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HSBC BANKACILIK HiZMETLERI
(Bireysel)
TARAFLAR

isbu Bankacilik Hizmetleri Sozlesmesi (“Sozlesme” veya
“BHS”), HSBC Bank A.$. (“Banka”) ile yine Sozlesme
sonunda ismi belirtilen Misteri arasinda asagidaki
hikim ve kosullar ¢cergevesinde akdedilmistir.

Banka ile Misteri bundan béyle ayri ayr “Taraf’ ve
birlikte “Taraflar” olarak anilacaktir.

l- KURESEL (GLOBAL) SARTLAR

Kiresel $artlar, Banka ve Miisteri arasinda Bankacilik
Hizmetleri S6zlesmesinin parcasi olarak diizenlenmistir.
Kiresel Sartlar, Tirk hukukunun izin verdigi olgiide
gecgerli olup aynen Yerel $Sartlar gibi Taraflar igin
baglayicidir. Burada yer alan sartlardan herhangi
birisinin Tirk hukukuna uygun olmamasi halinde o sart
hikimsiiz olup diger sartlar gegerli kalmaya devam
eder.

1. MUSTERI  BILGILERININ TOPLANMASI VE
ACIKLANMA SARTLARI (Bilgi Paylagimi / Yabanci
Hesaplar Vergi Uyum Yasasi)

1.1 Tanimlar ve Yorum

1.1.1. Tanimlar

isbu béliimde yer alan terimler, Sézlesme igeriginden aksi
anlasiimadikga asagida belirtilen anlamlari ifade eder.
“ATM”, Musterinin plastik kart/kartlarini ve sifresini
kullanmak suretiyle islem yapabildigi otomatik para
¢ekme makinelerini ifade eder.

“AUD”, Avustralya Dolarr’ni ifade eder.

“Bagli Kisi”, bilgileri (Kisisel Bilgiler veya Vergi Bilgileri
de dahil olmak lizere) Misteri tarafindan veya onun
adina herhangi bir HSBC Grubu lyesine verilmis
veya hizmetlerin sunulmasi kapsaminda bagka bir
sekilde elde edilmis olan bir kisi ya da kurumu ifade
eder. Miisteri s6z konusu ise, bunlarla sinirli olmamak
kaydiyla Miisterinin herhangi bir kefilini, garantoriini,
yonetici ya da gorevlilerini, nitelikli pay sahiplerini (bir
ortakligin sermayesinin veya oy haklarinin dogrudan
veya dolayh olarak ylizde on veya daha fazlasini tegkil
eden paylar ile bu oranin altinda olsa dahi yonetim
kuruluna liye belirleme imtiyazi veren paylara sahip
ortaklar), denetgilerini, bir ortakhgin ortaklarini veya
uyelerini, bir trostiin intifa hakki sahibini, vasisini,
idarecisini veya hamisini, belli bir hesabin sahibini,
belli bir ddemenin alicisini, Miigterinin temsilcisini veya
vekilini ya da Miisterinin HSBC Grubu ile olan bankacilik
iligkisiyle alakali bir iligkiye sahip oldugu diger kisileri
veya kurulusglan ifade eder.

“Bankacilik Kanunu”, 5411 sayili Bankacilik Kanunu’nu
ifade eder.

SOZLESMESI
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HSBC BANKING SERVICES AGREEMENT (Retail)

PARTIES

This Banking Services Agreement (the “Agreement” or
“BHS”) herein is signed between HSBC Bank A.$. (the
“Bank”) and the Customer whose name is given at the end
of the Agreement, under the following terms and conditions.
The Bank and the Customer shall individually be referred to
as a “Party”, or collectively as the “Parties” hereinafter.

|- GLOBAL TERMS

Global Terms have been drawn up as part of the Banking
Services Agreement executed between the Bank and the
Customer. Global Terms shall be valid to the extent that
they are the Customer. Permitted by the Turkish Law, and
be binding on the Parties same as the local terms. In case
any one of the terms indicated herein is against the Turkish
Law, such term shall be deemed as invalid while other terms
continue to remain in effect and valid.

1. TERMS ON THE COLLECTION AND DISCLOSURE OF THE
CUSTOMER INFORMATION (Information Sharing / Foreign
Accounts Tax Compliance Law)

1.1. Definitions and Interpretation

1.1.1. Definitions

Unless otherwise deduced from the Agreement, the
definitions given in this section shall have their meanings as
explained and assigned to them herein.

“ATM” means the automatic teller machines through which
the Customer can make transactions by using their plastic
card(s) and password.

“AUD” means Australian Dollars.

“Affiliated Person” means a person or institution whose
information (including Personal Details or Tax Information)
has been provided by the Customer or in their name to any
member of the HSBC Group or obtained in another manner
within the scope of providing the services. If the Customer
is concerned, then it means, including but not limited to, a
surety? a guarantor, an executive or personnel, qualified
shareholders (shareholders owning shares that directly or
indirectly represent ten percent or more of a partnership’s
capital or voting rights, and/or the shares that provide the
privilege of determining members of the board, even though
they are below the aforesaid rate), auditors of the Customer,
partners or members in a partnership, the beneficial owner
of a trust, guardian, administrator or patron, owner of a
specific account, recipient of a certain payment, customer
representative of or attorney to the Customer or other
persons or entities that the Customer may have relations with
in regards to its banking relationship with the HSBC Group.
“Banking Law” means the Banking Law No. 5411.

“BRSA” means the Banking Regulation and Supervision
Agency.

“BIST” means Borsa istanbul Anonim Sirketi.
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“BDDK”, Bankacilk Diizenleme ve
Kurumu’nu ifade eder.

“BIST”, Borsa Istanbul Anonim Sirketi’ni ifade eder.
“BSMV”, Banka Sigorta Muamele Vergisi’ni ifade eder.
“CAD”, Kanada Dolarr’'ni ifade eder.

“GBP”, ingiliz Sterlini’ni ifade eder.

“Hizmetler”, Tirk hukukunda uygulanabilir olmak
sartiylave bunlarlasinirli olmamak kosuluyla, (a) Miisteri
banka hesaplarinin agilmasi, igletiimesi ve kapatiimasi,
(b) Misteriye ¢esitli kredi imkanlarinin ve diger
bankacilik triinlerinin ve hizmetlerinin kullandiriimasi
(menkul kiymet alim-satimi, aracilik faaliyeti, menkul
kiymet saklama hizmeti, emanet¢i veya teknoloji
tedarik hizmetleri dahil), bagvurularin iglenmesi, kredi
uygunlugu ve iriin uygunlugu degerlendirmeleri,
(c) (Misteriyi ilgilendirebilecek iriinlerin ya da mali
hizmetlerin kendisine tanitilmasi ve pazarlanmasi, pazar
arastirmasi, sigorta, denetim ve idari amaclar da dahil
olmak iizere) Bankanin Miisteri ile olan genel iligkisinin
siirduriilmesi anlamina gelir.

“HSBC”, HSBC Bank A.$. anlamina gelir.

“HSBC Grup”, HSBC Holdings PLC’yi velveya bagh
kuruluglarini, istiraklerini, ortak tesebbiislerini ve
bunlarin tiim subeleri ile ofislerini ifade eder, “herhangi
bir HSBC Grup iiyesi” ifadesi de ayni anlami tasir.
“IBAN”, Bankanin Miisterinin hesabi icin iiretmek
zorunda oldugu Uluslararasi Hesap Numarasini ifade
eder.

“lsgiinii”, bankalarin  Tiirkiye  Cumhuriyeti’nde
(cumartesi ve pazar giinleri ile resmi tatil giinleri harig
olmak lizere) faaliyet gostermek lizere agik bulundugu
guinleri ifade eder.

“Kayip”, sebebi veya hesaplama yontemi ne olursa
olsun dogrudan ya da dolayli, sonuca bagh, cezai
veya arizi her tirlii hak talebi, suglama, masraf (hukuki
veya diger mesleki masraflar dahil fakat bunlarla
sinirh olmamak iizere) hasar, borg, harcama, vergi,
yiikiimliiliik, sorumluluk, isnat, dava hakki veren sebep
anlamina gelir.

“Kigisel Bilgiler”, ad soyad, ikamet adresi, iletigim
bilgileri, yas, dogum tarihi, dogum yeri, uyrugu,
finansal durumu, vatandasligi ve medeni durumu dahil
fakat bunlarla sinirli olmamak iizere bir kiginin kimligini
ortaya koyabilecek her tiirlii bireysel bilgidir.

“Kontrol Sahibi Kisiler”, bir kurulug lizerinde kontrol
yetkisi olan bireyler anlamina gelir (bir trést igin bu
kigiler idareciler, vekiller, lehtarlar veya lehtar gruplan
ve trost lizerinde nihai kontrol yetkisini haiz diger kisiler
olup trost digindaki tiizel kisilerde burada sayilanlara
benzer nitelikte kontrolii elinde bulunduran kisiler
anlamina gelir).

Denetleme
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“BITT” means Banking and Insurance Transaction Tax.
“CAD” means Canadian Dollars.

“GBP” means British Pound Sterling.

“Services” means as follows, provided it is applicable
in Turkish Law and is not limited to these listed here: (a)
opening, processing and closing of customer bank accounts,
(b) enabling the customer to benefit from varied credit/
lending opportunities as well as other banking products
and services (including purchase and sale of securities,
brokerage activities, securities custody services, provision
of custodian and technology related services), processing
of applications, evaluation of eligibility for credit/lending and
products, (c) maintaining the general relations of HSBC with
the Customer (including introduction and marketing of the
products and financial services that may interest the same,
market research, insurance, auditing and administrative
purpose services).

“HSBC” means HSBC Bank A.$.

“HSBC Group” means HSBC Holdings PLC andlor its
subsidiaries, affiliates, joint ventures, as well as any branches
and offices of the foregoing. The term “any HSBC Group
member” also refers to the same.

“IBAN” means the International Bank Account Number which
must be created for the Customer by the Bank.

“Business Day” means the day(s) on which the banks are
open for operating within the border of the Republic of Tirkiye
(excluding Saturdays, Sundays and national/public holidays).
“Loss” means the reason that would give rise to any and
all kinds of penal or incidental claim of rights, accusation,
expense (including but without limitation to legal and
other professional expenses), damages, indebtedness,
expenditures, taxes, obligations, responsibilities, complaints
and the right to file an action regardless of the cause or the
method of calculation or whether it is direct or indirect or
consequent to an event.

“Personal Information” means any and all kinds of personal
information that would reveal the identity of a person
including without limitation the name, surname, residential
address, contact information, age, date of birth, place of birth,
nationality, financial status, citizenship and marital status of
aperson.

“Controlling Persons” means any person having the
controlling authority over an institution (for a trust company
these would be the administrators, proxies, beneficiaries
or beneficiary groups and other persons that have the final
control authority on the trust, while for legal entities other
than trusts it would be people who have control in a manner
similar to those listed above).

“Association(s)” means the Banks Association of Tiirkiye
and the Participation Banks Association of Tiirkiye.
“Financial Crime” means money laundering, financing of
terrorism, bribery, corruption, tax evasion, counterfeiting,



“Kurulug Birlikleri”, Tiirkiye Bankalar Birligi ve Tiirkiye
Katilim Bankalari Birligi'ni ifade eder.

“Mali Sug”, kara para aklama, teror finansmani, riigvet,
yolsuzluk, vergi kagirma, sahtecilik, ekonomik veya
ticari yaptinmlarin ihlal edilmesi ya da bu konularla
ilgili yurtrliikte olan yerli ve yabanci kanunlarin ya da
yonetmeliklerin, uluslararasi kararlarin ihlal edilmesini
ifade eder.

“MASAK”, Mali Suglar Aragtirma Kurulu’nu ifade eder.
“Musteri Bilgileri”, Musterinin (gercek veya tiizel kisi)
veya Bagh Kisinin (bunlarla iligkili beyanlar, feragat
ve izinler de dahil olmak lizere) Kisisel Bilgileri, gizli
bilgileri ve/lveya Vergi Bilgilerini ifade eder.

“POS”, Plastik kartlar ile yapilan aligveriglerde magaza
tarafindan kullanilan ve kart bilgilerinin Bankaya
gonderilip Bankadan provizyon alinmasi igin kartin
gegirildigi makineyi ifade eder.

“SMS”, Cep telefonlariyla gonderilen kisa mesaijlari
ifade eder.

“Sube”, (aksi sozlegsmeden agik¢a anlagilmadigi siirece)
HSBC Bank A.$. subelerini ifade eder.

“Takasbank”, Istanbul Takas ve Saklama Bankasi
Anonim Sirketi’'ni ifade eder.

“TCMB”, Tiirkiye Cumhuriyet Merkez Bankasi’'ni ifade
eder.

“TL”, Turk Lirasi’'ni ifade eder.

“TMSF”, Tasarruf Mevduati Sigorta Fonu’nu ifade eder.
“Turkiye”, Turkiye Cumhuriyeti’ni ifade eder.

“TUFE”, tiiketici fiyat endeksini ifade eder.

“USD”, Amerikan Dolarr’ni ifade eder.

“Uyumluluk Yukumlilikleri”, Tirk hukukunun izin
verdigi olclide uygulanabilir olmak sartiyla herhangi
bir HSBC Grup liyesinin: (a) Yirtrliikteki her tiirlii yerli
veya yabanci kanun, tiiziik, yonetmelik, teblig, genelge,
mahkeme karari, kararname, tanzim karari, direktif,
yaptirim rejimi, mahkeme emri, herhangi bir HSBC Grup
uyesi ile bir yetkili makam arasinda akdedilmis her nevi
anlagma, yetkili makamlar arasinda akdedilmis ve HSBC
ya da bir HSBC Grup liyesi i¢in gegerli olan anlagsma
veya pakt veya uluslararasi kilavuz ya da sirket igi
politika veya prosediirler, (b) Yetkili Makamlarin her tirlii
(gecerli) talebi, kanunlarin gerekli gordiigii raporlama,
ticareti diizenleyici raporlama ve ifga yiikiimliiliikleri ya
da diger yiikiimliiliikler ve (c) HSBC’nin misterilerinin
kimliklerini teyit etmelerini gerektiren diizenlemelere
uygun davranma yiikiimliiliigtini ifade eder.

“Vergi Bilgileri”, herhangi bir HSBC Grup tyesinin
bir vergi makamina karsi olan sorumluluklarini yerine
getirmek (veya uyum saglamak ya da uyumsuziugu
onlemek) maksadiyla HSBC Grubun makul sinirlar
dahilinde gerekli gordiigii ve Miisterinin (s6z konusu
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violation of economic or commercial sanctions or any national
or foreign laws or regulations or international treaties/rulings
that are in effect with the respect to the subject.

“MASAK” means the Financial Crimes Investigation Board.
“Customer Information” means Personal Information,
confidential information, and/or Tax Information of the
Customer (a real or legal person) or an Affiliated Person
(including statements, waivers and permits related to them).
“POS” means the machine which is used by the stores while
the customers are shopping with their plastic cards, and in
which the card is inserted for sending the card details to the
bank for the purpose of receiving the bank’s authorization
(provision).

“SMS” means the short messages sent through mobile
phones.

“Branch” means (unless otherwise clearly deduced from the
Agreement) the Branches of HSBC Bank A.$.

“Takasbank” means istanbul Takas ve Saklama Bankasi
Anonim Sirketi.

“CBRT” means the Central Bank of the Republic of Tiirkiye.
“TRY” means Turkish Lira.

“SDIF” means the Savings Deposit Insurance Fund.
“Turkiye” means the Republic of Tiirkiye.

“CPI” means the consumer price index.

“USD” means American Dollars.

“Compliance Obligations” means the obligation of any
member of HSBC Group to comply with the following,
provided that it is applicable to the extent permitted under
the Turkish Law: (a) any and all applicable domestic and
foreign laws, by-laws, regulations, circulars, communiqués,
court decisions, decrees, regulatory decisions, directives,
sanctions, court orders, all kinds of agreements that have
been executed between any member of HSBC Group and
a competent authority, an agreement or a pact executed
between competent authorities that is valid for HSBC or
a member of HSBC Group or international guidelines or
intra-company policies and procedures; (b) any (valid)
request made by competent authorities, reporting required
by laws, reporting and disclosure obligations for purposes
of regulating commerce or other obligations, and (c)
arrangements requiring HSBC to verify the identities of its
customers.

“Tax Information” means any and all kinds of documents
and information and related to declarations, waivers and
permissions which pertains either directly or indirectly to
the tax status of the Customer (regardless of whether the
relevant Customer is a real person, establishment, non-profit
organization or any other institutional entity) or the owner
of the beneficial interest of the Customer, auditor, qualified
shareholder, and which are required by the HSBC Group
to a reasonable extent for the purpose of ensuring that any
member of the HSBC Group is able to meet its responsibilities
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Miisterinin bir gergek kisi, isletme, kar amaci giitmeyen
kurulus veya bagka bir kurumsal kisilik olup olmadigina
bakilmaksizin) ya da Miisterinin intifa hakki sahibinin,
murakip kisinin, nitelikli pay sahibinin ya da vergi
durumuyla dogrudan ya da dolayli iligkili olan her tiirli
dokiiman veya bilgiyi ve bunlarla alakali beyanlari,
feragat ve izinleri ifade eder. “Vergi Bilgileri”, bunlarla
sinirh olmamak lizere, vergi miikellefiyeti ve/veya sirket
tescil yeri (hangisi uygunsa), bagh oldugu yerel vergi
dairesi, vergi numarasi, vergi levhasi formlari, muhtelif
Kisisel Bilgiler (adi, ikametgah adresi, yasi, dogum
tarihi, dogum yeri, uyrugu, vatandashgi dahil) gibi
bilgileri de kapsar.

“Vergi Formlari”, bir hesap sahibinin ya da bir
kurulugun Bagh Kisisinin vergi durumunu teyit etmek
maksadiyla muhtelif zamanlarda Vergi Kurumu ya da
HSBC tarafindan yayimlanan veya gerekli goriilen her
tirlii form ya da diger dokiimandir.

“Vergi Kurumlan”, yerli veya yabanci vergi, gelir, maliye
veya para politikasi kurumlarini ifade eder.

“Yetkili Makamlar”, Banka iizerinde yargi yetkisine
sahip her tiirlii yerel idari veya diizenleyici makam,
kamu kurumu, hiikimet veya dizenleyici makam
temsilcisi, vergi makamlari, menkul kiymetler veya
tiirev piyasasi kurumlari, yargilama mercileri, merkez
bankasi, kanunlan uygulama yetkisini haiz makamlan
veya bunlarin yetkili temsilcilerini ifade eder.

1.1.2. Yorum

Madde veya eklere yapilan atiflar, aksi belirtiimedikge
ishu Sozlesme maddelerine ve eklerine yapilmis kabul
edilecektir.

Herhangi bir s6zlesme veya benzeri belgelere yapilacak
atiflar (s6zlesme ve ekleri dahil) varsa bunlarin eklerini
ve yaplilan tadilleri de kapsar bigimde yorumlanacaktir.
Isbu S6zlesmede yer alan boliim, madde ve ek basliklari,
isbu Sozlesmede yalnizca atif kolayhg amaciyla
kullanilmig olup S6zlesmenin yorumlanmasinda hiikiim
ifade etmeyeceklerdir.

Tekil olarak tanimlanmig ifadeler s6z konusu ifadelerin
cogul hallerini, ayni sekilde ¢ogul olarak kullaniimig
ifadeler s6z konusu ifadelerin tekil hallerini de
kapsayacaktir.

1.2. Miisterinin Bilgisinin Toplanmasi, islenmesi ve
Paylasgiimasi

Bu Kiiresel Sartlar, Bankanin Miisteri ve Bagh Kisiler
hakkindaki bilgileri nasil kullanacagi hakkinda on bilgi
vermek amaciyla hazirlanmigtir. Bankanin Miisteri ve Bagh
Kisilere ait kisisel verileri hangi amaclarla isleyecedi,
kimlerle paylasabilecegi ve ilgili kigilere taninan
kisisel verilerle ilgili haklar hakkinda detayli bilgi igin
[https://www.hshc.com.tr/hsbc/kisisel-verilerin-korunmasi]
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(or ensure compliance with or to prevent non-compliance)
againstataxationauthority. “Tax Information” includes without
limitation also information such as tax obligation status and/
or company’s place of registration (whichever is applicable),
company’s local tax office, tax number, tax plate forms, and
various Personal Details (including name, residential address,
age, date of birth, place of birth, nationality, citizenship).

“Tax Forms” means any and all kinds of forms or other
documents that are deemed necessary and published at
various times by either the Taxation Authority or HSBC for
purposes of confirming taxation status of an account holder
or the Affiliated Person of an institution.

“Tax Authorities” means domestic or foreign tax, revenue,
fiscal or monetary policy authorities.

“Competent Authorities”: Any and all kinds of local
administrative or regulatory authorities with jurisdiction
authority over the Bank, as well as public institutions,
government or regulatory authority representatives, Tax
Authorities, securities or derivatives market institutions,
judicial authorities, the Central Bank, authorities authorized
to implement the laws and their authorized representatives.
1.1.2. Comment

Unless stated otherwise, the references made to any articles
and annexes shall be deemed to have been made to the
articles and annexes of this Agreement herein.

If there are any references to be made to any contract or similar
documents (including the Agreement and its annexes), then
such references shall be interpreted in a manner to include the
annexes of the aforesaid as well as any amendments made
to them. The headings of the sections, articles and annexes
included in this Agreement are used for convenience only and
shall not be binding in the interpretation of this Agreement.
The terms and abbreviations defined in the singular form
shall include also their plural forms, and likewise, the terms
and abbreviations defined in the plural form shall include also
their singular forms.

1.2. Collection, Processing and Sharing of Customer
Information

This Global Terms herein was prepared to provide preliminary
information on the usage of information about the Customer
and the Affiliated Persons. For further information about
the purpose(s) of the processing of the Customer’s and the
Affiliated Persons’ personal data by the Bank, the persons
with whom such personal data can be shared with and the
rights granted to relevant persons regarding those personal
data, please see the clarification text provided to you which
can be found at: [https://lwww.hsbc.com.tr/en/hsbc/personal-
data-protection]. The Customer shall be informed through the
clarification text about the fact that by using the Services, he/
she accepts that their Customer Information might be made
subject to the Global Terms by the Bank and HSBC Group
members.



adresinde bulunan ve sizlere sunulan aydinlatma
metnini incelemenizi 6neririz. Miisteri, hizmetleri
kullanmak suretiyle Bankanin ve HSBC Grup
tyelerinin Musteri Bilgilerini Kiiresel Sartlara tabi
olarak kullanabilecegi hususunda kendisine sunulan
aydinlatma metinleri vasitasiyla bilgilendirilecektir.
1.2.1. Toplama: Tiirk hukukunda uygulanabilir olmak
sartiyla Banka ve diger HSBC Grup lyeleri, Misteri
Bilgilerini  (Miisteri, Miisterinin yaptigi islemler,
Miisterinin Banka iiriinlerini ve hizmetlerini kullanmasi
ve Miisterinin HSBC Grup ile olan iligkisi hakkindaki
bilgiler de dahil olmak iizere) toplayabilir, kullanabilir
ve paylasabilir. Miisteri Bilgileri dogrudan Miisteriden
(veya kendisi adina hareket etmeye yetkili bir kisiden)
istenebilecegi gibi Banka veya HSBC Grup iyeleri
tarafindan veya bunlarin adina baska kaynaklardan
da (kamuya acik bilgiler dahil) yerel mevzuata uygun
olacak sekilde toplanabilir ve yine mevzuatin cevaz
verdigi kapsamda Banka veya bir HSBC Grup iiyesinin
sahip oldugu diger bilgilerle birlestirilebilir veya bunlar
kullanilarak retilebilir.

1.2.2. isleme: Tiirk hukukuna aykirilik teskil etmemesi
sartiyla, Banka velveya HSBC Grup liyeleri, Misteri
Bilgilerini asagidaki “Amaglar” basta olmak iizere,
Miisteriye sunulacak aydinlatma metni igerisinde
belirtilen amaglarla igleyebilecektir:

(@) Misterinin istedigi veya izin verdigi islemler igin
hizmet sunarken,

(b) Uyumluluk Yiikiimliiltiklerini kargilamak amaciyla,
(c)Mali Sug Risk Yonetimifaaliyetlerini gergeklestirirken,
(d) vadesi gelmis 6demeleri Miisteriden tahsil ederken,
(e) kredi kontrolleri yaparken ya da kredi referanslari
alirken velveya verirken,

(f) Bankanin veya bir HSBC Grup tiyesinin haklarini
yerine getirirken veya korurken,

(g9) Banka veya HSBC Grup biinyesindeki operasyonel
gerekleri kargilamak amaciyla (kredi ve risk yonetimi,
sistem veya riin gelistirme/planlama, sigorta,
denetim ve yonetim amagclari dahil fakat bunlarla sinirh
olmaksizin),

(h) Bankanin Miisteri ile olan genel iligkisini siirdiirmek
maksadiyla (Miisterinin ilgilenebilecegi iiriinlerin veya
finansal hizmetlerin pazarlamasini veya tanitimini
yapmak ve pazar arastirmasi gergeklestirmek de dahil),
velveya diger yasal yiikiimliiliikler gerektirdiginde ve
hakl gerekgeler bulundugunda.

1.2.3 Banka, Tiirk hukukunda uygulanabilir olmak
sartiyla ve Tiirk hukukunda 6ngériilen yollari izleyerek
Miisteri Bilgilerini asagidaki alicilara aktarabilecektir.
Kisisel verilerin hangi amaglarla aktarilabilecegine dair
detayli bilgi aydinlatma metni igerisinde bulunmaktadir:
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1.2.1. Collection: Provided that it is applicable in the Turkish
Law, the Bank and other members of the HSBC Group may
collect, use and share Customer Information (including
relevant information about the Customer, the Customer’s
transactions, the Customer’s use of the Bank’s products
and services, and the Customer’s relationships with the
HSBC Group). Customer Information can be requested
directly from the Customer (or a person acting on Customer’s
behalf), or may also be collected in compliance with the
local legislation by or on behalf of the Bank, or members of
the HSBC Group, from other sources (including the publicly
available information), and to the extent permitted by law, the
Customer Information can be generated or combined with
other information available to the Bank or any member of the
HSBC Group.

1.2.2. Processing: Provided that it does not contradict with the
Turkish Law, the Bank and/or HSBC Group members shall be
entitled to process Customer Information, particularly for the
“Purposes” below, and also for the purposes listed under the
clarification text to be presented to the Customer:

(@) while providing services related to the transactions
requested or permitted by the Customer,

(b) for ensuring that Compliance Obligations are fulfilled,

(c) while carrying out Financial Crime Risk Management
activities,

(d) while collecting any payments due from the Customer,

(e) while carrying out credit checks or taking/giving credit
references,

(f) while exercising or protecting the Bank’s or an HSBC
Group member’s rights,

(9) for meeting the operational requirements within the Bank
or HSBC Group (for the purposes including but not limited to
credit and risk management, system or product development/
planning, insurance, audit and management purposes),

(h) for the Bank to maintain its general relationship with the
Customer (including carrying out marketing, promotional
and market research activities for the products or financial
services in which the Customer may be interested), and/or
when other legal obligations require so and when there are
justified grounds.

1.2.3. The Bank shall be able to transfer Customer Information
to the following recipients, provided that it is applicable under
the Turkish Law and that the Bank follows the procedures
designated under the Turkish Law. Further information on the
purposes for which the personal data can be transferred, can
be found in the clarification text:

(@) Any member of HSBC Group;

(b) Sub-contractors, representatives, service providers or
subsidiaries of HSBC Group (including also their employees,
executives and appointed personnel);

(c) Upon request by Competent Authorities (the requests
of authorities that are equivalent to BRSA and authorized
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(a) Herhangi bir HSBC Grup lyesi;

(b) HSBC Grup alt yiiklenicileri, temsilcileri, hizmet
saglayicilar veya bagl kuruluglan (bunlarin ¢alisanlari,
yoneticileri ve gorevlileri de dahil);

(c) Yetkili Makamlarin talepleri lizerine; (yabanci iilke
kanunlarina gére denetime yetkili ve BDDK’nin muadili
mercilerin talepleri yine BDDK’nin izni ile yerine
getirilebilecektir.)

(d) Miisteri adina hareket eden kisiler, 6deme alicilari,
lehtarlar, hesap namzetleri, aracilar, muhabir ve
temsilci bankalar, takas merkezleri, takas veya 6deme
sistemleri, piyasa taraflari, vergi yetkilileri, takas veya
alim/satim kurumlari, borsalar, (hisseler Miisteri adina
Banka tarafindan saklaniyorsa) Miisterinin hisse sahibi
oldugu sirketler;

(e) Hizmetler ile baglantili olarak bir menfaat elde eden
veya risk alan taraflar;

(f) Varlk satigi halinde varlik yonetim sirketleri ile;

(g) Diger finans kuruluglan, kredi referans kurumlar,
kredi biirolari (kredi referansi almak veya vermek igin);
(h) Miisteriye varlik yonetimi hizmetleri sunan iiglincii
taraf fon yoneticileri;

(i) Bankanin referans verdigi veya sunum yaptigi diger
aracilar;

(i) Bankanin her tiirlii sirket devri, sirket satisi, sirket
birlesmesi veya sirket satin alma islemiyle baglantili
olarak;

Hizmetlerin sunuldugu yerdeki yargi yetkisi ile ayni
seviyede koruma saglayan veri koruma kanunlarinin
yuriirliikte olmadigi yarg yetkilerinin gegerli oldugu her
yerde.

1.2.4. Musterinin Yukumlulikleri

Miisteri; Bankaya veya bir HSBC Grup lyesine verdigi
kisisel bilgilerinde degisiklik olmasi halinde bu durumu
ivedilikle, Bankaya yazili olarak bildirecegini ve Banka ya
da bir HSBC Grup liyesinin bu konudaki tiim taleplerine
yanit verecegini kabul eder. Banka, Miisterinin kisisel
verilerinin giincelligini saglamak adina cesitli giivenlik
tedbirleri alabilir ve/veya bu kapsamda kendisi ile
iletisime gegebilir.

Miigteri, Banka veya bir HSBC Grup lyesine
bilgileri verilen her Bagh Kisinin, bilgilerinin (Kisisel
Bilgiler ve Vergi Bilgileri de dahil olmak iizere)
Kiiresel Sartlarda belirtildigi gibi islenebilecegi, ifsa
edilebilecegi ve baskalarina aktarilabilecegi konusunda
bilgilendirildigini ve gerekli olmasi halinde izninin
alindigini beyan eder. Miisteri, Kisisel Bilgilerine erigme
veya bunlar diizeltme hakkina sahip olduklarini Bagh
Kisilere bildirir.

Miisteri; yurt disinda yerlesik olmasi veya ilgili iglem
esnasinda yurt diginda bulunmasi durumunda,
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to audit as per the legislation of the subject matter can be
granted under the permission of BRSA);

(d) People acting on behalf of the Customer, payment
collectors, beneficiaries, account applicants, intermediaries,
correspondent or representative banks, clearing centers,
clearing or payment systems, market parties, tax authorities,
clearing or trading institutions, stock exchanges, (if such
shares are being held by the Bank on behalf of the Customer)
companies in which the Customer is a shareholder;

(e) Parties that benefit from or take a risk in connection with
the Services;

(f) Asset management companies, if there are any asset
sales in question;

(9) Other financial institutions, credit reference institutions,
credit bureaus (to receive or give credit references);

(h) Third party fund managers that provide assetmanagement
services to the Customer,

(i) Other intermediaries to whom the Bank provides
references or makes presentations;

() Inconnection with any and all company transfer, company
sale, company merger or company acquisition transactions
of the Bank;

At any place in a jurisdiction where data protection laws
providing the same level of protection as the jurisdiction
under which the services are provided are not in effect.

1.2.4. Obligations of the Customer

The Customer hereby accepts to inform the Bank in writing
promptly and to respond to any and all the requests made by
either the Bank or a member of the HSBC Group with regards
to the subject upon any change in the Personal Information
provided by the Customer to the Bank or a member of the
HSBC Group. The Bank can take security measures in order
to ensure that the Customer’s personal data are current and/
or can get in contact with the Customer in this scope.

The Customer hereby declares that he/she has been informed
and, when needed, their permission has been obtained with
regards to the fact that the information given to the Bank
or a member of the HSBC Group of each Affiliated Person
(including Personal Information and Tax Information) can be
processed, disclosed and forwarded to others as indicated
in these Global Terms. The Customer informs the Affiliated
Persons of their rights to access and correct their Personal
Information.

In the event that the Customer is a resident of a foreign
country or visiting a foreign country when the relevant
transaction took place, the Customer accepts and declares
that he/she voluntarily contacted the Bank, as the principle
of voluntary contact by customer is the basis / the customer
would be required to voluntarily contact the Bank, and was
provided with their choice of products / services upon their
own request and that all transactions were carried out upon
their own request and that he/she had information about their



Bankaya kendi istegi ile ulagsmasi esas olacagindan
| gerekli oldugundan talep ettigi Uriin / hizmetlerin
kendi talebi dogrultusunda tarafina sunuldugunu ve
kendi talebi dogrultusunda gergeklestirildigini, talep
ettigi Uriin / hizmetler ile ilgili bilgisi oldugunu, tiim
uriin literattiriinii okuyup anladigini, s6z konusu triin /
hizmet ile ilgili islemin yapilmasi igin Banka tarafindan
kendisine herhangi bir yonlendirme, telkin ve tavsiyede
bulunulmadigini kabul ve beyan eder.

Miisteri Bankanin makul bir gergevede hukuki menfaati
ve bankacilik iglemlerini i¢sel prosediirlerine uygun
sekilde yerine getirmek lizere Miisteriden talep ettigi
bilgileri vermezse veya Miisteri Bankaya verdigi Kisisel
Bilgileri belirtilen amaglar dogrultusunda isleme,
baskalarina aktarma ve ifsa etme iznini geri alirsa veya
Banka veya bir HSBC Grup liyesi bir Mali Sug islendigi
konusunda siiphelere sahipse ya da Miisterinin bir
HSBC Grup liyesi agisindan Mali Sug riski tagidigina
kanaat getirilirse, nihai karar Bankada olmak lizere ve
Tirk hukukunun izin verdigi 6l¢iide uygulanabilir olmak
sartiyla Banka:

(a) Hizmetleri Miisteriye sunmaya son verebilir veya
yeni hizmetler sunmayabilir ayrica Miisteri ile olan is
iligkisini sonlandirma hakkini sakli tutar;

(b) Banka veya bir HSBC Grup iiyesinin Uyumluluk
Yikiimliliiklerini yerine getirmek igin gereken tedbirleri
alabilir;

(c) Miisterinin hesaplarini devredebilir veya kapatabilir;
alternatif kanallari bloke edebilir.

Ayrica, bir Misterinin kendisine veya Bagh Kisiye
ait Kisisel Bilgileri, Vergi Bilgilerini ve bunlarla ilgili
beyanlan, feragat bildirimlerini ve izinleri Bankaya
sunmamasi halinde Banka Miisterinin durumuyla
ilgili karan kendisi verebilir ve bu Miisteriyi Vergi
Kurumlarina ihbar etme hakkini kullanabilir, Vergi
Kurumunun gerekli gordiigii miktari bloke ederek bu
miktari herhangi bir Vergi Kurumuna ddeyebilir.

1.3. Veri Koruma

1.3.1. ligili Gilkede veya yabanci bir iilkede islenip
islenmediklerine  bakilmaksizin, Miisteri  Bilgileri,
veri koruma mevzuati kapsaminda tiim HSBC Grup
tiyelerinin, bunlarin personelinin ve ligiincii sahislarin
uymakla yiikiimlii oldugu kesin gizlilik ve giivenlik
kurallariyla korunur.

1.3.2. ligili veri koruma mevzuati uyarinca, tiim bireyler
toplanan ve saklanan Kisisel Bilgilerinin birer kopyasini
isteme ve bu bilgilerdeki hatalarin diizeltiimesini talep
etme hakkina sahiptir.

1.4. Mali Sug Risk Yonetimi Faaliyetleri

1.4.1. Tirk hukukunda uygulanabilir olmak sartiyla
Banka ve HSBC Grup tlyeleri, Mali Suglarin (kara
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choice of products / services, and he/she further accepts and
declares that he/she has read and understood all the product
literature and that the Bank had no direction, suggestion or
advice to him/her so as to perform any transaction regarding
the said products / services carried out.

If the Customer refrains from providing the information that
the Bank reasonably requests from the Customer in order to
carry out banking transactions in line with its legal interests
and internal procedures, or if the Customer takes back
the consent that it has previously provided to the Bank for
processing, transferring to others or disclosing its Personal
Information, or if the Bank or an HSBC Group Member has
suspicions that Financial Crime is being/was committed, or
if it is believed that Customer poses Financial Crime Risk for
an HSBC Group member, then the Bank shall be entitled to
the following, to the extent permitted by the Turkish Law and
provided that right to make the final decision will lie with the
Bank:

(a) Cease to provide services to the Customer or refrain from
providing new services while reserving its right to terminate
its business relationship with the Customer;

(b) Take the measures necessary to ensure that the Bank
or a member of HSBC Group performs their Compliance
Obligations;

(c) Transfer or close the accounts of the Customer; block
alternative channels.

Furthermore, in case a Customer fails to provide to the Bank
the Personal Information, and Tax Information belonging to
the Customer or Affiliated Person together with any related
declarations, waivers and permissions with regards to these,
the Bank can decide the status of the Customer by itself
and exercise its right to notify the Tax Authorities regarding
the Customer while being able to block an amount deemed
necessary by the tax authority and paying such amount to
any one of the tax offices.

1.3. Data Protection

1.3.1. Regardless of whether it was processed in the related
country or in a foreign country, Customer Information is
protected subject to strict confidentiality and security rules
that all members of HSBC Group, their personnel and third
parties are required to comply with within the scope of the
applicable data protection legislation.

1.3.2. As per the respective data protection law, any person
would be entitled to request a copy of and make a request
for correction of any errors in the Personal Information that is
collected and maintained.

1.4.Financial Crime Risk Management Activities

1.4.1. Provided that it is applicable in the Turkish Law, the
Bank and members of HSBC Group are required to comply
with laws, regulations, sanctions, international conventions,
by-laws and procedures of HSBC Group of companies and/
or the demands of Competent Authorities with regards to
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para aklama, teroriin finansmani, riigvet, yolsuzluk,
vergi kagakgiligi, dolandiricilik, ekonomik veya ticari
yaptinmlardan kaginma velveya bu konularla ilgili
kanunlari agmaya veya ihlal etmeye yonelik her tiirlii
eylem veya girisim, vb) arastiriimasi ve onlenmesiyle
(“Mali Sug Riski Yonetim Faaliyetleri”) ilgili kanunlara,
yonetmeliklere, yaptinm rejimlerine, uluslararasi
anlagmalara, HSBC Grup sirket i¢i politikalarina ve
prosediirlere velveya Yetkili Makamlarin taleplerine
uymak zorundadir ve bu amagla gerekli gordiikleri
tedbirleri uygulama hakkina sahiptir.

1.4.2. istisnai durumlarda Bankanin Mali Sug Riski
Yonetim Faaliyetlerini yerine getirmesi, Bankanin
herhangibir 6demeyi ertelemesine veya Tiirk hukukunun
izin verdigi diger yaptinmlarin uygulanmasina neden
olabilir. Yasalarin izin verdigi olgiide Mali Su¢ Riski
Yonetim Faaliyetlerini yerine getirme sorumlulugu
kapsaminda yapilan faaliyetlerden o6tiirli  nasil
gerceklestigine bakilmaksizin Miisterinin veya lglinci
sahislarin yasayabilecegi higbir kayiptan Banka veya
HSBC Grup iiyesi Miisteriye veya ligiincii sahislara kars!
sorumlu tutulamaz. Bu tedbirler: (a) her tirlii talimati,
iletigsimi, kredi kullanma talebini, Hizmet bagvurusunu
veya Miisteri tarafindan ya da Misteri adina yapilan
veya alinan her tiirlii 6demeyi incelemek, bloke etmek,
reddetmek, ertelemek, askiya almak, bekletmek ve
arastirmak; (b) fonlarin kaynagini veya alicisini veya
islemin mahiyetini arastirmak; gerektiginde destekleyici
bilgi ve belge talep etmek; (c) Miisteri Bilgilerini
HSBC Grup biinyesinde mevcut olan diger bilgilerle
birlestirmek; (d) bir kisinin veya kurulusun herhangi bir
yaptirim rejimine tabi olup olmadigini 6grenmek veya
Miisterinin kimligini / durumunu teyit etmek igin detayl
arastirma yapmak gibi tedbirler olup bunlarla sinirh
degildir.

1.5. Vergi Uyumu

Musteri ve Musteri adina (kendi adlarina degil) hareket
etme yetkisine sahip Bagh Kigiler, Banka veya bir
HSBC Grup iyesi tarafindan sunulan Hizmetlerin
kullanilmasi  velveya hesap agilmasi, hesabin
kullaniimasiyla ilgili tim yarg: yetkilerinde gegerli olan
vergi yikiimliiliklerini (vergi odemek veya vergilerin
odenmesiyle ilgili vergi velveya matrah beyanlarini
ve diger belgeleri yasal dizenlemeler ve Uyum
Yikumliliikleri gergevesinde dogru igerikte doldurmak
dahil fakat bunlarla sinirli olmamak koguluyla 6grenme

ve bu yikiimliiliklere uyma sorumlulugunun kendisine
ait oldugunu kabul eder. Bazi ilkelerde, Musterinin

veya Bagh Kisinin ikamet yeri, adresi, uyrugu veya
sirket merkezi fark etmeksizin lilke sinirlari diginda
da gecerliligi olan vergi mevzuatlari yiiriirliiktedir.
Banka velveya bir HSBC Grup liyesi vergi ve hukuk
danismanliginda bulunmamaktadir. Miisterinin  bu
konuda bagimsiz bir uzmandan vel/veya sirketten vergi
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the investigation and prevention of (“Financial Crime Risk
Management Activities”) Financial Crimes (money laundering,
financing of terrorist activities, bribery, corruption, tax
evasion, fraud, and/or any kinds of acts or attempts to refrain
from economic and commercial sanctions and/or to escape
from or that will violate the foregoing, and other similar acts
and attempts) and to serve this purpose they will be entitled to
apply any measure that they deem to be necessary.

1.4.2. Under exceptional circumstances, the performance of
Financial Crime Risk Management Activities by the Bank may
lead to suspend of a payment or application of other sanctions
that are permitted by Turkish Laws. To the extent that it is
allowed by applicable laws, the Bank or a member of HSBC
Group cannot be held responsible against the Customer or
a third party for any loss that such Customer or third party
may suffer as a result of the activities performed in keeping
with their responsibility in regards to the Financial Crime
Risk Management Activities, regardless of how that loss may
occur. These measures in question include without limitation
the following: (a) to examine, block, decline, delay, suspend,
put on hold, and investigate any and all the instructions,
transmission, credit request, applications to use services,
or any payment either received or made by the customer
or on hehalf of the customer, (b) to investigate the source
or the receiver of the funds or the nature of the transaction,
and to request supporting information and documents, when
required, (c) to combine the Customer information with other
information available within the scope of the HSBC Group, (d)
to learn whether a person or an entity is subject to a sanctions
regime or to conduct detailed investigation to confirm the
identity/status of a customer.

1.5.Tax Compliance

Customer and Affiliated Persons that are authorized to act
on behalf of the Customer (not in their own name) accept
and acknowledge that the responsibility to learn and comply
with all the tax obligations (including but without limitation
to payment of taxes, or filling in the tax returns and/or tax
assessment declarations and other documents pertaining
to the payment of taxes, provided such content is true within
the scope of local regulations and Compliance Obligations) in
relation to the use of the services provided by the Bank or a
member of HSBC Group and/or opening accounts, rests with
them. In some countries, tax legislation may apply beyond
the borders of that country, regardiess of the Customer's
or Affiliated Person’s place of residence, nationality, or the
location of the company’s headquarters. The Bank and/or a
member of HSBC Group does provide tax or legal advisory
services. The Customer is recommended to obtain tax and
legal advisory services from an independent person and/or
company in regards to the subject. Including without any
limitation those related to the use of the services provided by
the Bank or a member of the HSBC Group and/or opening



ve hukuk danigmanligi hizmeti almasi onerilmektedir.
Banka ve/veya bir HSBC Grup liyesi tarafindan sunulan
Hizmetlerin kullanilmasi ve/veya hesap agilmasi ve
kullanilmasiyla ilgili olanlar dahil fakat bunlarla sinirli
olmamak kosuluyla Bankanin velveya bir HSBC Grup
tiyesinin Miisterinin vergi yliktimliliikleriyle ilgili higbir
yargi yetkisine karsi higbir sorumlulugu yoktur.

1.6. Diger

1.6.1. Kiiresel Sartlar ile Miigteri ve Banka arasindaki
diger hizmetlerin, riinlerin, is iligkilerinin, hesap
bilgilerinin veya anlagmalarin sartlari arasinda celigki
veya tutarsizlik olmasi halinde bu Kiiresel Sartlar gegerli
olacaktir. Miisterinin, Musteri Bilgileri ile ilgili vermis
oldugu her turlii izin, yetki ve Bankanin talep ederek
aldigi veya Miisterinin talep ve/veya talimati ile Bankaya
verdigi feragat bildirimleri ve izinler yuriirliikteki yerel
kanunlarin izin verdigi sinirlar iginde gegerliliklerini
korur.

1.6.2. Kiresel Sartlardaki hiikiimlerin tamami veya bir
kismi herhangi bir yargi alani iginde gecersiz, yasa
disi veya uygulanamaz hale gelirse, bu durum soz
konusu hikmiin diger yargi alanlan icindeki veya
diger hikiimlerin o yargi alani icindeki yasalligini,
uygulanabilirligini ve gecerliligini etkilemez.

1.6.3. Kiiresel Sartlar, Hizmetlerin Banka veya bir HSBC
Grup Uyesi tarafindan Miisteriye sunulmasinin sona
ermesinden veya Miisteri hesabinin kapatiimasindan
sonra da gegerliliklerini korur.

Il- YEREL SARTLAR

1. BASLANGIG HUKUMLERI

1.1. Tanimlar: igbu Yerel Sartlarda ayrica tanimlanmayip
biyiik harfle kullanilan terimler Sozlesmenin Kiiresel
Sartlarinda tanimlanmig olan ifadelerle ayni anlami
haizdir.

1.2. Kapsam: Bu So6zlesme hiikiimleri Bankanin tiim
Subeleri ve genel miidiirlik nezdinde Miisterinin
acilan tim hesaplarini (kartlar da hesap terimine
dahildir) kapsar ve varsa daha once imzalanmig ayni
kapsamdaki sozlesmelerin yerine geger. S6zlesmenin
imzalanmasi ile Sozlesmede yer alan iriin veya
hizmetlerden yararlanmayi talep etmis olmakla beraber,
uriin bazinda Miisteriden ilave belge ve formlar talep
edilebilir. Miisteri, S6zlesmede yer alan miinferit iiriin
ve hizmetlerden yararlanmadigi siirece bunlara iligkin
ozel hiikiimler kendisine uygulanmaz.

1.3. Ehliyet: Velayet veya vesayet altindaki kisilerin
Banka liriin veya hizmetlerinden yararlanmasi, kanunda
izin verilen haller diginda ancak kanuni temsilcilerinin
basvurusu ve onayi ile miimkiindir. Banka, velayet
altinda bulunan Kkigilerin velilerinden her birinin
digerinin rizasiyla islem yaptigini varsayabilir ve bu
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and using accounts, the Bank and/or any member of the
HSBC Group shall not be responsible for a judicial authority
in regards to the tax obligations of the Customer.

1.6.0ther

1.6.1. If there are any conflicts or inconsistencies between
the Global Terms and the terms pertaining to other services,
products, business relations, account information or
agreements between the Customer and the Bank, this
Global Terms shall supersede any and all other permissions.
Authorizations granted by the Customer in relation to the
Customer Information as well as the waivers and permissions
requested and obtained by the Bank and/or provided by the
Customer to the Bank upon the Customer’s own request and/
or instructions, shall continue to be valid within the limits
permitted by the applicable local laws.

1.6.2. If any part or the entire provisions of these Global Terms
become invalid, illegal or inapplicable in any jurisdiction,
the legality, applicability and validity of the subject matter
provision under other jurisdictions or other provisions in the
subject matter jurisdiction shall not be affected.

1.6.3. These Global Terms shall continue to be in effect and
valid after the provision of services by the Bank or a member
of HSBC Group ceases or the account of the Customer is
closed.

Il LOCAL TERMS

1. PRELIMINARY PROVISIONS

1.1. Definitions: The terms which are not separately defined
under these Local Terms herein but are written in capital
letters, shall have the same meaning as those defined under
the Agreement’s Global Terms above.

1.2. Scope: The provisions of this Agreement cover all
accounts (cards are also included within the scope of the
account definition) of the Customer opened/to be opened with
any Branches and the main Branch/head office of the Bank
and this agreement supersedes all previous agreements,
if any. By signing this Agreement, it is understood that the
Customer is requesting to benefit from products or services
governed by this Agreement, and the Bank may request
additional documents and forms from the Customer on the
basis of products. The specific provisions herein shall not be
applicable to the Customer unless the Customer benefits from
individual services and products indicated in the Agreement.
1.3. Capacity: Unless permitted under applicable legislation,
benefiting from banking products and services by people
who are under custody or guardianship can only be possible
with the approval of and application made by their legal
representatives. The Bank may assume that each one of the
parents of a person who is under a guardianship protection
acts with the consent of the other and under the circumstances
it is considered that such persons act in goodwill. In banking
transactions conducted by illiterate persons, action shall be
taken as prescribed by Law.
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konuda iyi niyetli kabul edilir. Okuma yazma bilmeyen
kisilerin bankacilik iglemlerinde mevzuatin ongordugii
sekilde hareket edilir.

Niteligi geregi tek kisinin iglem yapabildigi telefon
bankaciligi, internet bankaciigi gibi sube digi
kanallardan (alternatif kanallardan) yapilan islemlerde
hesap sahibi ¢ift imza ile temsil edilse dahi bu
kanallardan islem yapmak lizere bir kullanici (temsilci)
atar ve Bankaya yazili ve resmi belge ile bildirir. Bu
kullanicinin yaptigi iglemler hesap sahibini baglar.
Engelli kigilerin bankacilik iglemlerinde Bankacilik
Hizmetlerinin Erigilebilirligine Dair Yonetmelik ve sair
ilgili mevzuatin 6ngordiigi sekilde hareket edilir.

1.4. Miisteriyi Temsilen (Vekaleten) islem Yapilmasi:
Miisteri tarafindan yetkilendirilmis temsilcilerin Miisteri
adi veya hesabina hareket edebilmeleri igin kimlik
tespit ve teyidinin yapilmasi, adres bilgisinin alinmasi
ve temsil belgelerini sunmalar garttir. Bankaya sunulan
temsil belgeleri (vekaletname, imza sirkiileri vb.) agikca
belirli sinirlamalari igermedikce, Banka ile olan butiin
iligkilerde ve hesapta tasarruf konusunda Miisterinin
temsilciyi en genis anlamda temsil yetkisi ile donatiimig
olduguna kanaat getirilmez. Miisteri yetkiyi sinirlamak
istiyorsa bunu temsil belgesinde agikga belirtmesi
gerekir. Banka tarafindan temsilcilere Miisteri ile ilgili
yapmisg oldugu bildirimler, ayni zamanda Miisteriye
yapilmig sayilir. Birden fazla kimsenin imza yetkisi olup
yetkininmiinferitya da miisterek oldugu belirtiimemisse,
Banka miisterek yetkiyi kabul eder. Miisteri, Banka
nezdindeki tiim iglemleri usuliine uygun diizenlenmis
temsil belgesi ile bir vekil araciligiyla yapabilir; vekil
dolandiricilik ve giivenlik 6nlemleri nedeniyle islemleri
sadece Subeler vasitasiyla yapabilir. Vekaletten azil
hususu yazili olarak Bankaya bildiriimedigi siirece
vekaletle yapilan iglemler Miisteri igin baglayici olur.
1.5. Hesap Agilisi ile ilgili Bilgi ve Belgeler: Miisteri ve
varsa Musteri adina iglem yapan yetkili kisi, istenen
belgeleri Bankaya saglamakla ve bunlarin dogrulugunu
teyit etmekle ylkiimlidiir. Degisiklikler derhal Bankaya
bildirilmelidir. Aksi halde Bankamevcutbilgive belgelere
dayanarak islem yapar. Misteri, T.C. kimlik numarasi
veya yabanci kimlik numarasi velveya vergi kimlik
numarasi ile birlikte MASAK diizenlemeleri geregi kimlik
ve adres teyidine iligkin belgeleri Bankaya bildirmek,
istendiginde ve gerektiginde ibraz etmek zorundadir.
ibraz edilen ¢ipli Tiirkiye Cumhuriyeti kimlik belgesi ile
yapilan basvurularda, bahse konu kimlik belgesinde
yer alan ¢ipin olmamasi velveya tahrip edilmis olmasi
halinde Banka tarafindan farkli bir kimlik ibrazi talep
edilebilecektir. Aksi hallerde, Banka derhal iglemleri
durdurabilir, hesabi agmayabilir, islemi yapmayabilir ve/
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Even if the account owner is represented by means of two
joint signatures, in transactions that are performed outside
the Branch through channels such as Internet banking and
telephone banking (alternative channels), which allow only
for one person to perform transactions due to their nature,
the account owner assigns a single user (representative) and
informs the Bank with an official document and in writing of
that user. The transactions performed by this user shall be
binding on the account owner.

In the banking transactions of disabled persons, provisions
of the Regulation on Accessibility of Banking Services and
the other relevant legislation shall be followed.

1.4. Transactions Performed by Representatives (by
power of attorney) of the Customer: In order for the legal
representatives authorized by the Customer in accordance
with current law to act in the name of the Customer, the
documents requested by the Bank must be delivered to the
Bank, identification and ID verification processes must be
carried out, and the address details must be obtained. Unless
the representation documents presented to the Bank (power of
attorney, circular of authorized signatures, etc.) contain explicit
limitations, in all kinds of relationships with the Bank, and in
regards to the disposal of the account, it is assumed that the
Customer has not granted a comprehensive representation
authority to the Representative. If the Customer desires to
limit the authority assigned, then he/she will be required to
indicate this explicitly in the power of attorney. Any notices,
delivered to the Customer’s representatives by the Bank are
deemed to have been delivered to the Customer as well. In
cases where there is more than one authorized person and
where the type of the authorization (individual or joint) have
not been clearly specified, then the Bank shall assume that
joint authorization is applicable and required for the account.
The Customer may carry out all transactions before the Bank
through a duly issued ower of attorney and a representative
having the aforesaid power of attorney; however, the
representative may carry out the transactions only at the
Branches due to the anti-fraud and security measures. The
transaction performed in representation of the Customer
shall be binding on the same unless the Bank is informed of
the revocation of representation authority in writing.

1.5. Information and Documents Pertaining to Account
Opening: The Customer or, if any, the person who is acting
and making transactions on behalf of the Customer is
obligated to provide the Bank with the documents required,
and to confirm their trueness and integrity. Any changes must
be immediately reported to the Bank. Otherwise the Bank
acts on the basis of available information and documents.
The Customer must notify the Bank of and, if requested
and required, must submit their Republic of Turkiye Identity
No, or Foreign Citizen ID No. and/or tax identity number as
well as the documents for identity and address verification



veya Sozlesmeyi derhal feshedebilir. Eger Banka dogru
ve glincel bilgilere ulagirsa sistemlerini yeni bilgilere
gore giincelleyebilir.

5549 Sayill Sug Gelirlerinin Aklanmasinin Onlenmesi
Hakkinda Kanun’un 15’inci maddesi uyarinca, Banka
nezdinde veya Banka araciligi ile yapilacak ve kimlik
tespiti gerektiren iglemlerde, kendi adina ve fakat
bagkasi hesabina hareket eden kimse, bu iglemleri
yapmadan 6nce kimin hesabina hareket ettigini Bankaya
yazil olarak bildirmedigi takdirde mevzuat geregince
yasal merciler tarafindan hapis ya da adli para cezasi
ile cezalandirilir. Bankamiz nezdinde 5549 Sayili Kanun
ve ilgili mevzuat geregince, kimlik tespiti gerektiren bir
islem yapilmasini talep eden gergek ve tizel kisilerin;
bir bagkasi hesabina hareket etmesi halinde, islemin
gercek mahiyetine ve gercek faydalanicinin taninmasi
esaslarina uygun olacak sekilde ‘kimin hesabina
hareket ettigini’ Bankamiza yazili olarak beyan ederek,
‘hesabina hareket edilenin kimligini’ ve gerekli ‘yetki
belgesini’ ibraz etme zorunlulugu bulunmaktadir.

Isbu Sozlesme tahtinda Banka tarafindan kullandinlacak
tiriin ve hizmetlerin, herhangi bir sekilde yasadigi bahis
ve sans oyunlariyla baglantilh iglemlerinde velveya
bu islemlere aracilikta kullaniimasi halinde ilgili tiriin
ve hizmetler Miisteriye bildirim yapilmaksizin sona
erdirilecektir.

1.6. Gergek Kisi Misterinin Vefati veya Gaipligi:
Banka, Miisterinin vefatindan ya da gaipligine karar
verildiginden haberdar olursa ilgili veraset vergi
dairesinden vergi ile iligiksizlik belgesi getirilinceye
kadar hesabi bloke etmeye ve hesap lizerinde tasarruf
edilmesini durdurmaya yetkilidir. Banka, veraset ve
intikal vergisini kesip vergi, vergi dairesine 6dendikten
sonra da kalan hak ve alacaklari paylarnn oraninda
mirasgilara odeyebilir.

1.7. Bagvuru Formlari, Talimatlar ve Diger Belgeler:
Bu So6zlesme kapsaminda sunulan iiriin ve hizmetlerle
ilgili Miisterinin Bankaya sundugu basvuru formlari,
bilgilendirme formlari, talimatlar ve diger form ile
belgeler Sézlesmenin eki ve ayrilmaz bir pargasi olup
bu Sozlesme ile birlikte bir biitiin olarak degerlendirilir.
1.8. Musterek Hesaplar:

1.8.1. Tek Bagina Kullanimh Muigterek Hesaplar

Hesap sahiplerinden her biri miiteselsil alacakl sifatiyla
Banka nezdindeki tek basina kullanimli (miinferit yetkili)
misterek hesap lizerinde tek basina her tiirlii tasarrufta
bulunabilecek ve ozellikle bu hesaptaki mevduat ve/
veya menkul kiymetleri yalniz kendi imzasiyla kismen
veya tamamen cekebilecek ve bu yetkiye dayanarak
herhangi birine yapilacak odeme veya talimati ile
hesaba yapilacak borg¢ kayitlari oraninda, Banka diger
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as per the regulations of MASAK. In applications made by
submitting smart Turkish ID cards with chip, the Bank may
demand submission of a different ID card if the chip on the
ID card in question is removed, lost and/or destroyed. If the
Customer fails to do this, then the Bank may immediately
terminate the transactions, may not open an account, may
not proceed with the transaction and/or annul the Agreement
immediately. If the Bank can have access to accurate and up
to date information then it can update its systems according
to the new information. Pursuant to the Article 15 of the Law
No. 5549 on the Prevention of Laundering Proceeds of Crime,
where any person who acts for themselves, but on behalf of
someone else in transactions to be made before the Bank or
through the Bank, which require identification, fail to give prior
notice to the Bank of the person, on whose behalf they act,
they shall be sentenced to prison orimposed a judicial fine. If
real and legal persons who request a transaction requiring an
ID confirmation before our Bank pursuant to the Law no.5549
and the related legislation are acting on behalf of another
person, then will need to declare to the Bank in writing and in
line with the nature of the transaction and the identification of
the real beneficiary that ‘on whose account they are acting’,
and must submit the ‘ID details of the person represented’
and the required ‘certificate of authority’. If the products and
services that will be provided under this Agreement are used
in any manner in their transactions related to illegal betting
and gaming andlor in intermediary activities carried out
related to the foregoing, such products and services shall be
ceased without any notices given to the Customer.

1.6. Death or Absence of a Real Person Customer: When
the Bank is informed of the death or declaration of absence
of the Customer; it is authorized to suspend the Customer’s
account completely, and to stop its disposition until it receives
a document proving that the said person has no outstanding
tax payables obtained from the inheritance tax office. The
Bank may deduct the inheritance and transfer taxes from the
account to be paid to the tax office, and pay the rights and
receivables that are left as inheritance to the heirs, on a pro
rata basis.

1.7. Application Forms, Instructions and Other Documents:
The application forms, information forms, instructions
and other forms and documents that are submitted by the
Customer to the Bank in regards to the products and services
provided within the scope of this Agreement constitute an
attachment and integral part of this Agreement and as such
are considered as a whole with this present Agreement.

1.8. Joint Accounts:

1.8.1. Joint Accounts with Individual Use

Each of the account holders shall be entitled to make
dispositions on the joint account with individual (several)
use before the Bank with their capacity of joint creditors,
to especially withdraw, partially or fully, the deposits and/
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hesap sahiplerine kargi da ibra edilmis olacaktr.
Hesap sahipleri, miisterek hesabin Sozlesmede
yer alan ve Bankanin ileride kullandiracagi Uriin ve
hizmetin hesap sahiplerinden herhangi biri tarafindan
kullanilmasi halinde diger hesap sahiplerinin higbir
itiraz hakki bulunmadigini, bir hesap sahibi tarafindan
gerceklestirilen iglemin her biri igin baglayici oldugunu
ve Bankaya karsi bu Sozlesmede belirtilen veya daha
sonra ihdas edilip kullandirilacak triin ve hizmetlerle,
hesap lizerinde yapacaklari her tirlii iglemden ve
bunlar nedeniyle dogacak borglardan miistereken
ve miiteselsilen sorumlu olduklarini kabul, beyan ve
taahhiit ederler. Hesabin, diger bir $ubeye nakli igin
hesap sahiplerinden birinin Bankaya bagvurmasi
yeterlidir. Yapilacak hesap naklinin sonuglarini
miisterek hesap sahipleri dnceden kabul ederler.

1.8.2. Birlikte Kullanimli Miisterek Hesaplar

Hesap sahipleri birlikte kullammh (misterek yetkili)
tim misterek hesaplan lizerinde, ancak hepsinin
ortak karari ve talimati ve hepsinin miisterek imzalan
ile tasarrufta bulunmaya yetkilidirler. Mevcut hesabin
baska bir Subeye aktarilmasi, ancak ortaklarin tlimiiniin
karar ve yazili muvafakati ile miimkiin olabilir.

2. MEVDUAT

2.1. Vadesiz Mevduat Hesabi:

2.1.1. ilgili yasal diizenlemelerin rehin ve hapis hakkina,
alacagin temlikine ve takasa dair hiikiimleri ile diger
mevzuatin verdigi yetkiler ve getirdigi yukimlilikler
ve isbu Sozlesmeden dogan kisitlamalar sakh kalmak
sartiyla Miisteri vadesiz mevduatindaki mevcudunu
talebi lizerine geri alma hakkina sahiptir. Banka, Misteri
ile anlagmaya varmasi halinde, vadesiz hesaplara, yasal
diizenlemelerin belirttigi tutari agmamak Uzere ilan
edilen oranda faiz verebilir. Vadesiz mevduata faizler
yil sonlarinda tahakkuk ettirilerek anaparaya eklenir.
Banka vadesiz mevduat faiz oranini $ubelerinde ilan
eder.

2.1.2. Banka, hesap agiliginda Miisterinin tercihi
dogrultusunda basili veya elektronik ortamda Miisteriye
hesap ciizdani vermekle ya da hesap sahibinin hesap
clizdanini almayi reddettigini ispatlamakla ytkiimlidiir.
Hesap ciizdaninda yer alan bilgiler ile Banka kayitlar
arasinda celiski s6z konusu olursa Banka kayitlan
esastir. Vadesiz hesaptan nakit gekim taleplerini Banka,
vezne yerine Miisterinin baska bir hesabina transfer
ederek de yerine getirebilir. Banka, vadesiz hesaplara,
yasal diizenlemelerin belirttigi tutari agmamak iizere
Subelerinde ilan edilen oranda faiz verebilir. Mevduatin
kismen veya tamamen vadesinden o6nce ¢ekilmesi
halinde, vadesi bozulan bu hesaba Bankanin ilan ettigi
vadesiz faiz orani uygulanir. Vadeli mevduat hesabi,
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or securities under this account with their own and sole
signatures, and consequently, the Bank shall be discharged
towards other account holders at the ratio of the payment to
be made to any of the such account holders based on their
authority or at the ratio of the debit entry to be applied to the
account based on their instructions. The account holders
accept, declare and undertake that, if the joint account is used
by one of the account holders for the product and service that
is designated under the Agreement and that will be provided
by the Bank, then the other account holders shall not be
entitled to make any objections in this regard, the transaction
carried out by one of the account holders shall be binding
on each and all account holders, and they will be jointly and
severally be responsible towards the Bank for all goods and
services mentioned in and to be created and provided under
this Agreement, as well as for all kinds of transactions to be
made in scope of the account and for any debts to emerge out
of the foregoing. Application by one of the account holders
for the transfer of the account to another Branch shall be
efficient. The joint account holders accept in advance any
consequences of such account transfer to be made.

1.8.2. Joint Accounts with Collective Use

The account holders are authorized to make any dispositions
on their all joint accounts with collective (joint) use, with
their joint decisions, instructions, orders and their collective
signatures. Transfer of the current account to another Branch
shall be possible only when there is a joint decision made and
with written consents given by all the account holders.

2. DEPOSIT

2.1 Demand Deposit Account:

2.1.1. The Customer is entitled to have their deposits in their
demand deposit account refunded to him/her on request,
without prejudice to the limitations arising out of this
Agreement, provisions of applicable legislations pertaining to
the right of pledge and retention, assignment of receivables
and settlement and authorizations and liabilities imposed by
other legislations. The Bank, if it reaches an agreement with
the Customer, may pay interest for demand deposit accounts
at the rates announced, provided that the rate indicated in
legal arrangements is not exceeded. Interest is accrued at the
year-end and added to the principal in the demand deposit
account. The Bank declares the demand deposit account
interest rate at its Branches.

2.1.2. While opening the account, the Bank is obliged to
provide the Customer, based on their choice, with a passhook
that is has issued either in printed form or electronically,
or have to prove that the account owner has rejected to
receive the passhook. If there is any conflict between the
information contained within the account passbook and the
bank records, the bank records shall supersede. The cash
withdrawal requests from a demand deposit account can also
be carried out by transfer of the funds to another account of



uygulanacak faiz orani ilgili mevzuat hiikiimleri sakh
kalmak kaydiyla vade sonuna kadar degistiriimez.

2.1.3. Bankanin emanetinde bulunan hisse senedi ve
tahviller, cek karnesi teslim edilmemis dahi olsa c¢ek
karnesi verdikleri miusterileri adina agilan mevduat
hesaplarinda bulunan tutarlar, havale bedelleri, alacak
ve emanetlerin zamanagimi siiresi sonuna kadar
isleyecek faizleri dahil her tirlii mevduat, emanet ve
alacaklardan, Miisterinin (hak sahibinin) en son talebi,
islemi, herhangi bir yazili talimati tarihinden baglayarak
10 (on) yil icinde aranmayanlar zamanasimina ugrar.
Banka, bir takvim yili iginde zamanagimina ugrayan ve
tutar 1.000 Tiirk lirasi ve tizerindeki her tiirlii mevduat,
emanet ve alacaklarin hak sahiplerini, bagvuruda
bulunmadiklan  takdirde hesaplarinin  TMSF’ye
devredilecegi hususunda, izleyen takvim yilinin ocak
ayl sonuna kadar iadeli taahhiitlii mektupla uyarir.
S0z konusu mevduat, emanet ve alacaklar ile her tiirlii
mevduat, katim fonu, emanet ve alacaklar subat ayinin
basindan itibaren Bankanin resmiinternet sitesinde liste
halinde dort ay miiddetle ilan edilir. Banka, s6z konusu
listelerin resmi internet sitesinde ilan edildigi hususunu,
subat ayinin on besinci giiniine kadar llke genelinde
yayim yapan ve ilan talebi tarihinde Basin ilan Kurumu
listelerindeki tiraji en yiiksek ilk bes gazeteden ikisinde
Basin ilan Kurumu araciligiyla iki giin siireyle ilan eder.
Bankanin resmi internet sitesinde ilan edilen listeler,
Banka tarafindan eszamanh olarak Kurulus Birliklerine
ve TMSF’ye gonderilir. Kurulug Birlikleri ve TMSF bu
listeleri mayis ayinin sonuna kadar konsolide edilmis
olarak kendi internet sitesinde yayimlar. ilan edilen
zamanagimina ugramig her tiirlii mevduat, emanet ve
alacaklardan haziran ayinin on besinci giiniine kadar
hak sahibi veya mirascilan tarafindan aranmayanlar,
faiz ve kar paylan ile birlikte haziran ayi sonuna
kadar TMSF’nin TCMB’deki hesaplarina veya TMSF
Kurulu tarafindan belirlenecek bankalar nezdindeki
hesaplarina devredilir. S6z konusu hesap, emanet ve
alacaklari devretmekle yiikiimlii Banka, bu durumu, hak
sahiplerinin kimlik bilgileri, adresleri ve haklarinin faiz
ve kar paylariyla birlikte ulagtiklari tutarlar gosterilmek
suretiyle diizenlenecek bir liste ile devir tarihinden
itibaren bir hafta igerisinde TMSF’'ye bildirir. So6z
konusu mevduat, emanet ve alacaklar, faiziyle birlikte
devir tarihi itibariyla TMSF tarafindan gelir kaydedilir.
Kiralik kasalardaki kiymetler icin zamanagimi, kasa kira
bedelinin en son tahsil edildigi ya da kasanin en son
acildigi tarihten itibaren baglar. Ergin olmayanlar adina
ve yalnizca bunlara 6deme yapilmak kaydiyla agtirilan
hesaplarda, zamanasimi siiresi kisinin ergin oldugu
tarihte iglemeye baslar. Yetkili merciler tarafindan
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the Customer instead of payment through cashier. The Bank
may pay interest for demand deposit accounts at the rates
announced in the Branches of our Bank, provided that the
rate indicated in legal arrangements is not exceeded. If the
deposit is withdrawn fully or partially before the maturity date,
the interest rate for demand deposit accounts announced by
the Bank is applied to the account, whose maturity period has
not been completed. Without any prejudice to the provisions
of the law regarding the applicable interest rates, the interest
rate applicable to a time deposit account will not be changed
until the end of its term.

2.1.3. All types of deposits, participation, valuables consigned
to the Bank, or receivables that have not been requested
within 10 (ten) years starting from the date of the Customer’s
(rightful owner) last request, transaction, or any type of written
instruction, fall under the statute of limitations, and interest
accrued until the end of the period of statute of limitation
on all valuables, receivables, deposits, transfer amounts,
amounts in deposit accounts opened on behalf of customers
who have been issued a checkbook, even if the checkbook
has not been delivered, and the securities and bonds in the
custody of the Bank. Rightful owners of all types of deposits,
consigned valuables and receivables that are valued at above
TRY 1.000 and subject to a period of limitations of one calendar
year are notified by the Bank through the registered mail by
the end of January of the following calendar year, regarding
the transfer of their accounts to SDIF, unless they contact the
Bank. The subject matter deposits, entrusted valuables and
receivables and all types of deposits, participation funds,
consigned valuables and receivables shall be announced in
a list on the Bank’s official website for four months starting
from the beginning of February. The publishing of the said
list on the Bank's official website is announced by the Bank
through Press Advertisement Agency before the fifteenth day
of February for two days, in two newspapers out of the top
five newspapers that are published nationwide and have the
highest circulation on the lists of the Press Advertisement
Agency as of the publication request date. The lists
published on the Bank’s official website are simultaneously
sent to Organization Associations and SDIF by the Bank.
Organization Associations and SDIF publish these lists in a
consolidated form onits own website until the end of May. Any
announced and time-barred deposits, consigned valuables
and receivables not claimed by the rightful owners or their
heirs until the fifteenth day of June are transferred to SDIF’s
bank accounts within the Republic of Tiirkiye or any other
bank to be designated by SDIF until the end of June together
with any accrued interest and profit shares. The Banks that
are obliged to transfer such accounts, consigned valuables
and receivables notify SDIF of the situation within one week
of the transfer providing a list showing the identification
details and addresses of the rightful owners and the total
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tizerine bloke konulan hesaplarda zamanagimi siresi
blokenin kondugu tarihte durur. Zamanasimi siiresi,
hesaptaki blokenin kaldirldigi tarihten itibaren islemeye
devam eder. Zamanagimina ugrayan yatirim hizmetleri
ve faaliyetlerinden kaynaklanan her tiirli emanet
ve alacaklarin Yatinmci Tazmin Merkezine devrinde
uygulanacak 6zel hiikiimleri sakhdir.

2.1.4. Bankacilik Kanunu ve Sigortaya Tabi Mevduat ve
Katihm Fonlari ile Tasarruf Mevduati Sigorta Fonunca
Tahsil Olunacak Primlere Dair Yonetmelik sartlan
geregi, Musterinin, Tirkiye’de faaliyet gosteren ve
mevduat kabuliine yetkili bulunan bir bankanin yurt
ici subelerinde gercek bir kisi tarafindan agilmis olan
Tiirk lirasi, doviz ve kiymetli maden cinsinden tasarruf
mevduati hesaplarinin anaparalari ile bu hesaplara
iligkin faiz reeskontlari toplaminin 950.000 Tiirk lirasina
kadar olan kismi sigorta kapsamindadir. Mevduat
sigorta tutarinin degistiriimesi ve bunun kamuoyuna
aciklanmasi halinde belirlenen yeni mevduat sigorta
tutar gegerli olur. Yurt disindaki sube ve bankalarda
actirilan mevduat hesaplari ile Tiirkiye’de miinhasiran
kiyi bankacihigi faaliyeti gostermek lizere kurulan
bankalarda bulunan mevduat hesaplari mevduat
sigortasina tabi degildir. Bir bankanin bankacilik
islemleri yapma ve mevduat kabul etme izninin
Bankacilik Kanunu cergevesinde kaldiriimasi halinde
yukaridaki esaslara gére mudilerine TMSF’den 6deme
yapilacak olan bankanin izninin kaldinldigi tarih
itibariyla mevduat hesaplarina tahakkuk ettirdigi
faizlerin her hallikdrda Bankaca kamuya ilan edilen
ve TCMB’ye bildirilen azami faiz oranlan iizerinden
hesaplanacak tutarlari agan kismiile mevduat toplamlari
en yiiksek bes bankaca uygulanan faiz oranlarinin
ortalamasini agan kismi sigorta limiti icerisinde kalsa
dahi sigorta kapsaminda degildir. Sigorta kapsaminda
odemeler Turk lirasi olarak yapilir. Doviz cinsinden
hesaplarin Tiirk Lirasi karsiliklari, bankanin faaliyet
izninin kaldinldigi tarihteki TCMB déviz alis kurlari esas
alinarak belirlenir. Kiymetli maden cinsinden hesaplarin
Tirk lirasi kargiliklari ise Bankanin faaliyet izninin
kaldiriidign tarihteki BIST Kiymetli Madenler ve Kiymetli
Taslar Piyasasi seans kapanis fiyatina ve TCMB doviz
alis kurlarina gore belirlenir.

2.2. Yabanci Para Hesaplari: Yabanci para cinsinden
acilan hesaplara hesabin cinsine gore vadeli veya
vadesiz hesap hiikiimleri aynen uygulanir. Yabanci
para cinsinden agilacak hesaplarla ilgili talep edilen
tim odemeler ve islemler, hesabin agildigi para
cinsi lizerinden yapilir. Mevzuat gerektirdigi takdirde
islemler Tiirk lirasi veya 6ngorilen para cinsi ile yapilr.
Operasyonel gereklilikler nedeniyle yabanci para ve
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amount of their rights, together with all interest accrued. The
said deposits, consigned valuables and receivables together
with all interest accrued are recorded by SDIF as income as
of the date of transfer. The period of statute of limitation for
valuables in rented safe deposit boxes begins on the last date
the safe deposit box has been opened or the last time the fee
for the safety deposit box was collected. For accounts that are
opened on behalf of underage persons and are payable only
to them, the period of statute of limitations begins on the date
the person comes of age. On accounts blocked by competent
authorities, the period of statute limitations is suspended on
the date on which the said blockage is applied. The countdown
on the period of statute of limitations shall resume as of the
date when the said blockage on the account is lifted. Special
provisions are reserved which will apply to the transfer of any
deposits and credits arising out of the investment services
and activities barred by prescription.

2.1.4. The total of principal amounts and interest rediscounts
of Savings Deposit accounts in Turkish Lira, foreign
currencies and precious metals which were opened by real
persons in domestic branches of a bank which operates in
Republic of Tiirkiye and is authorized to accept deposits, are
insured up to TRY 950.000 in accordance with the provisions
of the Banking Law and the Regulation on Deposits and
Participation Funds Subject to Insurance and on Premiums
to be Collected by the Savings Deposit Insurance Fund. In
case of change of deposit insurance amount and the public
announcement of this change, the new specified deposit
insurance amount shall be valid. Deposit accounts that are
opened in overseas branches and banks, and the ones that
were opened with banks, which are exclusively established
to operate on an off-shore banking basis in Tiirkiye, are not
covered by the savings deposit insurance. In case that the
permit of a Bank to execute banking transactions and accept
deposits is terminated within the framework of the Banking
Law, by the time that the license of the Bank is terminated,
the interest in excess of the interest that has been accrued to
savings accounts of its depositors on the basis of maximum
interests that were declared by the Bank to the public and to
the Central Bank of Tiirkiye, as well as the amount that is in
excess of the average of the interests that are applied by the
top five Banks that have the biggest savings accounts will
not be covered under the insurance. Payments to be made
against insurance coverage shall be paid in Turkish Lira.
Turkish Lira provisions of the accounts in foreign exchange
shall be determined based on the FX Purchase rates of the
CBRT applicable on the date of cancellation of the bank’s
operating license. Turkish Lira provisions of the accounts in
precious metals, are determined based on the closing price of
the BIST Precious Metals and Precious Stones Market session
as well as on the FX Purchase rates of the CBRT applicable on
the date of cancellation of the bank’s operating license.



Tirk lirasi cinsinden acilan Miisteri hesaplari izerinde
Banka islem anindaki pariteleri kullanarak arbitraj
yapabilir.

2.3. Vadeli Mevduat Hesabi: Banka Miisteriye 1 (bir)
aya kadar vadeli (1 ay dahil), 3 (ii¢) aya kadar vadeli (3
ay dahil), 6 (alti) aya kadar vadeli (6 ay dahil), 1 (bir)
yila kadar vadeli ve 1 (bir) yil ve daha uzun vadeli (1
ay, 3 ay, 6 ay ve yillik faiz 6demeli) olarak acilabilen
vadeli mevduat rinleri sunabilir. Vadeli hesaplarda
Bankaca izin verilmedikge belirlenen vadeden 6nce
vade bozulamaz, kismen veya tamamen para gekilemez.
Bankanin vadenin bozulmasina izin vermesi kaydi ile
mevduatin kismen veya tamamen cekilmesi halinde,
vadesi bozulan bu hesaba vadesiz faiz orani uygulanir.
Banka vadesiz mevduat faiz oranini $ubelerinde ilan
eder. Vadeli mevduat hesabi, uygulanacak faiz orani
ilgili mevzuat hiikiimleri sakh kalmak kaydiyla vade
sonuna kadar degistirilmez. Faiz, Bankanin valér tarihi
konusundaki cari uygulamasina gore hesaplanarak
vade sonunda tahakkuk ettirilir. Vadeli mevduatin
vade giiniinde Bankadan g¢ekilmemesi veya baskaca
bir talimat verilmemesi halinde vadeli mevduat ve bu
vadeli mevduata ait faizlerin toplami, ayni vade ile ayni
vade yoksa benzer bir vadeyle ve yenileme tarihindeki faiz
orani ile yeni bir vadeli mevduat olarak yenilenmis sayilir.
Miisteri vade sonunu hafta sonu veya resmi tatile denk
gelmesi halinde, vadenin takip eden ilk is Giinii olmasini
talep ve beyan eder. Hesap sahibinin Bankadan talep
hakki vadenin bittigi tarihteki hesap degeri veya faiz orani
tizerinden hesaplanan tutarda olur. Faiz hesaplamasinda
kiisurath bir rakamin ortaya ¢ikmasi durumunda rakamin
virgiilden sonra iki basamaga kadar olan kismi dikkate
alinir, sonraki basamaklar ikinci basamaga yuvarlanir.

2.4. Fonlu Mevduat Hesabi: Fonlu mevduat hesabi
Misteri portfoy bakiyesinin belirli bir kisminin
ozellikle, HSBC Portfoy Yonetimi A.$.’nin kurucusu
oldugu yatinm fonlarindan birinde veya birkaginda
degerlendirmek sartiyla, geri kalan kisminin minimum
1 (bir) ay, maksimum 1 (bir) yil vadeli olarak Bankanin o
guin icin gegerli olan yillik briit mevduat faiz oranindan
daha yiiksek bir faiz orani ile baglandigi bir vadeli
mevduat hesabidir. Bu Sozlesme kapsaminda birden
fazla veya farkh zamanlarda fonlu mevduat hesabi
agilabilir. Her islem bazinda dekont diizenlenir ve iglem
detaylari bu dekontta yer alir. Yatirim fonlari, fon iglem
vadesinin sonuna kadar Bankaya rehinlidir. Rehnin
takibi amaciyla yatiim fonlarina Banka tarafindan bloke
konur. Mevduatin vadesinde yatirim fonlari iizerindeki
bloke kaldinlarak miigteri hesaplarinda serbest birakilir,
ancak bozum gerceklestiriimez. Herhangi bir sebeple
vadeden once taraflar islemden cayarsa, vadeli hesabin
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22. Foreign Currency Deposits Accounts: Terms and
conditions for time or demand deposits apply to Foreign
Currency deposits according to the type of deposit. All
transactions and payments are conducted in the monetary
unit of the account. If the legislation so requires, the payment/
transaction shall be carried out in Turkish Lira or in the
stipulated currency. The Bank can perform arbitrage on
customer accounts opened in foreign currency and Turkish
Lira due to the operational requirements by using the foreign
exchange parities valid at the time of the transaction.

2.3. Time Deposit Account: The Bank can offer the Customer
time deposit products that can be opened for various
maturities of up to 1 (one) month (including 1 month), up to
3 (three) months (including 3 months), up to 6 (six) months
(including 6 months), up to 1 (one) year and for maturities of
longer than 1 (one) year (with interest payments on a monthly,
quarterly, semi-annual, and annual basis). The term cannot
be altered before the date of maturity with regards to time
deposits, and the money cannot be withdrawn partially or
in full unless the Bank approves. If the deposit is withdrawn
fully or partially providing that the Bank allows it, interest to
be applied to this time deposit shall be the interest applicable
to demand deposits. The Bank declares the demand deposit
account interest rate at its Branches. Without prejudice to the
provisions of the law regarding the applicable interest rates,
the interest rate applicable to a time deposit would not be
changed until the end of its term. The interest is calculated
on the basis of the current application of the Bank in regards
to the value dates, and as such it is accrued at the end of the
term. In cases where funds in a time deposit account are not
drawn before their term or no other instruction is given, the
time deposit account and the total interest pertaining to this
time deposit account are renewed with the same term, or if no
same term exists, it will be deemed to be renewed as a new
time deposit with a similar term and interest rate applicable
on the renewal date. The Customer shall demand and declare
that the term will start on the first Business Day if the date
of maturity falls on weekend or bank holiday. The Customer
shall be entitled to demand from the Bank the value of the
account at the maturity or the interest amount calculated at the
applicable rate. If any fractional figures emerge in calculating
the interest, the part up to the last two digits of the figure after
the comma shall be taken into account; and the next digits
shall be rounded up to the second digit.

2.4. Fund Deposit Account: Provided that a specific amount
of customer portfolio is used in one or more of the investment
funds established by the HSBC Portfdy Yonetimi AS. in a
Fund deposit account, whereby the remaining balance of the
account may be deposited in a linked time deposit account
for a period of minimum 1 (one) month and maximum 1
(one) year at an interest rate higher than the current gross
interest rate of the Bank applicable to that specific maturity.
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kirimasi halinde birikmis faiz 6demesi yapilmadan
Miisterinin mevduat kismindaki islemi sona erer. Fon
ve vadeli mevduat tirlinleri ayri ayri olarak da alinabilir.
2.5. Aktif Hesap: Aktif hesap, giin sonu bakiyesinin
yatirim fonu alinarak degerlendirildigi, doviz alig, DCD
- alternatifli doviz kapsaminda vadeli hesap agilisi,
HSBC Yatirim Menkul Degerler A.$. nezdindeki hesapta
olusan eksi bakiyenin tamamlanmasi, Banka kredi kart
ve bireysel kredi (kredili mevduat hesabi odemeleri
harig) 6demesi, EFT/havale, bireysel emeklilik 6demesi,
otomatik fatura ve diizenli 6deme iglemlerinin otomatik
fon bozularak yapildigi vadesiz mevduat hesabidir.
Aktif hesap ile alinabilecek yatinm araci HSBC Portfoy
Kisa Vadeli Borglanma Araglari Fonu’dur. Bu hesabin
agillmasi ile yatim fonu alinmasi talimati da verilmis
sayilir. Aktif hesap bagvurusu sirasinda belirlenen bir
limit (alt tutar) kadar para hesapta bulundurulur. Miisteri
nam ve hesabina otomatik yatirim fonlarinin aligi ancak
bu limitin tizerindeki tutar icin yapilir. Bu limitin altinda
kalan tutar Misterinin vadesiz mevduat hesabinda
gunliik ihtiyaglari igin birakilir. Aktif hesap, Miisterinin
talep tarihini takip eden ilk isgiinii islemeye baslar.
ilgili diizenli 6deme tutarlan kadar Miisterinin fonlan
bozulur ve 6demeler gergeklestirilir. Miisteri, hesabinda
alt limitin tizerinde kalan tutar igin, ertesi giin fiyati ile
Miisteri adina ve hesabina yatirim fonu alisi yapilarak
satin alinan fonlarin katilma belgeleri Bankada saklanir.
Misteri hesabindaki tutarin 6demelerden az olmasi ve
Misteri hesabinda fon bulunmasi halinde ise aradaki
fark tutan kadar Miisteri nam ve hesabina fon bozumu
Miisteri portfoyiinden yapilir. Miisterinin sahip oldugu
bireysel hesaplarin yalnizca bir tanesi, ortak hesaplari
icerisinden yine ortaklarinin ayni oldugu hesaplarindan
da yalnizca bir tanesi aktif hesap olarak belirlenebilir.
Hesaba gelen nakit bakiye ile bakiyenin hesaba girig
yaptigi giinden bir sonraki isgiinii otomatik olarak fon
alinir. Bankanin Miisteri nam ve hesabina alip sattig
yatirimfonlari, 1 (bir) pay ve katlariile iglem goriir. Yatirim
fonlarinin getirisi degiskendir, getirisi eksiye diisebilir,
Banka hicbir getiri taahhiidiinde bulunmamaktadir.
Banka, yatirim araci fonu ve alt tutar limitini degistirme
hakkina sahiptir.

2.6.ModernHesap: Modernhesap vadesizbirhesap olup,
bu hesapta giin sonlarinda olusan bakiyenin belirlenen
tutarinin (alt limit) vadesiz hesapta kullanima birakildigi,
kalan bakiyenin (list limite kadar) ise gecelik faiz veren
ayn bir vadeli hesaba alinarak degerlendirildigi bir
uriindiir. Modern hesaptaki bakiyeyi giin iginde Miisteri
kullanabilir. Giin sonunda sadece belirlenen alt limit
tutarini kullanilabilir. Gecelik vadeliye baglanan kismi
ise giin sonu iglemleri devam ederken kullanilamaz.
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It is possible to open more than one Fund Deposit account
as well as opening this type of account at different times
within the scope of this Contract. A statement is issued for
each transaction and the details are included in the statement.
Investment funds are pledged to the bank until the end of the
fund’s contract term. The Bank blocks the investment funds
in order to track the pledge(s). At the maturity, the hold on the
investment funds is lifted and the proceeds are released to
the customer’s account; however, the term of the account is
not broken. If for whatever reason the parties change their
minds in regards to the transaction prior to the maturity date,
the transaction related to the time deposit shall be terminated
without payment of the accumulated interest. The funds and
time deposit products can also be purchased separately.

2.5. Active Account: An active account is a demand
deposit account where the end-of-day balance is utilized to
purchase investment funds, and under which transactions
such as purchasing foreign exchange, DCD - opening of
deposit accounts in scope of alternative foreign exchange,
completion of the account debits (the negative balance) in
the account at HSBC Yatinm Menkul Degerler A.$., Bank
credit card and individual credit payments (except overdraft
account payments), EFT/bank wire transfer, private pension
system payments, automatic bill and invoice payments as
well as other regular payments are carried out by dissolving
the automatic fund. The investment instrument that can
be purchased by means of the funds available in an active
account is the HSBC Portfoy Short-term Debt Instruments
Fund. With the opening of this account, it is deemed that
the instruction for the purchase of investment fund shares
is given. A specific amount of money corresponding to the
limit (minimum amount) determined during the application
made for the active account will remain in the account. The
automatic purchase of investment fund shares in the name
and on behalf of the Customer is made for the amounts in
excess of this limit. Any amount below this limit is left in the
demand deposit account of the customer for daily needs. An
active account becomes operational on the First Business
Day following the date the request is made by the Customer.
The Customer’s funds are dissolved in amounts equal to
the relevant regular payments, and the payments are made
accordingly. For the amount in the Customer’s account that
is exceeding the lower limit, investment funds are purchased
on behalf and for the account of the Customer with next
day’s price and the participation certificates of the funds
purchased are maintained in the Bank records. If the amount
in the Customer’s account is less than the payments, and if
there are funds in the Customer’s account, the difference is
to be taken from the Customer’s portfolio, by releasing the
necessary amount on behalf of the Customer. Only one of
the individual accounts owned by the Customer, and again,
only one account among their joint accounts, and only one



Her miisteriye Banka tarafindan belirlenen ilgili para
birimlerinde sadece birer modern hesap agilir. Vadeli
faiz orani her giin degisebilir. Belirlenen limitler diginda
kalan bakiyeler igin faiz tahakkuk ettirilmez. Banka,
Musteri kategorilerine gore farkli alt ve st limitler
belirleyebilir veya limitleri zaman iginde degistirebilir.
Yenilimitler, Miisteriye yazili olarak ya da(mesaj, e-posta,
faks vb.) etkin diger yollarla bildirilir ve yiirtiirliik tarihi
olarak belirtilen tarihten sonra Miisterinin herhangi
bir itirazda bulunmaksizin hesaplarini kullanmaya
devam etmesi halinde yeni limitler gegerli olur. Misteri
bu limitler iginde kalmak sartiyla farkli alt limit tutari
belirleyebilir. Muisteri tst limit degisikligi yapamaz,
alt limiti de Bankanin belirledigi alt limit tutar altinda
belirleyemez. Eger Miisteri mevcutta aktif hesap tanimi
olan vadesiz hesabinin tanimini modern hesap olarak
degistirmek isterse, hesabin aktif hesap dzelligine bagh
olarak yaptigi otomatik fon alim/satimi durur, hesapta
kalan vadesiz bakiye ve bu bakiyenin lizerine Miisteri
tarafindan eklenecek yeni bakiyeler modern hesap
uriin ozelligi kapsaminda Banka tarafindan belirtilen
esaslar dahilinde gecelik faiz kazanmaya bagslar.
Hesaba, saat 17.00’den sonra gelen tutarlar, faize tabi
tutar araliginda kalmasi durumunda ertesi giin valorli
olarak gecelik faiz kazanmaya baslar. Modern hesap
tizerine herhangi bir bloke konulmus ise blokede olan
tutara faiz igletilmez. Miisteri, modern hesap ozelligini
sonlandirmak istediginde, hesabi vadesiz mevduat
hesabi olarak devam eder.

2.7.Kiymetli Maden Mevduat Hesaplari: Banka nezdinde,
Banka tarafindan kabul edilen kiymetli maden tiirleri
ile kiymetli maden mevduat hesabi agilabilir. Banka,
fiziken kiymetli maden kabul etmez ve Miisteriye fiziken
kiymetli maden teslimati da yapmayacagi gibi farkli
finansal kuruluglardaki kiymetli maden hesaplarina da
fiziken aktarim yapamaz. Tiim kiymetli maden islemleri
kayden yapilir. Kiymetli maden alim satim iglemlerinde
fiyatlama, Banka tarafindan piyasada olusan fiyatlar
dikkate alinarak yapilir. Kiymetli maden fiyatlarinda
yasanacak artis ve diisiiglerden olusabilecek kazang
ve kayiplar Miisteriye aittir. Bu Sozlesme BiST Kiymetli
Madenler ve Kiymetli Taglar Piyasasi araciligini
kapsamaz. So6zlesmenin imzalanmasi ile beraber,
Miisteri kiymetli maden iglemleri kapsaminda kiymetli
maden alig-satisi ve diger hesaplar arasi virman
islemleri ile Banka'nin sunmasi halinde vadeli kiymetli
maden mevduat hesabi agiligi yapabilir. Kiymetli maden
hesaplari i¢in, hesabin cinsine gore, Banka tarafindan
sunuluyor olmasi durumunda Sézlesmede bahsi gegen
vadeli veya vadesiz hesap kosullari aynen gegerlidir.
Banka tarafindan gerek banka hesaplari gerekse diger
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among those with same partners, can be designated as the
active account. Funds will be purchased automatically with
the cash balance credited to the account, on the Business
Day that follows the date on which the balance arrives to the
account. The investment funds that are purchased or sold
on behalf of the Customer are processed in denominations
of 1 (one) share or of its multiples. The return on investment
of funds is variable and at times the return may be negative.
The Bank makes no commitments to guarantee a return
on investment funds. The Bank is entitled to change the
investment instrument fund and the lower limit.

2.6. Modern Account: A Modern account account is a
demand deposit account in which a certain amount of the
funds accumulating in the demand deposit account by the
end of the day remains in the account (lower limit) while the
remaining balance (up to the maximum limit) is transferred
to a time deposit that accrues interest on overnight basis.
The balance available in the modern account can be used by
the Customer during the day. At the end of the day, only the
lower limit remains available for the use of the Customer. On
the other hand, the part deposited in an overnight account
cannot be used while the end of day processing is still in
progress. The Bank will open only one modern account for
each Customer, in the relevant currencies specified. The time
deposit rate may change from day to day. Interest shall not be
accrued for balances beyond the limits determined. The Bank
can determine different lower and upper limits or change the
limits on the basis of Customer categories. The new limits are
informed to the customer in writing or through other effective
means (such as messages, e-mails, fax messages etc.). In
the case that the customer continues to use their account
without raising any objections following the date determined
to be the effective date for such a change, those limits will
be considered valid. Provided that the Customer stays within
the limits, he/she can determine a different minimum limit
amount. The Customer cannot change the maximum limit and
cannot determine a minimum limit below the one determined
by the Bank. If the Customer wishes to change the definition
of its demand deposit account with active account link to one
with modern account mechanism, any fund purchases/sales
made based on the active account specification will be halted,
and any demand deposit balance as well as the additions to
be newly made by the Customer on top of this balance will
start earning overnight interest as part of the nature of the
Modern account and subject to the principles indicated by the
Bank. Overnight rate shall be accrued next day on the amount
transferred to the Modern Account after 5 p.m. if this amount
is within the limits subject to interest. If there are any blocks
on the modern account, then no interest amount accrues for
such amount blocked. When the Customer wishes to stop
using the Modern Account feature, the account will revert to a
demand deposit account.

17

HSBC Bank A.S. tarafindan yayimlanmistir. Issued by HSBC Bank A.S.

Model No: 806-00003/ 118/01.25/500



HSBC Bank A.S. tarafindan yayimlanmistir. Issued by HSBC Bank A.S.

Model No: 806-00003/ 118/01.25/500

4X ) HsBe

finansal kurulug hesaplarina kiymetli maden transfer
hizmetinin veriliyor olmasi kosuluyla, Miisteri, Banka
nezdinde kendi adina kayitli hesabinda bulunan kiymetli
madenlerin kayden gonderilmesini istediginde ve/veya
bu hesaba kayden kiymetli maden gonderimlerinde
Banka tarafindan belirlenecek her tiirlii licret ve
masraflari 6demeyi ve Bankanin bu hizmete iligkin
belirleyecegi licret, tutar ve masraf oran ve miktarlarini
ilan etmek suretiyle degistirmeye yetkili oldugunu
kabul eder. Banka tarafindan kiymetli madenlerin Banka
hesaplarina ve/veya diger finansal kurulus hesaplarina
kayden gonderimine izin verip vermeme hakki sakhdir.
3. Kredili Mevduat Hesabi (KMH):

3.1. Kredili Mevduat Hesabi (KMH): KMH, Musterinin
kredi karti, ihtiyag, konut, tasit vh. tiiketici kredileri,
fatura, diizenli o6deme talimatlari gibi o6demelerini
gerceklestirmek veya benzeri iglemleri yapmak amaciyla
veya dogrudan nakit ihtiyacini kargilamak igin Banka
tarafindan tanimlanan kredi limiti i¢inde eksi bakiyeye
gecen ve Tiirk lirasi vadesiz mevduat hesabina bagh
olarak tanimlanan aylik faiz tahakkuk eden belirsiz
siireli kredi hesabidir.

3.2. KMH akdi faiz ve gecikme faizi oranlan, Kredi
Karti islemlerinde Uygulanacak Azami Faiz Oranlari
Hakkinda Teblig’de belirlenen oranlari agmamak
kaydiyla KMH sozlesme oncesi bilgilendirme formu
veya kalici veri saklayicisi ile Miisteriye bildirilir. Faiz
oraninda yukari yonlii bir degisiklik olmasi halinde,
bu degisikligin yirtrliige girmesinden 30 (otuz) giin
onceden kagit Uzerinde yazil olarak veya kalici veri
saklayicisi araciligiyla yazili olarak Miisteriye bildirilir.
Miisteri bildirim tarihinden itibaren en ge¢ 60 (altmis)
guin icinde borcun tamamini 6derse ve KMH kullanimina
son verirse faiz artigindan etkilenmez. Faiz oraninda
asagi yonlu bir degisiklik yasal yirirlik tarihinde
uygulamaya alinir. KMH ile ilgili faiz diginda talep edilen
tcretler hakkinda, isbu So6zlesmenin 1.7'nci maddesi
uyarinca KMH sozlesme oncesi bilgilendirme formu ile
Miisteri bilgilendirilir.

3.3. KMH hesabinin bagh oldugu vadesiz mevduat
hesabina yatirilan/gelen tiim bakiyeler giin iginde
Miisteri tarafindan daha once verilen otomatik veya
diizenli odemeler, kredi 6demeleri vb. tahsil edildikten
sonra giin sonunda varsa kalan bakiye KMH borcuna
mahsup edilir. Borg tahsilati siralamasinda oncelik
olarak varsa KMH asgari 6deme tutan ve buna ait
vergilerin tahsilati saglanir, sonrasinda kalan bakiye
KMH anapara borcuna mahsup edilir.

3.4. KMH faiz hesaplamasi Miisterinin kredi kullandigi
(hesabin eksi bakiyeye dustiigii) glin siiresince yapilip,
faiz ay sonunda tahakkuk ettirilir. KMH kullanilan (eksi

18

2.7. Precious Metal Deposit Accounts: A precious metal
deposit account can be opened before the Bank with the
precious metal types accepted by the Bank. The Bank does
not accept actual/physical precious metals, shall not deliver
actual precious metals to the Customer, and cannot transfer
actual precious metals to other precious metal accounts
under other financial institutions in a physical manner. All
precious metal transactions are carried out figuratively, and
only on arecord basis. The pricing in purchase and sale of the
precious metals shall be determined by the Bank taking into
account market prices. All profits and losses that may emerge
from increases and decreases in precious metal prices shall
be borne by the Customer. This agreement excludes the
brokerage of the BIST Precious Metals and Precious Stones
Market. Upon the signing of the Agreement, the Customer
shall be able to carry out sales and purchases, as well as
transfers between other accounts in scope of precious metals
transactions; and if the Bank makes it available, the Customer
may also open precious metals time deposit account. For
precious metal accounts, if made available by the Bank, the
provisions on the demand deposit accounts and time deposit
accounts regulated under the Agreement shall apply just as
the same, depending on the type of the account. Provided
that the Bank offers the service of transferring precious
metals to either bank accounts or other financial institutions,
the Customer accepts that, if the Customer requests transfer
(on record basis) of the precious metals under the account
registered in the Customer’s name before the Bank and/or
in precious metal transfers made (on record basis) to this
account, he/she shall be responsible for all fees and costs
to be determined by the Bank, and that the Bank shall be
authorized to change such fees, amounts and costs related to
such services by making announcements. The Bank reserves
the right to either consent or not to consent to the transfers
(on record basis) of precious metals to Bank accounts and/or
other financial institution accounts.

3. Overdraft Account (OA):

3.1. Overdraft Account (OA): OA is a credit account with
indefinite period which can be used to make credit card,
personal loan, mortgage loan, car loans and similar
consumer credit payments, invoice payments, to execute the
regular/utility payments, money transfer orders and similar
transactions or to meet cash needs directly as the account
falls into negative balance within the credit limits defined
by the bank. Interest is accrued on a monthly basis as the
account operates in connection to a Turkish Lira demand
deposit account.

3.2. OA contractual interest and default interest rates are
notified to the Customer through a pre-agreement OA
clarification text or permanent data storage instrument,
provided that they do not exceed the Communique on the
Maximum Interest Rates to be Applied in the Credit Card
Transactions. In the event of an increase in the interest rate,



bakiye) giin hesaplamasi, Miisterinin eksi bakiyeye
diistiigii giin dahil olmak iizere, KMH’nin bagh oldugu
vadesiz mevduat hesabina para yatirdigi giinii takip
eden ilk isgiinii dahil olacak sekilde valor uygulanmak
suretiyle yapilir. Faiz hesaplamalarinda, bir yil, 360 (li¢
yuz altmis) giin olarak kabul edilir.

3.5. KMH limiti, Banka tarafindan Miisterinin KMH
basvurusunun degerlendirilmesi sonucunda belirlenip,
Miusteriye kalici veri saklayicisi ile bildirilir.

KMH limitine iliskin degisiklikler (artig ve azaltilmasi)
Misterinin talebi ve bankanin kredi risk analizleri ve/
veya kredi tahsis degerlendirme kriterlerine gore
yapilir. Musteri limit glincelleme talebini $ubeler veya
kanallar lizerinden iletebilir. Miisteri, donemsel ve
otomatik artinmlar yapilmasi igin bu S6zlesme ile genel
bir talimat verebilir.

Banka yeni kredi limitini kalici veri saklayicisi veya
diger kanallardan yazili olarak veya uygun goriilen
yontemlerden herhangi biriyle bildirir.

KMH  limiti, misterinin  kredilerinin  yeniden
yapilandirmasi, hukuka aykiri kullanimin tespiti, kredi
kullanim amaci disinda kullanim, yasal diizenlemeler,
diizenleyici otorite talimati/kararlari/rehberleri, KMH
limitinin kullanilmamasi, KMH iiriin ozelliklerinde
degisim ve baskaca hakl nedenlerle Banka tarafindan
sinirlandinlabilir.

Miisteri’'nin gerek KMH, gerekse diger kredi/kredi karti
geri odemelerinde herhangi bir gecikme yasanmasi
durumunda, KMH limitine bloke konulacak olup, KMH
kullanimi  kisitlanacaktir. Gecikme durumu ortadan
kalktiginda Banka tarafindan uygun goriilen hesaplar
tekrar kullanima agilacaktir. Bu bloke koyma ve kaldirma
islemleri sirasinda Miisteri’'ye ek olarak herhangi bir
bilgilendirme yapiimaz.

3.6. KMH limiti; nakit kullanim, tek seferlik para
transferleri ve odemeler ile KMH’nin bagh oldugu
vadesiz hesabindan 6denmek iizere verilmis olan ve/
veya verilecek olan kredi karti hesaptan otomatik
odemelerine, kredi taksit 0demelerine, otomatik 6deme
talimatlarina, fatura talimatlari, SGK prim 6demeleri vb.
diizenli 6deme talimati (para transferleri, EFT, havale
vh.) islemlerine agik olacaktir. Banka kredinin amacina
uygun kullanilmasi i¢in KMH limitinin kullanilabilecegi
islemleri kisitlayabilir.

S6z konusu iglemler vadesiz mevduat hesabinda yeterli
bakiye olmamasi durumunda KMH limiti kullanilarak
KMH hesabindan gerceklesecektir. Miisteri KMH
hesabinin bu sekilde kullanilacagini kabul eder.
3.7.Kredi veya KMH miisterilerinin gercek kredi kullanim
amaglanini kredi kurulugsuna dogru bir sekilde beyan
etmeleri onemlidir. Sermaye Piyasasi Kurulu’nun, Seri V
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such increase is communicated to the Customer in written
form on paper or via a fixed data storage instrument 30
(thirty) days before it becomes effective. The Customer is
not affected by the interest rate increase if he/she pays-off
the debt and stops OA usage within 60 (sixty) days at the
latest following the date of notice. In the event of a decrease
in the interest rate, such decrease shall be put into practice
on its legal effective date. The Customer is informed about
the fees requested other than the interest related to OA in the
pre-agreement clarification text pursuant to Article 1.7. of this
Agreement.

3.3. All balance amount sent to/withdrawn from the drawing
account that is linked to the OA, shall be deducted at the end
of the day from the remaining OA debt after all the automatic
and regular payment orders, as well as credit card payment
orders given by the Customer are collected during the day. As
an order of priority in the debt collection, first the minimum
OA payment amount and its related taxes shall be collected,
and later the remaining balance is deducted from the OA’s
debt capital.

3.4. OA interest calculation is performed based on the days
when the customer utilizes lending (the account was debited to
a negative balance), and the interest is accrued at the end of the
month. Number of overdraft days where OAis used is calculated
according to the effective date for the period between the day
when the Customer utilizes the overdraft limit and (including) the
first Business Day following the day when the Customer deposits
money to the demand deposit account which is associated
with the overdraft account. In interest amount calculations,
one year is accepted as 360 (three hundred sixty) days.

3.5. The OA limit is determined following the evaluation of the
Customer’s OA application by the Bank, and notified to the
Customer via permanent data storage instrument.

Any changes to the OA limit (increases or decreases) shall be
made upon the Customer’s request and based on the Bank’s
credit risk analyses and/or credit collection assessment
criteria. The Customer can submit their request for the limit
change at the Branches or via other channels. Customer may
issue a general instruction with this Agreement for periodic
and automatic increases to be made with the same method.
The Bank notifies the Customer of the new credit limit in
writing via permanent data storage instrument or other
channels or any of the appropriate methods.

The OA limit can be restricted by the Bank in the event that
the credits of the customer are reconstructed; it is found that
they are used unlawfully or for purposes other than credit
use purposes; due to legal regulations; due to instructions/
decisions/guides by regulatory authorities; if the OA limit is
not used; in case of a change in OA product features or other
valid reasons.

If the Customer fails to make their OA or other credit/credit
card payments on time, their OA limit will be blocked and
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ve 65 No’lu, Sermaye Piyasasi Araglarinin Kredili Alim,
Agiga Satis ve Odiing Alma ve Verme islemleri Hakkinda
Teblig’ine istinaden Banka miisterilere bireysel banka
hesaplari lzerinden sermaye piyasasi araglarinin
alim amagh kredi veya KMH kullandirmamaktadir. Bu
tarz krediye ihtiyaci olan miisteriler araci kurumlara
bagvurarak kredi bagvurularini  bu kuruluglara
yaparak, kredi siireglerini Sermaye Piyasasi Kurulu
diizenlemeleri ile uyumlu olarak ilerletir. Bu sebeple
gerek dogrudan KMH'nin, gerekse KMH limitinin bagka
bir vadesiz mevduat hesabina aktarilarak sermaye
piyasasi araclarinin alim islemlerinde kullaniimasi
uygun degildir. Bu kapsamda islem yapildiginin
tespit edilmesi halinde kredili mevduat hesabi Banka
tarafindan kullanima kapatilabilir.

3.8. Misterinin diizenli veya otomatik talimath 6demesi
olmasi durumunda, talimatin tanimh oldugu vadesiz
hesap, 6deme giiniiilk olarak saat 09:00’da kontrol edilir.
Bu kontrolde Miisteri’nin KMH’nin bagl oldugu vadesiz
hesapta yeterli bakiye bulunmamasi durumunda ilgili
tahsilat KMH’nin limiti uygunsa KMH’den gergeklestirilir
ve ayni giin itibari ile KMH akdi faizi iglemeye baslar.
Miisteri’nin kredili mevduat hesabinin limitinin yetersiz
olmasi durumunda ise ilgili tahsilat i¢in giin sonuna
kadar farkli saatlerde vadesiz hesap bakiyesi ve kredili
mevduat hesabi limit kontrolii yapilir. Odeme giiniinde
tahsilat yapilamamasi durumunda ise ertesi giin tekrar
bir kontrol yapilmaz. Misterinin talimath 6demelerinin
giniinde gerceklestirilebilmesi igin bir giin 6nceden
vadesiz hesabinda yeterli bakiyeyi bulundurmasi veya
KMH limitinin yeterli olmasi gereklidir.

3.9. KMH icin ay sonlarinda KMH hesap ekstresi
Banka tarafindan olusturulur. Miisteri, KMH'ye ait aylik
hesap ekstresi bilgilerinin gonderimini basili olarak
posta kanal ile, e-mail adresine e-posta ile, SMS ile
cep telefonuna veya dijital olarak Bankanin dijital
kanallarindan goriintiileyebilecek sekilde almayi tercih
edebilir. Bu tercihlerden birinin yapiimasi zorunludur.
Miisteri tarafindan herhangi bir tercih belirtiimemesi
durumunda yasal olarak KMH hesap ekstresinin
ulagtinlmasi gerektiginden hesap ekstresi basili olarak
posta yolu ile Miisterinin ikametgah adresine gonderilir.
Basili olarak talep edilmis ve posta kanali ile génderilen
ekstreler licretlidir ve masrafi Miisteriye aittir. Misteri
KMH hesap ekstresi ticreti tutan ile ilgili olarak KMH
acilis asamasinda bilgilendirili. KMH ekstre licreti ile
ilgili degisiklikler Miisteriye kayith veri saklayicisi ile
bildirilir ve bildirildigi andan itibaren gegerlidir. Ay sonu
ekstre olusum tarihinde KMH hesabinda borg bakiyesi
olmamasi durumunda, basili olarak posta yolu ile
alinmasitercih edilen ekstreler gonderilmez ve Miisteriye
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OA use will be restricted. Once the payments are made on
time, the accounts deemed suitable by the Bank will be made
available for use again. The Customer will not be notified
during these blocking and unblocking procedures.

3.6. The OA limit can be used for cash, one time money
transfer and payments, as well as direct debits from the
demand deposit account to which the OA is affiliated with
and/or the credit card account, credit installment payments,
automated payment orders, bill payment orders, SGK (Social
Security Institution) premiums among other regular payment
instructions (money transfers, EFT, remittance, etc.). The
Bank may limit the type of transactions where the OA limit can
be used to ensure that the credit is used for the right purpose.
In the case that there is not enough limit on the demand
deposit account, said transactions will be made from the OA
using the OA limit. The customer agrees that their OA will be
used this way.

3.7. It is important that credit or OA customers correctly state
their real purpose of using credit to the credit institution. As
per the Communiqué No. 65 - Series V of the Capital Markets
Board on the Purchasing Through Credits, Short Sale,
Borrowing and Lending of the Capital Market Instruments,
the Bank does not allow customers to use OA or credit for
purchasing capital market instruments through individual
bank accounts. Customers who need this type of credit
must apply to intermediary organizations and proceed their
credit processes according to the regulations of the Capital
Markets Board. For this reason, neither the OA directly or the
OA limit is suitable for use in purchasing capital market board
instruments to be transferred to another drawing account. If
such transaction is detected, the overdraft account may be
closed for use by the Bank.

3.8. Ifthe Customer has a regular or automated payment order,
the demand deposit account linked to the standing order
will be first checked at 9:00 on the payment day. During this
check, if there is not enough balance in the demand deposit
account to which the Customer’s OA is affiliated, the relevant
amount will be collected from the OA if there is enough limit
on the OA, and the conventional interest of the OA will start to
be charged on the same day.

If the limit of the overdraft account of the Customer is not
enough, the balance of the demand deposit and the limit
of the overdraft account will be checked at different times
until the end of the day to collect the relevant amount. If the
amount cannot be collected on the payment day, there will be
no further checks the next day. For the order payments of the
Customer to be made, the customer must have enough limit
on their demand deposit account on the day before or they
must have sufficient OA limit.

3.9. For the OA, the OA statement is created by the Bank at the
end of the month. The Customer may choose to receive their
monthly account statement for the OA through mail in printed



KMH hesap ekstre licreti yansitiimaz; ancak Miisteri
talep ederse kendisi banka kanallarindan olusturulmusg
olan KMH ekstre bilgilerine detaylarina erigebilir. Dijital,
e-posta veya SMS yolu ile alinan KMH hesap ekstresi
ticretsizdir. Bankalarin Bilgi Sistemleri ve Elektronik
Bankacilik Hizmetleri Hakkinda Yonetmelik’in 37.8
maddesi uyarinca, ekstre bilgilerine “e-posta” yerine
“dijital” olarak Banka internet bankaciligi veya mobil
bankacilik kanallarindan giivenli bir sekilde ulagilabilir.
Misteri diledigi zaman banka kanallarini kullanarak
KMH ekstre gonderim tercihini degistirebilir.

3.10. Miisteri KMH agiligindan itibaren 14 (on dort) giin
icinde herhangi bir gerekce gostermeksizin ve cezai
sart 6demeksizin KMH’den cayma hakkina sahiptir.
Cayma hakkinin kullanildigina dair bildirimin cayma
hakki siiresi iginde Bankaya Subeden veya kimlik
tespiti yapilabilmesi kosuluyla telefon bankaciligi
lizerinden yoneltilmis olmasi yeterlidir. Cayma hakkini
kullanan Misteri anaparayi ve KMH’nin kullanildigi
tarihten anaparanin geri 6dendigi tarihe kadar olan
siirede tahakkuk eden faizi ve vergilerini ve varsa
basili ekstre licretini, en ge¢ cayma bildirimini Bankaya
gondermesinden sonra 30 (otuz) giin i¢inde geri oder.
Bu siire iginde odeme yapilmamasi hélinde kredili
mevduat hesabindan cayilmamis sayilir. Faiz, KMH akdji
faiz oranina gore hesaplanr.

3.11. KMH hesabi igin teminat istenmesi durumunda,
s6z konusu teminatlar ve bu teminatlarin Miisterinin
edimlerine karsilik olarak alinan sahsi teminatlardan
olmasi halinde her ne isim altinda olursa olsun adi
kefalet sayilir ve Miisterinin alacaklarina iligkin karsi
tarafga verilen sahsi teminatlar diger kanunlarda aksine
hiikiim bulunmadikga miiteselsil kefalet sayilir.

3.12. KMH hesap ekstresi ile bildirilen asgari 6deme
tutari (minimum o6deme tutar), faiz ve buna ait
vergilerden olusabilecegi gibi, KMH anapara borg
bakiyesini de igerebilir. Banka asgari 6deme tutarinin
icerigini belirlemeye yetkilidir ve Miisteri, Banka
tarafindan yapilacak olan degisiklikleri kabul eder.

3.13. KMH hesabinda herhangi bir nedenden dolayi limit
asimi olugmasi halinde Miisteri limitin agan kismindan
isbu Sozlesme hiikiimleri ¢ercevesinde sorumlu
olacagini, ayrica asan kisma limit asim tarihinden
itibaren Kredi Karti islemlerinde Uygulanacak Azami
Faiz Oranlann Hakkinda Teblig’de belirlenen orani
asmamak kaydiyla Banka tarafindan kalici veri
saklayicisi ile miigterilere bildirilen oran iizerinden
hesaplanacak faizi 6deyecegini kabul ve beyan eder.
KMH limit agiminin baslangig tarihi itibariyla temerriit
(gecikme) durumu olugur ve Miisteri limit agimi tutarini
derhal 6demekle yiikiimliidiir. KMH limit agiminin iist iiste
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form, to their e-mail address, to their mobile phone through
SMS or through digital means so that they can view it digitally
on the Bank’s digital channels. The Customer is obliged to
selectone of these options. If the Customer does not make any
selection, the account statement will be sent to the Customer’s
permanent residential address in printed form as it is a legal
obligation to provide the Customer their OA statement. The
fee of the printed account summaries sent through mail are
charged to the Client. The Customer is informed about the
fee of the OA statement when opening the OA. Changes
regarding the OA statement fee are communicated to the
Customer through the registered data controller and are valid
from the moment they are communicated. If there is no debt
balance on the OA when the account statement is created at
the end of the month, the account statement that the Client
prefers to receive via mail in printed form will not be sent and
there will be no OA statement fee charged to the Customer.
However, if the Customer requests, they can access details
of the OA statement through the bank’s channels. Account
summaries received via digital means, e-mail or SMS are
free of charge. As per Article 37.8 of the Communiqué on
Information Systems and Electronic Banking Services of
Banks, it is possible to safely access the account statement
details “digitally” through the Bank’s online banking or
mobile banking channel instead of the “e-mail” channel. The
Customer can, whenever they wish, use the bank’s channels
to change their OA account statement delivery preference.
3.10. The Customer has the right to withdraw from OA within
14 (fourteen) days from the OA opening without stating any
reasons or paying any penalties. It must be ensured that the
notification regarding the use of the right of withdrawal is
sent to the Bank from a Branch Office or through telephone
banking within the duration of right of withdrawal. The
Customer using their right of withdrawal will be required to
pay the principal, interest and and any taxes accrued from the
date the OA is used till the date it is paid back, and printed
abstract fee, if any, at the latest within 30 (thirty) days from
the date of sending the notice of withdrawal to the Bank. If
a payment is not made within the indicated time period, the
customer is considered not to have withdrawn from the
overdraft account. The interest will be calculated based on
OA contractual interest rate.

311. K securites are requested, these securities,
notwithstanding their category, are deemed ordinary
guarantees if such securities consist of personal securities
received against Customer’s actions; and personal securities
provided by the other party against Customer’s receivables
are deemed joint guarantees unless otherwise is specified
under other laws.

3.12. The OA statement may contain the minimum payment
amount, interest and relevant taxes, as well as the OA principal
debt balance. The Bank is authorized to determine the content
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3 (li¢) hesap donemi (ay) devam etmesi halinde KMH limiti
kullanima kapatilip, hesap kat edilir. Hesabin kat edilmesi
ile tiim borg (ileride hesaba yansiyacak iglem, licretler ve
buna ait vergiler ve diger harcamalar da dahil olmak lizere)
muaccel hale gelir ve bu durumda Miisteri bu KMH’den
dogan tiim borcunu geri 6demekle yiikiimliidiir.

3.14. Musterinin KMH hesap ekstresi ile bildirilen son
odeme tarihine kadar o aya ait asgari 6deme tutari ve buna
ait vergiler, varsa KMH hesap ekstre licreti ile buna ait
olan vergilerin toplam tutarinin altinda bir 6deme yapmasi
durumunda temerriit (gecikme) hali olugur. Belirtilmis olan
toplam tutarin 6denmemesinden dolay: olusan temerriit
durumunda anapara lizerinden gecikme faizi hesaplanir ve
Miisteri hesabina yansitilir. Temerriit (gecikme) durumuna
diisiilmesi ve/veya borcun muaccel hale gelmesi halinden
sonra iletilen hesap ekstrelerinde yer alan son ddeme
tarihi, temerriit durumundan dogan borg igin gegerli
olmayip temerriit halinde ekstrede yer alan son ddeme
tarihi beklenmeksizin asgari tutarin derhal 6denmesi
gerekmektedir.

3.15. Asgari 6deme tutarinin iist liste ti¢ hesap doneminde
odenmemesi halinde KMH limiti kullamma kapatilip
hesap kat edilir. Kat edilmesi ile tiim borg (ileride hesaba
yansiyacak islem, licretler ve buna ait vergiler ve diger
harcamalar da dahil olmak iizere) muaccel hale gelir ve bu
durumda Miisteri bu KMH hesabindan dogan tiim borcunu
geri ddemekle yiikiimliidiir. Temerriit (gecikme) durumuna
diisiilmesi ve/veya borcun muaccel hale gelmesi halinden
sonra iletilen hesap ekstresinde yer alan son odeme
tarihi, temerriit durumundan dogan bor¢ igin gegerli
olmayip temerriit halinde ekstrede yer alan son ddeme
tarihi beklenmeksizin asgari tutarin derhal 6denmesi
gerekmektedir. Mektup ve noter araciligiyla yapilan tiim
yasal bildirim ve hesap kat ihtarnamelerinden gonderim
ticreti tahsil edilmektedir. Kamu kurum veya kuruluguna
veya liglincli kisilere 6denen licretler Miisteriye aittir.
3.16. KMH, Misterinin talebi izerine diledigi zaman KMH
borcunun 6demesi suretiyle kapatilabilecegi gibi, Banka
iki ay onceden bildirim yaparak ya da KMH 6demelerinin
suiresinde yapilmamasi nedeniyle hesabin kat edilmesi,
hukuka aykir1 kullanimin tespiti, kredi kullanim amacina
uygun olmamasi, yasal diizenlemeler, diizenleyici otorite
talimati/karari/rehberi, KMH limitinin kullaniimamasi,
KMH iiriin ozelliklerinde degisim, veya baskaca diger
hakli nedenlerle derhal kullanima kapatilabilir ve Banka,
isbu Sozlegme’nin ilgili hiikiimlerini feshedebilir. Banka
bu durumu en geg feshi takiben Miisteriye bildirir.

3.17. KMH hesabinin yeniden yapilandiriimasi
durumunda yapilandirma sé6zlesmesi isbu S6zlesmenin
ayrilmaz bir pargasini tegkil eder.
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of the minimum payment amount and the Customer agrees
the changes to be made by the Bank.

3.13. If the limit on the OA is exceeded for any reason, the
Customer accepts and acknowledges that they will be
responsible for the exceeded part as per the provisions of this
Contract, and that they will pay the interest calculated over
the amount communicated to customers through the data
controller by the Bank, provided that said interest does not
exceed the rate in the Communiqué on the Maximum Interest
Rates to be Applied to Credit Card Transactions, starting from
the date on which the excess started. As of the date on which
the limit excess on the OA starts, a default (delay) situation
emerges and the Customer is obliged to inmediately pay the
limit excess amount. If the OA limit is exceeded for 3 (three)
accounting periods (months) in a row, the OA limit will be
unavailable for use and the account will be closed. Once the
account is closed (including the transactions, fees and related
taxes to be reflected on the account in the future, in addition
to other expenses), all debt will become due and in this case,
the Customer will be liable to pay the entirety of their debt
arising from the OA.

3.14. If, until the last payment date stated in the OA statement,
the Customer pays an amount less than the sum of the
minimum payment amount for that month and the related
taxes, plus the OA account statement fee (if any) and the
related taxes, they will go into default (delay). In case of default
due to failure to pay the total amount stated, a default interest
will be calculated over the principal amount and reflected on
the Customer’s account. The last payment date in the account
summaries sent in case of default (delay) and/or after the debt
becomes due is not applicable to the debt arising from the
default; the Customer must immediately pay the minimum
amount without waiting for the last payment date stated in the
account statement in case of default.

3.15. If the Customer fails to provide the minimum payment
amount for at least three consecutive times, the Bank will
put a hold on the OA limit and closes the account. Once
the account is closed (including any transactions, fees and
related taxes to be reflected on the account in the future, in
addition to other expenses), all debt will become due and in
this case, the Customer will be liable to pay the entirety of
their debt arising from the OA. The last payment date in the
account summaries sent in case of default (delay) and/or after
the debt becomes due is not applicable to the debt arising
from the default; the Customer must immediately pay the
minimum amount without waiting for the last payment date
stated in the account statement in case of default. All legal
notices and account closer notification sent via mail and
through the notary are subject to a delivery fee. The fees to
be paid to public bodies or third parties are the responsibility
of the Customer.

3.16. If the Customer requests, the OA can be closed by at
any time provided that the Customer pays the OA debt.



4. PARA TRANSFERi, GEK ODEMELERI, TAHSIL ve
DUZENLi (OTOMATIK) ODEME iSLEMLERI ile MAAS
ODEMELERI

4.1. Para Transferleri: Musteri, Banka i¢i havale velveya
virman veya Banka digi yurt ici (EFT) ya da yurt digi para
transferi talimati verebilir. Talimatta gonderen hesap
numarasi, alici, alicinin IBAN’1 ve agik adresi, transfer
edilecek tutar ve transferin ne sekilde yapilacag
acikga belirtilir. Bankaca yerine getirilmesinden sonra
talimattan cayilamaz. Miisteri hesabina veya adina
gelen tutarlar Miisterinin hesabina alacak kaydedilir.
Hakli sebepler bulunmasi halinde Banka alacak kaydi
yapmayip bekletebilir ve gerekirse gondericiye iade
edebilir.

Para transferi tutarinin alici tarafindan herhangi bir
nedenle kabul edilmemesinden, gonderen hesabin
bakiyesinin miisait olmamasindan, gonderen hesapta
transfer edilmek istenen tutarinin bulunmasina ragmen
transfer icin gerekli olan iicret, komisyon, vergi,
masraf tutarinin bulunmamasindan dolay1 islemin
yapilamamasindan, goénderen vel/veya alici hesaba
ihtiyati tedbir, tedbir, haciz, takyit, serh konulmasi
sebebiyle ilgili tutarin aliciya ge¢ ulagmasi velveya
hi¢ ulagmamasindan, Banka sorumlulugunda olmayan
teknik arizalar velveya haberlesme yetersizlikleri
sebebiyle online yapilamayan para transferlerinin posta,
telgraf, telefon ile gonderimindeki gecikme, aksama,
kaybolma gibi sebeplerden Banka hicbir sekilde sorumlu
olmayip, Miisteri bu gibi durumlarda Bankadan herhangi
bir hak ve talepte bulunamayacaktir. Gonderen hesabin
bakiyesinin miisait olmamasi halinde para transferi
islemi gerceklestiriimez. Banka, gonderen Misterinin
Banka nezdindeki baska hesaplarinin miisait olup
olmadigini arastirmakla yiikiimlii degildir. Gonderici
hesabin iizerinde bir sinirlama olmasina ragmen islemin
herhangi bir sekilde gergeklesmesi durumunda, alici
kisi velveya kuruma 6deme yapilmadan once Banka
hatayi fark ederse iglemleri tek tarafli iptal etme hak ve
yetkisine sahiptir. Ancak her haliikarda aliciya 6deme
yapiimig ise bu durumda Bankanin higbir sorumlulugu
olmadigini ve iglem tarihinden itibaren para transferi
tutarini temerriit faizi ve tiim fer-i’leri ile birlikte Bankaya
derhal odeyecegini; aksi takdirde Bankanin yasal
yollara bagvurabilecegini Miisteri kabul ve beyan eder.
4.2. Cek Karnesi: Miisterinin gerekli sartlar saglamasi
ve Bankanin kabul etmesi halinde kendisine gek karnesi
verilebilir. Miisteri, cek hesabi agtirirken veya yeni ¢ek
karnesi alirken her defasinda tacir, esnaf veya sanatkar
olup olmadigi ve kendisi hakkinda c¢ek diizenleme
ve c¢ek hesabi agma yasagi bulunup bulunmadigi
konusunda Bankaya yazili beyanda bulunur. Gergek
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Furthermore, the Bank is authorized to close the said
account by sending a notification two months in advance, or
immediately due to failure to make the OA payments on time,
unlawful use, legal regulations, orders/decisions/guides by
regulatory authorities, non-use of the OA limit, a change in
the OA product features or other rightful reasons. The Bank
is also authorized to annul the relevant provisions of this
Contract. The Bank will notify the Customer of the situation at
the latest following the termination.

3.17. If the OA is restructured, the restructuring contract will
become an integral part to this Contract.

4. MONEY TRANSFER, CHECK PAYMENTS, COLLECTION
and REGULAR (AUTOMATIC) PAYMENT TRANSACTIONS
and SALARY PAYMENTS

41. Money Transfers: The Customer may give a same
bank remittance and/or transfer order to their accounts,
or a domestic transaction (EFT) outside of the Bank or an
overseas money transfer order. The account number of the
sender, the name of the recipient, the IBAN and full address
of the recipient, the amount to be transferred and the method
of transfer shall be clearly indicated in the instruction. Once
the Money Transfer instruction is executed by the Bank, it
cannot be altered. Funds that are received by the Bank to the
account or name of the Customer are credited to the account
of the Customer. The Bank may put a hold on the transaction
or even return to sender if there are valid reasons.

The Bank will not be responsible in any way and the Customer
will not have the right to claim any rights or demands from
the Bank in the case that the money transfer amount cannot
be accepted by the recipient for any reason; that the balance
of the transferring account is not available for use; that
the transaction cannot be made because the relevant fee,
commission, tax or expense amount is not available in the
account although the amount is sufficient for the relevant
transfer; that the relevant amount is transferred with a
delay or cannot be transferred at all to the recipient due to
a provisional injunction, injunction, seizure, encumbrance
or annotation on the transferring/receiving account; or
that there is a delay, failure, loss, etc. when transferring the
money via mail, telegraph or telephone because it could not
be sent online due to technical failures and/or inadequate
communication for which the Bank is not responsible. If
the balance of the transferring account is not sufficient, the
money cannot be transferred. The Bank is not responsible for
checking whether the transferring Customer’s other account
atthe Bank is available for use to transfer the relevant amount.
If the transaction is successfully processed although there is
alimitation on the transferring account, if the Bank notices the
error the Bank has the right and authorization to unilaterally
cancel the transactions before the recipient person andlor
body is paid. However, if the recipient received the payment
in any case, the Customer accepts and acknowledges that
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kisi Misteri, kendisi adina ¢ek diizenlemek lizere bir
baskasini temsilci tayin edemez. Buna ragmen gek
diizenlenirse gegerli kabul edilir ve bu ¢ekten dolayi
hukuki ve cezai sorumluluk Miisteriye aittir. Hamiline
cek ancak matbu hamiline ¢ek yapraklar kullanilarak
diizenlenebilir. Banka, yasal sartlari tasidigini kabul
ettigi cekleri oder. Odenen geklerin bedelleri Miisteri
hesabina bor¢ kaydedilir. Banka, ¢ek yabanci para
lizerinden yazilmigsa, Misteri hesabinda ayni yabanci
para biriminden karsiligi bulundugu takdirde, bu
hesaptan aynen Odeme yapabilir ya da Misteri
hesabinda ayni para biriminden karsilik bulunmadig
takdirde farkh bir yabanci para hesabindan Bankanin
doviz alig kuru lizerinden arbitraj ile gevirerek ¢ek
tutarini aynen 6deyebilir. Tiirk lirasi hesabindan verilen
ceklere yabanci para cinsinden g¢ek yazilirsa ya da
yabanci para hesabindan verilen ceklere Tiirk lirasi
cinsinden ¢ek yazilirsa, hesapta farkli para cinsinden
karsiliginin kismen veya tamamen mevcut olmasi ve
cekte aynen 6deme kaydi bulunmamasi halinde, Banka
cek bedelini iglem tiiriine gore Bankanin déviz alig kuru
lizerinden arbitraj ile gevirerek veya aynen odeyebilir.
Karsihgi olmadigi halde Bankaca sehven 6denen gek
bedelleri kredi kullandirim hiikmiindedir. Ayrica, Banka
tarafindan yasal sorumluluk tutarn odendigi takdirde
odenen tutarlar 6deme tarihinden itibaren temerrit
faizi ve diger masraflari ile birlikte Bankaca hesaptan
mahsuben veya Miisteriden yasal yola bagvurularak
tahsil edilir. Miisteri, gerek kendi keside ettigi cek
lizerinden gerekse Banka tarafindan keside edilmek
suretiyle diizenlenen bloke ¢ek talep ettigi takdirde
cek bedelini nakden Bankaya yatirir. Bloke gek karsihig
Banka lehine rehinlidir. Bloke cek ibraz edildiginde gek
bedeli rehinli bloke tutardan 6denir.

4.3. Tahsile Alma islemleri: Miisterinin ¢ek velveya
bono velveya diger alacak belgeleri Bankaya tahsile
vermesi halinde, bunlarin bedelinin tahsil edilmesinden
sonra Miisteri hesabina alacak yazilir. Banka, ibraz
yukimliliginiimuhabirine veya Subesine géndermekle
yerine getirir. Banka, bunlari normal posta ya da uygun
gorebilecegi baska bir yoldan gonderebilir. Banka,
ibraz edilen bonolarin ddenmemesi halinde ihbar ya
da ihtarda bulunmaya ya da riicu hakkini kullanmaya
yetkilidir. Misteri, ¢eklerinin Banka muhabirlerine
masraflar kendisine ait olmak ilizere sigortalanarak
gonderilmesi i¢in Bankaya agik bir talimat vermedigi
takdirde, gonderim sigortasiz yapilir. Tahsil ve takas
islemlerinden dolayi, geklerin takasa girdigi zamanda
Bankaca ilan edilmis cari oranlar iizerinden komisyon
ve her tirli masraf Miisteriye aittir. Banka dilerse
cek komisyon ve masraflarini tahsil edilen bedelden
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the Bank is not responsible in any way and that the customer
will immediately pay the Bank the amount of the money
transferred together with the default interest and all the
secondary amounts charged as of the date of transaction,
and that otherwise the Bank may initiate legal proceedings.
4.2. Check Book: The Customer may be presented a check
book if he/she fulfills certain requirements and if the Bank
accepts. The customer must give a written statement to
the bank every time that he/she opens a check account or
takes a new check book, as to whether he/she is amerchant,
craftsman or artisan, and in the subject of whether there is
a prohibition against him/her regarding making out checks
or opening check accounts. Customers, who are natural
persons, may not assign any other person as representative
to make out checks in their name. Nevertheless if the
check is issued it is deemed to be valid and legal as well
as criminal liability pertaining to such a check being borne
by the Customer. A bearer’s check may only be issued by
using a check leaf to the printed holder. The bank makes
payments for the checks it deems to be carrying the legal
conditions. The check amounts paid are charged to the
Customer account. If the check is written in foreign currency,
the bank may make the payment from the account with the
same foreign currency if corresponding funds in such an
account are available, or otherwise the bank may take the
exact sum of the check from a foreign currency account by
exchanging such currency unit through arbitrage using the
foreign exchange buying rates of the Bank. In case a check
is made in foreign currency terms on a check that is given
from a Turkish Lira account, or a check is made in Turkish
Lira terms to checks given from a foreign currency account,
if the account has partial or complete corresponding funds
available in other foreign currency and provided that exact
payment is not indicated on the check, then the Bank may
pay the check amount in kind or by converting through
arbitrage by using the foreign exchange bid rates of the
Bank according to the transaction type. Check amounts
inadvertently paid by the Banks without sufficient funds
fall under the statute of credit/lending. Furthermore, if the
legal liability sum is paid by the Bank, the sums paid are
withdrawn from the account of the Customer together with
default interest as of the payment date and other expenses,
or are collected from the Customer through legal means.
The Customer must deposit the check amountin cash and in
full in case he/she demands a certified check that is drafted
either on a check the Customer draws, or by being drawn by
the Bank. The corresponding amount of the certified check
will be pledged in favor of the Bank. The check amount is
paid from the pledged certified sum upon the certified check
being presented.

4.3.Collection Transactions: In case the customer presents



mahsup eder ya da Misterinin Banka nezdindeki
hesaplarini borglandirarak tahsil eder. Miisteri, yurt
disindaki bankalar lizerine keside edilmis ¢ek ve diger
odeme araglarinin Banka tarafindan istira edilerek
bedellerinin onden Miisteriye ddenmesi halinde, bu
ve diger odeme araglarinin karsiliksiz olmasi veya
herhangi bir sebeple tahsil edilememesi sonucunda
kendisine yapilan oOdemeleri Bankanin ilk yazih
talebinde derhal Bankaya oder. Tahsile verilen g¢ek
velveya bono velveya diger alacak belgelerinin kaybi
halinde yapilmasi gerekebilecek yasal iptal iglemlerini
Banka, Miisteri adina yiiritiir. Misterinin, manyetik
ortamda bilgilerin gonderilmesi ve/veya gek giriglerinde
meydana gelebilecek aksakliklar veya hatalar sonucu
dogabilecek ihtilaflarda Bankanin kayitlar esas alinur.

4.4. Otomatik/iDiizenli Odeme islemleri: Miigteri
Bankanin anlagmal oldugu kurum ve kuruluglara ait
fatura bedellerinin ve kira ve/veya taksit gibi her tiirlii
diizenli 6demelerinin hesabindan veya kredi kartindan
otomatik yapilabilmesi igin Bankanin $ube ve sube digi
kanallarindan otomatik/diizenli 6deme talimati verebilir.
Miisteri, talimatindaki bilgilerde herhangi bir degisiklik
oldugu takdirde, degisiklikleri gosteren yeni bir form
doldurarak Bankaya iletene kadar ya da sube disi
kanallardan giincellemedigi takdirde, mevcut formdaki
kayitlara gore islem yapilmasini kabul eder. Otomatik/
diizenli 6deme talimati verilmis olmasina ragmen,
Miisterinin ayni iglem igin vezneden ya da ATM’den
ya da baska bir usulle para yatirmasi durumunda
miikerrer deme olursa iade igslemini Miisteri takip eder.
Bankanin fatura 6demesi yapmak tizere ilgili kuruluglar
ile imzaladigi sozlesme ya da protokol herhangi bir
nedenle sona erdiginde bu tarihten itibaren Bankaca
tahsilat yapilmaz. Banka, Miisterinin fatura odemesi
yaptigi kurumlar nezdindeki borcunu takip etmekle
yukimli olmayip bu kuruluslar tarafindan kendisine
bildirilen tutari, Misterinin hesabindan tahsil ederek
kurum hesabina gonderimine aracilik eder. Misterinin
muhatabi ilgili kurumdur. Musterinin  otomatik/
diizenli odeme talimatinda belirttigi islem tarihi
itibarlyla hesabin bakiyesinin miisait olmamasindan,
Miisteri hesabina tedbir ya da haciz gibi herhangi bir
sinirlama konulmasindan 6tiirii 6demenin zamaninda
yapilamamasindan veya hi¢ yapilmamasindan,
gonderilecek tutarin alici tarafindan herhangi bir nedenle
kabul edilmemesinden Banka sorumlu olmaz. Miisteri,
otomatik/diizenli 6deme hizmetlerinden faydalanmayi
sona erdirmek velveya bir ddemeden caymak isterse
Bankaya bagvurur. ilgili kuruluslara yapilan bagvurular,
fatura 6demesine son vermez. Banka, hesapta list
uste iki ay yeterli bakiye olmadigi takdirde Miisterinin
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checks and/or promissory notes andlor other debt
documents to the Bank for collection; they are credited to the
account of the Customer after collection of their amounts.
The Bank undertakes its liability to present by sending to its
correspondent or Branch. The Bank may send these through
ordinary mail orsome otherway thatit seesfit. Ifthe promissory
notes presented are not paid, the Bank has the authority to
issue a notice or warning, or use its right of recourse. If the
Customer does not give a clear instruction to the Bank for
their checks to be sent to the Bank’s correspondents by being
insured, with expenses to be borne by the Customer, then
the dispatch is performed without any insurance coverage.
Commissions declared by the Bank and all kinds of expenses
are borne by the Customer when the checks go through
clearing as part of collection and clearance processes. The
Bank may offset the check commission and expenses from
the amount collected or otherwise collect them by debiting
the accounts of the Customer, if the bank wishes to do so. If
the amounts of checks or other payment instruments drawn
through foreign banks abroad are redeemed by the Bank
and their amounts are prepaid in advance by the Bank, the
Customer must promptly pay such payments made to him/
her upon the first written request of the Bank if this and other
payment instruments do not have sufficient funds or cannot
be collected for whatever reason. The Bank will undertake
the legal cancellation processes that may be required to be
performed in the name of the Customer in case checks and/
or promissory notes and/or other debt documents submitted
for collection are lost. The records of the Bank are taken as
the basis in disputes that may arise in conclusion to the faults
or errors that may occur in the sending of information in a
magnetic medium and/or in check entries.

4.4. Automatic/Regular Payment Transactions: The Customer
may issue automatic/regularinstructions atthe Bank branches
or via other banking channels outside of the branches, for
all types of regular invoice payments to institutions and
establishments such as rent or installment services which
the Bank has agreements with. The Customer accepts that
transactions will be performed according to records in the
existing form until a new form is filled that shows the changes
are conveyed to the Bank or such information is updated
through channels that are outside the branches in case any
changes occurinthe information ofthe Customer’sinstruction.
If a duplicate payment occurs in case the Customer deposits
money through the counter or ATM or any other manner for the
same transaction, although automatic/regular payment order
has been placed, the Customer must follow up on the refund
process If the agreement or protocol that the Bank signed with
the institution concerned is cancelled for whatever reason,
no collections are made by the Bank following this date. The
Bank does not have any obligation to track the Customer’s
debt through the institutions he/she makes invoice payments
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otomatik 6deme talimatini tek tarafli olarak ve dnceden
ihbarda bulunarak iptal edebilir. Otomatik/diizenli
odeme talimati verilen kredi kartinin limitinin yeterli
olmamasindan ve/veya kredi kartinin Banka veya diger
bankalarca son kullanma tarihinde yenilenmemesinden
ya da iptal edilmesinden dolayi verilen 6deme talimat
gerceklesmez. Kartin (kullanma tarihinin sona ermesi
veya kayip ve/veya calinti vs. olmak lizere) herhangi bir
sebeple yenilenmesi halinde Miisterinin ayrica tekrar
talimatvermesine gerek olmayip yenilenenkartnumarasi
lizerinden 6demeler aynen devam eder. Eger Misterinin
kayip/calinti nedeni ile kapatilan karti, talimath 6deme
tarihinde heniiz yenilenmemis ise Miisteri, otomatik/
diizenli 6demelerinin varsa Banka tarafindan kendisi
adina verilmis diger bir kredi kartindan gergeklesecegini
kabul eder. Buna karsilik diger bankalarca verilmis kredi
kartlarinin herhangi bir sebeple yenilenmesi halinde
Misteri yeniden talimat vermek zorundadir. Fatura
tahsilat iglemlerinin kanuna aykin olarak ticari amagla
gerceklestirip gergeklestiriimediginin tespitine yonelik,
Miisteriye ait hesaplardan, kredi kartlarindan veya
ATM’den nakit veya kartla yapilan fatura 6demesi ile
vergi, Sosyal Giivenlik Kurumu (SGK) primi, trafik cezasi
ve benzeri tiim 6deme iglemlerinin aylik toplaminin otuz
adedi gegmesi halinde, iglemlerin yapildigi hesaplar ve/
veya kredi kartlari incelenir. Odemesi gergeklestirilen,
“borg bulunamadi” uyanisi alinan, kurulug servisinden
“hata” uyarisi alinan ve otomatik ddeme talimatinda
yer alan islemler hari¢ olmak lizere, Miisterinin banka
sistemi lizerinden bir ayda gergeklestirebilecegi
fatura sorgulama sayisi, aylik doksan adedi ge¢mesi
durumunda so6z konusu islemler incelemeye alinir.
Yapilan incelemeler sonucunda, Bankanin sunmusg
oldugu hizmetlerin Uglincii kisiler adina ticari amagla
kullandinidiginin  tespit edilmesi halinde, Banka
tarafindan gerekli 6nlemler alinarak bu tiir iglemler
engellenir.

4.5. Maas Odemeleri: Miisterinin calistigi isyeri ile
Banka arasinda maas 6demeleri protokolii yapilmasi
durumunda Miisterinin Ucreti veya buna iligkin
alacaklari igyeri tarafindan Bankadaki hesabina
yatirilabilir. Paranin yatinlmasinda, maas firmasi ile
Banka arasinda var olan maas 6deme so6zlesmesinde
belirtilen siire kapsaminda valor uygulanir. Misterinin
calistigi isyerinin Banka ile maas odemesine yonelik
sozlesme yapmasi ve soOzlesme igerisinde agikga
belirlenmesi kaydiyla, Banka Miisteriye kart ticreti, KMH
ekstre Ucretleri ile KMH faiz orani, bagka banka ATM
nakit ¢cekim, nakit para yatirma, kredi karti bor¢ 6deme,
sifre degistirme, kart bilgi ve bakiye sorma iicreti vb.,
Sube velveya sube disi kanallara uygulanan ticretlerin
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to, and only acts as an intermediary in collecting the sums
stated by the institutions from the Customer’s account
and sending them to the institution’s account. The party to
the Customer is the concerned institution. The Bank is not
responsible for insufficient funds in the account on the date
designated by the Customer as the transaction date of the
automatic/regular payment instruction; nor is it responsible
for delayed payments or any payment not being made due
to any limitation being imposed on the Customer account
such as a freeze or seizure, or the paid sum being rejected
by the recipient for whatever reason. If the Customer wishes
to end benefiting from automatic/regular payment services
and/or cancel a payment, he/she must apply to the Bank.
Applications to relevant institutions do not terminate invoice
payments. In case there is insufficient balance in the account
for two consecutive months, the Bank may, by giving prior
notice, unilaterally cancel the automatic payment instruction
of the Customer. If there are insufficient funds on a credit card
used for automatic/regular payments, or said credit card has
expired and is not renewed with the Bank or any other bank,
or has been cancelled, then the payment instruction will not
be processed. If the card is renewed for whatever reason (due
to expiry or being lost and/or stolen etc.), the Customer is
not required to set up a new instruction, and payments will
continue as before through the new card number. If a hold
is put on the Customer’s card because it was lost or stolen
and it has not been replaced by the time payment from the
Customer’s account is due, the Customer hereby accepts
that automatic/regular payments shall be realized through
another credit card that has been issued in their name by
the Bank, if any. The Customer is, however, obliged to set
up a new instruction if any credit cards issued by other
banks are renewed for whatever reason. To determine if bill
payment transactions were made for commercial purposes
in an unlawful manner, the accounts and/or the credit cards
through which the transactions were made will be checked if
there are more than thirty bill, tax, Social Security Institution
(SGK) premium, traffic ticket and other similar payment
transactions in a month made with the Customer’s accounts,
credit cards or at ATMs with cash or card. Except for the
payments that were already made, the payments for which a
“debt not found” warning is given, the payments for which
an “error” warning is given by the relevant organization’s
services and the payments that are in the automated payment
order, if the number of invoice queries that the Customer
performs on the Bank’s system exceeds ninety in a month,
said transactions will be reviewed. If said review reveals that
the services offered by the Bank were used by third persons
for commercial purposes, the Bank will take necessary
measures and prevent such transactions.

4.5. Salary Payments: In cases where a salary payment
protocol is signed between the employer of the Customer and



tamamini ya da bir kisminda indirim, iglem adedine
bagh sinirh istisna veya tam istisna uygulayabilir.
Banka ile Musterinin galistigi isyerinin maas 6deme
sozlesmesinin sona ermesi veya Miisterinin calistigi
isyerinden ayrildiginin tespit edilmesi durumunda, bu
tarihlerden itibaren bu indirim ve istisnalar da sona erer
ve Miisteriye Bankanin ilan ederek duyurdugu giincel
ticret ve masraflar ile faiz oranlari uygulanir.

5. TEMINAT MEKTUBU

Miisterinin talebi lizere Bankaca teminat mektubu
seklinde gayri nakdi kredi tesis edilebilir. Banka,
teminat mektubu riski karsiligi hesap bakiyesinin
rehin verilmesini isteyebilir. Bu durumda teminat
mektubundan dolay! Banka ibra edilene kadar hesap
tizerinde rehin blokaj devam eder. Teminat mektubunun
tazmininin talep edilmesi halinde Miisteriden talimat
alinmasina gerek olmaksizin Banka rehinli hesaptaki
blokaji kaldirip muhataba o6demeyi yapar. Misteri
hesaplarindan tahsil edilemeyen ve Banka tarafindan
tazmin edilen tutarlari Misteri Bankaya ilk talepte
o6demekle yiikiimliidiir. Aksi takdirde Miisteri temerriide
diiger ve temerriit faizi ile birlikte tlim yargilama giderleri
ile birlikte borcunu oder.

6. BANKA KARTI VE KREDI KARTI

6.1. Genel olarak: Bu madde icinde kullanilan aksi
belirtiimedikge ve niteligine ve yerel mevzuata aykiri
diismedikce “kart” terimi tiim kredi kartlarini ve banka
kartlarini; “karthamili” terimi “ek karthamilini” de kapsar.
Miisterinin basvurusunu degerlendirme sonucunda
Banka, Miisteriye kart verebilir. Banka tarafinda kart
verilen Miisteri, kart hamili sifatini kazanir. Asil kart
hamilinin talep ettigi kisilere Bankanin bagvuruyu
degerlendirmesi ve kabul etmesi durumunda ek kart
verilebilir. isbu Sozlesmenin 6. Maddesi gergevesinde
yer alan hiikiimler kart s6zlesmesi yerine gecer.

6.2. Zorunlu Yasal Hukumler: Bu maddede yer alan
hiikiimlerin yasal mevzuat geregi kart sozlesmesinde
bulunmasi gerekmektedir. Mevzuatta herhangi Dbir
degisiklik olmasi halinde yapilan degisiklikler yuriirliik
tarihi itibariyla uygulanacak olup mevzuat geregince
Miisteriye bildirilmesi gerekli degisiklikler ise Banka
tarafindan usuliine uygun sekilde iletilecektir.

6.2.1. Kart hamilinin sorumlulugu, kartin zilyetligine
gectigi veya fiziki varligi bulunmayan kart numarasinin
ogrenildigi andan itibaren baslar. Kart hamilinin, karti
ve kartin kullaniimasi iin gerekli sifre bilgilerini gtivenli
bir sekilde korumasi ve bu bilgilerin baskalari tarafindan
kullanilmasina engel olacak onlemleri almasi gerekir.
Bunlarin kaybolmasi, ¢alinmasi halinde veya iradesi
disinda gerceklesmis herhangi bir islemi 6grenmesi
durumunda Bankaya derhal telefon bankaciligi, mobil
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the Bank, the salary and related receivables of the Customer
may be deposited into their Bank account by the Employer.
While depositing the money, the effective date (value date) is
applied within time period designated in the salary payment
agreement between the Employer and the Bank. On the
condition that the Customer’s employer enters into an
agreement for salary payment with the Bank and it is explicitly
indicated in the agreement: the Bank may apply discount
or choose not to charge, apply full or partial exemptions
depending on the number of transactions for transaction fees
applied at Branches and/or at channels outside of branches
including card fees, overdraft statement fees and overdraft
rates, fee for cash withdrawal from other banks’ ATMs,
cash deposits, credit card repayments, password changes,
balance inquiries, and card details inquiries, etc. In the event
that the salary payment agreement between the Bank and
the Customer’s employer expires or it is determined that the
Customer no longer works for that employer, the discounts
and exemptions shall also expire on this date and the
Customer accepts and states to have been informed about
the fact that current fees and charges together with related
interest rates which have been announced by the Bank shall
be applied to him/her.

5. LETTER OF GUARANTEE

Non-cash loans, in the form letter of guarantee, may be issued
by the Bank upon the request of the Customer. The Bank may
demand that the account balance be pledged as a collateral in
return for undertaking the risk of the letter of guarantee. Under
such circumstances the pledge blockage on the account
may continue until the Bank is released from the letter of
credit. If indemnification of the letter of credit is requested,
the Bank will lift the blockage on the pledged account and
make the payment to the drawee bank without a need for the
Customer’s instructions. The Customer has an obligation to
pay to the Bank upon the first request the sums that cannot
be collected from Customer accounts and are indemnified by
the Bank. Failure to do so will result in the Customer going
into default and being required to pay the debt along with
default interest and any associated legal fees.

6. DEBIT CARD AND CREDIT CARD

6.1. In general: Unless stated otherwise and provided that it
is not contrary to its nature as well as to the local legislation,
the term “card” used within this article covers all credit cards
and debit cards; whereas the term “card holder” also covers
“supplementary card holder”. The Bank may issue a card to
the Customer as a result of assessment of the Customer’s
application. The Customer who receives a card from the Bank
becomes a cardholder. The Bank, upon its assessment and
acceptance, may provide supplementary cards to the persons
designated by the original car holder. The provisions under article
6 of this Agreement are deemed to constitute the card agreement.
6.2. Obligatory Legal Provisions: It is mandatory to include
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bankacilik, internet bankaciligi veya $ube kanallarindan
bildirim yapmak zorundadir. Kredi karti hamili, kart
cikaran kuruluga yapacagi bildirimden onceki 24 saat
icinde gerceklesen hukuka aykiri kullanimdan dogan
zararlardan ilgili yasal sorumluluk tutari hari¢ sorumlu
degildir. Banka kartlarinda bu sinir uygulanmaz. Hukuka
aykiri kullanimin, hamilin agir ihmaline veya kastina
dayanmasi veya bildirimin 24 saat icinde yapiimamasi
hallerinde igbu alt bentte yer verilen sinir uygulanmaz.
Kredi karti hamili ilgili sigorta prim bedelini 6demek
kosuluyla bildirimden 6nceki 24 saat iginde gergeklesen
hukuka aykin kullanimdan dogan zararla ilgili yasal
sorumluluk tutar igin sigorta yaptinimasini talep
edebilir.

Kartin ve kartin kullanilmasi igin gerekli sifre bilgilerinin
kaybolmasi veya calinmasi halinde banka Kkarti
hamilinin yapacag: bildirimden 6nceki 24 saatten 6nce
gercgeklestirilen iglemlerden kart hamili sorumludur. Bu
maddede yer verilen sorumluluk ek kart hamili igin de
gecerlidir.

6.2.2. Kart kullanimina ve sozlesmeye bagh olarak kart
hamillerinden alinabilecek licret, komisyon, masraf ve
vergilerin neler olacagina dair agiklamalar ve bunlarin
tutarlari igsbu Sozlesmeyi akdetmeden 6nce Miisteriye
sunulan ve kabulii halinde imzaladigi bilgilendirme
formunda yer alir. Burada yer alan ve islem aninda
gosterilen licret, komisyon, masraf ve vergiler diginda
kart kullanimina bagh olarak kart hamilinden herhangi
bir isim altinda 6deme talep edilemez ve hesabindan
kesinti yapilamaz.

Banka Karti ve Kredi Karti Bilgilendirme Formunda
yalnizcasiireklilik arzeden licretlere yer verilir. Stireklilik
arz etmeyen licretler tahsil edilmeden 6nce islemin
gerceklestigi kanalin yapisina uygun sekilde islem
aninda kart hamili onayi alinir. Bu licretler Bankanin
resmi internet sitesinde yer almaktadir. Siireklilik
arz eden iicretlerde bir takvim yili iginde, TUFE arti
orani ve altindaki ticret degisiklikleri, 30 (otuz) giin
onceden kart hamiline yazil olarak veya kalici veri
saklayicisi ile veya kaydi tutulan telefon vasitasiyla
yasal diizenlemelere uygun sekilde bildirilecektir. Kart
hamilinin kendisine bildirim yapildigi tarihten itibaren
15 (on bes) giin sonrasina kadar iiriiniin ve hizmetin
kullanimindan vazge¢me hakki bulunmaktadir. Kart
hamilinin bu hakkini kullanmasi halinde kendisinden
yeni doneme ait ek bir faiz, licret ve/veya komisyon
tahsil edilmeyecektir. Kart hamilinin liriin veya hizmetin
kullanimiyla ilgili ticret degisikligini kabul etmemesi
durumunda, Bankanin bu hizmeti vermeyi durdurma
hakki sakldir. Kart hamilinin tiriinii kullanmaya veya hizmeti
almaya devam etmesi halinde degisikligi kabul ettigi varsayilir.
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articles stipulated herein in the card agreement to comply
with the legislation. In case of any changes in the legislation,
such changes shall be implemented as of their effective date
and any changes that should be known by and be shared with
the Customer shall be duly notified to him/her by the Bank.
6.2.1. The liability of the card holder begins when he/she
acquires possession of the card or learns the number of a
non-physical card.

The card holder must carefully protect the Card and the
passwords/PINs needed to use the Card, and take the
necessary precautions to prevent others from using them.
If the card is lost, stolen, or if the Customer detects any
unauthorized transactions, the Customer must immediately
inform the Bank through telephone banking, mobile banking,
online banking, orbranch channels. The card holder, excluding
the legal liability sum, is not liable for any damages incurred
by the Card’s illegal use during the twenty-four hours prior to
notification that the card holder gave to the institution that has
issued the card. This limit is not applicable to bank cards. The
limit designated under this subparagraph is not applicable to
cases where illegal use is based on gross negligence or intent
of the holder, or notification is not made within 24 hours.

The Customer may request insurance coverage for the legal
liability amount regarding damages arising from illegal use
during the twenty-four hours prior to notification by paying
the insurance premiums.

In the event that the Card and the password/PIN information
required to use the card are lost or stolen, the card holder is
liable for transactions conducted prior to the 24-hour period
before the notification is made to the Bank. The liability
regulated under this article also applies to the supplementary
card holder.

6.2.2. Explanations pertaining to the fees, commissions,
expenses and taxes as well as their sums that may be charged
to card holders in connection with the use of the card and
the contract are detailed in the information form provided to
the Customer before this Agreement is executed and signed
by the Customer if deemed acceptable. No payment may be
requested from the card holder and no deduction may be
made from their account in connection to the use of the cards
besides the fees, commissions, expenses and taxes specified
herein and displayed at the time of the transaction.

In the Debit Card and Credit Card Information Form, only
fees that are continuous are included. Before collecting any
fees that are not continuous, the card holder’s approval is
taken in line with the nature of the channel through which
the transaction in question is carried out. These fees can be
found on the Bank’s official website. Changes which occur
in continuous fees within one calendar year and that are
at the Consumer Price Index level or below, are notified in
writing, or through permanent data storage instrument or via
the phone number registered at the Bank, to the card holder



Siireklilik arz etmeyen para transferleri (EFT, havale
gibi), fatura tahsilati gibi anlik iglem ve hizmetlere iligkin
ticretlerde meydana gelecek lcret degisikliklerinde
Banka onceden bildirimde bulunmayacak, bu islemlerle
ilgili olarak igbu So6zlesmenin kurulmasindan sonra
meydana gelecek iicret degisikliklerinde islemin
gerceklestiriime aninda, islemin gergeklestirildigi alana
uygun bir sekilde bilgilendirme yapilacaktir.

Yabanci para cinsinden banka karti ile yapilacak
islemlerde her tiirlii kur c¢evrimleri, yabanci para
cinsinden yapilacak ¢cevrimlerde iglem tarihindeki TCMB
doviz alis kuru dikkate alinir. Buna gére TL'ye Bankanin
doviz satis kurundan, TL'den yabanci paraya ise
Bankanin doviz alis kuru tizerinden gevrilir. Banka kart
hamili, banka kartinin bagh oldugu vadesiz hesabindaki
bakiyeden Banka ATM’lerinden, yurt i¢i ve yurt digindaki
Visa Electron, Vpay, Maestro/Cirrus amblemli diger
banka ATM’lerinden para ¢ekme iglemi yapabilir. Visa
Electron ya da Maestro amblemi bulunan igyerlerinden
POS makinalariyla aligveris yapabilir. Banka kartinin
bagh olabilecegi vadesiz hesaplar TL, USD, Euro, GBP,
CAD ve AUD para birimleri cinsinden belirlenebilir.
Banka kartinin bagh oldugu déviz cinsi ile banka kart
hamilinin yurt disinda yapmis oldugu iglemin orijinal
para cinsi ayni ise vadesiz hesaptan iglem tutan diiger.
Banka kartinin bagh oldugu vadesiz hesap doviz cinsi ile
islem yapilan doviz cinsinin ayni olmadigi durumlarda
ise igslem aninda arbitraj muhasebesiyle banka kartina
bagh vadesiz hesabin doéviz cinsine gevrilerek vadesiz
hesaptan diiser. Yurt digi ATM’lerden yapilan para
cekme islemleri esnasinda ATM bankasi tarafindan
dinamik kur doniigiimii (DCC) segenegi sunulabilir. Bu
segenekte kart hamiline Euro-USD, GBP-USD, CAD-
USD, AUD-USD pariteleri kullanilarak islemi tamamlama
secenekleri onerilebilir. Dinamik kur doniigiimii (DCC)
segeneginin kabul edilmesi durumunda Euro-USD,
GBP-USD, CAD-USD, AUD-USD pariteleri nedeniyle
ATM’den cekilen tutar ile vadesiz hesaptan diigiilen
tutar arasinda fark olusabilir.

6.2.3. Karthamiliadresinde meydana gelen degisiklikleri,
degisiklik tarihinden itibaren 15 (on bes) giin iginde
Bankaya bildirmekle yiikiimliidiir ve adres degisikligini
so6z konusu siire zarfinda Bankaya bildirmemesi halinde
eski adresine yapilacak bildirimler gegerlidir.

6.2.4. Yabanci para cinsinden yapilan islemlerde
Bankaca uygulanacak kurun belirlenme esasi ve bunun
hesaba ve hesap 6zetine yansitilmasi su sekildedir: Kart
hamili ve/veya ek kart hamili, kredi karti ile yurt disinda
veya yurt digi kaynakli islemlerinde orijinal para birimi
USD harig diger para birimleri ile yapilan tiim harcama
ve nakit cekim iglemleri, iglemin yapildigi para birimi fark
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30 (thirty) days in advance, in line with the legal regulations.
The card holder is entitled to cancel using the product and
service within 15 (fifteen) days after a notification is made to
him/her. Should this right be used by the card holder, no extra
interest, charge and/or commission for the new period shall
be collected from him/her. If the card holder rejects to pay any
charge changes relating to product or service use, our Bank
reserves its right to suspend such service. If the card holder
continues to use the product or receive the service, then he/
she is deemed to accept the change in question. The Bank
will not send any prior notifications in case of a change in the
fees charged for instant transactions and services such as
one time money transfers (i.e. EFT and remittance) and bill
payments; regarding these transactions, changes in fees
made after the signing of the Contract will be communicated
in @ manner suitable for the type of transaction at the moment
when the transaction is being made. In transactions to be
carried out with debit cards linked to foreign currency, for
all currency exchanges and for conversions to be made in
foreign currencies, the foreign exchange purchasing price
that is applicable by the Central Bank of the Republic of
Tiirkiye on the date of the transaction, shall be taken as the
basis. Accordingly, conversions into Turkish Lira from foreign
currency are performed at the selling rate of the Bank whereas
foreign currency exchanges from Turkish Lira into foreign
currency are performed at the foreign exchange buying rate
of the Bank. The debit card holder can withdraw money from
the balance at their current deposit account which is linked
to the debit card, through the Bank’s ATMs as well as other
banks’ ATMs within the domestic or foreign borders which
bear Visa Electron, Vpay, Maestro/Cirrus symbols. It is
possible to do shopping via the POS machines at the stores
having Visa Electron or Maestro symbols. The current deposit
accounts to which the Customers card will be linked may be
in Turkish Lira, USD, Euro, GBP, CAD and AUD currencies. If
the currency type of the current account that is linked to the
debit card is in the same currency as the original currency
of the transaction performed by the card holder abroad, then
the transaction amount shall be deducted from the current
deposit account. In cases where the foreign currency of the
current deposit account linked to the debit card is different
that the foreign currency of the transaction, then such
amount shall be converted at the time of the transaction into
the foreign currency of the current deposit account linked
to the debit card through arbitrage accounting calculation,
and later be deducted from the account. During the drawing
transactions carried out at ATMs abroad, Dynamic Currency
Conversion (“DCC”) option may be offered by the ATM’s
bank. In this option, the card holder may be suggested to
complete the transaction by using any one of the Euro-USD,
GBP-USD, CAD-USD, AUD-USD parities. If the DCC option is
accepted, then a difference between the amount withdrawn
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etmeksizin, uluslararasi kartli 6deme sistemleriolan Visa
ve Mastercard tarafindan uygulanan doéniigiim kurlan
esas alinarak %1.5 marjli olarak, Bankaya USD para
biriminden gonderilir. Yurt digi iglemler, kart hamilinin
tercihine ve talebine gore USD ya da TL olarak hesap
ozetine yansitilir. TL ekstre tercihi halinde, Bankaya bu
kuruluglardan iletilen USD iglem tutarini TL'ye ¢evirmek
icin kullanilacak kur olarak, iglem kaydinin Bankaya
ulastigi tarihteki Banka doviz satis kurunun, hafta
sonu veya tatil giinii ise, son igglinii Banka doviz satig
kurunun %2'ye kadar marjli olarak ve TL para biriminde
ekstreye yansitilir. Bankanin yabanci para alacaklarini
ayni para cinsinden aynen talep etme yetkisi saklidir.
Yurt iginde faaliyet gosteren yabanci igyerlerinden ya
da internet siteleri lizerinden yapilan bazi mal/hizmet
alimlarinda, satis islemi/belgesi TL tutar lizerinden
diizenlenmis olmasina ragmen, ilgili igyerinin anlagsmal
bankasinin yurt disinda yerlesik olmasi nedeniyle,
islem tutarlari Bankamiza Visa ve Mastercard tarafindan
USD cinsinden transfer edilmektedir. Bu uygulama
Uluslararasi Karth Odeme Sistemleri kurallari geregi
olup, Bankamizdan kaynaklanmamaktadir.

6.2.5. Kart hamili, kredi karti hesap 6zetinde gosterilen
borcun tamamini ya da hesap Ozetinde yer alan
donem borcunun BDDK tarafindan belirlenecek asgari
o6deme tutarini son odeme tarihine kadar 6deyebilir.
Asgari 6deme tutar Banka tarafindan hesap 6zetinde
bildirilmek suretiyle artirilabilecektir.

Bir takvim yili icerisinde asgari 6deme tutan toplam
iic kez odenmeyen kredi kartlari donem borcunun
tamami 6denene kadar limit artisi ve nakit gekimi
islemlerine kapatilir. Asgari 6deme tutarinin iist liste li¢
kez 6denmedigi durumlarda kart tamamen kullanima
kapatilir. Kartlarin kullanima, limit artisina ya da nakit
cekime agilmasi donem borcunun tamamen 6denmesi
ile degerlendirilir.

Kart hamili, hesap ozetinde belirtilen son o6deme
tarihinde, yine hesap ozetinde belirtilen asgari tutan
herhangi bir kanaldan Bankaya 6dememesi halinde
Bankanin, s6z konusu asgari tutari, kart hamilinin
Banka nezdindeki hesabina bor¢ kaydetmek suretiyle
tahsil edebilecegi gibi, Banka nezdindeki hesaplarindan
mahsup etmek suretiyle de tahsil etme yetkisine sahip
oldugunu kabul eder.

6.2.6. Borg¢lunun temerriide diigmesi neticesinde, asgari
o6deme tutarinin st liste en az li¢ hesap doneminde
odenmemesi halinde, kartlar kullanima kapatilarak
hesap kat edilir. Hesabin kat edilmesi halinde tiim borg
(ileride hesaba yansiyacak taksitler ve diger harcamalar
da dahil) muaccel hale gelmis olur. Kart hamili borcun
tamamini Bankaya derhal ve nakden 6demekle
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from ATM and the amount deducted from the current deposit
account may emerge due to the Euro-USD, GBP-USD, CAD-
USD, AUD-USD parities.

6.2.3. The card holder is obliged to notify the Bank with regards
to any changes to their address, within 15 (fifteen) days of the
change, and if the change of address is not communicated to
the Bank within the 15 (fifteen) days, any notices served to the
old address shall be deemed to be valid.

6.2.4. In transactions performed in foreign currency, the basis
of the determination of the exchange rate to be applied by the
Bank and its reflection in the account and account statement
are as follows: All expenses and cash withdrawals made
abroad or in transactions that originate in overseas countries
by the card holder and/or the supplementary card holder in
currencies except for USD, which is the original currency, will
be send to the Bank in USD with an additional 1.5% margin
based on the exchange rates applied by Visa and Mastercard,
which are international card payment systems, regardless
of the currency. Overseas transactions are reflected in the
account statement in USD or TRY according to the preference
and request of the card holder. If the Customer prefers to
receive the account statement in TRY, the exchange rate to be
used to convert the USD amount sent by these organizations
to the Bank will be the selling rate of exchange at the Bank
on the date of which the transaction record is received by the
Bank; and if it is a weekend or a holiday, the selling rate of
exchange on the last Business Day, plus a margin of up to
2%. This amount will be reflected on the account statement
in TRY. The Bank reserves its right to demand its foreign
currency receivables in the same currency and in the exact
amount. For some product/service purchases made from
foreign businesses or websites operating in Tiirkiye, although
the purchasing transaction/document was issued in TRY the
transaction amounts are sent to our Bank in USD by Visa
and Mastercard because the contract bank of the relevant
business is based abroad. This practice is due to the rules of
the International Card Payment Systems and not caused by
our Bank.

6.2.5. Card holder can pay all of the debt stated on the credit
card account statement or the minimum payment amount
-determined by BRSA- pertaining to the period in the account
statement until the last payment date. The minimum payment
amount can be increased by the Bank provided that it is
notified on the account statement.

Credit cards whose minimum payment amounts are not paid
for a total of three times in a calendar year are closed to limit
increases and cash withdrawals until the debt of the period
is paid in full. In instances when the minimum amount is not
paid three consecutive times, the card is completely closed
to use. Opening of the cards to use, limit increase, or cash
withdrawal is evaluated upon the full payment of the debt for
the period. Card holder accepts that if they do not pay the



yukiimludiir. Aksi takdirde borcun tamami 6deninceye
kadar borg asl, faizler ve tiim yan edimlerden dogan
sorumluluklar aynen devam eder. Kart hamili, gerek
kendi karti ve gerekse ek kart olmak lizere hesabina
bagh tim kartlarin (sanal kart da dahil) tamamindan
ve her tiirlii kullanimindan sorumludur. Ek kart hamili
ise kendi ek kartinin kullanimindan sorumludur. Banka
alacaginin tamamini kart hamilinden talep ederken
ayni zamanda veya ayrica ek kart hamilinden de kendi
ek kartinin kullanimindan dogan borglarini 6demesini
talep edebilir. Temerriit halinde borg¢lu kart hamili
temerriit faizi ile birlikte tiim yargilama giderleri ile
birlikte borcunu oder. Temerriit (gecikme) durumuna
diigiilmesi velveya borcun muaccel hale gelmesi
halinden sonra iletilen hesap ekstrelerinde yer alan
son 6deme tarihi, temerrit durumundan dogan borg
icin gecerli olmayip temerriit halinde ekstrede yer alan
son 6deme tarihi beklenmeksizin asgari tutarin derhal
o0denmesi gerekmektedir.

6.2.7. Kredikartinin yeniden yapilandiriimasi durumunda
yeniden yapilandirma sozlesmesi bu So6zlesmenin
ayrilmaz bir pargasini tegkil eder.

6.3. Ozel Hiikiimler:

6.3.1. Kart Limiti: Kart hamilinden talep alinmadikg¢a
kart limitleri artinlamaz. Banka, kart hamilinin yasaklilik
veya engel durumunu, ekonomik ve sosyal durumunu,
aylik veya yillik ortalama gelirini, diger kart gikaran
kuruluglarca kart hamiline tahsis edilen kredi karti
limitini, yeniden yaptigi skorlama sistem sonuglarini
gelir teyit modeli ve/veya miisterini tani ilkeleri ile 5464
sayili Banka Kartlari ve Kredi Kartlari Kanununun ilgili
maddeleri kapsaminda temin edecegi bilgileri dikkate
alarak yapacagidegerlendirmeyeistinadenilgilimevzuat
uyarinca Musteriye kart limiti tesis eder. Ayni yontemle
limit indirimi de yapilabilir. Banka uygun gordiigii
takdirde kredi risk analizleri sonucunda miisterinin
kredibilitesinde belirgin kotiilesme oldugunu gormesi
durumunda da limiti indirebilir, limitin kullanimini
sinirlandirmak veya engellemek amaciyla siireli ya da
siiresiz bloke koyabilir, karti kullanima kapatabilir. Kart
hamili, donemsel ve otomatik artinmlar yapilmasi igin
bu Sozlesme ile genel bir talimat verebilir.

6.3.2. Kartin Teslimi ve Kullanimi: Kart, oncelikle kart
sahibine Miisterinin Sozlesme kapsamindaki beyanina
uygun olarak teslim edilir. Ek kart sahibine teslimat
yapilamayan durumlarda gegerli bir sebep varsa kart
asil kart sahibine teslim edilebilir. Kart hamili kartini
mal veya hizmet alimi ile nakit cekimlerde kullanir. Karti
kullanilarak satin alinan mal veya hizmet bedelleri,
her bir liye isyerinde veya ayni igyerinde farkli mal ve
hizmetlerin farkli taksitlere ve 6deme segeneklerine
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minimum amount stated on the account statement to the
Bank for any reason until the last payment date stated on said
statement, the Bank can collect said amount by charging it to
the card holder’s account at the Bank, or set off such amount
from the card holder’s account at the Bank.

6.2.6. If the debtor goes into default and cannot pay the
minimum amount for at least three accounting periods
consecutively, the cards will be blocked and the account
will be closed. When the account is closed under such
circumstances, the entire debt becomes due and payable
(including installments that will be reflected to the account
and other expenditures). The card holder is liable to pay the
entire debt immediately and in cash to the Bank. Otherwise,
liabilities arising from the principal debt will continue as it, as
well as interests and all other consequential performances,
until such time as the entire debt is paid. The card holder is
fully responsible for all cards affiliated with their account;
these consisting of their own card as well as the additional
card - including virtual credit cards — and their use in all
manners. On the other hand the supplementary card holder
shall be responsible for the use of their supplementary card.
While the Bank demands all of its receivables from the card
holder, it may also demand the payment of debts arising from
the use of the supplementary card from the supplementary
card holder at the same time. In case of default, the debtor
card holder pays their debt together with default interest
and all legal expenses. The last payment date in the account
statements sent in case of default (delay) and/or after the debt
becomes due is not applicable to the debt arising from the
default; the Customer must immediately pay the minimum
amount without waiting for the last payment date stated in the
account statement in case of default.

6.2.7. If the credit card is restructured, the restructuring
contract will become an integral part to this Contract.

6.3. Special Provisions:

6.3.1. Card Limit: Card limits cannot be increased unless a
request is received from the card holder. The Bank defines a
card limit to the customer pursuant to the relevant legislation
and based on the evaluation it will perform by taking into
consideration the card holder’s prohibition or restraint,
economic or social status, monthly or annual average income,
credit cards limits allocated to the card holder by other
organizations that issue cards, scoring system results that are
rerun, and/or within the scope of income confirmation model
and/or “know your customer” principles and information it will
obtain within the scope of the relevant articles of the Law No
5464 on Bank Cards and Credit Cards. The Bank may perform
a limit reduction by using the same method. If the credit risk
analyses reveal that there is an obvious deterioration in the
Customer’s credibility, the Bank can, if it deems appropriate,
reduce the limit, put a hold temporarily or permanently to
restrict or prevent the use of the limit or close the card. The
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tabidir. Satis belgesinde belirtilen taksitler hesap
ozetinde belirtilen sekilde eksiksiz ve zamaninda 6denir.
Odenmedigi takdirde gecikme (temerriit) hiikiimlerine
tabi olur. Uye isyerinin s6z konusu mal veya hizmete
iligkin olarak sundugu taksitli satis digindaki taksit
taleplerinde vade farklh taksitle O6deme hiikiimleri
gegcerlidir. Kredi kartindan taksitli harcamalar yapilabilir.
Taksitli satiglarda kart hamili taksitleri ve varsa diger
borglari lizerinden hesaplanan asgari tutar, hesap
ozetinde bildirilen son odeme tarihlerinde 6demek
zorundadir. Heniiz vadesi gelmemis taksitler varken
kartin siiresinin sona erdigi ve yenilendigi takdirde
ya da cesitli nedenlerle mevcut kartin kapatilip yeni
numara ile bagka bir kart verilmesi durumunda da diger
borglar gibi taksitler de aynen devam eder.

Banka ishu Sozlesmede meydana gelecek degisiklikleri
30 (otuz) giin onceden kart hamiline bildirir. Ucret
degisiklerine iligkin hiikiim sakli kalmak kaydiyla bu
siire igerisinde itiraz etmeyen kart hamili degisiklikleri
kabul etmis sayilir.

6.3.3. Kartsiz Kullanim: Kart numarasi, sifre ve giivenlik
kodu kullanilarak telefon, internet veya sair yolla alinan
siparig formuyla mal veya hizmet aliminda veya nakit
cekme talebinde ayrica bir satig belgesi diizenlenmez
ve bu sekillerde gergeklestirilen kullanimlarda siparig
verilmekle bor¢ dogar. Kart hamili bu kullanimin
kendisine ait olmadigindan bahisle edimlerini yerine
getirmekten kaginamaz. Banka bu bedelleri lye
igyerinin uluslararasi kredi karti uygulama esaslari
cercevesinde, elektronik ortamda yapacagi bildirim
lizerine oOdendiginde kart hesabina bor¢ kaydeder.
Kart hamili, satig ve nakit gekme veya teslim belgesi
bulunmadigi, teslim belgesinde yer alan imzanin
kendisine ait olup olmadigi gibi itirazlar 6ne siirerek
Bankaya karsi bu Sozlesmeden kaynaklanan edimlerin
ifasindan kaginamaz.

6.3.4. Nakit Cekimi ve Benzeri islemler: Tiirk kambiyo
mevzuatinda belirtilen kiymetli maden, tas ve esyalar
ile doviz alimlari, kart sahibinin bagka bir kredi kartinin
borcunu kapatmasi amaciyla yapilan borg transferleri,
kisi veya kurumlara yapilan tiim 6demeler, 6n 6demeli
kartlara yapilan o6demeler, talih ve sans oyunlari
harcamalari, borsa iglemleri veya menkul kiymet
alimlari, kontor alimlari, seyahat ¢ekleri, havale islemleri
ile mevzuatin nakit gekim saydigi diger tiim islemler
nakit ¢cekim iglemi olarak degerlendirilir. Nakit cekmeye
dayanilarak bizzat ya da sube digi kanallar ile yapilan
para transferleri de nakit ¢ekim hiikmiindedir. Nakit
¢ekim igleminde iicret alinir ve nakit ¢ekim tarihinden
itibaren gekilen tutara nakit ¢ekim faizi igler. Son 6deme
tarihine kadar toplam borcun tamami veya asgari tutar
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card holder may issue a general instruction with this Contract
for periodic and automatic increases to be made.

6.3.2. Delivery and Use of the Card: The card is delivered to
the card holder in accordance with the Customer’s statement
within the scope of the agreement. In instances when delivery
cannot be made to the supplementary card holder, the card
may be delivered to the primary card holder, if there is a valid
reason. The card holder can use their card for the purchase
of goods or services and for cash withdrawals. The prices of
goods or services purchased by using the card are subject
to different installments and payment options according to
each member merchant or with the same member merchant
for different goods and services. Installments stated on the
sales slip are paid in full and on time in the manner stipulated
on the bank statement. In case the Customer does not pay
them, helshe shall be subject to delay (default) provisions.
Provisions for installment payments with default interest
apply to installment requests outside of those that are
provided with regards to the goods or services in question of
the member merchant. The credit card may be used to make
expenditures in installments. In sales made with installment,
the card holder is obliged to pay the minimum sum calculated
by taking into consideration the installments and other debts,
if any, on the last payment dates stated on the bank statement.
If the card expires and is renewed while there are still undue
installments, or in instances when the existing card has been
blocked for various reasons and another card with a new
number is provided, installments continue in the exact same
way, as is also the case for other debts.

The Bank informs the card holder of the amendments to be
made to this Agreement 30 (thirty) days in advance. Reserving
the right relating to the provision on changes made to fees,
the card holder who does not raise any objection within this
time frame is considered to have accepted such changes.
6.3.3. Use without a Card: A separate sales slip is not
prepared for the purchase of goods or services made using
the card number, password and secure code through the
phone, the Internet, or by order forms obtained through
other means, or in cash withdrawal requests, and in uses
that are realized in this manner, the debt arises by giving
the order. The card holder may not abstain from performing
their deeds by mentioning that such use does not belong
to him/her. The Bank charges these prices to the account
of the card when they are paid upon a notification made
in the electronic medium within the international credit
card application practices by the member merchant. The
cardholder cannot avoid their responsibility to the Bank
under this Agreement by asserting that there is no sales
receipt, cash withdrawal slip, or delivery slip, or by claiming
that the signature on the delivery slip does not match theirs.
6.3.4. Cash Withdrawal and Similar Transactions: Purchases
of precious metals, stones and commodities, and foreign



odense bile nakit ¢ekilen tutara, nakit gekildigi tarihten
tutarin odendigi tarihe kadar gegecek siire igin faiz
yuritilir.

6.3.5. Temassiz Olarak Yapilan islemler: Temassiz
ozellikli kart, standart kart ozelliginin yani sira lye
isyerlerindeki 6deme noktalarina temassiz olarak
okutulmak suretiyle, Banka tarafindan belirlenecek
kurallar gergevesinde sifre ve/veya imza kullanilmasina
gerek olmaksizin islem yapabilme o6zelligi olan karttir.
Bu islemlerde harcama belgesi diizenlenmesi veya
imzalanmasi zorunlu degildir. Kart hamili, kendisine
teslim edilecek kartin, kart tiiriine bagh olarak ve
herhangi bir talepte bulunmaksizin temassiz o6zellikli
olabilecegini, Bankanin kredi karti limiti dahilinde
temassiz iglem limiti tamimlayacagini, Bankanin
temassiz iglem limitini arttirma, eksiltme ya da iptal
etme yetkisine sahip oldugunu kabul ve beyan eder.
Kart hamili, temassiz ozelligi olan kartin kayip veya
calinti nedeniyle elden ¢ikmasi halinde, tanimh
temassiz iglem yapma limitinin Banka tarafindan iptal
edilmesinin miimkiin olmadigini, dolayisiyla bu limitin
iglincii sahislarca kullanilabilecegini, bu tiir iglemlere
iligkin her tiirli hukuki, mali ve cezai sorumlulugun
kendisine ait oldugunu kabul ve beyan eder.

6.3.6. Odiil, indirim, Nakit Puan, Mil Puan, Program
ve Kampanyalari: Banka, kartlara yonelik o6diil veya
puan program veya kampanyalari uygulayabilir veya
anlagsmal oldugu noktalarda kullaniimak iizere mil
puan kazanma imkanina sahip kart verebilir. Odiil veya
puan program ve kampanyalarinin kapsami, kullanim
sekli, kullanim siiresi ve sartlari tiriinlerin 6zelliklerine
gore belirlenir. Mil puan programinin ve kampanyasinin
kapsami, kullanim sekli, kullanim siiresi ve sartlari
anlagmali firmalar ile Banka arasinda yapilan isbirligi
sozlesmesine bagh olarak veya Banka tarafindan
belirlenir. Bu uygulamalar, internet sitesi, brosiirler gibi
Bankanin belirleyecegi diger kanallar ile duyurulur. Odiil,
nakit veya mil puanlar tigiincii kigilere devredilemez,
parasal karsiliklar nakit olarak 6denmez, Bankaya olan
borca mahsup edilemez. Ayni tiir kart sahibi olmasi
kosuluileikiayri kartsahibiarasindanakip puan transferi
yapilabilir. Banka tarafindan sunulan iiriin/hizmet
paketlerinden biri olan HSBC Premier’in miisterilerine
yonelik ayri puan program ve kampanyalari yapilabilir.
Bu program ve kampanyalarin kapsami, kullanim sekli,
kullanim siiresi ve sartlar ile HSBC Premier miisterisi
olma sartlari Banka tarafindan belirlenir ve Misterinin,
Banka tarafindan belirlenen HSBC Premier miisterisi
olma sartlarini yerine getirmemesi durumunda tiim odiil
veya puan Karsiliksiz olarak silinir. islemin iptali veya
uriiniin iadesi halinde bu iglem nedeni ile kart hamiline
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currency stipulated in the foreign exchange law, debt
transfers executed with the purpose of paying the debt of
another credit card of the card holder, all payments made
to persons or organizations, payments made to prepaid
cards, expenditures of gambling and games of chance, stock
exchange transactions or securities purchases, purchase of
airtime, traveler’s checks, remittance transactions and all other
transactions that the legislation views as cash withdrawal
shall be assessed as cash withdrawal transactions. Money
transfers executed by personally withdrawing cash or through
channels outside of the branch are also deemed to be cash
withdrawals. The fee will be collected at cash withdrawal,
and cash withdrawal interest is applied to the sum withdrawn
as of the date such cash withdrawal is performed. Even if
the entire debt or the minimum amount is paid by the last
payment date, interest is applied to the cash withdrawn for
the period starting as of the cash withdrawal date up to the
date the amount is paid.

6.3.5. Contactless Transactions: A contactless card can be
used as a standard card while it can also be used to make
transactions without using a passcode and/or signature
according to the rules to be determined by the Bank, by
scanning it on the payment points at member businesses.
For these transactions, it is not obligatory to issue or sign an
expenditure paper. Card holder accepts and acknowledges
that the card to be delivered to them may be contactless
depending on the card type and without any request from
the card holder, that the Bank will define a transaction limit
for contactless payments according to the credit card limit,
and that the Bank is authorized to increase, reduce or cancel
the contactless payment limit. Card holder accepts and
acknowledges that if the contactless card is lost or stolen,
it will not be possible for the Bank to cancel the defined
contactless transaction limit and therefore, such limit may
be used by third parties, and that the card holder will bear all
types of legal, financial and penal responsibilities arising from
such transactions.

6.3.6. Reward, Discount, Cashback Points, Miles Points,
Programs and Campaigns: The Bank may apply bonus or
cashback point programs or campaigns relevant to cards or
may issue cards that collect frequent flyer points to be used at
contracted points. The scope of the bonus or point programs
and campaigns, including their manner of use, period of use,
and conditions are determined according to the features of the
products. The scope of the miles (frequent flyer) program and
campaign, its manner of use, period of use, and conditions
are determined by the Bank or based on the cooperation
agreement executed between the contracted company and
the Bank. These practices are announced through the Internet
site, brochures, etc. and other channels to be determined by
the Bank. Bonus, cash or miles (frequent flyer) points may not
be assigned to third parties, their monetary equivalents are
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verilen odiillerin yani sira kart hamilinin kampanya
siiresi sona erdikten sonra yaptigi odiil kullanimi kart
hamili hesabina bor¢ olarak kaydedilir. Kazanilan
puanlar farkli gegerlilik siiresi belirtiimedigi veya 2
(iki) yil igerisinde kullaniimadigi taktirde, Miisterinin
puan bakiyesinden eksiltilebilir. Odemelerde gecikme
veya kanuni takip sebebiyle ya da kartin herhangi bir
nedenle kapatiimasi halinde ya da kartin yenilenmemis
olmasi, istege baglh iptal veya vefat gibi hallerde odiil
ve puanlar kullanilamaz ve karsiliksiz olarak silinir.
Avans mil kullaniimasi sebebiyle Bankaya mil puan
borglaniimasi ve bu borcun Banka tarafindan belirlenen
siirede kargilanamamasi halinde kalan borg tutari ilk
hesap ekstresine yansitilir. Avans kullanimi sadece
asil kart sahibi tarafindan yapilabilir. Avans kullanimi
yapildiktan sonra, Bankanin belirledigi siire igerisinde
kredi kartinin kullanima kapatiimasi, yenilenmemesi
veya Premier Miles programindan ¢ikilmasi halinde de
kalan avans bakiyesi, kart hesabinaborg olarak yansitilir.
Kullanilacak avans tutari belirlenirken, kart sahiplerinin
aylik gelirlerini diigiinerek, Banka tarafindan belirlenen
avans kapama siiresi icerisinde ne kadar harcama
yapabileceklerine dair kendi degerlendirmelerini
yapmalari beklenmektedir. Kart hamilinin puan kazanma
amaciyla kotii niyetli, gercege uygun olmayan sekilde
ya da bireysel ihtiyaglar haricinde ticari nitelikli iglem
yaptigi veya hukuka ve usule aykin puan kazandig
tespit edilirse, odiil ve puanlar iptal edilerek silinebilir
ve kullanilmigsa da parasal degeri kart hesabina borg
kaydedilebilir, kart kullanima kapatilabilir. Banka bu
tir kullanimlardan dolayi ugradigi veya ugrayacagi
zararlarin tazmin hakkini sakl tutar.

6.3.7. Ters ibraz (Chargeback) Kurallar: Kartin
kullanima iligkin itirazlara Bankanin tiyesi oldugu (Visa,
MasterCard, Bankalararasi Kart Merkezi) karth sistem
kuruluglan tarafindan diizenlenen ters ibraz kurallan
bu atif hikkmii ile uygulanir. Ters ibraz kurallarina ilgili
kurulusun internet sitelerinden ulasilabilir. Banka itiraz
siireci iginde itiraza konu tutari hesaba gegici alacak
verir ya da kart hamilinden 6demesini talep edebilir.
Hesaba gegici alacak gegilen tutarin donem borcundan
fazla olmasi halinde fazla olan bakiye Miisteri tarafindan
talep edildigi taktirde Miisterinin baska bir hesabina
odenir. itiraza konu islemlerden kazanilan &diil ve
puanlar itiraz sonuglanana kadar kullandiriimaz, bu
islemlerden alacak kaydi girilenleri i¢in kazanilan 6diil
ve puanlar silinir.

6.3.8. Karta Bagl Uriinler: Banka, ekstrelesmemis
donem i¢i harcamalarin vel/veya bekleyen taksitlerin
yeniden taksitlendiriimesi, harcamalarin sonradan
taksitlendirilmesi, vade farkli taksitlendirilmesi, kredi

34

not paid in cash, and they cannot be offset from debt to the
Bank. It is possible to transfer cashback points between two
different card holders provided that they hold the same type
of cards. Separate programs and campaigns may be held for
customers of HSBC Premier, which is one of the product/
service packages offered by the Bank. The scope, manner
of use, period of use, and conditions of such programs and
campaigns, as well as the conditions to become an HSBC
Premier customer, are determined by the Bank and if the
Customer fails to meet the conditions determined by the
Bank to become an HSBC Premier customer, all bonuses or
points are deleted with no returns. If a transaction is cancelled
or a product purchased is returned, the rewards given to the
card holder for the relevant transaction, as well as the rewards
used by the card holder after the end of the campaign, will be
charged to the card holder’s account as debt. Points earned
may be deducted from the Customer’s points balance unless
there is a different validity period stated or they are used
within 2 (two) years. Awards or points cannot be used and are
deleted with no returns when the card is closed to transaction
due to default in payments or legal reasons, or for any other
reason, or otherwise due to the card not being renewed, or
other instances such as voluntary cancellation or death. In
case advance miles (frequent flyer points) are indebted to
the Bank due to advance miles points being used and such
debt is not reimbursed within the period determined by the
Bank, the remaining debt amount is reflected in the first
bank statement. Advances can only be used by main card
holders. Once an advance is used, if the credit card is closed,
not renewed or the Customer draws back from the Premier
Miles program within the time determined by the Bank, the
remaining advance balance is reflected as debt to the card
account. When determining the advance amount to be used,
card holders are expected to consider their monthly incomes
and make a self-assessment on how much they can spend
within the advance repayment duration determined by the
Bank. If it is determined that the card holder has performed
malicious and false transactions with the purpose of gaining
points, or commercial transactions except for their individual
needs, or has gained points in an unlawful or irregular manner,
their rewards and points may be cancelled and deleted and
in case they have been used, then their monetary value may
be debited to the card account, and the card may be closed.
The Bank reserves the right to receive compensation for the
losses they suffer or may suffer due to such uses.

6.3.7. Chargeback Rules: The chargeback rules regulated by
the card system institutions to which the Bank the Bank is
a member of (Visa, MasterCard, Interbank Card Center) are
applied to objections regarding the use of the card by this
reference provision. Chargeback rules may be accessed from
the Internet sites of the concerned institution. The Bank may
place the sum, which is the subject of the objection, into the



limiti icinde Taksitli Nakit Avans, nakit avans igleminin
taksitlendirilmesi gibi Uriinleri Sube veya sube disi
kanallardan sunabilir. Misteri talebine istinaden, kredi
karti ekstre borcunu giincel akdi faiz veya bu faizin
altinda faiz uygulayarak, 3 (ii¢) aya kadar borg 6teleme
ve 5 (bes) aya kadar ekstre taksitlendirme yapilabilir.
Miisterinin bu talebini gagri merkezine iletmesi akabinde
degerlendirmeye tabi olarak talebi sonuglandirilir.

Kart hamilinin sube disi kanallardan yaptigi talepler,
bu yollarn niteligine uygun olarak kayit edilir. Kart
hamilinin talebi Gizerine bu iglemler kart hesabina iglenir
ve hesap kesim donemlerinde kart borcu haline gelir.
Toplam borcun 6denmemesi halinde bu tutarlara da faiz
isletilir. Karta bagh uriinlerden iicret alinir, iglem aninda
Miisteri yapilan iglemin tcreti ile ilgili bilgilendirilir.
Nakit avans iglemleri, nakit avans limiti dahilinde Banka
ATM’lerinden, internet bankacihgi, mobil bankacilik
uygulamasi ya da telefon bankaciligindan kullanilabilir.
Nakit avans faiz tutari, iglemin gergeklestigi giinden
itibaren baslar ve ekstre son o6deme tarihine kadar
islemeye devam eder. Ekstre son 6deme tarihinden 6nce
nakit avans bor¢ kapama yapildigi takdirde, 6demenin
yapildigi giin esas alinarak faiz hesaplanr, faiz tutan
tizerinden KKDF ve BSMV, nakit avans licretinden ise
BSMV tahsis edilir. Nakit avans limiti, kart hamiline ozel
olarak, yasal mevzuat ve Banka degerlendirme kriterleri
dogrultusunda tahsis edilen bir st limit olup kart
hamiline tahsis edilen biitiin kredi kartlarinin limitleri
bu miisteri limiti dahilinde Banka tarafindan belirlenir.
Banka ATM’lerinden, nakit 6deme imkani taniyan iiye
isyerlerinden, Banka ile Tiirkiye’de yerlesik diger
bankalar arasindaki yapilmis ve ileride yapilabilecek
protokollere istinaden diger banka ATM’lerinden ve
Visa International veya MasterCard International 6deme
sistemlerine ya da daha sonra anlagma saglanabilecek
diger 6deme sistemlerine bagh tiim yurt digi yerlesik
bankalarin sube ve ofislerinden veya bu bankalarin
ATM’lerinden yapilan veya liye velveya ek kredi karti
hamili tarafindan liye igyerlerinde TL veya doviz
alimlan halinde bu iglemler de, Banka tarafindan aksi
bildiriimedigi siirece nakit gekim hiikmiindedir. Taksitli
Nakit Avans, nakitavans limiti dahilinde ve nakitfaizorani
ile Banka tarafindan belirlenen taksit segenekleriyle,
Banka Sube ve ATM’lerinden, internet bankaciligi, mobil
bankacilik ya da telefon bankaciligindan kullanilabilir.
Taksitli Nakit Avans faiz tutari, kullanimin gergeklestigi
giinden itibaren baslar. Faiz ve vergiler dahil toplam
geri O0deme, esit taksitler halinde odeme planina
yansitilir. Taksitli Nakit Avans kullanimi sonrasi ekstreye
yansiyacak ilk taksit tutari, kullanim tarihi ve ekstre
son odeme tarihi dikkate alinarak hesaplanir. Taksit
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account as provisional debt receivable within the objection
process or may demand that it be paid by the card holder.
If the sum that is placed in the account as a provisional debt
receivable is in excess of the debt for the period, the excess
balance is paid into another account of the Customer if the
Customer requests so. It is not possible to use the rewards
and points eamed from transactions subject to objection,
until such objection is concluded. Among these transactions,
for those for which a credit entry is made, the rewards and
points earned are deleted.

6.3.8. Card Products: The Bank may use its branches or
out-of-branch channels to offer products such as making
new installment plans for the current term expenditures that
have not yet been displayed on the bank statement and/or for
pending installments; splitting expenditures into installments
after having been made; making installment plans with delay
interest; giving installment cash advance within credit lines or
making installment plans for the transaction of cash advance.
As per the Customer’s request, it is possible to apply current
conventional interest or an interest below this to the credit
card account statement debt, and delay the debt for up to 3
(three) months and divide it to installments of up to 5 (five)
months. If the Customer states such request to the call center,
their request will be assessed and concluded.

Requests made by the card holder from out-of-branch
channels are recorded in accordance with the nature of such
channels. These transactions are charged to the card account
upon the request of the card holder and become card debt
at the account cutoff periods. If the total debt is not paid,
interest is also charged for these sums. Fees are charged for
card products, and the Customer is informed with regards
to the fee of the transaction at the time of the transaction.
Cash advance transactions can be made at the Bank’s ATMs,
through online banking, on the mobile banking app or through
telephone banking provided that the cash advance limit is
not exceeded. The cash advance interest amount starts on
the day on which the transaction is made and continues to
apply until the last payment date of the account statement. If
the cash advance debt is paid before the last payment date of
the account statement, the interest will be calculated based
on the day on which the payment was made; and the RUSF
and BITT (Banking and Insurance Transactions Tax) will
be allocated over the interest amount, and the BITT will be
allocated over the cash advance fee. The cash advance limit
is an upper limit assigned exclusively for the card holder as
per the legal legislation and the Bank’s assessment criteria,
and the limits of all the credit cards assigned to the card
holder are designated by the Bank within the respective
customer’s limit. Unless otherwise stated by the Bank, the
transactions that are considered cash withdrawal include
TRY or foreign exchange purchases made at the Bank’s
ATMs; member businesses that allow cash payment; ATMs
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tutarlari ay giinii sayisina gore degisiklik gosterebilir.
Faiz tutari lizerinden KKDF ve BSMV tahsis edilir. Ara
o6deme ve erken kapama talepleri Subelerden ve telefon
bankaciligindan alinmaktadir. Erken kapama igleminde,
tarihi gegen taksitler igin uygulanan faiz geri 6denmez.
Alinacak erken kapama talebini takiben kredi kalan
anaparasinin yatirlmasi kaydiyla kullanim dénemi igin
faiz hesaplanir. Taksitli Nakit Avans kullanimi sonrasi,
uriine ait tim bor¢ kapanana kadar kredi karti ekstre
kesim tarihi degistirilemez. Banka, Taksitli Nakit Avans
ve Nakit avans iiriinlerinin hukuka aykiri kullanimin
tespiti, kredi kullanim amacina uygun olmamasi, yasal
diizenlemeler, diizenleyici otorite talimati/karari/rehberi
veya baskaca diger hakli nedenlerle kredi kartini derhal
kullanima kapatilabilir ve Banka, isbu Sozlesme’nin
ilgili maddelerini feshedebilir. Alotaksit ile Advantage
anlagmali igyeri veya haricindeki noktalarda yapilacak
Banka tarafindan belirlenen tutar araligindaki tek cekim
islemler, yasal diizenlemelerdeki taksit sinirlamalarina
bagh olarak sonradan taksitlendirilebilir. Alotaksit
islemleri, internet bankaciligi, mobil bankacilik ya da
telefon bankaciligindan yapilabilir. Talep igin, yapilan
harcamanin donem igi hareketlerine yansimig olmasi ve
ekstrenin kesilmemis olmasi gerekmektedir. Alotaksit
islemi sonrasi ekstreye yansiyacak ilk taksit tutar,
kullanim tarihi ve ekstre son 6deme tarihi dikkate
alinarak hesaplanir. Taksit tutarlari ay gilinii sayisina
gore degisiklik gosterebilir. Faiz tutari, kredi karti
aligveris faizi orani dikkate alinarak hesaplanir. Alotaksit
faiz tutari, kullanimin gergeklestigi giinden itibaren
baslar. Faiz ve vergiler dahil toplam geri 6deme, esit
taksitler halinde ekstreye yansitilir, faiz tutar tizerinden
KKDF ve BSMV tahsis edilir. Ara odeme ve erken
kapama talepleri Subelerden ve telefon bankaciligindan
alinmaktadir. Erken kapama igleminde, tarihi gegen
taksitler icin uygulanan faiz geri ddenmez. Sirket ve
ticari kartlar harig, tim Banka kredi kartlar Alotaksit
uriiniinden faydalanabilir. Uygulama siiresince Alotaksit
imkanindan birden fazla kez yararlanilabilir.

6.3.9. Hesap Kesim ve Faiz Hesaplama: Kart hamilinin
sectigi donemler itibariyla aylik olarak kart hesabinda
borg ¢ikarilir ve hesap ozetiyle bildirilir. Hesap 6zetinde
toplam borg tutari, asgari 6deme tutan ve son 6deme
tarihi yer alir. Son 6deme tarihine kadar asgari tutarin
tamaminin 6denmesi halinde asgari tutar digindaki
kalan borcun tamamina hesap kesim tarihinden itibaren
bir sonraki ekstreye kadar giinliik olarak akdi faiz igler.
Asgari tutarin kismen 6denmesi halinde 6denmeyen
kisim icin son 6deme tarihinden itibaren bir sonraki
ekstreye kadar gecikme faizi, toplam borcun kalan
kismina ise hesap kesim tarihinden itibaren son 6deme
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of other banks as per the protocols that are signed or may
be signed in the future between the Bank and other banks
based in Tiirkiye; branches, offices or ATMs of all banks
based in overseas countries affiliated to Visa International or
MasterCard International payment systems or other payment
systems that may be contracted in the future, and the member
businesses by the member and/or the additional credit card
holder. Installment Cash Advance can be used at the Bank’s
branch offices or ATMs, through online banking, mobile
banking or telephone banking within the cash advance limit
and with the cash interest rate, with installment options to be
determined by the Bank. Installment Cash Advance interest
amount starts to apply on the day when the credit is used.
The overall repayment including the interest and taxes is
reflected on the payment plan in equal installments. The first
installment amount to be reflected on the account statement
after the use of Installment Cash Advance is calculated based
on the usage date and the last payment date of the account
statement. Installment amounts may differ based on the
number of days in a month. A collection is made based on
the interest amount in accordance with RUSF and BITT rates.
Interim payment and early closure requests can be received
from the Branches or telephone banking. As for early closure
transactions, the interest charged for expired installments
will not be reimbursed. The interest for the usage period is
calculated on the condition that the remaining principal
amount of the credit is paid following the early closure request.
After using the Installment Cash Advance, it is not possible
to change the account statement date of the credit card until
all debt for the product is paid. The Bank may immediately
close the credit card and annul the relevant articles of this
Agreement if it is detected that the Installment Cash Advance
and Cash Advance products are used unlawfully; that the
credit was used for purposes other than its intended use; for
orders/decisions/guides by regulatory authorities or other
rightful reasons. Installment on Demand makes it possible to
later split amounts paid in lump sum at Advantage contracted
businesses or other points into installments depending on
the installment limitations in legal regulations, provided that
such amounts are within the range previously designated
by the Bank. Installment on Demand transactions can be
performed using Online, Mobile or Telephone Banking.
For the request, it is necessary that the expense made is
reflected on period activities and that the account statement
is not yet issued. The first installment amount to be reflected
on the account statement after the Installment on Demand
transaction is calculated based on the usage date and the last
payment date of the account statement. Installment amounts
may differ based on the number of days in a month. Interest
amount is calculated by taking into account the credit card
shopping interest rate. The Instaliment on Demand interest
amount starts to apply as of the day when the credit is used.



tarihine kadar akdi faiz, son 6deme tarihinden bir
sonraki 6demeye kadar gecikme faizine konu bakiyenin
disindaki bakiyeye akdi faiz giinliik olarak isletilir.
Asgari tutarin hi¢c 6denmemesi halinde hesap kesim
tarihi ile son o6deme tarihi arasinda toplam bakiyeye
aktif faiz, son 6odeme tarihinden bir sonraki ekstre kesim
tarihine kadar asgari tutar kismina gecikme faizi, kalan
bakiyeye ise akdi faiz uygulanir. Karta yapilan ddemelerden
sirasiyla faizler, licretler, vergiler, kredilenmis nakit, onceki
donem nakit, kredilendirilmis bakiyeler, onceki doneme
ait iglemler, donem igi nakit ve donem igi islemler tahsil
edilir. Uygulanacak akdi ve gecikme faizi oranlari TCMB
tarafindan belirlenen azami oranlarin istiinde olamaz.
Kredi kartiyla ilgili faiz diginda talep edilen iicretler
hakkinda igsbu S6zlesmenin 1.6’nci maddesi uyarinca
sozlesme oncesi bilgilendirme formunda veya islem
aninda kart hamili bilgilendirilir. Faiz oranlarindaki artis
kart hamiline 30 (otuz) giin onceden yazili veya kalici
veri saklayicisi ile bildirilir ve kart hamili faiz artiginin
bildirim tarihinden itibaren en ge¢ 60 (altmis) glin iginde
borcunun tamamini 6deyip kredi kartini kullanmaya
son vermesi halinde faiz artigindan etkilenmez. Kredi
kartlarina bilesik faiz uygulanmaz.

Kartin nakit kullanimina iligkin borglar hakkinda,
faizin baglama tarihi olarak iglem tarihi esas alinir.
Faiz hesaplamalarinda, bir yil, 360 (li¢ ylz altmig) giin
olarak kabul edilir. Belirlenecek kredi karti limitinin
kart ¢ikaran kurulusun sonraki hesap doneminde
kapatilmasi kosuluyla, bir takvim yilinda ikiden fazla
olmamak lzere, kart limitinde agim olugsmasi halinde,
asilan miktara iglem tarihi ile 6deme tarihi arasindaki
siire icin akdi faiz yuriitiilebilir. Bu hilkme aykir limit
asimlarinda asilan miktara iglem tarihi ile 6deme tarihi
arasindaki siire igin akdi faiz yiriitiilmez.

6.3.10. Kartin Kullanima Kapatiimasi: Kart, kart hamilinin
talebi lizerine kapatilabilecegi gibi, 1 (bir) ay 6nceden
bildirim yapilarak siiresi sona erdigi tarihte ya da kart
borcu 6demelerinin siiresinde yapilmamasi nedeniyle
hesabin kat edilmesi, kart hamilinin S6zlesme konusu
yukiimliiklerini yerine getirmemesi, kimlik bilgilerinin
yeterliligi ve dogrulugu konusunda siiphe duyulmasi
nedeni ile yiiriirliikteki mevzuat kapsaminda yapilmasi
gereken kimlik tespiti ve teyidinin yapilamamasi veya
Bankanin gerekli gordiigi diger hakh nedenler ile
derhal kullanima kapatilabilir. Banka akabinde yazih
olarak veya kalici veri saklayicisi ile kart hamiline
bildirimde bulunur. Kredi karti bireysel kullanima
tabi olup ticari olarak kullanilamaz. Bor¢ karsihg
harcama belgesi diizenlenmesi, kartin, kart hamilinin
isyerinde velveya liye isyerinde veya siirekli olarak
ayni igyerinde kullaniimasi gibi iglemler ticari kullanim
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The total repayment including interests and taxes is reflected
on the account statement in equal installments, and the
RUSF and BITT (Banking and Insurance Transactions Tax)
is allocated over the interest amount. Interim payment and
early closure requests are received from the Branches or
telephone banking. As for early closure transactions, the
interest charged for expired installments is not reimbursed.
The Bank’s credit cards can benefit from the Installment on
Demand product except for corporate and commercial cards.
It is possible to benefit from Installment on Demand more
than once during this period.

6.3.9. Account Cutoff and Interest Calculation: Card accountis
debited onamonthly basis in accordance with the periods that
the card holder has selected and is stated with the extract of
account. The total debit amount, minimum payment amount,
and last date of payment are stated on the bank statement. If
the minimum amount is paid in full by the last date of payment,
a contractual rate of interest is charged as of the credit card
statement date on the entire remaining debt, excluding the
minimum amount, until the next account statement on a
daily basis. If the minimum amount is paid only partially, a
default interest will be applied to the unpaid amount starting
from the last payment date until the next account history, a
conventional interest will be applied to the remaining section
of the overall debt starting from the credit card statement date
until the last payment date, and again a conventional interest
to the balance other than the balance subject to default interest
starting from the last payment date until the next payment
on a daily basis. If the minimum amount is not paid at all,
active interest will be applied to the total balance between the
credit card statement date and the last payment date, default
interest will be applied to the minimum amount from the last
payment date to the next account statement cutoff date, and
conventional interest will be applied to the remaining balance.
The respective interests, fees, taxes, credited cash, previous
period cash, credited balances, transactions belonging to the
previous period, period cash and current period transactions
are collected from the payments made on the card.
Contractual and default interest rates to be applied may not
exceed those determined by CBRT (Central Bank of the
Republic of Tiirkiye). The card holder is informed of the fees
requested other than the interest related to the credit card
in the pre-contractual information sheet or at the time of
transaction as per Article 1.6 of this Agreement.

Any increase in interest rates are notified to the card holder 30
(thirty) days in advance in writing or through the permanent
data controller, and the card holder is not effected from the
interest increase in case helshe fully pays their debt at the
latest within 60 (sixty) days as of the date of interest increase
notification and terminates the use of the credit card.
Compound interest is not applied to credit cards. With regards
to debts related to cash use from the card, the transaction
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olarak degerlendirilmektedir. Bu hususun Banka
tarafindan tespit edilmesi durumunda kredi kartinin
kullanimina son verilir.

Kart hamili tarafindan kartin kétii niyetli kullaniimasi,
Bankanin kredi risk politikalari tarafindan kartin
kullanimina devam edilmesinin uygun bulunmamasi,
aktif kullanilmayan kartlarin negatif gelir ve/veya
Bankaya maliyet olusturmasi gibi durumlar hakh
neden olusturur. Kartin kapatilmasi yerine limitin
yeniden diizenlenmesi gibi diger tedbirler de
alinabilir. Kartin kapatilmasi halinde kartta biriken
odiil ve puanlarin kart hamiline bildirilen siire
icerisinde kullaniimasi gerekir. Bu siireden sonra
odiil puanlar artik kullanilamaz ve kart hesabindan
silinir. Kart hamilinin kart iptal, kart limiti veya
toplam kart limitini azaltma talepleri banka hizmet
kanallan araciigiyla (telefon bankaciligi, sube,
miuisteri iletisim vb.) ve en ge¢ 7 (yedi) glin igerisinde
karsilanir.

6.3.11. Cayma Hakki: Kart hamili kredi karti
sozlesmesinin kurulmasindan itibaren 14 (on dort)
giin icinde herhangi bir gerek¢e gostermeksizin
ve cezai sart 6demeksizin cayma hakkina sahiptir.
Cayma bildiriminin Bankaya Sube veya telefon
bankaciligi araciligiyla yoneltilmis olmasi gerekir.
En geg 7 (yedi) giin iginde kart borglarini da hesap
ozeti ile bildirilen son 6deme tarihine kadar 6demesi
gerekir.

7. SERMAYE PiYASASI ARAGLARININ ALIM-SATIM
ARACILIGINA iLiSKIN HUKUMLER

7.1. Kapsam: Musteri ile yapilan aktif hesap, fonlu
mevduat sermaye piyasasi araglarinin alim-satim
islemleri bu madde hiikiimlerine tabidir. Sayilan
sermaye piyasasi araglari (yatirim diriinleri) diginda
kalan sermaye piyasasi araglari igin yapilan aracilik
faaliyetleri igin kural olarak 6362 sayili Sermaye
Piyasasi Kanunu ve ilgili mevzuat hiikiimlerine
uygun sekilde ayri bir yatinnm hizmet ve faaliyetleri
sozlesmesi diizenlenir. Ancak ayn sozlesme
diizenlenmedigi durumlarda veya diizenlenmis
olsa dahi diizenlenen yatinnm hizmet ve faaliyetleri
sozlesmesinde hiikiim bulunmayan hallerde bu
madde hiikiimleri iglemin niteligine uygun olacak
sekilde kiyasen uygulanir.

7.2. Risk Profil Anketi (Uygunluk Testi): Sermaye
piyasasi mevzuati ¢ercevesinde miisterilere
risk tercihleri ve getiri beklentilerine uygun
sermaye piyasasi aracli satma yikumliligi
bulunmamaktadir. Bu nedenle mevzuat geregi
miusterilerin sagladiklari kriterlere ve sunmus

date is taken as the basis for the start date of interest. In
interest amount calculations, one year is accepted as 360
(three hundred sixty) days.

If the card limit is exceeded, conventional interest may be
applied to the excess amount for the period between the
transaction date and the payment date, provided that this
does not happen more than twice in a calendar year, and on
the condition that the credit card limit determined is repaid in
the next accounting period by the card issuing organization.
Contractual interest is not applied to the exceeded amounts
for the period starting as of the transaction date up to the
payment date when limits are exceeded in violation of this
provision.

6.3.10. Cancelling a Card: The card can be cancelled upon
request by the card holder, as well as by the Bank by giving
a 1 (one) month’s notice to cancel it on the expiry date or
due to reasons such as the fact that the account is closed
because card debts are not paid on time, the card holder
does not fulfill their obligations arising from the Agreement,
the identification and verification required by the applicable
legislation cannot be done because of doubts about the
adequacy and accuracy of identity details, and other rightful
reasons deemed appropriate by the Bank. Then, the Bank
notifies the Card Holder in writing or via the fixed data storage
instrument. Credit card is subject to individual use and cannot
be used for commercial purposes. Commercial use includes
but is not limited to issuing an expense document in return
for debt, and using the card at the card holder’s workplace
and/or at the member workplace or at the same workplace
continuously. If such use is detected by the Bank, the card will
be immediately cancelled.Situations where cards are used
in bad faith by their respective holders, where continuing
to use the card is not in compliance with the Bank’s credit
risk policies, or where cards that are not actively used lead
to negative income and/or extra costs for the Bank constitute
justified reasons. Other measures including rearrangement
of the limit may also be taken instead of closing a card for use.
If a card is cancelled, the rewards and points accumulated in
the card must be used within the period conveyed to the card
holder. Reward points cannot be used after that time and are
deleted from the card account. Requests of card holders with
regards to card cancellations, card limit queries or card limit
reductions are received via bank service channels (online
banking, branch office, call center etc.) and responded to
within 7 days at the latest.

6.3.11. Right of Withdrawal: The card holder has the right
of withdrawal within 14 (fourteen) days following the
establishment of the credit card agreement without stating any
reasons and paying any penalties. Withdrawal notice must be
submitted to the Bank via Branch or telephone banking. The
credit card debts must be paid off within 7 (seven) days at the
latest till the payment due date stated in the bank statement.



olduklari Dbilgi ve belgeler ¢ercevesinde ‘“genel”,
“profesyonel” ve “talebe dayali profesyonel” olarak
siniflandinimalari ve misterilere bu siniflandirmaya
uygun olarak hizmet sunulmasi gerekmektedir. “Genel
miisteri” olarak siniflandirilan miisterilere, kendilerinin
risk tercihlerine ve getiri beklentilerine uygun sermaye
piyasasi araci sunulabilmesi igin Uirin sunumu
oncesinde risk profil anketi ve uygunluk testi yapiimasi
gerekmektedir. Banka, yatirrm hizmetleri sundugu
mugterilerin risk ve getiri tercihlerini belirlemek
tizere belli sorularin cevaplanmasini sart kosarak
miusterilerin risk profilini cikanr. Belirlenen Misteri
risk profili ile Miisterinin piyasalarda gerceklestirdigini
belirttigi islem hacim ve sikliklari arasinda uyumsuzluk
bulunabilir. HSBC araciligiyla gergeklestirilen yatirim
uriinii iglemlerinin (diger kurum yatinm fonlar harig)
uygunluk degerlendirmesinde Miisteri risk profili
dikkate alinmaktadir. Risk profil anketi ve uygunluk
testinde yer alan bilgi ve sonuglar, Miisterinin sermaye
piyasasi araci iglemleri yapmasi halinde kullanilacak
olup Banka, HSBC Yatirm Menkul Degerler A.$. ve
HSBC Portfoy Yonetimi A.S. icin gegerlidir. Risk profil
anketi ve uygunluk testi Subede yapilabilecegi gibi
sube disi kanallardan da yapilabilir. Miisterinin aksine
acik talebi yoksa o risk grubuna uygun olmayan yatirim
uriinleri kendisine sunulmaz. Musteriyi temsilen veya

vekaleten risk profil anketi ve uygunluk testi yapiimasi.

halinde sorular temsilciye/vekile sorulur ve temsilci/
vekil tarafindan verilen cevaplarin Misteri adina
verildigi kabul edilerek risk profil anketi ve uygunluk
testi sonucu Misteri adina belirlenir. Miisterek
hesaplarda, sadece miinferit yetkili ortak hesaplar
icin risk profil anketi ve uygunluk testi doldurulabilir.
Musterek yetkili ortak hesaplar icin risk profil anketi
ve uygunluk testi doldurulamaz ve miisterek yetkili
ortak hesaplara yatinm riinii satis islemi yapilamaz.
Miinferit yetkili ortak hesap sahiplerinden herhangi biri
ortak hesap adina risk profil anketi ve uygunluk testini
doldurur ve olusan risk profili miinferit yetkili ortak
hesap lizerinden yapilan yatinm {iriinii islemlerinde
kullanilir. Miisterinin talebe dayali profesyonel miisteri
kistaslarini saglayarak profesyonel miisteri olmasindan
once Miisteriye uygulanmig olan risk profil anketi ve
uygunluk testi sonuglan gegerliligini yitirir. Yatirim
Kuruluglarinin Kurulug ve Faaliyet Esaslari Hakkinda
Teblig (l1I-39.1)’e gore, yatinm kuruluglarinin, Tiirkiye
Elektronik Fon Dagitim Platformu’nda islem goren
yatirnm fonlari ile para piyasasi fonlan ve kisa vadeli
bor¢clanma araglan fonlari, Hazine Miistesarligi
tarafindan ihra¢ edilmis kamu borglanma araglari igin
risk profil anketi ve uygunluk testi yapmasi zorunlu
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7. PROVISIONS ON THE INTERMEDIATION
IN TRADING OF CAPITAL MARKET INSTRUMENTS

7.1. Scope: The Active account created for the Customer
and the sale and purchase activities for the fund deposit
and capital market instruments are subject to the provisions
of this article herein. A separate investment service and
activities agreement is drawn up in line with the provisions
of the Capital Markets Law No0.6362 and relevant legislative
provisions for brokerage activities to be performed for capital
markets instruments that are not included in the list of capital
market instruments (investment products). However, in cases
where a separate investment service and activities agreement
is not drafted or for any matter not covered thereunder even
if such an agreement is drafted, the provisions of this article
herein shall be applied by comparison in a manner befitting
the nature of the transaction.

7.2. Risk Profiling Questionnaire (Suitability Test): Within
the framework of the Capital Markets Legislation, we are
not under obligation to sell the Capital Markets Instruments
that are commensurate with the risk preferences and yield
expectations of our Customers. That being the case, in line
with the legislation, it is necessary that our customers are
classified as “general”, “professional” and “demand based
professional” on the basis of the criteria they meet and the
information and documents they provide. Therefore, it is
necessary that they are offered services on the basis of their
specific classification. Customers who are classified as
“Generalcustomers”mustcompleteariskprofilequestionnaire
and suitability test prior to offering any products in order to
ensure that capital markets instruments commensurate with
their risk preferences and yield expectations may be offered.
The Bank finds the risk profile of the customers by requiring
that certain questions are answered in order to determine the
risk and yield preferences of customers the Bank provides
investment services to. There may be some discrepancies
between the Customer risk profile derived and the transaction
volume and frequency that the Customer states they engage
in. The Customer risk profile is taken into consideration in
suitability assessment of the transactions in investment
products handled through HSBC (excluding the mutual funds
of other entities). Information included and results obtained in
the risk profile questionnaire and suitability test are used in
case the Customer trades in capital market instruments and
are therefore instrumental for the Bank, HSBC Yatinm Menkul
Degerler A.$. and HSBC Portfoy Yonetimi A.$. The risk profile
questionnaire and suitability test may be performed at the
Branch as well as through channels outside the branch.
Unless there is a clear request from the Customer to the
contrary, investment products that are not suitable for that risk
group will not be introduced to the Customer. In the event that
a risk profile questionnaire and suitability test is conducted
on someone in representation or by power of attorney to the
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degildir. Ancak Banka i¢ politikalari geregi Banka
uzerinden gergeklestirilecek tiim yatinm ({riinii
Miisteriye satis islemlerinde, risk profil anketi ve
uygunluk testi doldurulmasi zorunludur. Banka i¢
politikalar geregince risk profil anketi ve uygunluk
testinin gegerlilik siiresi 2 (iki) yildir; 2 (iki) yilin
sonunda Miisterinin risk profil anketi ve uygunluk
testini yenilememesi durumunda yeni yatirim tiriinii
almasi mimkiin olmaz. Banka, gerekli gordiigii
durumlarda yatiim driinlerinin risk profillerini
(seviyesini) gozden gegirerek giincelleme hakkini
sakh tutar. Yeni risk seviyesi, degisiklik yapilan
tarinten sonraki iglemler igin gegerli olur.

7.3. Temel Bilgiler Dokiimani ve On Bilgilendirme
Formu: Misteriden (riin bazinda talimat alinir.
Misteriye, herhangi bir yatirim {riiniine/iiriinlerine
yatinnm yapmadan once bu iiriinlerin tagidigi riskler
Temel Bilgiler Dokiimani ve On Bilgilendirme
Formu ile bildirilir. Temel Bilgiler Dokiimani ve
On Bilgilendirme Formu’nda yer alan yatinm
bilgisi, yorum ve tavsiyeleri yatirim danigmanlig
kapsaminda degildir. Yatirm danigmanhgi hizmeti,
yetkili kuruluslar tarafindan kisilerin risk ve getiri
tercihleri dikkate alinarak kisiye 6zel sunulabilir.
Burada yer alan yorum ve tavsiyeler ise genel
niteliktedir. Bu tavsiyeler Miisterinin mali durumu
ile risk ve getiri tercihlerine uygun olmayabilir. Bu
nedenle, Miisterinin sadece Temel Bilgiler Dokiimani
ve On Bilgilendirme Formu’nda yer alan bilgilere
dayanarak yatirrm karari vermesi beklentilerine
uygun sonuglar dogurmayabilir.

7.4. Emirler: Yatinm trinlerinin ahm satimina dair
veya yatinm hizmetlerine iligkin diger Misteri
talimatlan yazili olarak, faksla, telefonla ya da
elektronik ortamda sube digi kanallardan verilebilir.
Yazih olarak verilen emirler diginda herhangi
bir iletisim araciyla iletilen emirlerin tiimii genel
hiikiimler gergevesinde bir sozlii emir niteligindedir.
Bankanin aracilik faaliyetlerinde diizenleyecegi
belgeler ile muhasebe iglemlerinde uyacagi esaslar
ve bu hizmetlere iligkin emirlerin alinmasi, kaydi
ve uygulanmasi konularinda, Sermaye Piyasasi
Kurulu tarafindan yayimlanan ilgili teblig hiikiimleri
uygulanr.

7.5. Emirlerin Isleme Konulmasi: Banka, herhangi
bir emri tamamen veya kismen reddetme hakkina
sahiptir. Emirlerin reddedilmesi halinde, Banka,
ilgili emri aldigi anda bu durumu Miisteriye veya
onun temsilcilerine bildirir. Bankanin kendi makul
kontrolii disinda bulunan miicbir sebepler velveya

Customer, then the questions are posed to the representative/
proxy and the responses received are assumed to be given
on behalf of the Customer so that the results of the risk
profile questionnaire and suitability test are attributed to the
Customer. In the joint accounts, the risk profile questionnaire
and suitability test can only be undertaken for individually
authorized joint accounts. The risk profile questionnaire and
suitability test cannot be undertaken for, and no investment
products can be sold to the jointly authorized joint accounts.
Any of the individually authorized joint account holders
undertakes the risk profile questionnaire and suitability
test on behalf of the joint account, and the resulting risk
profile is used in investment product transactions made
through the individually authorized joint account.Upon the
Customer being classified as a professional customer by
meeting the Demand Based Professional Customer criteria,
the risk profile questionnaire and suitability test, which have
been previously applied to the Customer, becomes invalid.
According to the Communiqué on the Incorporation and
Operating Principles of Investment Institutions (lll-39.1), it is
not mandatory for the Investment Institutions to implement
the risk profile questionnaire and suitability test for the
mutual funds being traded on the Tiirkiye Electronic Fund
Trading Platform (“TEFAS”), money market funds, short term
debt instruments and public debt instrument funds issued
by the Undersecretariat of Treasury. However, as per the
internal policies of the Bank, it is obligatory for the Customer
to complete the risk profile questionnaire and suitability test
in all transactions involving the sale of investment products
to the Customer. As per the internal policies of the Bank, the
results of the risk profile questionnaire and suitability test
shall be valid for a period of 2 (two) year, and it is not possible
for the Customer to buy new investment products if they fail
to retake the risk profile questionnaire and suitability test at
the end of the 2 (two) years period. The Bank reserves its
right to review and update the risk profiles (levels) of any
investment products, when it considers necessary. The new
risk level shall be applicable for transactions carried out after
the date of such change(s).

7.3. Basic Information Document and Preliminary Information
Form: Orders are taken from the customer on the basis of
products. Prior to any investment made by the Customer in
any investment product/products, the risks such products
have are conveyed to the Customer with the Basic Information
Document and Preliminary Information Form. The investment
information, comments and recommendations found in the
Basic Information Document and Preliminary Information
Form do not fall within the scope of investment advisory
services. The investment advisory service may be provided in
a customized manner by taking into consideration the risk and
yield preferences of persons by Competent Authorities. The
comments and recommendations that are found here are of a



dogal afetlerden kaynaklanan zarar ve kayiplar igin
sorumlu tutulmaz. Miisteri, ayrica, faksla, e-postayla
veya baska elektronik araclarla iletilen emirlerin
alinmamasindan dolay! emirlerin uygulanmamasindan
velveya agik olmayan emirlerin agikliga kavusturulmasi
talebinden dolayr emrin ge¢ uygulanmasindan otiirii
Musterinin maruz kalabilecegi zarar ve kayiplardan da
Bankaya atfedilebilecek bir kusur olmamasi sartiyla
Bankanin sorumlu tutulmayacagini kabul ve beyan eder.
7.6.islemlerin Gergeklestirilmesi: Miigteri, hesaplarinda
verdigi emirleri karsilayacak tutarda nakit velveya
menkul kiymet bulundurmakla yukiimliidiir. Ancak
Banka mechur olmamakla birlikte, Miisterinin hesabinda
emirleri karsilayacak tutarda nakit bulunmamasi halinde
Miisteriye nakit kredi kullandirabilir. Bu kredi Miisteri
ile Banka arasinda akdedilecek genel kredi sozlegmesi
hiikiimlerine tabi olur. Banka tarafindan Misteriye
kullandinlacak olan krediye iligkin olarak Bankacilik
Kanunu ve ilgili mevzuat hiikiimlerinden ve genel kredi
soOzlesmesinden dogan hak ve yetkileri sakhdir.

7.7. Sermaye Piyasasi Kurulu Diizenlemeleri Uyarinca
Musteri Sinifiniz: Banka tiim miisterilerini Sermaye
Piyasasi Kurulu'nun Yatinm Kuruluglarinin Kurulug ve
Faaliyet Esaslari Hakkinda Teblig (l1I-39.1)’inde belirtilen
esaslar dogrultusunda profesyonel ya da genel miisteri
olarak siniflandirmak, bu siniflandirmaya uygun-olarak

hizmet sunmak ve miisteri siniflarina uygun olarak.

yukiimliiliiklerini yerine getirmek zorundadir. Hesap
acilig evraklarindasunulanbilgive belgelergergevesinde
Miisteri “genel miisteri” olarak siniflandirilir. Bankanin
genel miisterilere risk ve getiri beklentilerine uygun
sermaye piyasasl araci sunabilmesi i¢in Misterinin
uygunluk testine tabi tutulmasi gerekmektedir. Yatirim
uriinleri iglemlerinde “talebe dayali profesyonel
miisteri” olarak siniflandiriimak istenmesi halinde konu
hakkinda bilgi almak ya da gerekli belgeler ile bagvuru
yapmak lizere Subeye bagvurulabilir.

8. SUBE ve SUBE DISI HiZMET KANALLARINDAN
ISLEM KURALLARI

8.1. Genel Kurallar: Miigteri, Bankanin $ubelerinden ve
sube disi (telefon bankaciligi, internet bankaciligi, mobil
bankacilik, SMS bankaciligi, internet sitesi, ATM’ler vd.)
kanallardan talep, bagvuru, emir, onay, teyit seklinde her
turlii talimatini Bankaya iletebilir. Miisterinin bu yoldan
verecegi talimatlan ayrica yazili bir teyit alinmasina
gerek olmaksizin gegerli olup Taraflar i¢in baglayicidir.
Banka da ayni kanallar kullanarak Miisteriye geri doniis
yapabilir veya dogrudan bildirimler gonderebilir. Miisteri
talimatlan agik, anlasilir ve higbir tereddiide yer vermeyecek
sekilde olmalidir. Bu amagla Banka standart formlar
hazirlayabilir ve bunlarin imzalanmasini talep edebilir.
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general nature. These recommendations may not be suitable
to the risk and yield preferences and financial standing of
the Customer. As such, investment decisions taken by the
Customer solely based on information provided in the Basic
Information Document and Preliminary Information Form may
not produce results that are in line with their expectations.
7.4. Orders: Customer orders with regards to trading of
investment products or other investment services may be
giveninwriting, by fax, telephone orelectronically through non-
branch channels. All orders conveyed by any communication
method other than those given in writing are considered
oral orders within the framework of general provisions. The
provisions of the relevant communiqué issued by the Capital
Markets Board is effective in the subjects of documents the
Bank shall prepare in its brokerage activities, and principles
it shall abide by in accounting transactions, and taking of
orders with regards to such services, their recording and
implementation.

7.5. Execution of Orders: The Bank has the right to partially
or completely reject an order. If an Order is rejected, the Bank
communicates this to the Customer or their representatives
immediately upon receiving the order. The Bank may not
be held liable for losses or damages arising due to force
majeure events and/or natural disasters that are outside of
the reasonable control of the Bank. The Customer hereby
also accepts and declares that the Bank shall not be held
responsible for any losses or damages that the Customer
may be exposed to, provided that there is no negligence
that may be attributed to the Bank, due to orders not being
received that are sent by facsimile, e-mail, or any other
electronic instrument, or for non-execution of such orders
and/or delayed execution of the order due to the request to
clarify orders that are not clear.

7.6. Execution of Transactions: The customer is responsible
for ensuring that cash and/or securities are available in
their account to cover the orders he/she places. However,
although not obliged to, the Bank may extend cash credit
to the Customer if there are insufficient funds to cover the
orders in the Customer’s account. This credit shall be subject
to the provisions of a general credit agreement that will be
executed between the Customer and the Bank. All rights
and entitlements arising from the provisions of the Banking
Law and relevant legislative provisions as well as the general
credit agreement with regards to the loan to be extended to
the Customer by the Bank are reserved.

1.7. Customer Classification According to the Regulations
of the Capital Markets Board: The Bank must classify all
its customers as either professional or general customers
according to the principles specified in the Capital Markets
Board’s Communiqué on “Principles Regarding the
Establishment and Activities of Investment Organizations” (lll-
39.1), provide service in compliance with such classification,
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Miisterinin sube digi kanallardan yapmis oldugu
yabanciparaiglemlerininTiirk Lirasinagevrilmesinde
veya Tiirk Lirasindan yabanci paraya g¢evrilmesinde
ya da yabanci paralar arasinda arbitraj yapilmasi
hallerinde Bankanin iglem aninda ilgili bankacilik
kanalinda agikladig kurlar uygulanir.

Banka, her tiirlii islemde sube digi kanallarin amaci
disinda veya kotii niyetli olarak kullanildigi kanaatine
varmasi halinde, Miisteri glivenligi nedeniyle
bu kanallani kismen veya tamamen hizmete
kapayabilir ya da gerekli diger onemleri alabilir.
Miisteri; Subeden ya da sube disi kanallardan
islem yapmasi i¢in Banka tarafindan verilmis ya
da Misteri tarafindan olusturulmus her tiirli sifre,
kullanici kodu, elektronik posta adresi, giivenlik
bilgilerini gizli tutmakla yikimlidiir. Misteri,
sifresini Uglincii bir kisiye ifsa ettigi takdirde,
ayni zamanda o kisinin Miisterinin Bankadaki
hesaplarina velveya varliklarina tam olarak erigim
imkani da tanimis olacagi hususu, Banka tarafindan
Miisteriye aciklanmig ve bu konuda Miisteri
uyarilmig sayilir. Banka, giivenlik sebebiyle gerekli
gormesi halinde Miisteri hesaplarindan yapilan
islemlerle ilgili telefon lizerinden teyit almak iizere
Miisteriyi arayabilir ve bu durumda Miisterinin
gerekli dogrulama adimlarindan gegmesi gerekir,
Banka, yine giivenlik agisindan veya baskaca
gecerli nedenlerle gerekli gordiigii takdirde,
Musteriye ait sifreleri ve diger Miisteri bilgilerini
Misteriye islemin giivenligine gore 6ncesinde veya
igslem aninda veya sonrasinda bildirim yaparak
iptal edebilir ve/lveya degistirilmesini talep edebilir.
Sifrenin iptal edilmesi velveya degistiriimesi s6z
konusu oldugunda giivenlik nedeni ile Miisterinin
bu islemleri gerceklestirmek igin subeye bagvurarak
yeni sifre almasi talep edilebilir.

8.2. Bazi Hizmet Kanallar igin Ozel Kurallar:

8.2.1. Telefon Bankaciligi: Telefon bankacilig,
elektronik kayit ve/veya tuslarla ve/lveya Bankanin
yetkilendirdigi kisi ile gerceklestirilir. Musteri ile
ilgili iglemler giivenlik adimlan velveya sifre veya
cep telefonuna gonderilen tek kullanimlik sifre ya
da anlik bildirim ile yapilir. Miisteri, islemin yazili
talimat olmaksizin yapiimasini kabul eder. Sesli ve/
veya tuslu telefon kayitlar igleme esastir. Miisteri,
telefon bankaciigi hizmetinin giivenli bir sekilde
gerceklestiriimesi, egitim ve hizmet kalitesinin
saglanmasi amaglariyla Bankanin gerekli gordigi
her tiirlii tedbiri almasina ve Banka gorevlisi ile
arasindaki goriigmenin her tirlii ses kayit sistemi

andfulfilits obligations pursuanttothe customerclassification.
The Customer is classified as “general customer” based on
the the information and documentation that is provided for
account opening purposes. Customers should undergo a
suitability test so that the Bank can offer them a capital market
instrument that is suitable for the risk and return expectations
of general Customers. If a Customer wants to be classified
as “professional customer” in their investment product
transactions, then he/she can apply to the Branch to obtain
information or submit the required documents.

8. TRANSACTION RULES for BRANCHES AND SERVICE
CHANNELS OUTSIDE of the BRANCHES

8.1. General Rules: The customer may communicate all
kinds of instructions, such as request, application, order,
approval, or confirmation through the branches of the
Bank or through channels outside the Branches (telephone
banking, Internet banking, mobile banking, SMS banking,
website, ATMs, etc.). Such instructions given in this manner
by the Customer are valid without a requirement for written
confirmation and are binding on the Parties. The Bank may
also respond to the Customer through the same channels
or may send notifications directly. Customer instructions
should be clear, understandable, and in a manner that does
not cause any uncertainty. The Bank may prepare standard
forms to serve this purpose and may require that such forms
are signed. The foreign exchange rates the Bank announces
in its relevant banking channel at the moment a transaction
is being performed are applied in the conversion into Turkish
Lira of transactions in foreign currency that the Customer
performs through channels outside of the branch or their
conversion into foreign currency from Turkish Liras, or in
instances when arbitrage is carried out between foreign
currencies. If the Bank evaluates, in any kind of transaction,
the channels outside of the branches are being used outside
of their purpose or in bad faith, the Bank may close these
channels to service either partially or completely due to
Customer-security reasons, or may take other necessary
measures. The Customer is obliged to keep confidential all
kinds of user code/PIN/password/electronic mail address/
security information that are either created by the Customer
or assigned by the Bank for executing transactions through
Branches or channels outside the branches. The fact that any
disclosure by the Customer of their password to a third party
means that the Customer has also provided the possibility of
such person access to their accounts or assets at the Bank.
The Customer is deemed to have been warned by the Bank.
If the Bank deems it necessary for security purposes, it can
call the Customer for verification over the phone regarding
the transactions performed on the Customer’s account, in
which case the Customer will be required to complete the
relevant verification steps. Again, for security reasons and
other valid reasons deemed appropriate, the Bank may cancel



ile tespiti ve kaydina onay verir. Goriigme esnasinda
sesli yanit sistemine kaydedilen her tiirlii bilgi ve
talimat delil niteligindedir. Miisterinin Banka ile olan
iligkilerinde kullanilmak iizere Bankaya verecegi
telefon Tiirkiye’de kayith bir telefon numarasi olmalidir.
Musterinin kendisi ile iletigsim kurulmasi i¢in yurt disinda
kayith bir telefon vermesi halinde, s6z konusu telefon
gorusmelerinin masrafi Misteriye aittir. Miisteri irtibat
telefonlarinin degismesi halinde yeni irtibat telefonunu
en kisa zamanda Bankaya bildirmekle yikiimludiir. Yeni
uriin ve hizmetlerin tanitilmasi, Miisteri sikayetlerine
cevap verilmesi, banka alacaklarin tahsili gibi her
turlii konuda Miisterinin bilgilendirilmesi, talep ve
onaylarinin alinmasi i¢in $ubelerden veya Banka genel
miudiirliigiinden kayith telefon ile aranarak yapilan
gorismeler de hem genel hiikiimlere hem de bu hilkme
tabidir.

8.2.2. Internet Bankaciligi: Internet bankaciligina
Bankanin resmi internet sitesinden Miisteriye ait
kullanici kodu ve parolasi girildikten sonra Miisterinin
Bankada kayith cep telefonlarina SMS ile gonderilen
tek kullanimlik sifreyle, anlik bildirim ile veya Miisteriye
verilen giivenli anahtar cihazindan olusturulan sifreyle
veya Misteri tarafindan mobil uygulama marketleri
aracihigi ile akilli telefonuna yiiklenmis ve aktivasyonu
gerceklestiriimis olan HSBC mobil bankacilik
uygulamasindaki mobil giivenli anahtar ile olusturulan
sifreningirilmesiile ulagilir.internet bankaciligi giivenligi
icin Banka, Misteriye bazi programlar yiiklemesini
sart kosabilir ve yiikleyene kadar o kanaldan hizmeti
durdurabilir.

8.2.3. Mobil Bankacilik: Mobil uygulama marketleri
aracihigiyla Miisteri tarafindan akilli telefonlara ve
tabletlere indirilebilen bankacilik uygulamasidir. Mobil
bankacilik uygulamasina giivenli anahtar, mobil giivenli
anahtar ve Bankada kayith cep telefonlarina SMS ile
gonderilen tek kullanimlik sifre ve anlik bildirim ile
girilebilir.

8.2.4. Faks ile iletilen Talep ve Onaylar: Miigteri,
imzaladigi talimat, bagvuru, sozlesme ve sair belgeyi
faks ile Bankaya gonderebilir. Faksla iletilen talimatin
orijinal niishasini Miisteri derhal Bankaya gondermekle
sorumludur. Misteri; Bankayi, faks talimatinin orijinal
nishasini beklemeden yerine getirmesi konusunda
yetkilendirmistir. Faks ile orijinal metin arasinda fark
olmasi durumunda, Bankaya ilk ulagan talimat esas
alinir. Faks talimatinin gelis saati konusunda Banka
kayitlari esastir. Faks ile gonderilen talimat iizerinde
yanlishk, eksiklik, degisikliklerden, ilk bakista ayirt
edilemeyecek imza benzerliklerinin sonuglarindan,
teknik sebeplerden dolayr iletisim cihazlarinin
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the Customer’s passwords and other details by sending
them a notification at the time of transaction or afterwards,
depending on the security of the transaction. If the password
is going to be cancelled and/or changed, the Customer may
be asked to apply to the branch to create a new password for
security reasons.

8.2. Special Conditions for Certain Service Channels:

8.2.1. Telephone Banking: Telephone Banking is executed
through an electronic recording and/or by dialing andlor
through an officer authorized by the Bank. The transactions
regarding the Customerare carried outby security steps and/or
by passwords or a one-time password sent to the customer’s
telephone, or by instant notifications. The Customer accepts
that the transaction will be completed without the need for
any written instruction. Voice andlor touch-tone telephone
records are the basis for the transaction. The Customer
hereby approves the determining and recording with all kinds
of voice recording system of the conversations between him/
her and the Bank official and for the Bank to take all kinds
of measures to ensure that a telephone banking service is
realized in a secure manner with the purpose of achieving
training and service quality. All information and instructions
recorded in the voice response system during the call
have evidential value. The telephone that the Customer will
provide to the Bank to be used in their relations with the Bank
should be a telephone number that is registered in Tiirkiye.
In the event that the Customer provides a telephone number
registered abroad to communicate with him/her, the cost of the
telephone calls which will be made upon such number shall
be borne by the Customer. If the contact phone numbers of
the Customer change, the Customer is liable for informing the
Bank of such change in the shortest time possible. Calls on all
kinds of subjects such as introduction of new products and
services, responding to Customer complaints and collection
of Bank receivables, which are made to inform Customers
and obtain their requests and approvals by calling from the
Branches or Bank General Management, are also subject to
both general provisions as well as this provision.

8.2.2. Internet Banking: Internet Banking is accessed from
the official website of the Bank by entering the user code and
password of the Customer, and then the single use password
sent as SMS to the mobile number of the Customer registered
at the Bank, or the password created by the secure key device
and delivered to the Customer, or by an instant notification,
or by entering the signature created by the Mobile Secure
Key in the HSBC Mobile Banking application that has been
downloaded to the customer’s smartphone via mobile
application markets and whose activation has already been
realized. The Bank may require the Customer to download
certain programs for the security of Internet Banking and may
halt the service through the channel in question until such
downloads are performed.
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caligmamasi, arizalanmasi nedeniyle Bankanin
talimati  yerine getirememesinden Bankanin
herhangi bir kusuru yoksa sorumlu olmaz. Miisteri,
Bankaya faksla talimat iletmesinin risklerini
ustlenmigtir. Faksla verilen talimat Bankaca yerine
getirilmedigi takdirde Banka Miisteriye bildirimde
bulunur.

9. DIGER HUKUMLER

9.1. Hesap veya Sube Degisimi: Misteri hesap
numarasi velveya Subesi Misteriye bildirimde
bulunularak Banka tarafindan degistirebilir. Hesabin
bulundugu Subenin herhangi bir sebeple kapanmasi
halinde o Subedeki hesabi Banka uygun buldugu
baska bir Subeye veya Miisterinin yazili olarak
talep ettigi Subeye Bankanin operasyonel siiregleri
sakli kalmak kaydiyla tek hesap olarak veya ayri
ayri aynen nakledebilir. Biitiin bu hallerde Miisteri
tarafindan imzalanmisg olan her tirlii sozlesme,
talimat ve diger belgeler aynen gegerliligini korur.
9.2. Musteri Kategorisinin Degismesi: Banka belli
sartlari saglayan miisterileri farkli kategorilere
ayirarak hizmet sunabilir. Bu kategoriler arasinda
ucret, masraf ve komisyonlar yoniinden istisna
velveya muafiyetler veya hizmet farklari olabilir.
Belirlenen kriterleri saglamayan miisterilerin
kategorisi degisebilir. Bu durumda oOnceki
kategoriye uygulanan istisna ve indirimler son bulur
veya kategorideki degisiklige gore yeni avantajlar
s6z konusu olur, bu durumlarda yeni miisteri
kategorisinin sartlari Miisteriye uygulanir.

9.3. Hesap Bildirimleri (Hesap Ozeti, Ekstre vb.):
Misteri, hesabinin veya hesaplarinin alacak ve
bor¢ bakiyelerini takiple yiikiimlii olmakla beraber;
Banka belli periyotlarda Miisteriye hesap bakiyeleri,
bor¢ ve alacaklarini gosteren bildirimler yapar.
Bildirimler Miisterinin tercihi lizerine, adresine adi
postayla veya elektronik posta yoluyla gonderilebilir
velveya kendisi elektronik/dijital ortamda gorebilir.
Musteri, bildirimin gegici velveya siirekli olarak
yurt disinda belirttigi adresine yapilmasini
talep ettiginde, bildirim elektronik posta yoluyla
gonderilebilir ve/lveya kendisi elektronik/dijital
ortamda gorebilir. Elektronik posta ile gonderilen
ekstrelerde, riiniin ozelligine gore Misteri bilgi
glivenligi bakimindan toplam donem borcu, asgari
odeme tutari ve son ddeme tarihleri yer alir. Bu tir
bildirimlerin gonderildigi elektronik posta adresleri
yurt digi servis saglayicilari lizerinden iletildiginden,
elektronik posta ile gonderilen bilgiler veri glivenligi
acisindan risk teskil etmekte oldugundan, Musteri
Bankanin dijital kanallarindan (mobil bankacilik

8.2.3. Mobile Banking: This is a banking application that can
be downloaded to smartphones and tablets by the Customer
through mobile application markets. The mobile banking
application can be used by secure key, mobile secure key,
and instant notification and the one-time password sent to
the registered mobile phone through SMS at the Bank.

8.2.4. Orders and approvals sent by facsimile: The Customer
may send the order, application, agreement or other
documents hel/she has signed to the Bank by facsimile.
The Customer is responsible for sending immediately the
original copy of the order which is delivered by facsimile.
The Customer has authorized the Bank in the subject of
executing facsimile orders without waiting for the original
copy. In case there is a difference between the facsimile and
the original text, the order that first reaches the Bank shall be
taken as the basis. The records of the Bank shall be deemed
valid reference for ascertaining the time the facsimile order
is received. If there is no negligence on the part of the Bank,
then the Bank shall have no liability with regards to errors,
deficiencies, or changes in an order sent by facsimile, results
of similarities in signature, technical reasons, or the Bank
not being able to execute the order due to failure or break
down of communication devices. The Customer assumes
the risks of conveying the order to the Bank by facsimile. The
Bank notifies the Customer when an order given by facsimile
cannot be completed by the Bank.

9. MISCELLANEOUS

9.1. Change in the Account or Branch of the Customer: The
Customer account number and/or Branch may be changed
by the Bank provided that the Customer is notified. If the
Branch where the account is held is closed for any reason,
then the account is transferred to another Branch, or is
transferred to a Branch requested by the Customer in writing
as a single account or separately in the same way, provided
that in foregoing situation the Bank’s operational processes
shall be maintained. With regards to these events and issues,
all kinds of agreements, instructions and other documents
signed by the Customer shall keep their validity verbatim.
9.2. Change of Customer Category: The Bank may provide
services by separating customers who meet certain
requirements into different categories. There may be
exceptions and/or exemptions or differences in service
between these categories regarding fees, expenses and
commissions. Customers who do not meet the specified
criteria may be subject to a change in customer category.
Under such circumstances the exemptions and discounts
applied to the previous category are terminated, or depending
onthe change within the relevant category some new advantages
come into question, and in such cases the conditions of the new
customer category are applied to the Customer.

9.3. Statements (Statement of Account, Abstract etc.):
Although the Customer is obliged to follow the debit and



veya bireysel internet bankaciligi) goriintiilemek yerine
elektronik postaile ekstresinialmayitalep etmesihalinde
bankaya bu dogrultudaki talimatini iletir ve olusabilecek
riskleri de kabul etmis sayilir. Miisteri diledigi zaman
mobil bankacilik, bireysel internet bankaciligi, telefon
bankaciligi veya Subesi araciligi ile ekstre gonderim
tercihini degistirebilir veya giincelleyebilir.

9.4. Ucret, Komisyon, Masraf, Sigorta Giderleri, Vergiler,
Fonlar ve Bu Hususlara iliskin Diger Yiikiimliiliikler:
Banka, Miisteriden yiriirlikte bulunan mevzuatta
belirlenen usul ve esaslar ¢ergevesinde, bu Sozlesmede
diizenlenen ve Banka nezdinde verilen her tiirlii tiriin
ve hizmetler ile ilgili dogan veya dogacak her tiirlii
ticret, komisyon, masraf, damga vergisi, BSMV, KKDF,
kambiyo gider vergisi, harglar veya benzer her tiirlii
yasal yiikiimliliik ile yasal mercilerce yapilacak oran
dahil her tiirlii degisiklige ve yeni ihdas edilecek her
turlii miikellefiyete iligkin bedeller ile bunlarin yani sira
sigorta prim iicretleri veya BIST Kiymetli Madenler ve
Kiymetli Taglar Piyasasi, Takasbank, TCMB, diger araci
kuruluglar velveya ligiincii sahislar tarafindan talep ve
tahakkuk ettirilen her tiirlii maliyet ve masraflar da dahil
olmak iizere her tiirlii icret, komisyon, masraf, sigorta
giderleri, vergiler, fonlar ve sair licretleri talep ve tahsil
etme hakkina sahip olup bahse konu iicret, komisyon,
masraf, sigorta giderleri, vergiler, fonlar ve sair iicretler

Miisteri tarafindan odenir. Banka bu iicret, komisyon,.

vergiler, fonlar ve diger 6demeleri Miigterinin KMH de
dahil olmak iizere tiim hesaplarina borg kaydetmeye ve
re’sen tahsil etmeye yetkilidir.

Banka, kendi nezdinde vermekte oldugu her tiirlii hizmet
ile ilgili, Banka tarafindan yasal diizenlemelere uygun
olarak belirlenerek ilan edilen, duyurulan, bildirilen
ve igsbu Sozlesmenin ayrilmaz bir pargasini olusturan
bilgilendirme formlar ve/veya Bankanin usuliine uygun
olarak Miisteriye yaptigi anlik bildirimlerde yer alan
ticret, komisyon, vergi ve masraflar ile sair licretleri
Musteriden talep ve tahsil etme hakkinasahip olup bahse
konu iicret, komisyon, vergi ve masraflari Miisterinin
KMH de dahil olmak iizere her tiirlii hesaplarina borg
kaydetmeye yetkilidir.

isbu Sézlesmeiile ilgili olarak, kamu kurum ve kuruluslari
ile Uglincu kigilere 6denen ilicret ve masraflar, ihtar
ve ihbarname masraf ve giderleri (noter masraflan da
dahil olmak iizere), icra daireleri ve/veya mahkemeye
miracaat halinde bu nedenle 6denen iicretler ve
avukatlik iicretleri, alinmasi halinde teminatlara iligkin
ticret ve masraflar ile her tiirlii kamusal yiikiimliiliikler
(vergi, har¢ vb.) Misteri tarafindan 6denecektir.
Mevzuatta meydana gelen licret, komisyon, masraf,
sigorta giderleri, vergiler, fonlar ve sair iicretlere iligkin
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credit balances of their account or accounts, the Bank notifies
the Customer at regular intervals of account balances, debts
and credits. A statement may be sent to Customer’s address
by normal or electronic mail based on their choice, or he/
she can view it in an electronic or in a digital medium. When
the Customer requests that statements are delivered to
the address he/she states abroad either on a temporary or
permanent basis, the statement may be sent by electronic
mail and/or he/she may view it in an electronic or digital
medium. In statements sent by electronic mail, the total debt
for the period, minimum payment amount and last payment
date will be included with respect to information security of
the Customer according to the feature of the product. Since
the electronic mail addresses - through which these kinds of
notifications are sent - are transmitted over foreign service
providers, and since the data sent through the electronic
mails pose a risk in terms of data security, if the Customer
wishes to receive their bank statements via electronic mail
instead of screening it through the Bank’s digital channels
(mobile banking or online retail banking), then the Costumers
notifies the Bank of such request and thus, he/she is deemed
to accept the risks that may emerge. The Customer may
change or update their choice of bank statement delivery
through the mobile banking, online retail banking, telephone
banking or at the Branch, at all times.

9.4. Fees, Commissions, Costs, Insurance Costs, Taxes,
Funds and Other Obligations Related to the Foregoing: The
Bank is entitled to demand and collect from the Customer,
within the scope of the procedures and principles regulated
under applicable legislation, all kinds of fees, commissions,
costs, stamp tax, BITT (Banking and Insurance Transactions
Tax), RUSF (Resource Utilization Support Fund), Foreign
Exchange Expenditure Tax, fees, charges or similar legal
obligations arising or that will arise in connection with the
products and services regulated under this Agreement and
provided by the Bank, as well as the amounts regarding
any kinds of obligations including the rate changes or the
amounts that will be created by the legal authorities, and
moreover, insurance premium fees or all kinds of fees,
commissions, expenses, insurance costs, taxes, funds and
other charges including those accrued or requested by BIST
Precious Metals and Precious Stones Market, Takasbank,
the Central Bank of Republic of Tiirkiye, other intermediary
institutions and/or third parties. All the aforementioned fees,
commissions, costs, insurance costs, taxes, funds and other
charges are paid by the Customer. The Bank is entitled to
charge this fee, commission, taxes, funds and other payments
off as the debt under Customer’s all accounts including OA,
and to ex officio collect the foregoing. The Bank is entitled to
demand and collect from the Customer, in connection with
any kind of services that it is providing, the fees, commission,
taxes, costs and other charges that are designated under the

45

HSBC Bank A.S. tarafindan yayimlanmistir. Issued by HSBC Bank A.S.

Model No: 806-00003/ 118/01.25/500



HSBC Bank A.S. tarafindan yayimlanmistir. Issued by HSBC Bank A.S.

Model No: 806-00003/ 118/01.25/500

4X ) HsBe

46

degisiklikler yuriirlk tarihi itibariyla uygulanr.

9.5. Kara Paranin Aklanmasinin Onlenmesi, Kitle
imha  Silahlarinin  Yayilmasinin ~ Finansmaninin
Onlenmesi, Terériin Finansmaninin Onlenmesi ve
Yaptinmlara iligkin Bankanin Yetkileri: Banka veya
HSBC Grubunun diger iliyelerinin, sug gelirlerinin
aklanmasinin dnlenmesi kapsaminda; kara paranin
aklanmasi ve terdrizm finansmaninin dnlenmesi ve
yaptirima tabi kisi veya kurulusglara finansal hizmet
veya diger hizmetlerin verilmesinin onlenmesi ile
ilgili gesitli tilkelerdeki kanun ve mevzuata uygun
davranmalari gerekir. Banka, s6z konusu kanun ve
mevzuat uyarinca yapilmasi gereken her tiirlii iglemi
yapabilir ve HSBC Grubunun diger liyelerine de
gerekli islemi yapmalari yoniinde talimat verebilir.
Sozkonusuislemler, (a) BankasistemleriyadaHSBC
Grubunun diger tyelerinin sistemleri araciligiyla
Musteri tarafindan veya Miisteriye génderilmis her
turlii 6deme mesaji ve diger bilginin veya Miisteri
talimatlarinin  durdurulmasi, engellenmesi ve
incelenmesi; (b) yaptinmh bir kisiye veya kuruma
ait bir ismin gercekten o kisi veya kuruma ait olup
olmadigini belirlemek igin daha ayrintili arastirma
yapilmasi gibi hususlari kapsamakta olup bunlarla
sinirh degildir. Banka veya HSBC Grubunun higbir
uiyesi, herhangi bir kisinin;

() Bankanin, kendi takdirinde, kismen veya
tamamen, s6z konusu kanun ve mevzuat uyarinca
yapmasi gerektigini diistindiigii herhangi bir iglem
nedeniyle Bankanin veya HSBC Grubunun diger
uyelerinin isbu S6zlesme kapsamindaki goérevlerini
veya diger yukumliliklerini yerine getirmede
gecikmeleri veya yerine getirememeleri,

(ii) Bankanin bu madde kapsamindaki haklarini
kullanmasindan dolay1 ugradigi zarardan (gerek
dogrudan, gerekse dolayl, zarar veya kar kaybi,
veri ya da hisse kaybi gibi) agir kusuru olmadig
takdirde sorumlu olmaz. Belirli durumlarda,
Bankanin yapabilecegi islem, belirli bilgilerin
islenmesini  Onleyebilir veya geciktirebilir. Bu
nedenle, Banka ya da HSBC Grubunun higbir liyesi,
Bankanin bilgi sistemlerinde, bu madde uyarinca
yapilan igleme tabi herhangi bir 6deme mesaji ve
Miisteri talimatinin, s6z konusu iglem yapilirken,
erisildigi saatte dogru veya giince | olacagina dair
garanti vermez. Yirirliikteki kanun ve mevzuatin
oncelikli kosullarina tabi olmak kaydiyla, Banka;
mimkiin olan en kisa siirede, s6z konusu kosullarin
varhgini Miisteriye bildirmek igin en iyi gayret
esasl ile hareket eder. Paranin kaynagina ya da
kullanim amacina yonelik teyit edici belge ya da

information forms which are announced, declared, notified
by the Bank in compliance with the legal requirements and
which form an integral part of this Agreement and/or those
mentioned under the instant notifications duly sent to the
Customer by the Bank; moreover, the Bank is also entitled to
charge the fees, commission, taxes and costs in question off
as debt under the Customer’s accounts including OA.

The fees, costs, legal notice and notification expenses
(including public notary costs) paid in connection with this
Agreement to the public institutions and third parties, the
charges collected by the execution offices and/or the courts
upon application, as well as the relevant attorney fees, and
finally the fees and costs related to the securities along with
all kinds of public obligations (taxes, charges etc.) shall be
paid by the Customer.

Any changes made in the legislation regarding the fees,
commissions, costs, insurance costs, taxes, funds and other
charges shall be applied as of their effective date.

9.5. The Bank’s Authority Regarding Anti-Money Laundering,
Prevention of the Financing of Proliferation of Weapons of
Mass Destruction, Counter Terrorist Financing and Sanctions:
The Bank and other members of the HSBC Group are required,
in scope of the prevention of laundering proceeds of crime, to
act in accordance with the laws and regulations operating in
various jurisdictions which relate to the prevention of money
laundering, terrorist financing and provision of financial
and other services to any persons or entities which may be
subject to sanctions. The Bank may take, and may instruct
other members of the HSBC Group to take any action, which
in its sole and absolute discretion it considers appropriate
to take in accordance with all such laws and regulations.
The operations in question include but are not limited to the
following: (a) The suspension, interception, and investigation
of any payment messages and other information or Customer
Instructions sent to or by the Customer or on its behalf via the
Bank’s systems or any other member of the HSBC Group’s
systems (b) Conducting a detailed investigation as to whether
a name which might refer to a sanctioned person or entity
actually refers to that person or entity. The Bank or any of the
HSBC Group members shall not be responsible for any of the
following performed by any person, unless caused by gross
negligence:

(i) any delay or failure by the Bank or any member of the HSBC
Group in performing any of its duties under this Agreement
or other obligations caused in whole or in part by any steps
which the Bank, in its sole and absolute discretion, considers
appropriate to take in accordance with all such laws and
regulations; or

(i) the damages incurred by the Bank (such as direct
damages, indirect damages, losses, profit losses, data loss
or loss of shares) as a result of the Bank using its rights in
scope of this article herein. In certain circumstances, the



bilgi temin edilmesi yoniinde HSBC Grubunun politika
ve talimatlarinin uygulanmasinin Bankaya bildirildigi
durumlarda Miisteri talep edilen bilgi ve belgeleri saglar.
HSBC BANK A.S. Birlesmis Milletler Giivenlik
Konseyinin kararlaryla listelenen kisi, kurulug veya
organizasyonlarin tasarrufunda bulunan malvarliginin
dondurulmasina  yonelik kararlan ile yabanci
llke talepleri, kitle imha silahlarinin yayilmasinin
finansmaninin onlenmesikapsamindaveya i¢dondurma
kararlan ile alinan mal varhgi dondurma kararlarini
Resmi Gazete’de yayimlandiginda gecikmeksizin
uygular ve geregini yerine getirir.

9.6. Bankanin Rehin, Hapis, Takas, Mahsup Hakki:
Bu Sozlesmeden veya bagkaca herhangi bir
sebepten dogmus veya dogacak, kesinlesmis veya
kesinlesmemis, vadesi gelmis veya gelmemis her tiirlii
borglarinin, Banka nezdinde Miisteriye ait olan veya
olacak varliklar, Miisterinin Bankaya verecegi talimat
geregince BiST, TCMB velveya araci kuruluslardan
Banka tarafindan alinarak Banka nezdinde saklanmak
lizere veya diger bir amagla Banka veya Bankanin emir
iletimine aracilik ettigi HSBC Yatinm Menkul Degerler
A.$. nezdinde bulunan tiim sermaye piyasasi araglari,
emtiay temsil eden belgeler, kongimentolar, mallar,
esyalar, keza Subelerde mevcut olan ve olabilecek her
turlii alacagi, mevduat hesaplari, Miisteriye ait hak ve
alacaklar, bloke paralar, Misteri adina kayith kiralk
kasa muhteviyati, Miisterinin tahsil igin Subelere vermis
oldugu veya verecegi her tiirlii senet, ¢ek ve diger
alacak belgeleri ile altin dahil tiim malvarligi Gzerinde
Misteriden herhangi bir talimat veya onay almasi
gerekmeksizin Miisterinin Bankaya olan tiim borcu
miktarinca, kismen veya tamamen paraya cevirme,
Bankanin arbitraj yapma, virman, rehin, hapis, takas
veya mahsup hakki vardir.

9.7. Taraflarin Yasal Yerlesim Yeri Adresleri: Bankanin
tebligat adresi ticaret sicilinde kayith olan merkez
adresidir. Misterinin yasal yerlesim yeri ve tebligat
adresi ise bu Sozlesmeye bagh basvuru formu ile
Bankaya bildirdigi adrestir. Adresin degismesi halinde
Bankaya bildirilmesi gerekir. Aksi takdirde eski adrese
yapilacak bildirimler gegerlidir. Banka tarafindan
Miisteriye yapilan bildirimlerde, bildirimin Bankada
kalan o6rnegindeki tarih ya da Bankanin postalama
listelerindeki tarih, postaya verilme tarihi olarak kabul
edilir.

9.8. Delil Sozlesmesi: Taraflar arasinda dogan
uyusmazliklarda Banka ticari defterleri, microfilm,
mikrofis, bilgisayar, telefon, tus-bant, ses kaydi
seklinde kaydi tutulan her tirlii kayit, Misteri
tarafindan imzalanmig her tiirlii form, faks mesaiji,
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action which the Bank may take may prevent or delay in
the processing of certain information. Therefore, neither the
Bank nor any member of the HSBC Group warrants that any
information on the Bank’s systems relating to any payment
messages and Customer Instructions which are the subject
of any action taken pursuant to this clause is accurate,
current or up-to-date at the time it is accessed, when such
transaction is being performed. Subject to the overriding
requirements of any applicable laws and regulations, the
Bank will endeavor to notify the Customer of the existence
of such circumstances as soon as is reasonably practicable.
The Customer must procure the information and documents
requested in instances when the Bank is instructed to apply
the policies and instructions of HSBC Group with regards to
obtaining confirmatory documents or information about the
source of the money or oriented to its purpose of use.

HSBC BANK A.. implements the decisions regarding
freezing of the assets under the possession of persons,
entities or organizations listed based on the United Nations
Security Council and the foreign countries’ requests, as well
as the decisions on the freezing of the assets taken based
on the domestic freezing decisions or in scope of prevention
of financing of proliferation of mass destruction weapons,
without undue delay once they are published in the Official
Gazette, and takes actions accordingly.

9.6. The Bank’s Right of Lien, Retention, and Set-Off: The
Customer accepts that the Bank has the right to make
arbitrage, transfer, pledge, confinement, clearing, or deduction
in all amounts which exist or will exist due to this Agreement
or any other reason or the Customer’s entire debt that is due
or not yet due in the Bank, assets of or that will belong to
the Customer at the Bank, all capital markets instruments,
documents representing commodities, bill of lading, goods,
properties that are received by the Bank from BIST, Central
Bank of Tiirkiye and/or brokerage houses pursuant to the
instruction given to the Bank by the Customer with the
purpose of either being kept at the Bank or in custody at the
Bank or another HSBC Yatinm Menkul Degerler A.$. for which
the Banks acts as intermediary of order transmission for another
purpose, and likewise that the Bank has the right to partially or
completely cash in the full amount of the Customer’s debt to the
Bank any and all types of receivables, deposit accounts, rights
and receivables of the Customer, blocked money, contents of
safe deposit boxes registered in the name of the Customer at the
Branches that the Customer may have, all types of bonds, checks,
and other credit vouchers as well as their entire assets which they
have given to the Branches for collection without the need to obtain
any instruction or approval from the Customer for the entire debt
amount of the Customer to the Bank and to convert these fully or
in part to cash.

9.7. Legal Residence Addresses of the Parties: The legal
residence and address of the Bank is the commercial residence,
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talimat veya Banka ATM’lerinin elektronik kayitlar,
Banka telefon bankaciligi islemlerindeki goriigme,
tuslama, telefon kayitlari ile Banka internet
bankaciligi ve mobil bankacilik kayitlar ve ileride
ylriirlige girebilecek diger sube disi kanallara ait
kayitlar ile dogan uyusmazliklara konu iglem veya
durumlarla ilgili olduklari dlgiide uluslararasi kredi
karti kuruluglarinin, Bankalararasi Kart Merkezi
A.$.nin her tiirlii defter, belge, bilgisayar, ses ve
sistem kayitlari ile mikrofilmleri 6100 sayili Hukuk
Muhakemeleri Kanunu kapsaminda kesin delil
olarak kabul edilir ve Taraflar i¢in baglayicidir.

9.9. Uygulanacak Hukuk ve Dil: Bu Soézlesme
sekil ve esas yoniinden Tiirk hukukuna tabidir.
Banka tarafindan sunulan iiriin veya hizmetlerden
yararlanan Misterinin Tirk vatandasi olmamasi
velveya bu riin ya da hizmetlerin Tiirkiye sinirlari
disinda kullanimi halinde, Banka ile Miisteri arasinda
¢ikan uyusmazliklarda Tiirk hukuku uygulanir. Bu
Sozlesme veya ekleri ya da Sozlesme kapsaminda
mugteri talimatlan baska bir dile terciimesi
yapilarak imzalanmigsa Tiirkge metin gecerlidir
ve uyusmazliklarda Tiirkge metin esas alinacaktir.
Bankanin Tiirkiye’de $ube ve sube digi kanallarda
Tiirkce disinda sadece ingilizce dilinde hizmet
vermesi dolayisiyla Miisterinin bu dildeki orijinal
talimatlan iizerinden iglem yapilabilir. Tiirkge ve/
veya ingilizce bilmeyen miisteriler bu dillerden birini
bilen biri araciligi ile islem yapabilir.

9.10. Yetkili Yarg: Yeri: Taraflar bu Sozlesmeden
dogan her tiirlii uyugmazlikta, Bankanin ilgili ticaret
siciline kayith adresi veya Miisterinin hesabinin
bulundugu Subenin adresi ya da Miisterinin bu
Sozlesme hiikiimlerine gore Banka nezdinde
kayith olan Tiirkiye dahilindeki son yerlesim yeri
adresindeki mahkeme ve icra dairelerinin yetkili
olacagini kabul eder. Bu hiikiim, 6100 sayil
Hukuk Muhakemeleri Kanunu kapsaminda Taraflar
arasinda yetkili yargi yeri belirlenmesine izin verilen
durumlarda uygulanr.

9.11. Sozlesmenin Suresi ve Sozlesmede
Degisiklik Yapilmasi: Bu Sézlesme siiresiz olarak
diizenlenmis olup, yasal mevzuatin izin verdigi
olciide Sozlesmenin Kiiresel (Global) $artlarinda
ve Yerel Sartlarinda herhangi bir degisiklik olmasi
halinde Banka degisiklikleri Miisteriye yazili olarak
velveya sube disi kanallardan ve/veya ekstre iginde
bildirir. Bildirim yapildigi tarihten itibaren Musteri
degisikliklere herhangi bir itirazda bulunmadan
bankacilik iglemlerine devam ettigi takdirde
s6z konusu degisiklikler bildirim tarihi itibariyla

as registered in the authorized Trade Registry Office. The legal
residence and notification address of the Customer is the one
that he/she states to the Bank in the application form attached
to this Agreement. The Customer must inform the Bank of any
changes to their address. Otherwise any notifications made
to the old address shall be deemed to be valid. In notifications
made to the Customer by the Bank, the date on the copy of
the communication, which is left in the Bank, or the date in
the posting lists of the Bank is considered as the date such
correspondence is entrusted to the post.

9.8. Legal Evidence Agreement: In disputes arising between the
Parties, the Bank’s commercial books, microfilms, microfiches,
computers, phones, key-bands, all records saved as audio
recordings, all forms signed by the Customer, facsimile
messages, orders or electronic records made by the Bank
ATMs, any dialogues, conversations, dialing that took place
and phone records that were made during the Bank'’s telephone
banking transactions, as well as the Bank’s online banking and
mobile banking records, records from other channels other
than the Branch which may become effective in future, and
-provided they are related to the transactions and situations that
are the subject matter of the dispute that has arisen- all kinds of
books, documents, audio and system records and microfilms
of international credit card institutions and Bankalararasi Kart
Merkezi A.$. (Interbank Card Centre) shall be deemed as final
evidence in scope of Code of Civil Procedure No. 6100, and
shall be binding upon the Parties.

9.9. The Governing Law and the Language: This Agreement
is subject to the laws of the Republic of Tiirkiye in form and
principle. The laws of the Republic of Tiirkiye shall be applied
in disagreements between the Bank and the Customer which
may arise in cases where the Customer who benefits from
the products/services provided by the Bank is not a citizen
of Tiirkiye and/or these products/services are used outside
the borders of the Republic of Tiirkiye. If this Agreement or
its annexes or customer instructions within the scope of this
Agreement have been translated to and signed in another
language, the Turkish text shall be valid; and in any and all
disputes the Turkish text shall precede and be taken as a basis.
As the Bank provides services only in the English language,
except for Turkish, in its Branches and channels outside its
Branches in Tiirkiye, it may carry out original transactions of
the Customer in this language. Customers with no knowledge
of Turkish and/or English may perform transactions through a
person who is competent one of these languages.

9.10. Place of Jurisdiction: The parties agree that in all types of
disputes that may arise from this Agreement the Courts and
Execution Offices located at the address registered in the trade
registry of the Bank or the Branch where the account of the
Customer is held or the last residence address of the Customer
within Tiirkiye that is registered with the Bank as per the
provisions of this Agreement shall be the place of jurisdiction.



yuriirlige girer ve Taraflar arasinda baglayici olur.

9.12. Hesabin Kapatilmasi ve Sozlesmenin Feshi:
Musteri, 6nceden yazili sekilde Bankaya ihbarda
bulunmak sartiyla ishu Sozlesmeyi veya isbu
Sozlesmede yer alan bir hizmeti almay1 her zaman sona
erdirebilir. Bu durumda Musteri kredi kartlari diginda
kalan Sozlesme kapsamindaki diger trtinlerle ilgili ileri
vadeli taksitli harcamalar dahil olmak lizere Bankanin
dogmus ve dogacak her tiirlii alacagini fer’ileriyle birlikte
odemek ve hesaplarini kapattirmak durumundadir.
Musteri, bu fesihten kaynakli operasyonel iglemlerin
gerceklestirilebilmesi icin Banka tarafindan talep
edilen bilgi ve belgeleri saglamak ve Banka ile igbirligi
icerisinde hareket etmekle yukiimliidiir.

Banka, onceden ihbarda bulunarak tek tarafli olarak
isbu Sozlegsme tahtinda Miisteriye sundugu hizmetlerin
tamamini veya bir kismini gegici veya kalici olarak
durdurabilir veya sonlandirabilir veya Miisterinin
alternatif kanal kullanimini iptal edebilir.

Bankanin Misterinin igsbu S6zlegsme hiikiimlerine aykiri
davranmasi halinde Soézlesmeyi derhal ve ihbarda
bulunmaksizin feshetme hakki vardir. Miisterinin hacir
altina alinmasi, iflas etmesi, konkordato talebinde
bulunmasi ve benzeri nedenlerin varligi halinde ve ayni
zamanda daha 6nceden elde edilen kimlik bilgilerinin
dogrulugu ve tamhg konusunda siiphe duyulmasi

halinde, Miisteri tarafindan bankacilik hizmetlerinin.

mevzuata, Bankanin  Uyum  Yiikiimliiliiklerine
aykin kullaniimasi, bankacilik hizmetlerinin kotiiye
kullanilmasi  durumunda,  Miisterinin  Bankanin
hizmet vermesini engellemesi, Banka tarafindan
hizmet verilmesini tahammiil edilemeyecek derecede
zorlagtirmasi, Banka birimlerinde huzur bozacak
davraniglarinin siireklilik arz etmesi veya yurirliikteki
mevzuatlara aykiri davraniglarda bulunmasi halinde
Banka isbu Sozlesmeyi derhal ve ihbarda bulunmaksizin
feshetme hakkina sahiptir. Banka, ighu S6zlesmeye konu
hizmetlerden tiimiinii veya bir kismini hakl olarak ve/
veya yerel ve/lveya OECD, FATCA ve benzeri bir yabanci
mevzuattan kaynaklanan sebeplerle sona erdirmeye
veya degistirmeye yetkili olup, Miisteri bu degisikliklere
uymayi kabul eder. Bu degisikliklere uyulmamasinin,
Bankanin Miisteriye hizmet vermesini imkéansiz hale
getirmesi halinde isbu Sozlesme Banka tarafindan tek
tarafli olarak feshedilebilecektir. Miisteri, Bankanin
kendisine yapacagi bildirimden sonra hesaplan, triin
ve hizmeti, kartlari kullanmayarak Bankaya iade etmekle
yukiimlii olup, Bankanin bildiriminde belirledigi sekilde
her tirlii hesap bakiyelerini almakla yiikiimlidiir.
Banka, isbu Soézlesme feshedildikten sonra Miisteriye
herhangi bir riinii ile baglantii hizmet vermekle
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This provision shall be applicable to the circumstances where
the relevant parties are permitted to mutually designate a place
of jurisdiction in scope of the Code of Civil Procedure No.6100.
9.11. Terms oftheAgreementandAmendmentstotheAgreement:
This Agreement has been executed for an indefinite period of
time, and if there are any changes in the Global Terms and
Local Terms of this Agreement, such Bank amendments are
notified to the Customer in writing and/or through channels
outside of the Branches and/or in a statement, to the extent
that the legislation permits. In instances when the Customer
continues their banking transactions without raising any
objections to such amendments as of the date of notification,
the subject matter amendments take effect and become
binding between the Parties as of the notification date.

9.12. Closing of the Account and termination of the Agreement:
The Customer canalways terminate this Agreement or receiving
any service regulated by this Agreement, by sending a prior
written notification to the Bank. In such a case, the Customer
must pay and settle all types of credits with the Bank that have
already accrued or may accrue, including their accessories,
and long-term expenses in installments related to products
covered under this Agreement but excluding credit cards. The
Customer is under the obligation to provide the information
and documents required by the Bank in order to carry out the
operational process resulting from such termination, and to
act in collaboration with the Bank. The Bank can unilaterally
suspend, or cancel all or a part of the services it provides
in scope of this Agreement, or can cancel the Customer’s
alternative channel usage, by sending a prior notice. If the
Bank acts against the provisions of this Agreement, then
the Bank shall be entitled to immediately terminate this
Agreement without any notices required. In situations where
the Customer is interdicted, goes bankrupt, applies for a
concordatum process, or where there are similar grounds,
if there are suspicions about the accuracy and integrity of
the ID details which were previously obtained, if the banking
services are used by Bank in a manner to contradict with the
Bank’s Compliance Obligations and/or legislation, in case of
a misuse of the banking services, if the Customer prevents
the Bank from providing its services or makes it difficult -at
an unbearable level- for the Bank to provide its services,
if the Customer acts in a way to break the peace within the
Bank units continuously or for several times or acts against
the applicable legislation, then the Bank shall be entitled to
immediately terminate this Agreement without any notices
required. The Bank is authorized to cancel or change all or
a part of the services regulated under this Agreement on
justified grounds and/or on grounds resulting from the local
legislation and/or a foreign legislation such as

OECD, FATCA and similar; and the Customer accepts to
comply with these changes. If a failure to comply with these
changes makes it impossible for the Bank to provide its
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yukiimlii degildir.

Banka, mevcudu kalmayan ve makul bir siire
boyunca hareket gormeyen hesaplar, hesap
sahibinin talimatini beklemeksizin ve herhangi bir
bildirimde bulunmaksizin kapatmaya yetkilidir.
Banka tarafindan hesaplar kapatildigi takdirde,
bunlarla ilgili olarak kapatilma aninda Bankanin
Musteriden alacagi olan her tiirlii licret ve masraf,
Miusteri tarafindan derhal Bankaya ddenecektir.
Banka sistemlerinin tahsilat amacgh anlik olarak
otomatik olarak agtigi vadesiz hesaplar miisteriye
teblig edilmeden kapatilir. Hesabin kapanmasindan
sonra uygulanmasi miimkiin olan Sozlesme
hikiimleri yirirlikte kalmaya devam eder ve diger
hiikiimler hesap aktif hale getirilinceye kadar askiya
alinir.

9.13. ihtilaflarin Goziimiine iligkin Bilgiler: Miigteri
isbu S6zlesmenin 6502 sayil Tiiketicinin Korunmasi
Hakkinda Kanun ve ilgili mevzuati ilgilendiren
uyusmazliklarinda mevzuatta belirlenen parasal
sinirlara gore tiiketici hakem heyetlerine veya
tiketici mahkemesine bagvurabilir. Ayrica, yine s6z
konusu mevzuat ilgilendiren konularda Miisterinin
once Bankaya yaptigi basvurunun reddedilmesi
veya reddedilmis sayilmasi lizerine Tiirkiye
Bankalar Birligi nezdindeki Miisteri Sikayetleri
Hakem Heyetine de basvurabilir.

9.14. Odeme Giinii: Odeme giiniiniin kanunlarda tatil
olarak kabul edilen bir giine rastlamasi durumunda
bu giinii izleyen ve tatil olmayan ilk giin 6deme
geger.

9.15. Musteri isbu Sozlesmenin bir o6rnegini
diizenlenme tarihinden sonraki ilk yil iicretsiz olarak
alma hakkina sahiptir.

9.16. Yirurlik: Bu Sozlesme Misteri tarafindan
imzalandiktan sonra, Banka tarafindan hesap
acildigi veya kredi karti verildigi tarih itibaryla
yurirlige girer. Hesabin acgilmasindan o6nce
uygulanmasi gereken maddeler ise imza tarihinde
ylriirlige girer.

services, then the Bank shall be entitled to terminate this
Agreement unilaterally. After receiving the Bank’s notification,
the Customer is under the obligation to refrain from using and/
or to return all accounts, products and services, cards, and to
receive all kinds of account balances as determined by the
Bank in its notification. The Bank is not under the obligation
to provide services that are related to any of its products,
after this Agreement is terminated. The Bank is authorized to
close the accounts which have no balance and which have
remained inactive for a reasonable period of time without
waiting instruction from the account holder and without
giving any notice. In the event the accounts are closed by the
Bank, all fees and costs incurred at the time of closing must
be immediately paid by the Customer to the Bank.

The drawing accounts opened instantly by the Bank systems
for collection purposes, shall be closed without requiring
notice to the Customer. Following the closing of the account
the provisions of the Agreement that are applicable continue
to stay in effect and other provisions are suspended until
such time as the account becomes active.

9.13. Settlement of Disputes: The customer may apply to the
arbitration committee for consumer problems in the county
seat according to the monetary limits set out in the legislation
or to the consumer court for the disputes arising from this
Agreement, concerned with the Consumer Protection Law
N.6502 and applicable legislation. In addition, the Customer
may apply to the Arbitration Committee for Customer
Complaints under The Banks Association of Tiirkiye upon
rejection of their initial application to the Bank for the issues
related to the relevant legislation.

9.14. Payment Day: In cases where the payment day falls on a
bank holiday, the payment is transferred on the first following
day which is not a bank holiday.

9.15. The customer is entitled to obtain a copy of this
Agreement for free within the first year following the date of
signature.

9.16. Effective Date: This Agreement enters into effect as of
the date the account is opened or the credit card is issued
following the signing of this agreement by the Customer.
Whereas articles that are required to be implemented prior to
the opening of the account enter into effect on the signature
date.



10. MUSTERI BEYANLARI

Miisteri, agagidaki beyanlari bu S6zlesmenin bir parcasi
olarak ayrica beyan ve kabul eder. Dilerse bu beyanlarini
daha sonra Bankaya verecegi yasal mevzuatga kabul
edilmis usuldeki talimatlari ile degistirebilir.

10.1. Hesap Ozetinin Sadece E-posta veya SMS ile
Gonderilmesi Onayi: Her tiirlii hesap bildiriminin
Bankanin dijital kanallarindan goriintiilemek yerine agik
olarak e-posta ile gonderilmesini talep etmem ve bu
dogrultuda Bankayatalimat vermem halinde ayricabasil
gonderimi gerekmeksizin sadece e-postayla gonderim
yapilmasini, bu gonderim nedeni ile kayith elektronik
posta adresime yapilacak bildirimlerin yurt digi servis
saglayicilari lizerinden iletilirken olusabilecek veri
kaybi risklerini bildigimi, tiim sorumlulugun tarafima
ait oldugunu, e-posta adresimin Banka kayitlarinda
giincel oldugunu, giincelleme yetkisinin tarafima ait
oldugunu, e-posta adresimde olusabilecek degisikligi
Bankaya bildirmemem halinde taniml e-posta adresime
yapilacak tiim bildirimlerin tarafima yapiimis oldugunu
beyan ve kabul ederim.

10.2. Kredi Karti Limitinin Dizenli Artirllmasi: Kredi
karti limitimin periyodik degerlendirmeler sonucunda
artinimasini talep etmem halinde Banka tarafindan
gonderilen bildirimlere 15 (on bes) giin icinde itiraz
etmedigim durumda bu siirenin sonunda limit artiginin
gegcerli olacagini kabul ederim.

10.3. Musteri Asagidaki Hususlari da Ayrica Beyan ve
kabul etmektedir:

10.3.1. Gergek Faydalanici Beyani: ilgili mevzuatta
tanimlanan sekilde “gergek faydalanici” oldugumu ve
bu sifatla hesabi ac¢tigimi ve bu Sozlesme kapsaminda
islemleri kendi ad ve hesabina yapacagimi beyan
ederim. Kendi adima ve fakat baskasi hesabina hareket
etmem halinde bunu Bankaya bildirecegimi beyan ederim.
Bu iglemler igin yetki durumunu ve hesabina hareket
ettigim kimsenin kimlik bilgilerini ger¢ek faydalanicinin
adini bildirerek onun adina ve hesabina yeni bir sozlesme
imzalayarak hesap agmayi kabul ederim.

10.3.2. Yetkilendirme: HSBC Yatinm Menkul Degerler
A.$. velveya HSBC Portfoy Yonetim A.$. ile ayrica
sozlesmeler imzalamam halinde bu sézlesmeler
kapsaminda Banka nezdinde agiimig veya agilacak
tim hesaplarimdan para ¢ekme ve yatirma veya
sair virman iglemleri yapma konusunda bu sirketleri
yetkilendirdigimi beyan ederim.

10.4. Kartin Tesliminin Ugiincii Kisilere Yapilmasi: Kendi
adima diizenlenen kartlarin tarafima teslim edilememesi
halinde ev adresime teslimlerde esime, birinci derece
yakinlarima ya da birlikte oturdugum Kisilere; isyeri
adresime teslimlerde asistanima veya yoneticime
kartimin teslim edilmesini talep ve kabul ederim.

{ '. } HSBC
10. CUSTOMER DECLARATIONS

The Customer furthermore declares and accepts the following
as an integral part of this agreement. If he/she wishes to, the
Customer may change their declarations with their orders
placed with the Bank afterwards, which are in compliance with
the procedures required by the local legislation.

10.1. Approval for sending bank statements by e-mail or
SMS only: In case | request the Bank to send my banks
statements explicitly via e-mail rather than screening it on
the Bank’s digital channels, and give the Bank instructions
to act accordingly, | accept and declare that the Bank shall
send the foregoing only via e-mails without a separate printed
version sent is required, that | am aware about the data loss
risks that may emerge while the notifications -to be made to
my registered electronic mail address due to such delivery-
are being transmitted through the foreign service providers,
that the all responsibility lies with me, that my e-mail address
before the Banks records are current and the authority to
update such e-mail address rests with me, and if | fail to notify
the Bank of any changes that occur in such e-mail address,
then any notifications made to my designated e-mail address
shall be deemed delivered to me.

10.2. Regular increase of the credit card limit: | hereby accept
that in case | demand an increase of my credit card limit
following periodic evaluations, the limit increase shall be valid
at the end of 15 (fifteen) days unless | object to notifications
sent to me by the Bank within such period.

10.3. The Customer furthermore accepts and declared the
following matters:

10.3.1. Beneficial Owner declaration: I hereby declare thatlam
a “Beneficial Owner” as defined in the relevant legislation and
that | open an account in this capacity, and that | shall perform
the transactions covered by this Agreement in my name and
account. | declare that | shall notify the Bank if I act in my own
name but for the benefit of others. | hereby accept to open an
account by signing a new agreement in the name and account
of a Beneficial Owner by notifying their name together with
the identification information of the person in whose account
| act and the status of authority for such transactions.

10.3.2. Empowerment: | hereby declare that | authorize HSBC
Yatinm Menkul Degerler A.S. and/or HSBC Portféy Yonetim
A.$. in the subjects of drawing and depositing money or to
perform other transfer transactions in all of my accounts
opened/to be opened in my name by the Bank within the
scope of this Agreement, provided | separately sign contracts
with the aforementioned.

10.4. Delivery of the card to third parties: | hereby request
and accept that cards issued in my name may be delivered
to my spouse, my first-degree relatives, or persons | live with
in deliveries made to my home address; to my assistant or
manager in deliveries to my business address.
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10.5. Sube Disi Hizmet Kanallarinda Uriin veya Hizmet
Sartlarinin Onaylanmasi: Belli tiriin ve hizmetlerden
sube digi hizmet kanallardan bagvurmam veya diger
islemleri yapmam halinde o iiriin ve hizmet sartlarini
elektronik ortamda kabul ettigim takdirde bu yolla
okuyup, kabul ettigim sartlarin tarafim i¢in baglayici
oldugunu onaylarim.

10.6. Bilgilendirme Formunun  So6zlegmenin
Parcasi Sayllmasi: Bu Sozlegsmede yer alan iriin
ve hizmetlerle ilgili bilgilendirme formlarinin
Sozlesmenin ayrilmaz bir pargasi oldugunu,
bunlarin tarafima teslim edildigini beyan ve kabul
ederim.

10.7. Konugsma ve Goriintulerin Kaydedilmesi
ile Faksla islem Onay: Sube veya sube disi
kanallarda iglem yaparken goriintii ve konugmalarin
kaydedilebilecegi ve bunlarin delil olarak
kullanilabilecegi hakkinda tarafima bilgi verilmistir.
Ayrica Banka ile yapacagim bildirim, talep, onay vb.
islemlerde uzaktan iletisim araci olarak faks ya da
otomatik ses kaydinin velveya elektronik ortamda
tarafima iletilen bir link Gizerinden bilgilerimi girerek
dogrulama ve giivenlik adimlarn akabinde dijital
olarakverdigimtalimatlarin, talep,onay vb. iglemlerin
kullanilabilecegi hakkinda bilgilendirildim.

10.8. Sozlesmedeki imza: Basili bu Sézlesmenin
her sayfasina imza atmam gerekmeksizin onceki
sayfalar imzalanmamig olsa da tiim Sozlesme
hiikiimlerinin tarafim igin baglayici oldugunu ve bu
Sozlesmenin giincel halinin Bankanin resmi internet
sitesinde yayimlandiginin tarafima bildirildigini ve
Sozlesmenin bir niishasini elden teslim aldigimi
beyan ve kabul ederim.

HSBC BANKA.S.

b

Cem Muratoglu

Bireysel Bankacilik ve Birikim Y6netimi
Genel Midr Yardimcisi

Head of Wealth and Personal Banking

MUSTERI/COSTUMER
Tarih/Date

Adi/Soyadi / Name-Surname
imza / Signature :

it

10.5. Approval of product and service conditions in service
channels outside of the Branches: | hereby approve that
in case | apply to certain products and services or execute
other transactions through service channels outside of the
Branches and accept the service conditions of such products
and services in the electronic medium, the condlitions that |
have read and accept in this manner shall be binding on me.
10.6. Information forms that constitute an integral part of the
Agreement: | hereby declare and accept that information
forms included in this Agreement with regards to the products
and services constitute an integral part of this Agreement and
that these have been delivered to me.

10.7. Approval of conversation and image recording and
transaction by facsimile: | am informed about the fact that,
while | carry out my transactions at the Branch or through
channels outside the Branch, my images and voice can be
recorded, and may be used as evidence. Moreover, | am
informed about the fact that in any operations | will carry out
with the Bank such as notifications, requests, approval etc.
facsimile or automatic voice record can be used, and/or that
following a link sent to me on the electronic environment, |
may be required to fill in and confirm my details and after
such security steps, the orders, requests, approvals etc. |
made digitally can be used.

10.8. Signature in the contract: | hereby declare and accept that
all the provisions of the Agreement are binding on me without
my having to sign each page of this printed Agreement,
even though previous pages may not have been signed, and
that | have been informed about an updated version of this
Agreement being published on the Bank’s official website,
and that | have received a copy of the Agreement.

HSBC BANKA.S.

ol

Sema Cetinkaya

Bireysel Bankacilik ve Birikim Y6netimi
Urlin Y6netimi Grup Bagkan!

Wealth and Personal Banking

Head of Products

Lutfen agagidakini kendi el yaziniz ile yaziniz.
Sozlesmenin bir niishasini elden teslim aldim.

Please write down the following in hand writing
I have received a copy of the agreement by hand

HSBC BANKA $.

Esentepe Mah. Biiyiikdere Cad. No: 128 SISLi 34394 istanbul-Tiirkiye
Directorate of istanbul Commercial Register - 268376 The Central
Registry Number (* MERSIS”) :0621002428200197 www .hsbc.com.tr
T: (0212) 376 40 00 F. (0212) 3362939 -3362638 -336 2141-3362260
3362939 -3362638 -3362141-3362260



IS iLISKiSI KILAVUZU:

Bankanin “igtenlik ve Agiklik ilkeleri” kapsaminda
hazirlanan ve Kiiresel Sartlarin bir pargasini olusturan
isbu Is iliskisi Kilavuzu, Banka tarafindan Miisteriye
sunulan birikim yonetimi hizmetlerine iligkin genel bir
aciklama niteliginde olup, Bankanin miisteri temsilcileri
tarafindan sunulan hizmetleri kapsamaktadir.

A. Tanigma - Bankanin Musteri Temsilcileri

Bankadaki miisteri temsilcilerine Miisteri ile paylasilan
kartvizitteki bilgilerden ulagilabilir.

B. Sorumluluklar

» Bankaya verilen bilgiler dogrultusunda, Musteriye,
intiyaglarina ve taleplerine yonelik en uygun iiriin
ve c¢oziimler yerel mevzuatin izin verdigi oOlgiide
sunulmaya calisiimaktadir. Bununla birlikte, hangi
uriinlere yatinm yapilacagina dair karar her zaman
Musteri tarafindan verilmelidir. Miisterinin, Bankanin
Misteriden yasal olarak almakla yiikiimlii oldugu
bilgiler disinda kalan finansal ve/veya kisisel bilgileri
Bankayla paylasma zorunlulugu olmamakla birlikte,
bazi bilgilerin paylagiimasi Miisteriye en iyi Uriin ve
hizmetin sunulmasinda yardimci olacaktir.

*Banka, Miisteriile acik ve anlagilir dokiimanlar paylasir.
Paylasilan dokiimanlar Miisterinin yatirimini veya almak
istedigi tirlinlerin 6zelliklerini ve risklerini anlatmaktadir.
* Banka her zaman iyi deger sagladigina inandigi Uriin
ve hizmetleri sunmaktadir.

* Sunulan uriin ve hizmetler kargiiginda, mevzuatin
ongordiigi sinirlar iginde kalarak ve yine mevzuatin
belirledigi yollarla bildirim yaparak licret ve komisyon
alinmaktadir. Bankanin tiim licret ve komisyonlarina
resmi internet sitesinden ulasilabilir.

* Banka yatinm danismanhgi hizmeti sunmamaktadir.
Yatinm danigmanhgi hizmeti; araci kurumlar,

portfoy yonetim sirketleri, mevduat kabul etmeyen
bankalar ile Miisteri arasinda imzalanacak yatirim
danismanhigi sozlesmesi gergevesinde sunulan

bir hizmettir.

C. Musteri Temsilcilerinin Sagladigi Hizmetler

* Misteri tarafindan Bankaya verilen bilgiler
dogrultusunda, Banka misteri temsilcileri, Misterinin
kisisel ve finansal durumuna gore en uygun liriin ve
hizmetleri sunmayi hedeflemektedir.

+ Banka misteri temsilcileri, yatinm hizmet ve
faaliyetlerinin Miisteriye sunulabilmesinin on sarti
olarak hangi Uriin ya da hizmetlerin Miisteriye uygun
oldugunu tespit edebilmek amaciyla Sermaye Piyasasi
Kurulu diizenlemeleri cergevesinde uygunluk testi
talep edebilir. Misterinin risk profili zaman icerisinde
degisebileceginden ve i¢inde bulunulan duruma gore
farklihk gosterebileceginden, Misterinin risk profilinin
tekrar belirlenmesi ve/veya gozden gegirilmesi Miisteri

{ '. } HSBC
BUSINESS RELATIONS GUIDE:

The “Business Relations Guide” that was prepared within
the scope of the Bank’s “Principles of Sincerity and
Transparency” and that is a part of the Global terms, intends
to provide the Customer with a general explanation of the
savings management services that are provided by the Bank
and as such cover the services that are provided by the
Bank’s customer representatives.

A. Ice-breaker - Bank’s Customer Representatives

The Bank’s customer representatives can be reached via the
details on their business cards presented to the Customer.

B. Responsibilities

* According to the information submitted to the Bank, the
Bank tries to provide the Customer with the most suitable
product and solutions based on their needs and demands, to
the extent the local legislation permits. On the other side, the
decision on the products in which the Customer shall invest
must be always given by the Customer. The Customer is not
under the obligation to submit to the Bank any financial and/
or Personal Information other than those the Bank has to
obtain from him/her pursuant to the laws, however, sharing
of certain information will be helpful in determining the best
products and services to be provided to the Customer.

* The Bank shares clear and comprehensive documents with
the Customer. These documents explain the investments
as well as the properties of and risks associated with the
products that the Customer would like to purchase.

* The Bank always provides the products and services which
it believes represents and brings good value.

* In return for the products and services provided, the Bank
collects fees and commissions by staying within the limits
of the legislation, by making notifications, and through
the means designated by the legislation. The fees and
commissions applicable by the Bank are available at the
Bank’s official website.

* The Bank does not provide investment consultancy
services. Investment consultancy service is provided within
the framework of an investment consultancy agreement to be
signed between the intermediary firms, portfolio management
companies, non-deposit banks and the Customer.

C. Services provided by Customer Representatives

* Based on the information submitted by the Customer before
the Bank, the Bank’s customer representatives aim to provide
the most suitable products and services according to the
Customer’s personal and financial conditions.

* The Bank’s customer representatives can carry out a
compliance test within the framework of Capital Market Board
regulations in order to determine which product or service is
more suitable for the Customer, and as a prerequisite to be
able to provide the investment services and activities to the
Customer. Due to the fact that the Customer’s risk profile may
change and vary on the basis of the circumstances he/she
is involved in, the Customer can request from their customer
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tarafindan miisteri temsilcisinden talep edilebilir.
*Miisteritemsilcisi Musgteriye triinlerin nasil galistig,
riskleri, licret ve masraflari ve ozellikleri de dahil
olmak lizere tim bilgileri verecektir. Miisteriden,
almay! diigiindugu urtine ait tim belgeleri okumasi
ve anlamasi beklenmektedir. Miisteri temsilcisinin
belirli  Grtnleri velveya hizmetleri Misteriye
sunmaya yetkili olmamasi halinde, Musteri yetkili
bir miisteri temsilcisine yonlendirilecektir. Banka,
hukuki ve vergisel konularla ilgili tavsiye vermeye
yetkili degildir. Bu konular igin bir uzmandan goris
ve danigmanlik alinmasi gerekmektedir.

D. Sikayetiniz Olmasi Durumunda

Musterinin  kendisine sunulan hizmetle ilgili
herhangi bir gikdyeti olmasi durumunda, HSBC
Bank A.S. Telefon Bankacihgi 0850 211 0 111,
Miisteri Memnuniyeti Hatti 0 850 211 0 114, www.
hsbc.com.tr adresindeki “Bize Ulagin” sayfasinda
yer alan “iletisim Formu” ya da Subeler araciligiyla
sikayetini iletebilir. Bankanin musteri sikayetlerini
coziimlemeye yonelik prosediirleri ve siiregleri
bulunmakta olup, her turli sikayet bu prosediirlere
uygun olarak igleme alinmaktadir.

representatives to review and/or re-determine their risk profile.
* The customer representative will provide the Customer with
all the relevant information including the mechanics of the
products, their risks, associated expenses and charges and
properties. The Customer is expected to read and understand
allthe documents regarding the products which he/sheintends
to purchase. If the customer representative provides certain
products and/or services to the Customer, then the Customer
shall be directed to another customer representative. The
Bank is not authorized to provide advisory services on legal
and taxation matters. Customers are required to obtain the
opinion/advice of an expert in regards to these subjects.

D. Inthe Case of a Complaint

In the case that the Customer has a complaint in regards
to the service provided to him/her, the Customer can
contact HSBC Bank A.S. The Customer can submit their
complaint via the telephone banking by dialing 0850
211 0 111, via Customer Satisfaction Line by dialing 0
850 211 0 114, or through the “Contact Form” available
on the “Contact Us” page at ‘www.hshc.com.tr’, or at
our Branches. The Bank has its own procedures and
processes in place aimed at solving customer complaints,
therefore, all complaints are taken into consideration in
line with such procedures.



TICARI ELEKTRONIK ILETILER GONDERIMINE ONAY

HSBC Bank A.$. ve (HSBC Portfoy Yonetimi A.S.
& HSBC Yatinm Menkul Degerler A.§. dahil olmak
lizere) istiraklerinde bulunan ve ileride verecegim
iletisim bilgilerime iriin ve hizmetlerinin pazarlanmasi
siireglerinin planlanmasi ve icrasi amaciyla ulagiimasini,
bu bilgilerin islenmesini, Banka ve istirakleri tarafindan,
Bankanin acentelik hizmeti verdigi tiim tigiincii kisiler
adina ileti gonderimi de dahil olmak lizere, reklam,
promosyon, kampanya ve benzeri ticari elektronik
iletilerin SMS, e-posta, miisteri iletisim merkezi/sesli
arama araciligi ile gonderilmesini ve bu bilgilerin
Banka ve istiraklerinin hizmet aldigi tedarikgilerle
paylasiimasini, bu iletilerin gonderiminin durdurulmasi
icin Bankaya ve istiraklerine internet bankaciligi,
miisteri iletisim merkezi, e-posta ve SMS kanallarindan
talimat verebilecegimi ve bu konuda bilgilendirildigimi,

Ticari Elektronik iletiler Gonderimine Onay
Veriyorum.

| hereby give my approval to sending of
commercial electronic messages.

Miisteri imzasi / Customer Signature

4X ) HsBc

APPROVAL TO DELIVERY OF COMMERCIAL ELECTRONIC
NOTIFICATIONS

The Bank can reach me for the planning and execution of
marketing processes of the products and services through
my contact details that are known by HSBC Bank A.$. and
(including HSBC Portfoy Yonetimi A.S. & HSBC Yatinm
Menkul Degerler A.S.) that | will provide in future, the Bank
can process such information; the Bank and its affiliates
may send advertisements, promotions, campaigns and
other similar electronic mails through SMS, e-mail, customer
communication centers/voice calls including delivery of any
mails on behalf of third parties for whom the Bank provide
agency services; such information can be shared with the
suppliers from which the Bank and its affiliates procure
services; | can give instructions to the Bank and its affiliates
through online banking, customer communication center,
e-mail and SMS channels to cease sending such mails; and |
know and am informed about all of the foregoing.

Ticari Elektronik iletiler Gonderimine Onay
Vermiyorum.

| hereby do not give my approval to sending of
commercial electronic messages.

Miigteri imzasi / Customer Signature
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4X ) HsBe 4X ) HsBc

1- Kisisel Bilgiler / Personal Information

Liitfen niifus clizdaninizdaki gibi yaziniz. / Miisteri Numarasi
Please write all information ags it prears on your ID card or passport. Cus§tomer Number DD D D D D D

Adiniz / First Name
ikinci Adiniz / Middle Name

Soyadiniz / Surname

e Bay Bayan Medeni Durumunuz Evli Bekar
Cinsiyetiniz / Gender Mr. s.| ] Marital Status Married| | Single ||
Egitim Bilgileri ilkokul Ortaokul Lise Universite Yiksek Lisans Doktora

Education Status Primary || Middle/High School || Collage | | University || Postgraduate | Doctorate [ ]
Dogum Tarihiniz (Gan/Ay/yil) [0 0T I Dogum Yeriniz

Date of Birth (Day / Month / Year) Place of Birth (Province)
Dogum Yeri il Trafik Kodu / Traffic Code of Place of Birth

Dogum Yeri Ulkesi TC Diger* (Liitfen belirtiniz)
Country of Birth Tirkiye || Other* (Please specify.)

Uyrugunuz / Nationality* TC Diger* (Liitfen belirtiniz.)
Turkiye | Other* (Please specify.)

Yukanda paylastigimiz uyrugunuz disinda farkh uyrugunuz var m? ~ Evet/ Yes || Hayir/No [ ]

Yukanda paylastigimiz uyrugunuz disinda farkli bir uyrugunuz var ise asagidaki bilgileri doldurunuz.
If you have an other nationality belongs to other than declared above please fill the information below?

1. Diger Uyrugunuz / Other Nationality 1
2. Diger Uyrugunuz / Other Nationality 2

TC / Yabanci Kimlik Numarasi

ID Number

Yerlesik Bulundugunuz Ulke TC Diger* (Liitfen belirtiniz)

Country of Residence Tirkiye [ | Other* (Please specify.

Babanizin Adi / Father's Name Annenizin Adi / Mother's Name

Evlenmeden Onceki Soyadiniz/ Maiden Name

Annenizin Evienmeden Onceki Soyadi / Mother's Maiden Name

Kimlik Tiirii (Liitfen birini seciniz.) Niifus Ciizdani Surtict Belgesi Pasaport Ikamet Tezkeresi

ID Type ID Card [ ] Driving License [ | Passport || Residence Permit ||
Seri No. No. Vergi Kimlik Numaramz**

Serial Number No. Tax Number**

ABD vatandasi misiniz veya ABD vergi miikellefi misiniz?
Are you US citizen or tax resident ? Evet/Yes | | Hayir / No ]

Green Card sahibi misiniz? Evet/ Yes | | Hayir / No [
Do you have Green Card?

*Uyrugunuz TC'den farkl, yerlesik bulundugunuz iilke TC ise ikamet tezkerenizi beyan ediniz. Uyrugunuz KKTC'den farkl, yerlesik bulundugunuz tilke KKTC ise calisma belgenizi beyan ediniz.
**Tiirkiye'deki bankacilik diizenlemeleri uyarinca, Tiirkiye'de hesap agilabilmesi icin miisterinin Tirkiye'den alinmig bir vergi kimlik numarasini ibraz etmesi zorunludur. Bu kapsamda, bu form
doldurulurken bu numaranin vergi kimlik numarasi olarak belirtilimesi gerekmektedir.

*If your nationality is not Turkish but your country of residence is Tiirkiye, please provide your residence permit. If your nationality is not Cypriot but your county of residence is Cyprus please provide
your residence permit.

**According Turkish Banking Regulations, the client needs to declare a valid tax identification number provided by Turkish Tax Authority in order that an account can be opened and operationalized.
The number provided here will be considered as tax identifiaction number accordingly.
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2- Adres ve iletisim Bilgileri / Address and Contact Information

Home Address

Ev Adresiniz

LLUtfen aralarda bir bosluk
irakarak mahalle, cadde,

sokak, site, apartman, daire no.

siraslyla doldurunuz.)

Semt / District Posta Kodu
Postal Code

fie / District

il / Province il Trafik Kodu
Traffic Code of Province

Ulke / Country  TC/ Tiirkiye [ |  Diger (Liitfen belirtiniz)
Other (Please specify.)

Ev Telefonunuz / Home Phone

Cep Telefonunuz / Mobile Phone

E-posta Adresiniz (Kisisel)
E-mail (Personal)

Yurt Disi Cep Telefonunuz
Other Cell Phone Number (other than Tiirkiye)
Yurt Disi Cep Telefon Ulkesi
Country of Other Cell Phone Number

Mevcut adresinizdeki ikamet siireniz 3 yildan kisa mi? Evet/Yes | | Hayir/No | |
Are you resident in your home address for less then 3 years?

Oturdugunuz evinizde ikamet siireniz 3 yildan az ise onceki ikamet adresinize ait iilke bilgisini doldurmaniz gerekmektedir.
If you are resident in your home address for less than 3 years, please fill the county of previous address field.

Onceki Adresinizin Ulkesi I Didier (Liitfen belirtiniz.
Country of previous address TC/Tilrkiye | | Ot?ler (Please specify.)
Isyerinizin adi / Company Name Ozel Kamu

Private || Public [

Is Adresiniz / Work Address
(Lutfen aralarda bir bosluk birakarak mahalle, cadde, sokak, site, apartman, daire no. sirasiyla doldurunuz.)

Semt / District Posta Kodu

lice / District Postal Code

i/ Province il Trafik Kodu

O o Traffic Code of Province

" . Diger (Litfen belirtiniz.)

Ulke / Country TC / Tiirkiye | | Ot?ler(PIease specify.)

is Telefonunuz / Work Phone Dahili No.

Extension D D D D

Faks No. / Fax No.

E-posta Adresiniz (is) / E-mail Work

Banka yazisma adresiniz? / Which address should your mails be sent to? Ev/Home [ s/ Work ||
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4 Hsee 4XP Hsse

Calisma Sekliniz Ucretli Serbest Emekli —EvHanimi —0Ogrenci — Tanm Calismiyor
Employment Status DEmployed DSelf-employed DRetired DHousewife DStudent DAgriculture DNotworking

Calisma durumunuz Ust Diizey Yénetici Caligan is Sahibi
Employment status [] Senior manager L] Working [] Businnes owner

Mesleginiz / Profession Calismiyorsaniz ve ozel sigorta disinda istege bagh sigortamiz []
varsa isaretleyiniz.
For Turkish citizens only. If you are unemployed and are paying
your social security premium, please select the box.

4- Miisteri imzasi / Customer Signature

ABD Finansal Hesaplar Uyum Yasasi (“FATCA") ve OECD Ortak Raporlama Standardi (“CRS”) cercevesinde yukarda yazili olarak beyan
ettigim bilgilerin dogru ve eksiksiz oldugunu onaylanm ve yaniltici beyanda bulunmam halinde tarafima yaptinm uygulanabilececigini,
HSBC BANK A.S.'nin uygun gorecegi sekilde hakkimda istihbarat yapmaya yetkili bulundugunu, asagida verdigim imza omekleri
dogrultusunda HSBC BANK A.S., HSBC Yatinm ve Menkul Degerler A.S. ve diger HSBC grup tyesi (HSBC Grubu, HSBC Group Holding
plc ve onun istiraklerini ifade eder) kuruluslarda bu imza 6rnegimi

kullanacagimi, bu imzalarin 6rnek teskil edecegini, basvuru sahalannda doldurdugum tim Urtin ve hizmetlere basvurmak istedigimi
kabul ve beyan ederim.

| hereby confirm that the information | submitted in writing above in the scope of USA's Foreign Account Tax Compliance Act (“FATCA”)
and OECD Common Reporting Standard (“CRS”) is true and complete, and | hereby accept and declare that if | make any false
statements | may be subject to sanctions, that HSBC BANK A.S. is entitled to carry out intelligence activities about me in the manner that
it considers appropriate, that based on the signature specimen presented below, | will use such signature samples before HSBC BANK
A.S., HSBC Yatinm ve Menkul Degerler A.S. and other HSBC group members (HSBC Group means HSBC Group Holding plc and its
affiliates), that such signatures shall stand for a specimen and samples, and that | would like to apply for all products and services for
which [ filled a form on the application sites.

Tarih (Giin / Ay / Vil)
Dzlrtle (D:yn/ IVIZnthI/ Year) DD DD DDDD

LOTFEN IMZANIZI ASAGIDAKI KUTUYA GERGEVENIN DISINA TASIRMADAN ATINIZ.
PLEASE SIGN THE BOX INSIDE THE BOX.
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