarinda bulunan tutarlar, havale
bedelleri, alacak ve emanetlerin zamanagimi siiresi sonuna
kadar isleyecek faizleri dahil her tiirli mevduat, emanet ve
alacaklardan, Msterinin (hak sahibinin) en son talebi, iglemi,
herhangi bir yazili talimati tarihinden baglayarak on yil iginde
aranmayanlar zamanagimina ugrar. Bir takvim yili iginde
zamanagimina ugrayan ve tutari 250 Tiirk lirasi ve Uzerindeki
her tirli mevduat, emanet ve alacaklarin hak sahipleri,
bagvuruda bulunmadiklari  takdirde hesaplarinin  Fon’a
devredilecedi hususunda, izleyen takvim yilinin ocak ayi
sonuna kadar iadeli taahhitlii mektupla uyarilirlar. S6z konusu
mevduat, emanet ve alacaklar ile her tiirli mevduat, katiim
fonu, emanet ve alacaklar subat ayinin bagindan itibaren
Bankanin internet sitesinde liste halinde dort ay siireyle ilan
edilir. Banka, s6z konusu listelerin kendi internet sitesinde
ilan edildigi hususunu, subat ayinin on besinci giiniine kadar
iilke genelinde yayim yapan ve ilan talebi tarihinde Basin ilan
Kurumu listelerindeki tiraji en yiiksek ilk bes gazeteden ikisinde
iki gin sureyle ilan eder. Bankanin internet sitesinde ilan edilen
listeler, Banka tarafindan eszamanli olarak Tasarruf Mevduati
Sigorta Fonu'na (Fon) gonderilir. Fon bu listeleri mayis ayinin
sonuna kadar konsolide edilmis olarak kendi internet sitesinde
yayinlar. ilan edilen zamanagimina ugramis her tiirli mevduat,
emanet ve alacaklardan haziran ayinin on besinci giiniine kadar
hak sahibi veya mirasgilar tarafindan aranmayanlar, faizi ile
birlikte haziran ayr sonuna kadar Fon’un TCMB'deki
hesaplarina devredilir. Banka, bu durumu, hak sahiplerinin kimlik
bilgileri, adresleri ve haklarinin faiziyle birlikte ulastiklari tutarlar
gosterilmek suretiyle diizenlenecek bir liste ile devir tarihinden
itibaren bir hafta igerisinde Fon’a bildirir. S6z konusu mevduat,
emanet ve alacaklar, faiziyle
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1.8. Application Forms, Instructions and Other Documents: The
application forms, information forms, instructions and other
forms and documents that are submitted by the Customer to
the Bank in regards to the products and services provided
within the scope of this agreement constitute an attachment
and integral part of this agreement and as such are considered
as a set with this present agreement.

2. DEPOSIT
2.1. Demand Deposit Account:

2.1.1 The Customer can withdraw funds from a demand deposit
account at any time except in cases where this is prevented
due to authorizations given and obligations and restrictions
imposed by law. The Bank is free to pay interest on the demand
deposits provided that the announced interest rate does not
exceed the amount specified by the legal regulations. In case
interest is paid on demand deposits, such interest is added to
the capital at the end of the calendar year. A deposit passhook
may be given to the customer by the bank when the account
is opened. If the account is opened through channels outside
a branch, the customer may pick up his/her deposit passhook
from the branch. If there is a conflict with the Bank’s records
and deposit passhook, the Bank’s records shall have priority.
The cash withdrawal requests from a demand deposit account
can also be carried out by transfer of the funds to another
account of the customer instead of payment through cashier.

2.1.2 All types of deposits, participation shares, funds, bonds,
valuables consigned to the Bank, that belong to customers who
have been issued a checkbook, even if a checkbook has not
been delivered, or assets, such as transaction instructions, all
types of deposits, interest rates accrued up until the expiration
date that have not been requested within ten years starting
from the date of the Customer’s (rightful owner) last request,
transaction, or any type of written instruction, fall under the
statute of limitations.

Rightful owners of all types of deposits, consigned valuables
and receivables that are valued at above TRY 250 and
subject to a period of limitations of one calendar year are
notified by registered mail by the end of January of the
following calendar year, regarding the transfer of their
accounts to the Savings Deposit Insurance Fund, unless
they contact the Bank. The subject matter deposits,
entrusted valuables and receivables and all types of
deposits, participation funds, consigned valuables and
receivables shall be announced in a list on the Bank’s web
site for four months starting from the beginning of February.
The publishing of the list on the Bank’s web site is
advertised by the Bank until the fifteenth day of February for
two days, in two newspapers out of the top five newspapers
that are published nationwide and have the highest
circulation at the lists of the Press Release Board on the
publication request date. Simultaneously, the Bank also sends
the published lists on the Bank’s website to the Savings
Deposit Insurance Fund (Fund). The Fund publishes these
lists in a consolidated form on its own website until the end of
May. All types of published and limitation-barred deposits,
consigned valuables and receivables that have not been
claimed by their rightful owners
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birlikte devir tarihi itibariyla Fon tarafindan gelir kaydedilir.
Kirallk kasalardaki kiymetler i¢in zamanagimi, kasa kira
bedelinin en son tahsil edildigi ya da kasanin en son agildig
tarihten itibaren baglar. Ergin olmayanlar adina ve yalnizca
bunlara o6deme yapiimak kaydiyla agtirilan hesaplarda,
zamanagimi siresi kiginin ergin oldugu tarihte islemeye
baglar. Yetkili merciler tarafindan {izerine bloke konulan
hesaplarda zamanagimi siiresi blokenin kondugu tarihte
durur. Zamanagimi siiresi, hesaptaki blokenin kaldinldigi
tarihten itibaren iglemeye devam eder. Zamanagimina ugrayan
yatirim fonlarinin devrinde 6zel hiikiimleri saklidir.

2.1.3. Miisterinin, Tiirkiye'de faaliyet gosteren ve mevduat
kabuliine yetkili bulunan bir bankanin yurti¢i subelerinde
gergek bir kisi tarafindan agilmis olan Tiirk lirasi cinsinden
tasarruf mevduat ile tasarruf mevduati niteligine haiz altin
depo ve doviz tevdiat hesaplarinin 200.000 Tiirk lirasina kadar
olan kismi sigorta kapsamindadir. Mevduat sigorta tutarinin
degistirilmesi ve bunun kamuoyuna agiklanmasi halinde
belirlenen yeni mevduat sigorta tutari gegerli olur.
Yurtdigindaki sube ve bankalarda agtirilan mevduat hesaplari
ile Tiirkiye’de miinhasiran kiyi bankaciligi faaliyeti gostermek
uizere kurulan bankalarda bulunan mevduat hesaplari mevduat
sigortasina tabi degildir. Bir bankanin bankacilik islemleri
yapma ve mevduat kabul etme izninin 5411 sayili Bankacilik
Kanunu cergevesinde kaldiriimasi halinde yukaridaki esaslara
gore mudilerine Fon’dan odeme yapilacak olan bankanin
izninin  kaldinldigi tarih itibariyla mevduat hesaplarina
tahakkuk ettirdigi faizlerin her haliikda Bankaca kamuya
ilan edilen ve Merkez Bankasi’'na bildirilen azami faiz oranlari
uzerinden hesaplanacak tutarlari agan kismi ile mevduat
toplamlari en yiiksek bes Bankaca uygulanan faiz oranlarinin
ortalamasini agan kismi sigorta limiti igerisinde kalsa dahi
sigorta kapsaminda degildir. Sigorta kapsaminda odemeler
Tiirk lirasi olarak yapilir. S6z konusu 6demelerde ve altin
depo hesaplarinin Tiirk lirasi kargiliklari bulunurken Bankanin
bankacilik iglemleri yapma ve mevduat kabul etme izninin
kaldirildigi tarihteki TCMB doviz alis kurlar ve Borsa istanbul
Kiymetli Madenler ve Kiymetli Taglar Piyasasi seans kapanig
fiyati esas alinir.

2.2. Yabanci Para Hesaplar: Yabanci para cinsinden agilan
hesaplara hesabin cinsine gore vadeli veya vadesiz hesap
hiikiimleri aynen uygulanir. Yabanci para cinsinden agilacak
hesaplarla ilgili talep edilen tiim 6demeler ve igslemler, hesabin
acilldigi para cinsi iizerinden yapilir. Mevzuat gerektirdigi
takdirde iglemler Tirk lirasi veya ongorilen para cinsi ile
yapilir. Operasyonel gereklilikler nedeniyle yabanci para ve
Tiirk lirasi cinsinden agilan muteri hesaplari tizerinde Banka
islem anindaki pariteleri kullanarak arbitraj yapabilir.
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or rightful inheritors by the fifteenth of June are transferred to
the Fund’s account at the CBRT by the end of June along with
all accrued interest. The Bank notifies the Fund of the situation

within one week of the transfer providing a list showing the
identification information and addresses of the rightful owners
and the total amount of their rights, together with all interest
accrued. The deposits, consigned valuables and receivables
together with all interest accrued are recorded by the Fund
as income as of the date of transfer. The period of statute of
limitation for valuables in safe deposit boxes begins on the last
date the safe deposit box has been opened or the last time the
fee for the safety deposit box was collected. For accounts that
are opened on behalf ofunderaged persons andare payable only

to them, the period of statute of limitations begins on the date
the person comes of age. On accounts blocked by competent
authorities, the period of statute of limitations is suspended
on the date which the blockage is applied. The countdown on
the period of statute of limitations shall resume as of the date
when the blockage on the account is lifted. Special provisions
are reserved where the transfer of investment funds subject to
statute of limitations are concerned.

21.3. The amounts up to TRY 200.000 of savings deposit,
gold and foreign currency accounts, which possess savings
deposit qualification in terms of Turkish Lira that are opened
by a real person in a bank which operates in Turkey and is
authorized to accept deposit by its local branches, are covered
by insurance. In case of change of deposit insurance amount
and declaration of this change to the public, the new specified
deposit insurance amount shall be valid. Deposit accounts
that were opened in overseas branches and banks and that
were opened in the banks, which are exclusively established
to operate on off-shore banking in Turkey, are not covered
by the savings deposit insurance. In case that the permit of
a bank to execute banking transactions and accept deposits
is terminated within the framework of Banking Law No. 5411,
by the time that the allowance of the bank is terminated, the
interest that is accrued to savings accounts of its depositors
on the basis of maximum interests that were declared by the
Bank to public and to the Central Bank, as well as the amount
that is in excess of the average of the interests that are applied
by the top five Banks that have the biggest savings accounts
will not be covered under the insurance. Payments which is
covered by insurance are paid in Turkish Lira. When calculating
the subject matter payments and Turkish Lira equivalents of
Gold Deposit Accounts, the bid rate of exchange of the Central
Bank of the Turkish Republic and closing prices of Istanbul
Precious Metals and Stones Market at the time of termination
of permit of the Bank to execute banking transactions and to
accept deposits shall be taken as basis.

2.2. Foreign Currency Deposits: Terms and Conditions for
time or demand deposits apply to Foreign Currency deposits
according to the type of deposit. All transactions and
payments are conducted in the monetary unit of the account.
If the legislation so requires, the payment/transaction shall be
carried out in TRY or in the stipulated currency. The Bank can
perform arbitrage on Customer accounts opened in foreign

1
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2.3. Musterek (Ortak) Hesap: Bir hesabin birden fazla sahibi
varsa bu hesap, miigterek hesap sayilir. Miigterek hesap, ayri
ayn sozlesme imzalayan hesap sahiplerinin miigterek hesap
acma talebini bildirmeleri iizerine agilir. Hesap agiliginda
hesap sahipleri hesabin miigterek veya miinferit yetkili
isleyecegini bildirir. Minferit yetkili hesapta musterek hesap
sahiplerinden her biri, ayni tek Kisilik bir hesapta hesap
sahibinin sahip oldugu hak ve yetkileri miigterek hesapta tek
basina kullanabilir. Miisterek hesap sahiplerinin miigterek
hesap lizerindeki haklar birbirine esittir. Miisterek hesap
sahiplerinden her biri, digerlerini tebligat ve bildirim kabulii
konusunda temsil etmekte olup, Bankanin miisterek hesap
sahiplerinden herhangi birine yaptigi bildirimler, diger hesap
sahiplerini de yapiimig sayilir. Bankaya hesap sahipleri
hakkinda herhangi bir haciz veya tedbir vs. teblig oldugunda,
o hesap sahibinin pay! lizerinde tebligatta ongoriilen sekilde
islemyapilir. Aksine biryargikararisunulmug olmadikgaBanka,
olen veya gaipligine karar verilen veya ehliyeti kisitlanan veya
benzer hallerde miigterek hesap sahibi/sahiplerinin payini
esitlik esasina gore ayirarak hesabin alacak bakiyesinden
geri kalanini diger miigterek hesap sahiplerinin miisterek
hesabi olarak igletir. Banka, miigterek hesap sahiplerinden
bir veya birkaginin 6liimii ya da gaipligine karar verildiginden
haberdar olursa, hesabin tiimiinii veraset vergi dairesinden
vergi ile ilisiksizlik belgesi getirilinceye kadar bloke ederek
tasarruf edilmesini durdurur.

2.4. Vadeli Mevduat Hesabi: Banka misteriye 1 aya kadar
vadeli (1 ay dahil), 3 aya kadar vadeli (3 ay dahil), 6 aya kadar
vadeli (6 ay dahil), 1 yila kadar vadeli ve 1 yil ve daha uzun
vadeli (1 ay, 3 ay, 6 ay ve yillik faiz 6demeli) olarak agilabilen
vadeli mevduat irtinleri sunabilir. Vadeli hesaplarda Bankaca
izin verilmedikge belirlenen vadeden once vade bozulamaz,
kismen veya tamamen para ¢ekilemez. Bankanin vadenin
bozulmasina izin vermesi kaydi ile mevduatin kismen veya
tamamen cekilmesi halinde, vadesi bozulan bu hesaba vadesiz
faiz orani uygulanir. Vadeli mevduat hesabi, uygulanacak
faiz orani ilgili mevzuat hiikiimleri sakh kalmak kaydiyla
vade sonuna kadar degistiriimez. Faiz, Bankanin valor tarihi
konusundaki cari uygulamasina gore hesaplanarak vade
sonunda tahakkuk ettirilir. Vadeli mevduatin vade giiniinde
bankadan ¢ekilmemesi veya baskaca bir talimat veriimemesi
halinde vadeli mevduat ve bu vadeli mevduata ait faizlerin
toplami, ayni vade ile ayni vade yoksa benzer bir vadeyle
ve yenileme tarihindeki faiz orani ile yeni bir vadeli mevduat
olarak yenilenmis sayilir. Miisteri vade sonunu hafta sonu veya
resmi tatile denk gelmesi halinde, vadenin takip eden ilk ig
guinii olmasini talep ve beyan eder. Hesap sahibinin bankadan
talep hakki vadenin bittigi tarihteki hesap degeri veya faiz
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currency and Turkish Lira due to the operational requirements
by using the foreign exchange parities valid at the time of the
transaction.

2.3. Joint Account: If an account has more than one holder,
then this account is considered to be a joint account. A joint
account is opened upon a request made to open a joint account
by the account owners that sign the agreement to open the
account separately. While opening the account, the account
owners inform the Bank whether the account will operate on
joint or individual authority basis. In a joint account operating
on individual authority basis, each one of the joint account
holders may exercise the rights and authorities granted to an
individual deposit account by him/her. The rights of the joint
account holders on the relevant joint account are equal to
each other. Each one of the joint account holders represent
the other in terms of accepting notices and notifications and
as such any notifications made by the Bank to one of the
account holders shall be deemed to have been made to all
the others. When a notice of lien or injunction, etc. is notified
to the bank in regards to the owners of the joint account, the
processing will be handled as indicated in the notice on the
share of the respective account holder. Unless a judgment to
the contrary is passed, the Bank divides the balance of the
joint account equally among the owners of the joint account in
case any one of them is deceased, lost, incapacitated or under
similar conditions, and have the remaining credit balance of
the account transferred to the joint account of the remaining
holders. If the Bank is informed of the fact that one or more of
the joint account holders were deceased, or lost, it blocks the
entire account, suspends any disposal from the same awaiting
no tax indebtedness letter from Inheritance Tax Office.

2.4. Time Deposit Account: The Bank can offer to the customer
time deposit products that can be opened for various maturities
of up to 1 month (including 1 month), up to 3 months (including
3 months), up to 6 months (including 6 months), up to 1 year
and for maturities of longer than 1 year (with interest payments
on a monthly, quarterly, semi-annual, and annual basis). The
term cannot be terminated before the date of maturity with
regards to time deposits, and the money cannot be withdrawn
partially or in full unless the Bank approves. In the case that
the deposit is withdrawn fully or partially if the Bank does allow
it, the accrued interest rate is the same as demand deposit
interest rate. Without any prejudice to the provisions of the
law regarding the applicable interest rates, the interest rate
applicable to a time deposit would not be changed until the end
of its term. The interest is calculated on the basis of the current
application of the Bank in regards to the value dates, and as
such it is accrued at the end of the term. If the time deposit
is not withdrawn from the Bank on the date of maturity or no
other instruction is given, the relevant time deposit and total
of the interests accrued on this time deposit shall be deemed
to have been processed as a new time deposit for the same
term, or a similar term in the absence of the foregoing, at the
interest rate applicable on the date of renewal. The Customer
shall be entitled to demand to postpone the maturity till the first
business day if the original term corresponds to a weekend or a
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orani iizerinden hesaplanan tutarda olur. Faiz hesaplamasinda
kiisurath bir rakamin ortaya ¢ikmasi durumunda rakamin
virgiilden sonra iki basamaga kadar olan kismi dikkate alinir,
sonraki basamaklar ikinci basamagda yuvarlanir.

2.5. Fonlu Mevduat Hesabi: Fonlu mevduat hesabi Miisteri
portfoy bakiyesinin belirli bir kisminin 6zellikle Bankanin,
HSBC Portfoy Yonetimi A.S.nin ve/veya HSBC Yatirim Menkul
Degerler A.$.nin kurucusu oldugu yatirim fonlarindan birinde
veya birkaginda degerlendirmek sartiyla, geri kalan kisminin
minimum 1 ay, maksimum 1 yil vadeli olarak Banka’nin
o giin igin gecerli olan yillik brit mevduat faiz oranindan
daha yiiksek bir faiz orani ile baglandigi bir vadeli mevduat
hesabidir. Bu sozlesme kapsaminda birden fazla veya farkl
zamanlarda fonlu mevduat hesabi agilabilir. Her islem bazinda
dekont diizenlenir ve iglem detaylari bu dekontta yer alr.
Yatirim fonlari fonlu mevduat hesabinin vadesi sonuna kadar
Bankaya rehinlidir. Rehinin takibi amaciyla yatirim fonlarinin
kayden takip edildigi hesaba banka tarafindan bloke konur.
Miisteri yatirim fonlan lizerinde vade sonuna kadar tasarruf
edemez. Mevduatin vadesinde yatirim fonlari tizerindeki bloke
kaldinlarak miigteri hesaplarinda serbest birakilir, ancak
bozum gergeklestirilmez. Herhangi bir sebeple vadeden once
taraflar islemden cayarsa, vadeli hesabin kirilmasi halinde
birikmis faiz odemesi yapilmadan Miigterinin mevduat
kismindaki iglemi sona erer.

2.6. Aktif Hesap: Aktif hesap, giin sonu bakiyesinin yatirim
fonu alinarak degerlendirildigi vadesiz mevduat hesabidir.
Aktif hesap ile alinabilecek yatirim araci HSBC Bank B Tipi
Semsiye Fonu’na Bagli Kisa Vadeli Tahvil ve Bono Alt Fonudur
(4. Alt Fon). Bu hesabin agilmasi ile yatirim fonu alinmasi
talimati da verilmig sayilr. Aktif Hesap bagvurusu sirasinda
belirlenen bir limit (alt tutar) kadar para hesapta bulundurulur.
Miisteri nam ve hesabina yatirim fonlarinin aligi ancak bu
limitin Uzerindeki tutar igin yapilir. Bu limitin altinda kalan
tutar Miisterinin vadesiz mevduat hesabinda giinliik ihtiyaglari
icin birakilir. Aktif Hesap, Musterinin talep tarihini takip eden
ilk isgini iglemeye baglar. Her isgiini Banka tarafindan
belirlenen saatte Misgterinin ilgili giin itibariyla Bankaya
talimat verdigi odemelerinin toplami, o saate kadar Misteri
tarafindan Bankaya yatinlmig bir tutar varsa bu mahsup
edilerek hesaplanir. ilgili 6deme tutarlar kadar Miisterinin
fonlari bozulur ve Miisterinin vadesiz hesabina bloke konulur,
Musterinin bu blokeyi ¢6zmesine izin verilmez. Musteri,
hesabindaki tutar o giin yapilacak toplam 6deme tutarlarindan
fazla ise kalan kisim kadar Musteri adina ve hesabina yatirim
fonu aligi yapilarak satin alinan fonlarin katilma belgeleri
Bankada saklanir. Miisteri hesabindaki tutarin 6demelerden
az olmasi ve Miisteri hesabinda fon bulunmasi halinde ise
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public holiday. The Customer shall be entitled to demand from
the bank the value of the account at maturity or the interest
amount calculated at the applicable rate. If a fractional amount
is obtained following calculation of the interest, the first two
digits after decimal shall be taken into consideration and the
following digits shall be rounded to the second digit.

2.5. Fund Deposit Account: Fund Deposit Account is a time
deposit account where a specific amount of customer portfolio
is invested in one or more of the mutual funds that have
particularly been found by the Bank, HSBC Portfoy Yonetimi
A.S. (HSBC Portfolio) and/or HSBC Yatirim Menkul Degerler
AS. (HSBC Investment) while the remaining balance of the
customer portfolio is deposited in a time deposit account
for a period of minimum 1 month and maximum 1 year at an
interest rate that is higher than the current gross interest rate
of the Bank applicable to that specific maturity. It is possible to
open more than one Fund Deposit Account as well as opening
this type of account at different times within the scope of this
agreement. A transaction receipt is issued on the basis of
each transaction and all transaction details are included in this
receipt. Mutual Funds are pledged to the Bank until the maturity
of the Fund Deposit Account. In order to follow-up the pledge,
the Bank pledges the account in which the mutual funds are
followed-up on record basis. The customer will not be able to
redeem mutual funds until the maturity of the account. At the
maturity, the pledge on mutual funds is removed and the mutual
funds are released to the account of the customer; however,
the mutual funds are not redeemed. If for whatsoever reason
the parties give up the transaction prior to the maturity date,
the transaction related to the time deposit shall be terminated
without payment of the accumulated interest.

2.6. Active Account: Active Account is a demand deposit
account where the end of day balance of the account is invested
in mutual funds. The investment instrument that the Customer
may use in hisfher HSBC Active Account with the Bank is the
B Type Short-Term T-Bill and Bond Sub-Fund (4th Sub-Fund)
under HSBC Bank B Type Umbrella Fund. With opening of this
account, the instruction for the subscription of mutual fund
shares is deemed to be given. When making an application for
the Active Account, a limit (minimum amount of money) will
be determined and kept in the Customer’s demand deposit
account. The subscription of mutual fund shares on behalf of
the customer’s name and account is made for the amounts in
excess of this limit. Any amount below this limit is left in the
demand deposit account of the customer for daily needs. Active
Account starts to operate on the first business day following
the instruction date of the Customer. On every business day,
at a time to be set by the Bank, the Bank calculates the total
payments instructed by the Customer to the Bank as of the
relevant day, deducting any amounts deposited to the Bank
by the Customer until this hour. The funds of the Customer
are redeemed for the respective payment amount and the
Customer’s account is blocked. The Customer is not allowed
to release this block. If the amount in the Customer’s account
is excess of the total payment amount to be made on that date
mutual fund shares are bought with the total remaining account
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aradaki fark tutar kadar Miisteri nam ve hesabina fon bozumu
Miigteri portfoyiinden yapilir. Misgterinin hesabina Banka
tarafindan belirlenen saatten sonra gelen tutarlara, Banka
tarafindan otomatik olarak Musteri nam ve hesabina fon alig/
satis islemi yapilmaz. Bankanin Miisteri nam ve hesabina alip
sattigi yatinnm fonlari, 1 (bir) pay ve katlari ile iglem goriir.
Yatirim fonlarinin getirisi degigkendir, getirisi eksiye diisebilir,
Banka higbir getiri taahhiidiinde bulunmamaktadir.

2.7. Modern Hesap: Modern hesap vadesiz bir hesap olup,
bu hesapta giin sonlarinda olugan bakiyenin belirlenen
tutarinin (Alt Limit) vadesiz hesapta kullanima birakildigr,
kalan bakiyenin (Ust Limite kadar) ise gecelik faiz veren
ayri bir vadeli hesaba alinarak degerlendirildigi bir Urtindiir.
Modern hesaptaki bakiyeyi giin i¢inde Musteri kullanilabilir.
Guin sonunda sadece belirlenen alt limit tutarini kullanilabilir.
Gecelik vadeliye baglanan kismi ise giin sonu islemleri
devam ederken kullanilamaz. Her miisteriye Banka tarafindan
belirlenen ilgili para birimlerinde birer Modern Hesap agilir.
Vadeli faiz orani her giin degisebilir. Belirlenen limitler diginda
kalan bakiyeler icin faiz tahakkuk ettirilmez. Banka, Musteri
kategorilerine gore farkh alt ve st limitler belirleyebilir veya
limitleri zaman iginde degistirebilir. Yeni limitler, Misteriye
yazili olarak ya da (mesaj, e-posta, faks veya diger) etkin
diger yollarla bildirilir ve yiirirlik tarihi olarak belirtilen
tarihten sonra Miisterinin herhangi bir itirazda bulunmaksizin
hesaplarini kullanmaya devam etmesi halinde yeni limitler
gecerli olur. Miigteri bu limitler iginde kalmak sartiyla farkli alt
limit tutari belirleyebilir. Miisteri tist limit degisikligi yapamaz,
alt limiti de Bankanin belirledigi alt limit tutar altinda
belirleyemez. Eger Miisteri mevcutta Aktif Hesap tanimi olan
vadesiz hesabinin tanimini Modern Hesap olarak degistirmek
isterse, hesabin Aktif Hesap ozelligine bagh olarak yaptigi
otomatik fon alim/satimi durur, hesapta kalan vadesiz bakiye
ve bu bakiyenin iizerine Misteri tarafindan eklenecek yeni
bakiyeler Modern Hesap Uriin 6zelligi kapsaminda Banka
tarafindan belirtilen esaslar dahilinde gecelik faiz kazanmaya
(over night (kisaca O/N)) baslar. Hesaba, saat 17.00’dan sonra
gelen tutarlar, faize tabi tutar araliginda kalmasi durumunda
ertesi giin valorlii olarak O/N faiz kazanmaya baglar. Modern
Hesap ilizerine herhangi bir bloke konulmus ise, blokede
olan tutara faiz igletilmez. Miigteri, Modern Hesap ozelligini
sonlandirmak istediginde, hesabi vadesiz mevduat hesabi
olarak devam eder.
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balance on behalf of the customer and the share certificates of
mutual funds are maintained by the Bank. In case where the
amount in the Customer’s account is less than the payments,
and there are mutual funds in the Customer’s account; mutual
funds are redeemed from Customer’s portfolio in an amount
equal to the difference on behalf of the Customer. For the
amounts that are received in the Customer’s account after the
Bank’s cut off time, the Bank will not carry out automatic mutual
fund purchases/sales. The mutual funds that are purchased or
sold on behalf of the customer are processed in denominations
of 1 (one) share or of its multiples. The return on mutual funds
is uncertain and it may be negative. The Bank does not make
any commitments regarding return of mutual funds.

2.7. Modern Account: Modern Account is a demand deposit
account in which a certain amount (lower limit) stays in the
demand deposit account by the end of the day, while the
remaining balance (up to the upper limit) is transferred to a time
deposit that accrues interest on overnight basis. The balance
available in the modern account can be used by the customer
during the day, however, at the end of the day only the lower
limit will be available for the use of the customer. Each customer
can open only one modern account. On the other hand the
part deposited in an overnight account cannot be used, while
the end of the day processing is still in progress. The time
deposit rate can change from day to day. Interest shall not be
accrued for balances beyond the limits determined. The bank
can determine different lower and upper limits or change the
limits on the basis of customer categories. The new limits are
informed to the customer in writing or through other effective
means (such as messages, e-mails, fax messages and similar).
In the case that the customer continues to use his/her account
without raising any objections following the date determined
to be the effective date for such a change, then such limits
are considered to be valid. Provided that the customer stays
within limits, he/she can determine a different minimum limit
amount. The customer cannot change the maximum limit and
cannot determine a minimum limit below the one determined
by the bank. If the Customer requests to change his/her Active
Account to Modern Account, any fund purchase/sale made on
the basis of Active Account specification of the account will be
halted and any demand deposit balance as well as the additions
to be newly made by the customer on top of this balance will
start earning overnight interest (in short O/N interest) within
the scope of the nature of the Modern Account and subject to
the principles indicated below. The amounts deposited into
the account after 5 PM will start earning O/N interest with next
day value. When the customer wishes to cease using modern
account capability, his/her accoun t turns into a simple demand
deposit account. In closing his/her modern account, if a modern
plus account has been defined on the same, then the customer
will first be required to close his/her Modern Plus Account then
his/her Modern Account. The Client acknowledges that he/she
has been informed of that he/she cannot close his/her Modern
Account without closing the Modern Plus Account.

9.09.2019 16:57‘ ‘



| T

3. KREDILi MEVDUAT HESABI (KMH)

3.1. Kredili Mevduat Hesabi: Musterinin kredi karti, ihtiyag
kredisilkonut vb. tiiketici kredileri, fatura, diizenli odeme
talimatlari, ¢ek gibi 6demelerini gergeklestirmek veya benzeri
islemleri yapmak amaciyla veya dogrudan nakit ihtiyacini
karsilamak igin Banka tarafindan tanimlanan kredi limiti
icinde eksi bakiyeye gecen ve Tiirk lirasi vadesiz mevduat
hesabina bagl olarak tanimlanan aylik faiz tahakkuk eden
hesaptir. Hesaba yatirlan/gelen tiim paralar otomatik
olarak once KMH borcuna mahsup edilir. Faiz hesaplamasi,
Miigterinin kredi kullandigi (hesabin eksi bakiyeye dustugii)
giin siiresince yapilip, faiz ay sonunda tahakkuk ettirilir. Eksi
bakiye giin hesaplamasi, Musterinin eksi bakiyeye diistiigii
giin ile KMH'in bagh oldugu vadesiz mevduat hesabina para
yatirdigi giini takip eden ilk is giinti dahil olacak sekilde valor
uygulanmak suretiyle yapilir.

3.2. KMH limiti Banka tarafindan Miiterinin bagvurusunun
degerlendirilmesi sonucunda belirlenip, Miisteriye yazili veya
kalici veri saklayicisi ile bildirilir. Limite iliskin degisiklikler
(artis ve azaltilmasi) Musterinin talebi tizerine yapilir. Musteri,
donemsel ve otomatik artirimlar yapilmasi igin bu sézlesme
ile genel bir talimat verebilir. Banka yeni kredi limitini kalici
veri saklayicisi veya diger kanallardan yazili olarak veya
uygun goriilen yontemlerden herhangi biriyle bildirir. KMH
limiti yeniden yapilandirma, hukuka aykiri kullanim tespiti,
yasal diizenlemeler, limitin kullanilmamasi ve bagkaca hakli
nedenlerle Banka tarafindan da sinirlandirilabilir

3.3. KMH akdi faiz ve gecikme faizi oranlari sozlesme oncesi
bilgilendirme formunda Miisteriye bildirilir. Faiz oraninda
degisiklik yapilmasi halinde, bu degisikligin yirirlige
girmesinden 30 (otuz) giin dnceden kagit izerinde yazili olarak
veya kalici veri saklayicisi araciligiyla yazili olarak Miigteriye
bildirilir. Miigteri bildirim tarihinden itibaren en geg 60 (altmis)
giin i¢inde borcun tamamini 6derse ve KMH kullanimina son
verirse faiz artigindan etkilenmez.

3.4. KMH hesab igin teminat istenmesi durumunda, sozkonusu
teminatlar ve bu teminatlarin Miisterinin edimlerine kargilik
olarak alinan sahsi teminatlardan olmasi halinde her ne isim
altinda olursa olsun adi kefalet sayilir ve Miigterinin alacaklarina
iligkin karsi tarafca verilen sahsi teminatlar diger kanunlarda
aksine hiikiim bulunmadikga miiteselsil kefalet sayilr.

3.5. KMH ile ilgili faiz diginda talep edilen iicretler hakkinda
isbu sozlesmenin 1.7. maddesi uyarinca sézlesme oOncesi
bilgilendirme formunda Musteri bilgilendirilir.

3.6. KMH Musterinin talebi tizerine borcunu 6demesi suretiyle
kapatilabilecegi gibi, Banka iki ay 6nceden bildirim yaparak
ya da KMH 6demelerinin siiresinde yapiimamasi nedeniyle
hesabin kat edilmesi hukuka aykiri kullanim tespiti, yasal
diizenlemeler,limitin kullaniimamasi veya diger hakl nedenlerle
derhal kullanima kapatilabilir. Banka bu durumu en geg fesihi
takiben Miigteriye bildirir.
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3. OVERDRAFT ACCOUNT AND OTHER LOAN

3. Overdraft Account: It is a current account on which the
interest is accrued on a is an account on which the interest
is accrued on a monthly basis as the account operates in
connection to a TRY demand deposit account, which can be
used to make credit cardipersonal credit/housing loan and
similar consumer credit payments, invoice payments and to
execute the regular/utility payments and money transfer orders
and similar transactions or to meet cash needs directly as the
account can pass into negative balance within the credit limits
defined by the bank. Any money received into the account is
automatically set off against the debit balance in the overdraft
account. The interest is calculated over the number of days
during which the customer utilizes the limit of the overdraft
account, and accrued at the end of the month. Number of
overdraft days is calculated according to the effective date
for the period between the day when the customer utilizes the
overdraft limit and (including) the first business day following
the day when the customer deposits money to the demand
deposit account which is associated with the overdraft account.

3.2. Overdraft limit is determined following the evaluation
of the Customer’s application by the Bank, and notified to
the customer in written via fixed data storage instrument.
Changes to the limit (increase and decrease) are made upon the
Customer’s request. Customer may issue a general instruction
with this agreement for periodic and automatic increases to be
made with the same method. The Bank notifies the Customer of
the new credit limit in written via fixed data storage instrument
or other channels or any of the appropriate methods. The
overdraft limit can also be limited by the Bank due to re-
structuring, determination of illegal use, not utilizing overdraft
limit legal regulations and other justified reasons.

3.3. The Customer is informed of the rates of contractual
interest and default interest for the overdraft account in the
precontractual product information sheet. In the event of an
interest rate increase, such increase is communicated to the
Customer in written form or via a fixed data storage instument
30 (thirty) days before it becomes effective. The Customer is
not affected by the interest rate increase if he/she pays-off the
debt and stops overdraft usage within 60 (sixty) days at the
latest following the date of notice.

3.4. If securities are requested, these securities, notwithstanding
their category, are deemed ordinary guarantee if such securities

consist of personal securities received against client’s
actions; and personal securities provided by the other party
against client’s receivables are deemed joint guarantee unless
otherwise is specified under other laws.

3.5. The customer is informed of the fees requested other
than the interest related to the overdraft account in the pre-
contractual product information sheet pursuant to article 1.7.
of this Agreement.

3.6. Overdraft account may be immediately closed by the Bank
upon two-month notice or due to failure to make payments on
time, determination of illegal use, legal regulations not utilizing
overdraft limit and other justified reasons as well as it may be

15

9.09.2019 16:57‘ ‘

HSBC Bank A.$. tarafindan yayimlanmistir. Issued by HSBC Bank A.S.

Model No: 04.18/15.000/72-1329E/116



| T

HSBC Bank A.S. tarafindan yayimlanmistir. Issued by HSBC Bank A.S.

Model No: 04.18/15.000/72-1329E/116

4X ) HsBe

3.7. Msterinin, hesap ozetiyle bildirilen son 6deme tarihine
kadar o aya ait akdi faiz tutari, varsa ekstre iicreti ve fon ile
vergileri altinda bir 6deme yapmasi halinde temerriit durumu
olusur. Gecikme faizi olarak asgari ddeme igerisinde ana
para digindaki tutarlara akdi faiz orani islemeye devam eder.
Asgari 6deme tutarinin iist liste en az li¢ hesap doneminde
odenmemesi halinde KMH limiti kullanma kapatilip, hesap
kat edilir. Kat edilmesi ile tiim borg (ileride hesaba yansiyacak
iglem,iicret ve bunlara ait vergiler, diger harcamalar dahil)
muaccel hale gelir ve bu durumda Muisteri bu hesaptan dogan
tiim borcunu geri ddemekle yukimlidr.

3.8. Musteri KMH agilisindan itibaren 14 giin icinde herhangi
bir gerekge gostermeksizin ve cezai sart 6demeksizin KMH'dan
cayma hakkina sahiptir. Cayma hakkinin kullanildigina dair
bildirimin cayma hakki siiresi icinde Bankaya yoneltilmis olmasi
yeterlidir. Cayma hakkini kullanan Miigteri anaparayi ve KMH'in
kullanildigi tarinten anaparanin geri 6dendigi tarihe kadar olan
stirede tahakkuk eden faizi ve vergilerini ve varsa basili ekstre
ucretini, en geg cayma bildirimini Bankaya gondermesinden
sonra otuz giin icinde geri oder. Bu siire iginde odeme
yapiimamasi halinde Kredili Mevduat Hesabindan cayllmamig

sayilir. Faiz, akdi faiz oranina gore hesaplanir.

4. PARA TRANSFERI, GEK ODEMELERI, TAHSIL ve DUZENLI
(OTOMATiK) ODEME iSLEMLERI ile MAA$ ODEMELERI

41. Para Transferleri: Migteri, banka ici havale/virman
veya banka digi yurt ici (EFT) ya da yurt disi para transferi
talimati verebilir. Talimatta gonderen hesap numarasi, alici,
alicinin IBAN’I ve agik adresi, transfer edilecek tutar ve
transferin ne sekilde yapilacagini agikga belirtilir. Bankaca
yerine getirilmesinden sonra talimattan cayillamaz. Miisteri,
hesabinaladina gelen tutarlar miigterinin hesabina alacak
kaydedilir. Hakli sebepler bulunmasi halinde banka alacak
kaydi yapmayip bekletebilir ve gerekirse gondericiye iade
edebilir.

4.2. Cek Karnesi: Misgterinin gerekli sartlari saglamasi
halinde ¢ek karnesi verilebilir. Miisteri, cek hesabi agtirirken
veya yeni ¢ek karnesi alirken her defasinda tacir/esnaf veya
sanatkar olup olmadigi ve kendisi hakkinda ¢ek diizenleme
ve ¢ek hesabi agma yasagi bulunup bulunmadigi konusunda
Bankaya yazili beyanda bulunur. Gergek kisi miisteri, kendisi
adina cek diizenlemek iizere bir bagkasini temsilci tayin
edemez. Buna ragmen cek diizenlenirse gecerli kabul edilir ve
bu ¢ekten dolayr hukuki ve cezai sorumluluk Msteriye aittir.
Hamiline ¢ek ancak matbu hamiline ¢ek yapraklari kullanilarak
diizenlenebilir. Banka, yasal sartlar tagidigini kabul ettigi
cekleri dder. Odenen geklerin bedelleri Miisteri hesabina borg
kaydedilir. Banka, ¢ek yabanci para iizerinden yazilmigsa,
Miigteri hesabinda ayni yabanci para biriminden karsihigi
bulundugu takdirde, bu hesaptan aynen 6deme yapabilir ya da
Miigteri hesabinda ayni para biriminden karsilik bulunmadig
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closed after the dept is paid off upon the Customer’s request.
The Bank notifies the Customer of the situation at the latest
following the termination.

3.7. Should the Customer make a payment lower than the
contractual interest, printed statement fee (if any) as well as
funds and taxes thereof until the payment due date in the
accountstatement, the event of default shall be the case. The
applicable default interest will begin to accrue on the principal
debt balance. Should the Customer fail to provide minimum
payment amount at least for three times subsequently, the
Bank puts a hold on overdraft limit and closes the account.
Upon the account closure, entire debt becomes due and
payable (including transactions, fees, and taxes and other
expenses there of to be reflected to the account in the future).
If the Overdraft Account iscut, the Customer becomes liable to
pay back all the payables arising from this account. Otherwise
he/she will be at default and liable for all default charges as well
as any court fees.

3.8. In addition, the Customer has the right of withdrawal within
14 days after opening of the Overdraft Account without stating
any reasons and paying any penalties. It will be sufficient if the
notice indicating that the right of withdrawal has been exercised
is submitted to the Bank within the period allowed for such
withdrawal. The customer using his/her right of withdrawal will
be required to pay the principal, interest and taxes thereof to
be accrued from the date the Overdraft Account is used till the
date it is paid back, and printed statement fee, if any, at the
latest within thirty days from the date of sending the notice
of withdrawal to the Bank. If a payment is not made within
the indicated time period, the customer is considered not to
have withdrawn from the Overdraft Account. The interest is
calculated based on contractual interest rate.

4. MONEY TRANSFER, CHEQUE PAYMENTS, COLLECTION
and REGULAR (AUTOMATIC) PAYMENT TRANSACTIONS and
SALARY PAYMENTS

41. Money Transfers: The Customer may give an in-bank
remittance/transfer order to his/her accounts at the Bank or to
credit cards as debit, or a domestic (EFT) outside of the Bank
or an overseas money transfer order. The account number of
the sender, the name of the recipient, the IBAN and full address
of the recipient, the amount to be transferred and the method
of transfer shall be clearly indicated in the instruction. Once
the Money Transfer instruction is given, it may not be altered.
Sums that are received by the Bank to the account/name of the
customer are credited to the account of the customer. The bank
may put on hold or even return it to the sender in case there are
valid reasons.

4.2. Check Book: A check book may be issued in case the
customer satisfies the necessary conditions. The customer
gives a written statement to the bank every time that he/she
opens a check account or takes a new check book, as to whether
helshe is a merchant/craftsman or artisan, and in the subject
of whether there is a prohibition against him/her regarding
making out checks or opening check accounts. Customers,
who are natural persons, may not assign any other person as
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takdirde farkl bir yabanci para hesabindan Bankanin déviz
alig kuru lizerinden arbitraj ile cevirerek ¢ek tutarini aynen
odeyebilir. Tiirk liras1 hesabindan verilen ¢eklere yabanci para
cinsinden gek yazilirsa ya da yabanci para hesabindan verilen
ceklere Tiirk lirasi cinsinden ¢ek yazilirsa, hesapta diger/
baska para cinsinden karsiliginin kismen/tamamen mevcut
olmasi ve cekte aynen 6deme kaydi bulunmamasi halinde,
Banka cek bedelini iglem tiirine gére Bankanin doviz alig
kuru lizerinden arbitraj ile gevirerek veya aynen odeyebilir.
Karsiligi olmadigi halde Bankaca sehven 6denen ¢ek bedelleri
kredi kullandirim hikmiindedir. Ayrica, Banka tarafindan
yasal sorumluluk tutan odendigi takdirde odenen tutarlar
odeme tarihinden itibaren temerriit faizi ve diger masraflari ile
birlikte Bankaca hesaptan mahsuben veya Miisteriden yasal
yola bagvurularak tahsil edilir. Mugsteri, gerek kendi keside
ettigi cek uzerinden veya gerekse Banka tarafindan keside
edilmek suretiyle diizenlenen bloke gek talep ettigi takdirde
cek bedelini nakden Bankaya yatirir. Bloke gek karsiligi Banka
lehine rehinlidir. Bloke ¢ek ibraz edildiginde ¢ek bedeli rehinli
bloke tutardan 6denir.

4.3, Tahsile Alma Islemleri: Miisterinin gek velveya bono ve/
veya diger alacak belgeleri Bankaya tahsile vermesi halinde,
bunlarin bedelinin tahsil edilmesinden sonra Miigteri hesabina
alacak yazilir. Banka, ibraz yikimliligini muhabirine veya
subesine gondermekle yerine getirir. Banka, bunlari normal
posta ya da uygun gorebilecegi bagka bir yoldan gonderebilir.
Banka, ibraz edilen bonolarin 6denmemesi halinde ihbar ya
da ihtarda bulunmaya ya da riicu hakkini kullanmaya yetkilidir.
Miisteri, ceklerinin Banka muhabirlerine masraflari kendisine
ait olmak lizere sigortalanarak gonderilmesi igin Bankaya
aclk bir talimat vermedigi takdirde, gonderim sigortasiz
yapilir. Tahsil ve takas iglemlerinden dolayi, ¢eklerin takasa
girdigi zamanda Bankaca ilan edilmig cari oranlar iizerinden
komisyon ve her tiirlii masraf Miisteriye aittir. Banka dilerse ¢ek
komisyon ve masraflarini tahsil edilen bedelden mahsup eder
ya da Miigterinin Banka nezdindeki hesaplarini borglandirarak
tahsil eder. Miteri, yurtdigindaki bankalar iizerine keside
edilmis cek ve diger 6deme araglarinin banka tarafindan istira
edilerek bedellerinin onden miisteriye 6denmesi halinde, bu
ve diger ddeme araglarinin kargiliksiz olmasi veya herhangi
bir sebeple tahsil edilememesi sonucunda kendisine yapilan
odemeleri Bankanin ilk yazili talebinde derhal bankaya
oder. Tahsile verilen gek ve/veya bono velveya diger alacak
belgelerinin kaybi halinde yapilmasi gerekebilecek yasal iptal

‘ ‘ BIS_TR_ENG_Eylulindd 17

H 2 Eus

4X ) HsBc

representative to make out checks in their name. Nevertheless
if the check is issued it is deemed to be valid and legal as well as
criminal liability pertaining to such a check being borne by the
Customer. A check to the bearer may only be issued by using
a check leaf to the printed holder. The bank makes payments
for the checks it deems to be carrying the legal conditions. The
check amounts paid are charged to the Customer account. If
the check is written in foreign currency, the bank may make the
payment from the account with the same foreign currency in
case corresponding funds in such an account are available, or
otherwise may make the exact sum of the check from a foreign
currency account by exchanging such currency unit through
arbitrage using the foreign exchange bid rates of the Bank.
In case a check is made in foreign currency terms on a check
that is given from a Turkish Lira account, or a check is made
in Turkish Lira terms to checks given from a foreign currency
account, if the account has partiallcomplete corresponding
funds available in other/different foreign currency and provided
that exact payment is not indicated on the cheque, then the
Bank may pay the cheque amount in kind or by converting
through arbitrage by using the foreign exchange bid rates of
the Bank according to the transaction type. Check amounts
inadvertently paid by the Banks, although there are insufficient
funds, falls under the statute of credit. Furthermore in case
the legal liability sum is paid by the Bank, the sums paid are
withdrawn from the account of the Customer together with
default interest as of the payment date and other expenses,
or are collected from the Customer through legal means. The
Customer deposits the check amount in cash and in full in case
he/she demands a certified check that is drafted either on a
check the Customer draws or by being drawn by the Bank.
The corresponding amount of the certified check is pledged in
favor of the Bank. The check amount is paid from the pledged
certified sum upon the certified check being presented.

4.3. Collection Transactions: In case checks and/or promissory
notes and/or other debt documents of the Customer are given
to the Bank for collection; they are credited to the account of the
Customer after collection of theiramounts. The Bank undertakes
its liability to present by sending to its correspondent or branch.
The Bank may send these through ordinary mail or some other
way that it sees fit. In case promissory notes presented are not
paid, the Bank has the authority to issue a notice or warning, or
use its right of recourse. In case the Customer does not give a
clear instruction to the Bank for his/her checks to be sent to the
Bank’s correspondents by being insured, with expenses to be
borne by the Customer, then the dispatch is performed without
any insurance coverage. Commissions declared by the Bank
and all kinds of expenses are borne by the Customer when the
checks go through clearing due to collection and clearance
processes. The Bank may offset the check commission and
expenses from the amount collected or otherwise collect them
by debiting the accounts of the Customer, if it wishes to do so.
In case the amounts of checks or other payment instruments
drawn through foreign banks abroad are redeemed by the
bank and their amounts are prepaid in advance by the Bank,
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islemlerini Banka Miisteri adina ytiriitiir. Miigterinin, manyetik
ortamda bilgilerin gonderilmesi velveya ¢ek giriglerinde
meydana gelebilecek aksakliklar veya hatalar sonucu
dogabilecek ihtilaflarda Bankanin kayitlari esas alinir.

4.4. Otomatik (Diizenli) Odeme islemleri: Miigteri Bankanin
anlagmali oldugu kurum ve kuruluglara ait fatura bedellerinin
ve kira/taksit vs. gibi hertiirlii diizenli ddemelerinin hesabindan
veya kredi kartindan otomatik yapilabilmesi i¢in Bankanin
sube ve sube digi kanallarindan otomatik (diizenli) 6deme
talimati verebilir. Miisteri, talimatindaki bilgilerde herhangi bir
degisiklik oldugu takdirde, degisiklikleri goster